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The Estimates Documents 


Each year, the government prepares Estimates in support of its request to Parliament for authority to spend public 
monies. This request is formalized through the tabling of appropriation bills in Parliament. The Estimates, which are 
tabled in the House of Commons by the President of the Treasury Board, consist of the following: 


Part I—The Government Expense Plan provides an overview of federal spending and summarizes the key clements 
of the Main Estimates. 


Part 1]—The Main Estimates directly support the Appropriation Act. The Main Estimates identify the spending 
authorities (Votes) and amounts to be included in subsequent appropriation bills. Parliament will be asked to 
approve these Votes to enable the government to proceed with its spending plans. Parts I and II of the Estimates 
are tabled concurrently on or before March 1. 


Part I111—Departmental Expenditure Plans, which is divided into two components: 


1) Reports on Plans and Priorities (RPP) are individual expenditure plans for each department and agency 
(excluding Crown corporations). These reports provide increased levels of detail over a three-year period on 
an organization's main priorities by strategic outcome(s), program activity(ies) and planned/expected results, 
including links to related resource requirements. The RPPs also provide details on human resource 
requirements, major capital projects, grants and contributions, and net program costs. They are tabled in 
Parliament by the President of the Treasury Board on behalf of the ministers who preside over the 
appropriation-dependent departments and agencies identified in Schedules I, 1.1 and II of the Financial 
Administration Act. These documents are usually tabled on or before March 31 and referred to committees, 
which may then report to the House of Commons pursuant to Standing Order 81(7). 


2) Departmental Performance Reports (DPR) are individual department and agency accounts of results 
achieved against planned performance expectations as set out in respective RPPs. These Performance 
Reports, which cover the most recently completed fiscal year, are tabled in Parliament in the fall by the 
President of the Treasury Board on behalf of the ministers who preside over the appropriation dependent 
departments and agencies identified in Schedules I, I.1 and II of the Financial Administration Act. 


Supplementary Estimates directly support an Appropriation Act. The Supplementary Estimates identify the 
spending authorities (Votes) and amounts to be included in the subsequent appropriation bill. Parliamentary 
approval is required to enable the government to proceed with its spending plans. Supplementary Estimates are 
normally tabled twice a year, the first document in late October and a final document in late February. Each 
Supplementary Estimates document is identified alphabetically A, B, C, etc. Under special circumstances, more 
than two Supplementary Estimates documents can be published in any given year. 


The Estimates, along with the Minister of Finance’s Budget, reflect the government's annual budget planning and 
resource allocation priorities. In combination with the subsequent reporting of financial results in the Public 
Accounts and of accomplishments achieved in DPRs, this material helps Parliament hold the government to account 
for the allocation and management of public funds. 


©Her Majesty the Queen in Right of Canada, represented 
by the Minister of Public Works and Government Services, 2010. 


This document is availabie in multiple formats upon request. 
This document is available on the TBS website at the following address: http://www.tbs-sct.ge.ca. 


Available through your local bookseller or by mail from 
Publishing and Depository Services 

Public Works and Government Services Canada 
Ottawa ON KIA 0S5 


Telephone: 613-941-5995 

Orders Only: 1-800-635-7943 (Canada and U.S.A.) 

Fax: 613-954-5779 or 1-800-565-7757 (Canada and U.S.A.) 
Internet: http://publications.ge.ca 


Catalogue No.: BT31-2/2011-III-1 
ISBN: 978-0-660-64762-3 
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Minister's 
Message 


Agriculture is the backbone of Canada’s economy, 
driving jobs and prosperity for Canadians. As Canada 
positions itself for future growth, agriculture will continue 
to be a leading priority for the federal government. 


It all starts with the farmer. A profitable farm gate is 
critical to the success of the sector, and that is why 
this Government continues to put Farmers First in all 
of our policies and programs. 


Farmers tell me time and again they want governments 
to help them compete in an innovative and 
environmentally sustainable sector, supported by 
programs that are responsive, predictable and bankable. 


We listened and we’re delivering. 


Growing Forward, the five-year, federal-provincial- 
territorial framework for agriculture, is delivering 
flexible and responsive programs that provinces and 
territories can tailor to meet the unique needs of their 
producers and processors. Over the five years, the federal 
government is contributing to the $1.3 billion in 
cost-shared, non-business risk management programs. 
It will provide an additional $1 billion in federal-only 
programming. 


Canada’s Economic Action Plan is helping farmers 
and food processors proactively capture new market 
opportunities, through the $500-million Agricultural 
Flexibility Fund, $50 million to strengthen red meat 
processing operations, and the new Canadian Agricultural 
Loans Act, which will deliver about $1 billion in 
government-guaranteed loans over five years to help 
producers, including new producers, build their 
businesses. 


The Honourable Gerry Ritz 


With almost half of Canada’s total agricultural 
production exported, much of the potential for growth 
lies in our ability to expand our markets abroad. 

That is why I have made market access a central focus 
of my mandate. Side by side with industry and our 
provincial and territorial colleagues, we have delivered 
results for producers in key global markets. 


Here at home, we are working with producers to respond 
to immediate pressures, through our new suite of 
business risk management programs, and investments 
to help Canada’s pork producers weather the financial 
storm and transition to new market realities. 


Over the next three years, we will work through 
Growing Forward and other programs to deliver real 
results for the sector and Canadians in three key priority 
areas — innovation, the environment, and a competitive 
sector that proactively manages business risks. 


We will continue to help farmers take action on the 
environment and food safety systems, while ensuring 
programs reflect their changing needs and support 
innovation so the sector can meet — and beat — 

the competition. 
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Since coming to office, this Government has worked 
hard with our partners in the provinces and territories 
and in industry on behalf of our nation’s farmers. | use 
the word partners very consciously. Working side by 
side with the sector and other governments will always 
be the soundest approach to addressing current and 
emerging challenges while building on our strengths. 


There is another solid partnership striving to advance 
the interests of our farmers. The seven organizations 
in my Agriculture and Agri-Food Portfolio each have 
their own particular mandates and pursue their own 
activities. At the same time, these organizations 
share certain responsibilities, serve many of the same 
clients and all have the same overarching mandate to 
support Canada’s agriculture and agri-food industry. 
Their employees perform their duties with the 
professionalism, dedication and energy that Canadians 
expect and deserve. 


As Minister, I will continue to depend on the hard 
work and expertise of the portfolio organizations as, 
together, we help industry realize the promise of 

its future. 


eA 


The Honourable Gerry Ritz 
Minister of Agriculture and Agri-Food and 
Minister for the Canadian Wheat Board 
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Departmental Overview 


Summary Information 


Raison d’étre 


Agriculture and Agri-Food Canada (AAFC) was created in 1868 — one year after Confederation — because of the 
importance of agriculture to the economic, social and cultural development of Canada. Today, the department 
provides information, research and technology, and policies and programs to help ensure the agriculture, agri- 
food and agri-based products industries can compete in domestic and international markets, deriving economic 
returns to the sector and the Canadian economy as a whole. Through its work, the department strives to help the 
sector maximize its long-term profitability and competitiveness, while respecting the environment and the safety 
and security of Canada’s food supply. 


Responsibilities 


AAFC provides information, research and technology, and policies and programs to help Canada’s agriculture, 
agri-food and agri-based products sector increase its environmental sustainability, compete in markets at home 
and abroad, manage risk, and embrace innovation. The activities of the department extend from the farmer to 
the consumer, from the farm to global markets, through all phases of production, processing and marketing of 
agriculture and agri-food products. 


AAFC derives its mandate from the Department of Agriculture and Agri-Food Act. The Minister is also responsible 
for the administration of several other Acts, such as the Canadian Agricultural Loans Act. A list of these Acts is 


available at: www.agr.gc.ca/acts. 


The department is responsible for ensuring collaboration among the organizations within the Agriculture and 
Agri-Food Portfolio; this ensures coherent policy and program development and effective cooperation in meeting 
challenges on cross-portfolio issues. The other portfolio organizations are: the Canadian Dairy Commission; the 
Canadian Food Inspection Agency; the Canadian Grain Commission; Farm Credit Canada; the Canada 
Agricultural Review Tribunal; and the Farm Products Council of Canada. For more information on these portfolio 


organizations, visit www.agr.gc.ca/portfolio. AAFC also includes the Canadian Pari-Mutuel Agency, a special 


operating agency that regulates and supervises pari-mutuel betting on horse racing at racetracks across Canada. 


AAFC provides the overall leadership and coordination on federal rural policies and programs through Canada’s 
Rural Partnership, and supports co-operatives to promote economic growth and social development of Canadian 
society. Through the Rural and Co-operatives Development program, AAFC coordinates the Government's policies 
towards the goal of economic and social development and renewal of rural Canada. The program also facilitates 
the development of co-operatives which help Canadians and communities capture economic opportunities. 


The department also supports the Minister in his role as Minister for the Canadian Wheat Board. 
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Strategic Outcomes 


To effectively pursue its mandate and make a difference to Canadians, AAFC’s policies and programs are 
designed to achieve the following three Strategic Outcomes (SO): 


$0 1 An environmentally sustainable agriculture, 


Did you know? 
ri-food and agri-based products sector 
“9 7 P The department's Prairie Shelterbelt Program is 
AAFC supports an economically and environmentally sustainable one of the longest running Government of 
agriculture, agri-food and agri-based products sector that ensures proper | Canada programs. Since 1901, 600 million tree 


management of available natural resources and adaptability to seedlings have been produced and distributed to 
changing environmental conditions. Addressing key environmental 700,000 Western Canada farm clients. That is 
challenges in Canada including agriculture’s impact on water quality enough trees, at two-metre spacing, to encircle 
and water use, adaptation to the impact of climate change, mitigation the planet 30 times! In 2010, over 5000 farmers 


of agriculture’s greenhouse gas emissions and the exploration of new will receive tree seedlings to help plant over 
economic opportunities contribute to a cleaner environment and 150 km of trees to protect water sources and 
healthier living conditions for the Canadian public, while enabling the | habitats. Visit: www.agr.gc.ca/agroforestry. 


sector to become more profitable. 


$0 2 A competitive agriculture, agri-food and Did you know? 
agri-based products sector that proactively Canada is one of the largest exporters of agri- 
manaaes risk food and seafood in the world. Over 47 per cent 
9 of all agri-food products are exported to 196 
Canada’s capacity to produce, process and distribute safe, healthy, countries around the globe. These exports are 


high-quality and viable agriculture, agri-food and agri-based products is crucial to the profitability of the Canadian 
dependent on its ability to proactively manage and minimize risks and agriculture and agri-food sector. AAFC will 
to expand domestic and global markets for the sector by meeting and continue to support the exporting process 


exceeding consumer demands and expectations. Proactive risk through various activities from negotiating trade 
management to ensure food safety, market development and agreements, resolving trade disputes, organizing 
responsiveness, and improved regulatory environment contribute directly | overseas trade missions and market development 
to the economic stability and prosperity of Canadian farmers and activities, to developing and promoting the 


provide greater security for the Canadian public regarding the sector. Canada Brand. Visit: www.ats-sea.agr.gc.ca. 


50 3 An innovative agriculture, agri-food and 


agri-based products sector ase 7H 
Nanotechnology, the science of the really, really 
Sector innovation includes the development and commercialization of _ | small, has tremendous potential in the food 
value-added agricultural-based products, knowledge-based production science world, opening the door to advances in 
systems, processes and technologies, and equipping the sector with the way food is grown, processed and packaged. 
improved business and management skills and strategies to capture AAFC scientists at the Food Research and 
opportunities and to manage change. Such innovation is vital for Development Centre in St-Hyacinthe, Quebec, . 
ongoing growth and improvement in the productivity, profitability, are working on three projects focused on this 


competitiveness and sustainability of Canada’s agriculture, agri-food novel technological breakthrough. 


and agri-based products sector and its rural communities. 
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Program Activity Architecture 


The graphic below displays AAFC’s Program Activities and Program Sub-Activities that comprise its Program 
Activity Architecture (PAA). This PAA reflects how the department allocates and manages its resources and 
makes progress toward its strategic outcomes. 


AAFC’s 2010-11 Program Activity Architecture 


Ty 


1.1 Environmental Knowledge, Technol 
Information and Measuremen 


1.1.1 Agri-Environmental Science 2.1.1 Agristabilty 


2.1.2 Agrilnvest 
1.1.2. Agri-Environmental Applications 
2.1.3 AgriRecovery 


1.1.3 Agri-Environmental Sustainability : 
Assessment 2.1.4 Agrilnsurance 


2.1.5 Canadian Agricultural Loans Act 3.1.4 EcoAgriculture Biofuels Capital Initiative 


1.2 On-Farm Act 


2.1.6 Agriculture Marketing Programs Act 


1.2.1 Technical Information Transfer 


1.2.2 Agri-environmental Risk Assessment 


3.1.5 Agri-Opportunities 


3,2 Agri-Business Development 


1.2.3 Agri-environmental Risk Assessment 3.2.1 Farm Debt Mediation Service 


Implementation 


<> aes | 


3.2.2 Orchards and Vineyards Transition 


3.2.3 Business Development 


3.2.4 Slaughter Improvement 


3.3 Rural and Co-operatives Development 


3.3.1 Rural Development 


tegulatory Efficiency Facilitation | 
2.4.1 Minor Use Pesticides 


Legend 
ee : 2.4.2 Health Claims, Novel Foods and Ingredients 3.4 Canadian Pari-Mutuel Agency 
_} Strategic Outcome 


3.3.2 Co-operatives Development 


[7] Program Activity ee 
[Program Sub-Activity _ 2.5 Farm Products Council of Canada 


4,1 Internal Services 
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Planning Summary 
Financial Resources (Total Net Planned Spending) 


The following table provides a summary of the total planned spending for AAFC for the next three fiscal years. 
For an explanation of the annual variation in spending displayed in this table, please refer to the discussion of 
the departmental spending trend in the Expenditure Profile subsection. 


Financial Resources (net) ($ millions) 


3,331.3 | 2,997.1 . 1,947.1 


The following table provides a summary of the total planned human resources for AAFC for the next three 
fiscal years, which is based on the department's existing workforce. 


Human Resources (Full-time Equivalent - FTEs)* 


* These FTEs do not include students or staff funded through respendable revenue sources. For example, in 2009-2010, there were 69 FTEs employed by AAFC funded by respendable 
revenue sources from collaborative research projects with industry and other activities not funded through AAFC appropriations. Also, 458 FTEs were employed as students. 


Planning Summary by Strategic Outcome 


The following tables provide a summary of planned performance and spending for each of AAFC’s three 
Strategic Outcomes. 


50 1: An environmentally sustainable agriculture, agri-food and agri-based products sector 


eS [SS 1 
5 by March 3, 2030 


Program Activity Forecast Spending (net)! | Planned Spending (net)? ($ millions) | Alignment to Government 
2009-10 ($ millions) 2012-13 of Canada Outcomes 


Environmental Knowledge, Technology, 72.3 59.6 59.8 57.1 A Clean and Healthy 
Information and Measurement Environment 


On-Farm Action 141.0 152.5 147.2 138.7 | A Clean and Healthy 
Environment 
a ee | ee eee 


* The indices listed measure agri-environmental progress in each of the four key areas of soil, water, air, and biodiversity. The scale for these indices is: 0-20 = Unacceptable; 
21-40 = Poor; 41-60 = Average; 61-80 = Good; and 81-100 = Desired. A target of 81-100, with a stable or improving trend, represents the desired value for the sector’s performance. 
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SO 2: A competitive agriculture, agri-food and agri-based products sector that proactively manages risk 


Increase in agriculture and agri-food (includes seafood processing) 10 per cent by March 31, 2013 
Gross Domestic Product (GDP), in constant dollars (1997 dollars) 


( 
Program Activity Forecast Spending (net)! | Planned Spending (net)2 ($ millions) | Alignment to Government 
2009-10 ($ millions) 2010-11 2011-12 | 2012-13 | of Canada Outcomes 
Business Risk Management 2,235.0 1,996.2 1,873.6 843.6 | Strong Economic Growth 


Food Safety and Biosecurity Risk 145.8 154.8 Strong Economic Growth 
Management Systems 


ong none 
360 Stong Koon Gowth 
28_[_ 28_| Seong conor 


SO 3: An innovative agriculture, agri-food and agri-based products sector 


Percentage increase in the development of food and other agriculture-derived | 10 per cent by March 31, 2014 
products and services as measured by 1) revenues from bio-products and 

2) percentage increase in private industry's Research and Development (R&D) 

expenditures in the agri-food sector as measured by the food processing 

and bio-products sectors (Percentage reflects a real increase, after adjustments 

for inflation) 


Increase in agriculture Net Value-Added (Value-Added is a Statistics Canada 7 per cent by March 31, 2014 
measure of Canadian value-added GDP) 


Program Activity Forecast Spending (net)! | Planned Spending (net)? ($ millions) | Alignment to Government 
2009-10 ($ millions) 2010-11 | 2011-12 | 2012-13 | of Canada Outcomes 


Science, Innovation and Adoption An Innovative and Knowledge- 
based Economy 


Agri-Business Development : ; An Innovative and Knowledge- 
based Economy 


Rural and Co-operatives Development ; ; An Innovative and Knowledge- 
based Economy 


Canadian Pari-Mutuel Agency A Fair and Secure Marketplace 


PA 4.1: Internal Services 


Program Activity Forecast Spending (net)! | Planned Spending (net)2 ($ millions) | Alignment to Government 
2009-10 ($ millions) 010-11 | 2011-12 | 2012-13 | of Canada Outcomes 


Total for PA 4.1 ES ee Supports all Strategic Outcomes 
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Forecast Spending (net)! Planned Spending (net)? ($ millions) Alignment to Government 
Pevmesciny | teem” et ame metro 
38s | 3.3303 | 2997.1 | 1,947.1 | Supporsal Strategic Outcomes 


: Forecast spending 2009-10 reflects the authorized funding levels to the end of the fiscal year 2009-10 (not necessarily forecast expenditures). 


2 Planned spending reflects funds already brought into the department's reference levels as well as amounts to be authorized through the Estimates process (for the 2010-11 
through to 2012-13 planning years) as presented in the Annual Reference Level Update. It also includes adjustments in future years for funding approved in the government fiscal 
plan, but yet to be brought into the department's reference levels. Planned spending has not been adjusted to include new information contained in Budget 2010. More 
information will be provided in the 2010-11 Supplementary Estimates. 

3 For an explanation of the annual variation in spending displayed in the above table, please refer to the discussion of the departmental spending trend in the Expenditure Profile 
subsection. 


The figures in the above tables have been rounded. Figures that cannot be listed in millions of dollars are shown as 0.0. Due to rounding, figures may not add to the totals shown. 


Contribution of Priorities to Strategic Outcomes 


As noted in Canada’s Economic Action Plan (Budget 2009), Canada’s farmers continue to strive to develop 
innovative, high-quality food products for Canada’s families and markets abroad, providing a strong economic 
foundation for many rural communities. Despite strong income gains in some sectors over the past few years, 
Canada’s farm sector was not isolated from the recent economic downturn. 


AAFC’s operational priorities reflect the importance of competitiveness, innovation, environmental sustainability 
and proactive risk management to ensure the sector’s long-term profitability. There is a need for continuous 
investment in scientific research, the development and adoption of leading-edge products and technologies, 
business skills, risk management and market intelligence to enable producers and enterprises to achieve a 
sustainable competitive advantage. 


Domestic and international market demands for agricultural and agri-food products continue to evolve, and the 
Canadian sector must continually adapt and become more competitive and innovative to meet the challenges of 
a globalized market. In support of this, governments provide information to help the sector identify and respond 
to emerging trends ahead of Canada’s competitors, as well as the tools necessary to encourage adaptation that 
enables the sector to achieve lower costs and penetrate higher-value markets. In addition, given the sector’s 
heavy reliance on export markets, the Government works actively to ensure continued access to existing markets 
and to gain access to new ones. Finally, the Government will continue to work toward addressing market demands 
for assurances that governments and the sector are working to protect Canada’s environmental resources. 


Given that agriculture is a shared federal-provincial-territorial (FPT) jurisdiction, AAFC works in partnership 
with provincial and territorial governments. To this end, the department is currently working with provincial and 
territorial partners to implement the Growing Forward policy framework, which forms the basis for FPT cooperation 
in supporting the sector. Growing Forward includes a comprehensive suite of Business Risk Management (BRM) 
programs and a suite of non-BRM programs that focus on innovation, business development, environmental 
performance, regulatory issues, international markets, food safety, biosecurity, and traceability. 
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Building on Growing Forward, in 2010-11 AAFC will implement new and ongoing initiatives to help improve 
the overall competitiveness of the sector. Discussions have already begun with government partners on the next 
generation of agricultural policies that will succeed Growing Forward. AAFC, together with provincial and 
territorial governments, will continue a strategic review of BRM programming to ensure that the current suite of 
programs is achieving its objectives and also to guide work on future programs and policies beyond the Growing 
Forward framework. The Government will also continue to make significant investments in scientific research, 
which is a key component to ensuring continued innovation in the agricultural sector. 


In addition, as the sector and Canada’s economy move into recovery from the economic downturn, AAFC will 
continue to implement the important initiatives launched under Canada’s Economic Action Plan. These initiatives, 
which include the Agricultural Flexibility Fund, the Slaughter Improvement Program, and the Canadian Agricultural 
Loans Act, will help the sector build towards the future. 


In regards to Management Priorities, AAFC is committed to management excellence to deliver its programs and 
services and achieve its Strategic Outcomes efficiently and effectively. 


Additional information on Operational and Management Priorities is provided in the following table. 


Operational Priorities Links to Description 
Strategic 
Outcomes 


Ensure current suite of Previously As the key mechanism through which financial support is provided to the sector, BRM programs 
Business Risk Management | committed to must be reviewed to ensure they best position the sector to be competitive while also ensuring 
programs is achieving its producers are proactive in managing risks. 

objective through the 
BRM strategic review with 
Provinces and Territories 


An FPT working group will focus on long-term policy direction for BRM programming. This 
process will include industry engagement, which will be important in developing improved 
policies and programs that will be presented to Ministers. The department will aim to 
implement identified improvements in the next policy framework. 


Secure and enhance Ongoing Intense global competition, an increasingly complex international marketplace, 
market access for and numerous non-tariff barriers to trade have created a difficult business environment for 
Canadian agricultural Canadian farmers and food processors. 


Nase AAFC is developing partnerships across other government departments, including Industry 


Canada and Foreign Affairs and International Trade Canada, to encourage industry-led dialogue 
to develop and implement industry-led strategies for competitiveness and innovation, as well as 
identify barriers to achieving strategic outcomes. 


To improve access to international markets, AAFC will provide timely market information 
and competitive intelligence that allow Canadian companies to respond to new market 
opportunities. 


The department's new Market Access Secretariat, created in 2009, will support a higher level of 
co-ordination among all levels of government and industry to address urgent competitiveness 
issues and enhance market access capabilities. 


AAFC, with support from the Canadian Food Inspection Agency and other federal departments, 
will strive to influence international rules and standards to ensure they do not constitute 
technical trade barriers for Canada’s agriculture and agri-food industry. 


AAFC will ensure Canada’s international trade obligations are taken into account in domestic 
programs and policies affecting agriculture and agri-food. 
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Ongoing Science generates knowledge on which the agriculture, agri-food and agni-based products sector 
can leverage innovation to enhance competitiveness and sustained profitability. 
AAFC will continue to lead and participate in scientific discovery and innovations which will 
improve the competitiveness of the agriculture, agri-food and agri-based products sector and 
enhance the lives of Canadians. The department will specifically focus on: 
¢ R&D that produces plants and animals that are adapted to changing environmental and 

societal conditions; 

* production systems that are energy-, water- and carbon-neutral; 
* more uniquely Canadian successes for worldwide adoption; and 
* contributing solutions to enable the sector to be adaptive and agile. 
AAFC provides scientific knowledge adapted to the Canadian context. The conduct of long-term, 
high-risk, transformational and applied research is fundamental to its mandate. 
Innovation programming will help the agricultural, agri-food and agri-products sector build its 
capacity to engage in scientific research and develop the tools and technologies needed to foster 
enhanced competitiveness. ; 
A multi-faceted approach involving federal and provincial governments, universities, producers, 
and the private sector is required to address effectively the complex issues facing the sector. No 
one player within the Canadian agri-innovation system has the capacity, resources, mandate, or 
perspective to do this alone. In this context, innovative and flexible models of cooperation must 
be developed. While AAFC will continue to be a major provider of science and innovation 
activities, it will also increasingly act as a catalyst within the system to bring together the 


knowledge and capacity of the entire agri-innovation system in a cohesive manner. 


As it plays this catalyst role, AAFC will continue to enhance its management tools for science and 
innovation, ensuring that its strategic action plan and its human resources, communications and 
investment plans are fully developed. 


Addressing key agri-environmental challenges not only contributes to a cleaner environment for 


Improve the sector's 


environmental Canadians, but also maintains or enhances profitability for producers. Two key agri-environmental 
performance in challenges are climate change and water. 
support of Canada’s 


AAFC will support the sector in two key ways: through initiatives that enable sound environmental 
decisions including improving scientific understanding, developing and validating environmental 
and economic performance, and enhancing indicators and accounting systems; and with on-farm 
programs that identify environmental risks and opportunities and promote stewardship. 


Outcomes 
Ongoing Sound management practices, processes and systems, particularly in areas such as human 
resources and service delivery, are essential to AAFC’s ability to deliver its programs and services 
and achieve its strategic outcomes efficiently and effectively. Following are highlights of key areas: 
The Service Policy and Transformation Directorate will help implement AAFC’s Service Excellence 
agenda and work to develop and adapt common business processes to better serve clients. 


environmental agenda 
cae 
Priorities 


AAFC will further develop and implement people management strategies, through the 
department's 2009-2012 Integrated Human Resources Plan, to meet its business objectives in 
support of Government priorities. This Integrated Plan establishes the foundation for fostering a 
work environment that values professional excellence, diversity, linguistic duality, continuous 
learning, and mutual respect. 


AAFC is developing a five-year Investment Plan (2010-2015) in accordance with Treasury Board's 
Policy on Investment Planning - Assets and Acquired Services. Effective investment planning 
ensures resources Clearly support program outcomes and government priorities. 


Management Excellence 


10 Agriculture and Agri-Food Canada 


2010-2011 Report on Plans and Priorities 


AAFC’s three-year Integrated Human Resources Plan is a key component of the department’s integrated planning 
approach and is aimed at supporting departmental Strategic Outcomes and the priorities described above. 

The Integrated Human Resources Plan takes into account existing elements of the business planning process and 
corporate accountabilities for business delivery. It identifies the key human resources issues facing the department 
over the next three years and sets out strategies to address them. These key issues include: 


® projected gaps due to retirement rates; 

¢ shortages of skills and knowledge in key areas; and 

¢ a workplace where the use of both official languages is encouraged and supported. 

Strategies to achieve the department’s goals in these areas include: 

¢ an effective values-based staffing system that attracts, develops and retains employees at all levels; 
¢ enhanced opportunities for career and skill development and continuous learning; and 


¢ a more strategic investment of language training funds. 


Risk Analysis 


Canada’s agriculture, agri-food and agri-based product sector is an export-oriented industry that operates in a 
highly competitive environment. Changing world supply and demand conditions, which continue to impact 
global agriculture and food markets, pose significant challenges as well as opportunities for Canadian producers. 


Although grains and oilseeds prices recently spiked upwards after years of low prices and declining stocks, the 
future path of commodity prices is uncertain due to volatility in variables such as the price of energy, cost of 
fertilizer and other inputs, weather and climatic conditions, and fluctuations in exchange rates. There is severe 
pressure on profit margins in Canada’s red meat industry, particularly pork, which is facing challenges such as 
increased competition from other major exporters and reduced market access in key markets such as the U.S., the 
primary destination for Canada’s agriculture and agri-food products. On the other hand, global demand, particularly 
for higher value food items, is being driven upward by increasing income and populations in emerging economies 
and developing countries. The evolving global food systems, including growth, restructuring and consolidation in 
retail supermarkets, food processors and supply chain networks, present both opportunities and new requirements 
leading to fundamental shifts in food demand and supply relationships worldwide. 


In the years ahead, agriculture production will be sensitive to technological change that enhances yields, since 
future growth due to area expansion is estimated to be small. Successful agricultural nations will be those that 
make optimum use of their productive resource capacity and invest in new technologies and practices that reduce 
production risks. Technological advances in agriculture, such as precision farming and new crop varieties, can 
lead to lower production costs and increased productivity. Innovation and growth in productivity are also 
essential to maintaining competitiveness in food and beverage processing, a key market for Canadian primary 
agricultural products. Investments in public and private research and development will be required to maintain 
the cost competitiveness and productivity of Canada’s agricultural, agri-food and agri-products industry. 


Canada’s agriculture, agri-food and agri-based product sector is dynamic and in a constant state of transition 
as it adapts to changing economic conditions and consumer preferences in an effort to remain competitive and 
profitable. To provide relevant and effective support, AAFC must be similarly adaptive. AAFC will need to 
transition to a revised funding base post Canada’s Economic Action Plan. 
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AAFC is committed to putting in place the foundation for sound business practices where integrated risk and 
opportunity management is systematically and explicitly applied in the pursuit of strategic and operational 
objectives. Policy and program decisions are made based on the examination of the department's operating 
environment, strategic priorities, branch priorities, resource capacity, and existing or emerging key corporate risks. 
Ongoing assessment of potential risks and opportunities fosters an environment where risks and opportunities are 
not only identified, but they are managed and mitigated or pursued. Effective risk management helps AAFC’s 
commitment to continuous improvement and learning, to foster innovation and risk management in support of 
the sector. 


Risk management practices, tools and guides such as AAFC’s Corporate Risk Profile and Guide to Risk Management 
in Integrated Business Planning contribute to a consistent approach to implementing integrated risk management. 
The AAFC Corporate Risk Profile is regularly updated and associated risk mitigation strategies are assessed to 
determine residual risk that could impact the achievement of the department's stratégic outcomes. Departmental 
priority setting integrates the current the Corporate Risk Profile information. 


The following chart provides an overview of the most significant risks and the corresponding mitigation strategies 
identified in AAFC’s Corporate Risk Profile. 


Catastrophic Crisis 

A large-scale event could present a severe risk Mitigation strategies include: 

to the sector and/or Canadians at large. © Deputy Minister Directive and Policy on Emergency Management; 
emergency response plans; 

business continuity plans; 

provincial outreach; and 

industry and departmental pandemic planning. 


Information Management 
Compromised information, information Mitigation strategies include: 

management or information systems could * providing advice and guidance to departmental employees related to Government of Canada directives 
impact the department's ability to make on record keeping and on Access to Information and Privacy, and 

prrprane ph a ¢ improving capture and alignment of management information for decision-making and reporting. 


Program Risk 
AAFC's highly complex programs and broad Mitigation strategies include establishing the Centre of Program Excellence to systemically increase the 
range of clients present risks for potential department's risk management capacity through training, establishment and promulgation of best 
errors, or risks that management processes practices, centralization of shared programming with provinces, and independent recipient risk audit. 
and tools are inadequate to provide sufficient In addition, the Service Transformation Directorate has been established to streamline, standardize and 
program control frameworks. improve program delivery models and systems to enhance risk-based controls while improving the client 
experience. Specific initiatives include: 
utilizing automated systems to increase efficiency and accuracy; 
establishing clear roles, responsibilities and accountabilities; 
providing training and common program management tools; 
better understanding clients and their service needs and improving service delivery channels; 
enhancing internal communications, and continuous improvement of staff skills and service delivery 
capacities; and 
improving continuously through monitoring, quality assurance, and better tracking and reporting 
databases and systems, 
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Mitigation Strategies 
Infrastructure 


Aging infrastructure and assets could impair Mitigation strategies include: 


AAFC’s significant moveable assets and physical_| « implementing a comprehensive integrated investment plan aligned with departmental priorities and 


infrastructure holdings, impeding achievement applying project management practices to effectively manage, mitigate and guide resource allocation 
of strategic outcomes. to priorities. 


People Work Environment 
AAFC's capacity to maintain a talented, Mitigation strategies include: 


principled and representative workforce in an * implementing multi-year strategies in the areas of Staffing and Recruitment, Learning and Development, 
environment that is fair, ethical, supportive Employment Equity and Inclusiveness, and Official Languages; and 


and safe could impact on achievement of ¢ improving human resources systems and services and reductions in the web of rules. 
strategic outcomes. 


System/Technology Sufficiency 
Evolving business priorities and processes may | Mitigation strategies include: 
not be adequately supported if applications continuing effective management practices and monitoring to support governance and decision making; 


investments are not made in a strategic identifying critical business services and implementing business continuity plans; 


manner using modern application development developing and using standard application architecture, framework and tools designed to meet business 
tools. This could result in infrastructure failure requirements; and 


or incapacity to integrate information to implementing department-wide standards and policies for the effective deployment of Information 
facilitate decision making. Technology (IT) solutions. 


Expenditure Profile 


AAFC departmental spending varies from year to year in response to the circumstances in the agriculture and 
agri-food industry in any given year. Programming within AAFC is in direct response to industry and economic 
factors which necessitate support to this vital part of the economy. Much of AAFC’s programming is statutory 
(ie. for programs approved by Parliament through enabling legislation) and the associated payments fluctuate 
according to the demands and requirements of agriculture producers. 


Canada’s Economic Action Plan 


AAFC’s spending plans have been augmented through initiatives under Canada’s Economic Action Plan 
(CEAP) that recognize agriculture and agri-food as a vital sector of the Canadian economy. Key investments are 
also being made to help Canadian farmers maximize market opportunities and derive benefits as soon as possible, 
on the understanding that they have an important role in helping Canada recover from the global recession. 


Progress has been achieved on the CEAP initiatives in support of Canada’s farm and agricultural businesses as the 
Government continues to make funding available to the sector. In implementing these investments, AAFC has 
ensured that they are complementary and integrated with Growing Forward programs. 


Under CEAP, there are four initiatives specific to agriculture and agri-food. The Canadian Agricultural Loans Act 
program guarantees an estimated $1 billion in loans over the next five years to help Canadian farm families and 
cooperatives obtain the credit they need in light of tighter global credit markets. AAFC is working with farmers, 
industry, and provincial and territorial governments to continue to implement the Agricultural Flexibility Fund 
to deliver $500 million, over five years, to help the sector adapt to pressures and improve its competitiveness. 
The Slaughter Improvement Program is a three-year, $50 million initiative that supports investments and 
improves operations in meat slaughter and processing plants. Finally, the transfer of responsibility for delivering 
the AgriStability program to interested provinces will allow for integration and alignment with business risk 
management programs that are delivered by provinces and the streamlining of services to producers. 
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AAFC is also participating in two government-wide CEAP initiatives. Under the Modernizing Federal Laboratories 
program to build infrastructure, $25.9 million will be invested to update eight departmental laboratories across 
the country. Moreover, with additional funding under CEAP’s Accelerating Federal Contaminated Sites Action Plan, 
AAFC will address priority sites more quickly, benefiting the environment and providing employment 
opportunities throughout the country. 


More detailed information regarding CEAP initiatives can be found in Section II. 


Departmental Spending Trend 


The figure below illustrates AAFC’s spending trend from 2006-2007 to 2012-2013, including CEAP initiatives. 


AAFC’s Spending Trend (net) 


Forecast 
Actual Spending’ Spending? Planned Spending? 


2006-07 2007-08 2008-09 2009-10 2010-11 2011-12 2012-13 


Total Spending 
(including CEAP-funded 3.568 | 2,997 1,947 
Programs) ($ millions) 

Notes: 


1. Actual spending represents the actual expenditures incurred during the respective fiscal year, as reported in Public Accounts. 
2. Forecast spending reflects the authorized funding levels to the end of the fiscal year (not necessarily forecast expenditures). 


3. Planned spending reflects funds already brought into the department's reference levels as well as amounts to be authorized through the Estimates process as presented in the Annual 
Reference Level Update. It also includes adjustments in future years for funding approved in the government fiscal plan, but yet to be brought into the department's reference levels. 
Planned spending has not been adjusted to include new information contained in Budget 2010. More information will be provided in the 2010-11 Supplementary Estimates. 


Over the period 2006-07 to 2012-13, actual and planned spending varies between $3.6 billion in 2006-07 and 
$1.9 billion currently planned for 2012-13. This variability is the result of a number of factors outlined below. 


AAFC’s overall spending in 2006-07 was relatively higher than other years primarily as a result of a significant 
new funding commitment in the 2006 Federal Budget which announced $1.5 billion to support a more 
prosperous future for farmers. This included funding for ongoing programs (developed on a five-year basis) as well 
as one-time spending of $1 billion to assist in the transition to more effective farm income stabilization 
programming. 
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For 2007-08, spending included Budget 2007 funding of $1 billion for the Cost of Production and Agrilnvest 
Kickstart programs (one-year programs). Following the delivery of these one-year programs for 2007-08, spending 
for 2008-09 returned to levels required to support the industry. In addition, there was a reduction in the 
requirement for Business Risk Management programming in 2008-09 as a result of a strong rise in crop receipts, 
mainly in the grains and oilseeds sector, for 2008 over 2007. 


The increase in forecast spending in 2009-10 is largely the result of funding provided to the pork industry to 
support an orderly transition of this sector in view of new market challenges. In addition, BRM spending is 
forecasted to increase above 2008-09 levels. Also reflected in forecast spending for 2009-10, and in planned 
spending for 2010-11 and future years, are investments under Canada’s Economic Action Plan to assist in the 
recovery from the global economic recession. ; 


The decrease in planned spending from 2010-11 to 2011-12 is due primarily to the fact that 2010-11 planned 
spending includes funding that was carried over from previous years. Furthermore, program authorities for the 
Pork Industry Initiative and the authorities for emergency advances for livestock under the Advance Payments 
Program are currently set to expire at the end of 2010-11. 


The further reduction in planned spending from 2011-12 to 2012-13 reflects the federal authorities renewal 

point associated with the current suite of statutory BRM programs. BRM funding is statutory and BRM FPT 

implementation agreements are ongoing. AAFC, in consultation with provinces and territories, continues to 
work on the strategic review of the BRM suite of programs and the development of an industry engagement 

strategy, which will guide the next phase of BRM programming to meet evolving needs. 


nnn nnn 
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Voted and Statutory Items 


($ millions) 
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Pursuant to Section 29 of the Financial Administration Act, to authorize the Minister of 
Agriculture and Agri-Food, on behalf of Her Majesty in right of Canada, in accordance with 
terms and conditions approved by the Minister of Finance, to guarantee payments of 
amounts not exceeding, at any time, in aggregate, the sum of $140,000,000 payable in 
respect of Line of Credit Agreements to be entered into by the Farm Credit Canada for the 
purpose of the renewed (2003) National Biomass Ethanol Program 
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Canadian Pari-Mutuel Agency 
Contribution Payments for the AgriStability Program 369.2 
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Pursuant to Section 29 of the Financial Administration Act, to authorize the Minister of 
The Main Estimates for 2010-11 are $2,990.1 million compared to $2,649.6 million for 2009-10, an increase of $340.5 million. The increase is mainly attributable to funding for the 


Agriculture and Agri-Food, on behalf of Her Majesty in right of Canada, in accordance with 
terms and conditions approved by the Minister of Finance, to quarantee payments of an 

Agricultural Flexibility Fund, increased funding in support of the BRM Suite of Programs, and funding for the assistance to the Pork Industry Initiative, offset by reductions due to the 

2008 Strategic Review exercise. 
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amount not exceeding, at any one time, in aggregate, the sum of $1,500,000,000 payable 
in respect of cash advances provided by producer organizations, the Canadian Wheat 
Board and other lenders under the Spring Credit Advance Program and $1,500,000,000 
payable in respect of cash advances provided by producer organizations, the Canadian 
Wheat Board and other lenders under the Enhanced Spring Credit Advance Program. 


Be 


The figures have been rounded. Figures that cannot be listed in millions of dollars are shown as 0.0. Due to rounding, figures may not add to the totals shown. 
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This section describes AAFC’s Strategic Outcomes and Program Activities, and identifies the Expected Results, 
Performance Indicators and Targets for each of them. The section also explains how the department plans on 
meeting the Expected Results and presents the financial and non-financial resources that will be dedicated to 
each Program Activity. 


Strategic Outcome 1: An environmentally sustainable 
agriculture, agri-food and agri-based products sector 


AAFC supports an economically and environmentally sustainable agriculture, agri-food and agri-based products 
sector that ensures proper management of available natural resources and adaptability to changing environmental 
conditions. Addressing key environmental challenges in Canada including agriculture’s impact on water quality 
and water use, adaptation to the impact of climate change, mitigation of agriculture’s greenhouse gas emissions 
and the exploration of new economic opportunities will contribute to a cleaner environment and healthier living 
conditions for the Canadian public, while enabling the sector to become more profitable. 


This Strategic Outcome comprises the following Program Activities, which are described in the subsequent 
discussion of Expected Results, Planning Highlights and Benefits to Canadians. 


Program Activities 1.1 Environmental Knowledge, Technology, 1.2 On-Farm Action 
Information and Measurement 


Program Activity 1.1: Environmental Knowledge, Technology, 
Information and Measurement 


Program Activity Summary 


AAFC is focused on supporting the sector through initiatives that enable it to use a more systematic management 
approach to making decisions with respect to environmental risks and help identify suitable corrective actions. 
The department is conducting basic and applied research to improve scientific understanding of agriculture’s 
interactions with the environment on the key environmental challenges facing Canada and its regions; 
developing sustainable agricultural practices and validating environmental and economic performance at the 
farm level; and developing, enhancing and using agri-environmental indicators, greenhouse gas accounting 
systems and economic indicators to assess the sector’s environmental and economic sustainability. This program 
provides the platform for innovation and discovery of technologies and strategies which are used as the basis for 
application by the sector to improve its agri-environmental performance. 
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Agriculture and agri-food sector makes decisions —_| Percentage of decisions made by the agriculture 1. Establish baseline value by March 31, 2011 
that incorporate sound environmental practices and agri-food sector that integrate or include 2. Determine increase in availability by 
environmental considerations March 31, 2013 


Planning Highlights . 


AAFC will work towards achieving the science priorities described in the department's Science and Innovation 
Strategy aimed at improving scientific understanding of agriculture’s interactions with the key national and 
regional environmental challenges. With increased understanding, it will be possible to develop technologies and 
strategies that increase agriculture’s positive impacts on the environment while minimizing potential negative 
impacts. These technologies and strategies will also contribute to the sector's competitiveness and adaptation. 
For additional information on the broader Science and Innovation Strategy, please refer to the planning highlights 
for Program Activity 3.1 on Science, Innovation and Adoption further in this document. 


The department will continue to support sound agri-environmental decision-making by: (1) developing tools and 
beneficial management practices that support sustainable land management decisions; and (2) developing and 
enhancing agri-environmental indicators, greenhouse gas accounting systems and economic indicators to assess 
the sector’s environmental and economic sustainability. 


AAFC has been active in the development of the Global Research Alliance on Agricultural Greenhouse Gases 
(GHG), which is an international network to coordinate and increase agricultural research that will deliver 
practical benefits for both farmers and the environment, both domestically and abroad. The department will lead 
Canada’s involvement as a founding member, focussing on beneficial management practices that mitigate GHG 
emissions, for example, by storing carbon in soils, and promoting synergies between mitigation and adaptation 
efforts. AAFC’s contribution to the alliance will also help develop science-based policies and programs that 
address the implications of climate change for agriculture, and ultimately promote the economic and 
environmental sustainability of agriculture. 


Benefits for Canadians 


AAFC will contribute to a cleaner and healthier environment for all Canadians, recognizing that environmentally 
responsible agriculture and competitive agriculture are inextricably linked. The agriculture and agri-food sector 
will be better able to manage resources in an efficient and sustainable manner through improved understanding 
of agriculture’s impact on water quality and ongoing water requirements. Scientifically verified environmental 
stewardship practices will be developed that also maximize related economic opportunities in a sustainable manner. 


Further, the sector will have enhanced access to knowledge and the opportunity to develop expertise to support 
the sustainable use of agricultural land and water resources. 
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Program Activity 1.2: On-Farm Action 


Program Activity Summary 


AAFC supports farmers through direct on-farm programming that identifies environmental risks and opportunities 
and promotes the continuous growth of the stewardship ethic within the agriculture and agri-food sector. 


The department supports farmers through agri-environmental risk assessment and planning; providing expertise, 
information and incentives to increase the adoption of sustainable agriculture practices at the farm level; 
investigating and developing new approaches that encourage and support the adoption of sustainable agriculture 
practices; and increasing the recognition of the value of sustainable agriculture practices. 


This Program Activity supports environmental stewardship and helps reduce the sector’s overall impact on the 


environment. It contributes to a cleaner environment and healthier living conditions for Canadian people, and a 
more profitable agriculture sector. 


On-Farm Action 


-Planned Spending (net) and Human Resources (FTEs) | 
2010-11 2012-13 


$152.5 M 384 FTEs 384 FTEs $138.7M 384 FTEs 


Expected Results Performance Indicators Targets 


Improved agri-environmental risk assessment and _| Increase in levels of Beneficial Management 10 per cent increase from previous program 
planning by agricultural producers Practices (BMP) adoption addressing priorities baselines by March 31, 2013 
across Canada 


Planning Highlights 


To enhance the sustainability of the sector, AAFC will continue to invest in on-farm actions aimed at: 
supporting agri-environmental risk assessment and planning; providing expertise, information and incentives to 
increase Beneficial Management Practices at the farm level; and investigating and developing new approaches to 
sustainable agriculture practices. 


AAFC will also continue to promote an integrated approach in the development and delivery of expertise, 
information and services across all regions of Canada. In partnership with provinces, local land-use planners, 
conservation authorities, and others, investment in on-farm actions will promote the effectiveness, efficiencies 
and economic benefits of sustainable agricultural practices. 


Benefits for Canadians 


Canadian farmers have demonstrated through their actions that they care for the environment. Through this 
Program Activity, AAFC will continue to support them in contributing to.a cleaner environment for Canadians 
and a more profitable sector. 


Through direct on-farm programming and incentives, agri-environmental risk assessment and planning by 
agricultural producers is enhanced, the environmental stewardship ethic is supported, and the sector’s overall 
impact on the environment is reduced. 
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Strategic Outcome 2: A competitive agriculture, agri-food and 
agri-based products sector that proactively manages risk 


Canada's capacity to produce, process and distribute safe, healthy, high-quality, and viable agriculture, agri-food 
and agri-based products is dependent on its ability to proactively manage and minimize risks and to expand 
domestic and global markets by meeting and exceeding consumer demands and expectations. Proactive risk 
management and an improved regulatory environment will contribute directly to the economic stability and 
prosperity of Canadian farmers and provide greater security for the Canadian public. 


This strategic outcome comprises the following program activities, which are described in the subsequent 
discussion of expected results, plans and benefits to Canadians. 


2.1 Business Risk | 2.2 Food Safety and | 2.3 Trade and Market | 2.4 Regulatory 2.5 Farm Products 
Management Biosecurity Risk Development Efficiency Council of Canada 


Management Facilitation 
Systems 


Program Activity 2.1: Business Risk Management 
Program Activity Summary 


AAFC, in partnership with the provinces and territories, has a comprehensive suite of BRM programs to better 
equip producers with the tools and capacity to manage business risks. These programs consist of coverage for 
small income declines through Agrilnvest, margin-based support for larger income losses through AgriStability, 
rapid assistance to producers through the disaster relief framework AgriRecovery, and protection against production 
losses due to uncontrollable natural hazards through Agrilnsurance. 


In addition, the department provides assistance to producers through several financial guarantee programs. 
For instance, the Advance Payments Program facilitates the marketing of producers’ crops when market 
conditions and prices may be more favourable. 


Business Risk Management 
Planned Spending (net) and Human Resources (FTEs) 


2010-11 2011-12 2012-13 
$1,996.2 M 549 FTEs $1,873.6M 549 FTEs $843.6 M 549 FTEs 


Performance Indicators Mien. oe 


Current year producers’ net market income (NMI) | 85 per cent of the previous five-year average NMI 
plus BRM payments compared to the previous plus BRM payments by March 31, 2011 
five-year average NMI plus BRM payments for 
the sector 


Producers’ income losses are reduced 
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Planning Highlights 


AAFC, together with provincial and territorial governments, will continue delivering the BRM suite of programs 
under the Growing Forward policy framework. The department also continues to improve its ability to deliver, 
monitor and report on the performance of these programs. The aim of the BRM suite of programs is to reduce 
producers’ income losses resulting from factors beyond their control. 


The department continues to work to design and improve programs based on stakeholder input, by working 
with provincial and territorial governments, and consulting with industry. For example, the National Program 
Advisory Committee, which includes producer representatives from various regions and commodities, was 
established to provide governments with advice on the delivery of AgriStability and Agrilnvest. 


Government officials are also developing options to meet the commitment to expand the Agrilnsurance program 
(www.agr.gc.ca/agriinsurance). Agrilnsurance provides farmers with affordable protection against production 


losses due to uncontrollable natural hazards. 


AAFC is committed to ensuring that the BRM programs are delivered in a manner that responds to provincial and 
territorial partners’ preferences. To this end, federal officials are working with British Columbia and Saskatchewan 
to complete the efficient transfer of delivery of the AgriStability program (www.agr.gc.ca/agristability) to these 
provinces. The transfer began in January 2010. Once this process is complete, the program will be delivered 
provincially in British Columbia, Alberta, Saskatchewan, Ontario, Quebec, and Prince Edward Island and federally 
for producers in Manitoba, New Brunswick, Nova Scotia, Newfoundland and Labrador, and the Yukon. AgriStability 
provides coverage to stabilize producers’ incomes against large losses due to reasons beyond their control. 


The department is also working with financial institutions in all provinces except Quebec to launch Agrilnvest 
(www.agr.gc.ca/agriinvest) accounts at banks and credit unions in the summer of 2010, in time for the 2009 
Agrilnvest program. In the meantime, AAFC will continue to hold the Agrilnvest accounts. In Quebec, 

La Financiére agricole administers AgriInvest and will continue to hold program accounts for producers in that 
province. Agrilnvest allows producers to deposit up to 1.5 per cent of their allowable net sales into a program 
account and receive a matching government contribution, which is cost-shared 60:40 between the Government 
of Canada and provincial and territorial governments. Producers are free to use the funds accumulated in their 
accounts to cover small income losses or for investments to improve their farm revenue. Financial institutions’ 
involvement is expected to improve client services by increasing participants’ access to their accounts. 


Federal officials will, through the AgriRecovery Framework (www.agr.gc.ca/agrirecovery), work with the provinces 
and industry on a case-by-case basis to appropriately respond to disasters affecting producers. The Framework is 
another part of the BRM suite of programs. Initiatives developed under the Framework allow producers impacted 
by disasters to quickly resume business operations and/or mitigate the impacts of a disaster. 


In addition, AAFC will compensate hog producers through the Hog Transition Program that cease production for 
at least three years, to assist the hog sector with an orderly transition in view of new market realities. Through 
federal loan guarantees, AAFC will assist the sector to become more competitive and sustainable by providing 
additional long-term credit to hog producers through the Hog Industry Loan Loss Reserve Program 


(www.agr.gc.ca/hillrp). 


Under Canada’s Economic Action Plan, AAFC has introduced the Canadian Agricultural Loans Act (CALA) to 
give farmers easier access to credit. The CALA program builds on and replaces the previous Farm Improvement 


and Marketing Co-operative Loans Act. Details on the CALA program are described further under the CEAP 
discussion that follows in this RPP document. 
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Together with provinces and territories, the department continues to work on a strategic review of the BRM suite 
of programs to ensure that it meets, and will continue to meet, producers’ evolving needs. Analysis has already 
heen undertaken to understand how effectively the current suite of BRM programs meets its objectives and to 
identify emerging trends that may affect future programs and policies. The strategic review will be important 

in guiding work towards the next phase of BRM programming beyond the current five-year Growing Forward 
policy framework. 


Benefits for Canadians 


The objectives of BRM programs under Growing Forward are broader than similar programs in the past and more 
effectively take into account the full range of risks facing producers. BRM programs will support producers in 
continuing to provide quality and affordable food upon which Canadians rely. By effectively managing risks, 
producers will be able to focus on seeking out new opportunities to produce safe and ‘innovative food and non- 
food products for consumers at home and around the world. 


Program Activity 2.2: Food Safety and Biosecurity Risk Management Systems 
Program Activity Summary 


AAFC supports producers and organizations, and collaborates with provinces, in the development and 
implementation of food safety, biosecurity and traceability risk management systems to prevent and control risks 
to the animal and plant resource base thus strengthening the sector against widespread diseases and losses in 
domestic and foreign markets. 


The risk management systems are national, government-recognized on-farm and/or post-farm Hazard Analysis of 
Critical Control Points (HACCP) or HACCP-based food safety systems, National Biosecurity Systems and a 
National Agriculture and Food Traceability System. These systems also support management activities to limit 
the spread of animal and plant diseases, thereby reducing economic, environmental and social impacts of a 
potential crisis. The National Animal and Plant Biosecurity Strategy provides overall policy direction ensuring 
efforts are targeted at the highest possible biosecurity risks. 


Eligible recipients include national or regional non-profit organizations, producers and industry stakeholders. 


* There is a decrease in planned spending in 2011-12 mainly due to the sunsetting in 2010-11 of the program to Control Diseases in the Hog Industry and the current Plum Pox 
Eradication program. 


Increased safety of the food system which Percentage of producers reporting adoption of 1. 55 per cent by March 31, 2010 from current 
contributes to greater market access for Canadian _| food safety practices levels of 47 per cent 
agricultural products _ TBD by March 31, 2012 

(A proposed second survey in 2011 will provide 


results by March 31, 2012. Targets will be 
established based on the first survey results and 
after the inclusion of voluntary questions 
regarding food safety are confirmed.) 
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Planning Highlights 


AAFC will provide support for the development of farm-level national biosecurity standards. Through a 
memorandum of understanding with AAFC, these standards will be developed by the Canadian Food Inspection 
Agency with input from national commodity groups, provinces and territories, and stakeholders. 


As outlined in its Science and Innovation Strategy, AAFC will conduct research to enhance knowledge and 
understanding of the causal agents of potential and emerging threats to the security of the Canadian food 
production and distribution systems and the behaviour of these agents along the food chain. The department will 
also develop strategies and practices to detect, monitor and control hazards throughout the food chain and to 
reduce health risks based on integrated knowledge of production and processing systems with respect to biological 
and chemical hazards. 


Under the Growing Forward policy framework, AAFC will collaborate with university and industry partners to - 
develop on-farm technologies in support of long-term animal and plant health protection, as well as risk- 
mitigation strategies. 


The department will provide financial incentives to national organizations to develop national on-farm and post- 
farm food safety systems and practices. This Growing Forward initiative supports these organizations in developing 
food safety practices such as on-farm and post-farm HACCP based systems, ISO 22000, or Good Manufacturing 
Practices. These initiatives establish basic principles of operation to be followed to produce consistent and safe 
food. This will help with the early adoption of these government-recognized systems by producers and non- 
federally registered food-processing enterprises. 


AAFC will also work with its partners to accelerate the National Agriculture and Food Traceability System, now 
being developed by industry and governments, to ensure a national, integrated approach. In 2009, governments 
agreed to work toward a national mandatory traceability system, starting with livestock by 2011. A new legislative 
and regulatory framework will be developed and the business requirements will be identified for a national 
information sharing solution. This will provide access to the traceability information collection systems put in 
place by the industry organizations with the financial support of governments. AAFC will support CFIA under 
the Growing Forward Framework to achieve this regulatory change. 


Benefits for Canadians 


Government-recognized and science-based food safety, biosecurity and traceability practices, tools and systems at 
the farm and agri-business levels will help to prevent the spread of animal and plant diseases. This will reduce 
costs associated with responses to disease outbreaks, help continue and enhance market access, and allow the 
sector to better respond to increasing demands for assurances of food safety. In turn, this will strengthen domestic 
and international consumers’ confidence in Canada as a source for safe products. 
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Program Activity 2.3; Trade and Market Development 
Program Activity Summary 


AAFC acts as Canada’s agricultural trade advocate, working to break down trade barriers at home and abroad and 
expand opportunities for the agriculture, agri-food and agri-based products sector. 


The department assists the sector in identifying new domestic and global opportunities, markets and ways to 
enhance productivity, competitiveness and prosperity. AAFC also works to distinguish Canadian products undet 
Canada Brand Intemational and the Domestic Branding Strategy to expand and deepen the sector's strengths in 

the marketplace. 


Paes [ew [eee] 


A competitive sector that has the necessary Growth in total exports of agriculture and food Reach a level of exports of $40 billion by 
attributes to strategically position itself to take (1997 dollars) March 31, 2013 


advantage of new market opportunities, and/or 
to reposition itself to protect against changing 
market risks 


Planning Highlights 


In 2010-11 and beyond, AAFC will focus on transforming the strengths of Canada’s agriculture and food sector 
into success in domestic and global markets by helping it anticipate and manage risks inherent in trading agri- 
food products in foreign markets. 


Value Chain Roundtables (VCRTs) are industry-led forums that encourage producers and other stakeholders 
across the respective value chains to develop and take advantage of new opportunities, as well as foster industry- 
government collaboration on industry-defined strategies. Through the VCRTs, AAFC will continue to provide 
expertise and advice, as well as manage cross-sectoral issues. AAFC’s involvement in the VCRTs also helps the 
department gather information and feedback, supporting the lead role it plays in building and implementing a 
shared strategic vision for the industry. 


To enhance the Canadian agriculture and agri-food (including fish and seafood) sector’s marketing capacity, 
AAFC will provide targeted market intelligence and specialized agriculture and food trade commissioners in key 
markets. Also, through the AgriMarketing Program, funding will be available for industry to develop and 
implement Long-Term International Strategies, bringing greater cohesion to individual associations’ marketing 
efforts to brand Canadian food and agriculture in international markets. 
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AAFC’s Canada Brand initiative will build on the foundation of food safety, animal and plant health, traceability 
and environmental protection and provide tools for industry to leverage this foundation in support of industry 
marketing efforts, both internationally and in Canada. The new branding initiative will incorporate a new 
advocacy component, which will be used to target consumers in foreign markets where trade or other barriers 
present particular challenges to industry export objectives. 


In addition, the Market Access Secretariat (MAS), which was established in 2009, will help co-ordinate government 
initiatives with producers and industry to aggressively and strategically go after new markets and keep pace with 
international competitors. MAS will stay in the forefront of market access challenges and opportunities. It will 
provide an increased capacity to respond rapidly in dealing with Bee including support to high-level 
missions and market access initiatives. 


The department will lead agriculture trade negotiations at the World Trade Organization (WTO) and in the 
context of bilateral trade negotiations, notably with the European Union, to advance Canada’s agricultural interests, 
by working towards rules-that foster this country’s competitiveness, create new export opportunities and protect 
the supply managed sectors. It will also advocate science-based and transparent regulatory systems, standards and 
processes, especially for novel products. AAFC will strive to ensure that Canada’s international trade obligations 
are taken into account in domestic programs and policies to minimize risk of trade actions. 


The Emergency Management Act requires that all Ministers put in place emergency management plans for their 
areas of responsibility. In 2010-11, AAFC will collaborate with its federal, provincial and industry partners to 
consider lessons learned during the 2009-10 H1N1 influenza pandemic and the 2010 Winter Olympic Games, 
with a view to improving AAFC’s readiness to respond to events affecting the agri-food sector. 


Benefits for Canadians 


Exporting is extremely important to the profitability of the agriculture and food sector. In 2008, Canada was the 
fourth largest exporter of agriculture and agri-food products (including seafood) in the world and shipped 
products to 196 different countries. Increasing exports will also lead to more jobs throughout the value chains, 
and especially in processing and distribution. 


Canada has a fundamental interest in expanding market access opportunities and in strengthening international 
rules governing agricultural trade to achieve a more level playing field for its producers and processors. 


Program Activity 2.4: Regulatory Efficiency Facilitation 


Program Activity Summary 


AAFC is undertaking initiatives to ensure that the regulatory environment promotes sector innovation, 
investment and competitiveness, while protecting the health of Canadians and the safety and security of our food 
supply. The department recognizes that with the rapid pace of technological advancement and emerging gaps 
between international and domestic regulatory policies, Canada’s regulatory environment will need to increase 
capacities and accelerate modernization to be responsive. Initiatives under this Program Activity involve working 
with stakeholders along the value chain to enhance their ability to fulfill regulatory requirements, and collaborating 
with federal partners and industry to find ways of streamlining the regulatory burden through targeted actions 

on sector priorities, while at the same time maintaining the integrity of Canada’s strong regulatory system. 
Improving the timeliness and transparency of science-based regulatory decision-making will also contribute to 
improved public and stakeholder confidence. 
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A 
wry Efficiency Facilitation — 


An enhanced regulatory environment which Comparative parity for prioritized pesticides, health | 10 by March 31, 2013 
promotes sector innovation, investment and claims, novel foods, and ingredients 
competitiveness 


Planning Highlights 


In keeping with the principles of the Government of Canada’s Cabinet Directive on Streamlining Regulation, 
AAFC will strive to improve the ability of the agriculture and agri-food sector to work within the regulatory 
system, and enhance the capacity of regulating bodies to respond to sector needs. Priorities include: minor use 
pesticides and pesticide risk reduction; veterinary drugs; health claims, novel foods, and ingredients; and 
voluntary food fortification. 


Under the Growing Forward Regulatory Action Plan (www.agr.ge.ca/regulatory-actionplan), AAFC is helping 
industry understand and follow regulatory processes and requirements, including responding to scientific data 
requirements. Under the Plan, Health Canada is increasing its capacity to streamline regulatory processes and 
improve submission review times. In addition, Health Canada is being better positioned to develop policy and 
regulatory frameworks to address the sector's priorities while maintaining health and safety standards. AAFC and 
Health Canada will each continue to report on the performance of these joint initiatives through their 
Departmental Performance Reports. 


AAFC will continue to work with stakeholders to identify minor use pesticide solutions for pest problems and to 
develop strategies and associated action plans to reduce the risk of pesticides to human health and the environment. 
The department will generate data on pesticide efficacy and residue, and crop tolerance to pesticides, as well as 
prepare submissions for new minor uses. This includes providing support to growers to establish national pest 
management priority projects, new minor uses of pesticides available to producers through a dedicated review 
process, improved pesticide resistance management, and improved access to reduced-risk tools, technologies 

and practices. 


The department will continue to provide analysis and advice on domestic food regulatory issues that impact 
innovation and competitiveness in foods with health benefits. This includes helping stakeholders determine 
plans and priorities with respect to health claims, novel foods, and ingredients based on market opportunities. 
AAFC will work with industry and the research community to develop awareness of the regulatory environment, 
establish science partnerships, and conduct research to address knowledge gaps to establish health-claim 

validity and novel-ingredient safety. The department will also help stakeholders to complete substantiated 
regulatory submissions. 
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Benefits for Canadians 


AAFC’s work will improve crop protection practices and provide access to new reduced-risk technologies, tools, 
and practices and minor uses of pest control products. This will lead to competitive parity of Canada’s agriculture 
and agri-food sector, prevention of trade barriers with countries where these products are already available, and 
reduced risk to the environment and Canadians. 


The department's activities related to health claims, novel foods and ingredients will assist the sector to navigate 
the regulatory system leading to new, innovative and safe food products with a focus on health benefits. 


Program Activity 2.5: Farm Products Council of Canada 


Program Activity Summary 
Established through the Farm Products Agencies Act, the Farm Products Council of Canada (FPCC), formerly 


known as the National Farm Products Council, is a quasi-judicial agency reporting to Parliament through the 
Minister of Agriculture and Agri-Food. The Act provides for the creation of national marketing and promotion 
research agencies. The FPCC supervises these agencies and works with them to ensure that the supply management 
system for poultry and eggs and the check-off system for beef cattle work in the balanced interest of all stakeholders, 
from producers to consumers. The FPCC is also an active proponent of portfolio management by providing 
advice to the Minister and maintaining relationships with provincial governments. 


Farm Products Council of Canada 


Planned Spending (net) and Human Resources (FTEs) 


2010-11 2011-12 2012-13 
$2.8 M 26 FTEs $2.8 M 26 FTEs $2.8M 26 FTEs 


Expected Results Performance Indicators 


The supply management system for poultry and Percentage Market Share: Producers maintain their | Relative market share remains above 80 per cent 


eggs as well as check-off system for beef cattle relative share of the Canadian market for broiler throughout 2010-11 
works in the balanced interests of all stakeholders, | hatching eggs and chicks, chicken, table eggs, 
from producers to consumers and turkey 


Variations in consumer price indices for the Consumer price indices variations for regulated 

regulated products are consistent with those of agricultural products throughout 2010-11 remain 

other unregulated agricultural products within plus or minus 10 percentage points of those 
of unregulated agricultural products throughout 
the same period 
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Planning Highlights 


The FPCC will continue to supervise the Canadian Beef Cattle Research Market Development and Promotion 
Agency, Canadian Hatching Egg Producers, Chicken Farmers of Canada, Egg Farmers of Canada and Turkey 
Farmers of Canada. 


In line with its 2009-2012 Strategic Plan, the FPCC will help producers maintain domestic market shares and 
proactively manage risk. To do so, the FPCC will focus on: its governance and decision-making process; 
knowledge base and capacity to influence solutions; interactions with industry and provincial government 
stakeholders; dispute-resolution mechanisms within the supply management system for poultry and eggs; and 
provide information on promotion research agencies. 


For more information, visit www.f} 


Benefits for Canadians 


The supply management system was established in response to price volatility and revenue uncertainty faced by 
agricultural producers. The FPCC supervises national marketing agencies, which are not subject to the 
Competition Act, and provides checks and balances to ensure that the supply management systems for poultry and 
eggs and the check-off system for beef cattle work in the balanced interest of all Canadian stakeholders, from 
producers to consumers, who can rely on the consistent supply of quality products. 


For more information, visit http://www.fpcc-cpac.gc.ca. 


Strategic Outcome 3: An innovative agriculture, agri-food 
and agri-based products sector 


Sector innovation includes the development and commercialization of value-added agricultural-based products, 
knowledge-based production systems, processes and technologies, and equipping the sector with improved 
business and management skills and strategies to capture opportunities and to manage change. Innovation is vital 
for ongoing growth and improvement in the productivity, profitability, competitiveness and sustainability of 
Canada’s agriculture, agri-food and agri-based products sector and its rural communities. 


This strategic outcome comprises the following program activities, which are described in the subsequent 
discussion of expected results, plans and benefits to Canadians. 


3.1 Science, Innovation and | 3.2 Agri-Business 3.3 Rural and Co-operatives | 3.4 Canadian Pari-Mutuel 


Adoption Development Development Agency 
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Program Activity 3.1: Science, Innovation And Adoption 


Program Activity Summary 


AAFC contributes to the competitiveness of the agriculture, agri-food and agri-based products sector by supporting 
innovation designed to improve profitability in new and existing products, services, processes and markets. 


Coordinated and informed planning and decision-making is supported with strategic foresight, research, and 
information sharing with industry, government and academia. Collaborative action is promoted to accelerate the 
flow of science and technology along the innovation continuum in support of industry defined strategies for future 
success. Farmers, agri-entrepreneurs and agri-based small and medium sized enterprises are supported in their 
efforts to adopt new technologies and commercialize new products and services. Pathfinding and transformational 
research, help to define future opportunities and prepare the sector for emerging opportunities and challenges. 


"Science, Innovation and Adoption — 


Planned Spending (net) and Human Resources (FTEs) 
zoo 20-12 
$408.8 M 1,420 FTEs $286.7 M 1,420 FTEs $306.7 M 1,420 FTEs 


Expected Results Performance Indicators 


An agriculture and agri-food sector that utilizes Increase in agriculture net value-added (“value- 7 per cent by March 31, 2014 
science and innovation to improve or transform added” is a Statistics Canada measure of Canadian 

commodities into new value-added or bio-product | value-added gross domestic product) 

opportunities for processors, producers and rural 

communities and new life sciences products for 

consumers ; 


Planning Highlights 


AAFC will continue to advance knowledge and technology in support of industry capability to capture new 
business opportunities in emerging markets for differentiated products in areas such as food, feed, fibre, health 
and wellness, energy, and industrial products. New knowledge, ideas, processes, products and services will be 
generated to accelerate the flow of science and technology results along the three phases of the innovation 
continuum — discovery, pre-commercialization and commercialization. 


AAFC will continue to refine and implement its Science and Innovation Strategy. We will develop better basic 
understanding of animal and crop biology as a foundation for the development of integrated crop and livestock 
systems. Furthermore the department will develop and apply integrated crop and livestock systems to enhance 
producer profitability by decreasing risk, optimizing cost of production and improving overall economic and 
environmental sustainability. Using agricultural biomass platforms, conversion technologies and engineering 
systems, we will develop bioenergy, bio-industrial chemicals and bio-based materials. Further information on the 


Science and Innovation Strategy is available at: www.agr.gc.ca/scienceandinnovation. 


Through the Growing Canadian Agri-innovations Program, launched in 2009-10, national science capacity 
will be mobilized to address industry objectives, and support will be provided to industry-led projects that 
bridge the gap between ideas and discoveries and products in the marketplace. For more information, visit 


www.agr.gc.ca/agri-innovations. 
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In addition, the department will encourage private sector investment in the agri-food, agri-based and bio-fuels 
industry sectors. AAFC will engage its networks of industry leaders to ensure that opportunities for value-added 
projects are captured. Support is provided for collaboration between producers, processors, distributors, science 
providers and the marketplace to ensure all aspects of the value-chain are considered. Government investment 
will be leveraged via industry partnerships to expand current as well as potential new areas including bioproducts, 
eco-materials, clean energy, and health products. 


Adaptation programming will support industry-led approaches and solutions that assist farmers, the processing sector 
and the value chain as a whole, providing opportunities for collaborative solutions to common issues. For example, 
the Agricultural Flexibility Fund is a five-year, (2009-14) $500 million fund for new initiatives, both federally 
and in partnership with provinces, territories and industry, to improve the sector's competitiveness and adaptation 
to pressures through non-business risk-management measures. This fund will support projects that reduce 
production costs, improve environmental sustainability, promote innovation, and respond to market challenges. 


Benefits for Canadians 


As an economic and science-based department, AAFC supports the stability and growth of the sector by providing 
the knowledge required for innovation in a Canadian context. Innovation programming provided by AAFC will 
help the sector build its own capacity to engage in scientific research and to develop the tools, technologies and 
practices needed to foster enhanced competitiveness. 


By responding quickly to issues and opportunities, the agriculture and agri-food products sector can reduce the 
impact of unforeseen challenges or take advantage of opportunities ahead of competitors. Programs that encourage 
private-sector investment in the bio-economy in Canada strengthens the sector. A more productive bio-economy 
generates increased employment, provides an enhanced market for agricultural products and contributes to the 
prosperity of producers and Canadians. 


Program Activity 3.2: Agri-Business Development 
Program Activity Summary 


This Program Activity builds awareness of the benefits and encourages the use of sound business management 
practices to enable businesses to be profitable and invest where needed to manage the natural resource base 
sustainably and to market and produce safe food and other products. 


The Agri-Business Development Program Activity provides funding for activities related to business management 
practices and skills that: strengthen the capacity of businesses in the sector to assess the financial implications of 
business improvements, including the impact of environmental plans, food safety systems and innovation projects 
on their business profitability; manage transformation, respond to change and adopt innovation in business 
operations; help agri-business owners understand their financial situations, implement effective action and 
business management plans/practices and provide for enhanced participation by young or new entrants, First 
Nations clients, and clients in specific sub-sectors in transition. 


Increased realization of business goals Percentage of participating businesses in Business | 55 per cent by March 31, 2013 


Development programs meeting their business goals 
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Planning Highlights 


AAFC will work with provincial and territorial partners to help agri-businesses access information, advisory 
services and skills development opportunities. Efforts will focus on areas such as business planning, tracking costs 
of production and benchmarking, goals realization and change management. AAFC will also fund national 
organizations to enhance the skills, tools and knowledge of youth, new entrants and established producers. 


The department will provide financial counseling and mediation services to farmers who may be having trouble 
repaying debts, bringing producers and creditors together with a mediator to reach mutually acceptable 
repayment agreements. 


Red meat packing and processing plants will benefit from repayable contributions through the Slaughter 
Improvement Program to support investments to reduce costs, increase revenues, or otherwise improve the 


operations of federally registered plants. For more information, visit www.agr.gc.ca/slaughterhouse. 


AAFC will provide support for agricultural internships for young people who are unemployed or under-employed 
and who have studied in an agriculture-related area following high school as part of the Career Focus Program. 
For more information, visit www.agr.gc.ca/careerfocus. 


Benefits for Canadians 


As a result of agri-business development initiatives, sector participants will be in a better position to increase 
profitability, realize goals and manage change. This will lead to a more financially sustainable and competitive 
agri-business sector which, in turn, contributes to strengthening Canadian economic growth, stewardship, food 
safety, and meeting the needs of Canadians for agri-based products. 


Program Activity 3.3: Rural and Co-operatives Development 


Program Activity Summary 


The Rural and Co-operatives Development program leads an integrated, government-wide approach, called the 
Canada’s Rural Partnership, through which the government aims to coordinate its economic, social, environmental 
and cultural policies towards the goal of economic and social development and renewal of rural Canada. It develops 
partnerships with federal departments and provincial and rural stakeholders in areas such as knowledge building, 
policy development and the implementation of the government's rural development strategies. It also offers tools 
to enable rural communities to use their innovative capacity to capture the value of local amenities, and to 
achieve greater local or regional economic competitiveness. 


The program also promotes economic growth and social development of Canadian society through the development 
of co-operatives. It facilitates the development of co-operatives as an effective tool to help Canadians and 
communities address their needs and capture economic opportunities. It provides advice across government on 
policies and programs affecting co-operatives and builds partnerships within the federal government and with the 
sector, the provinces and other key stakeholders in the implementation of initiatives, such as capacity and 
knowledge building, to support the development of co-operatives. 


Agriculture and Agri-Food Canada 31 


2010-2011 Report on Plans and Priorities 


New economic activities are being developed in Number of communities in 20 selected rural 30 by March 31, 2013 
rural Communities regions where new economic activities are 

implemented as a result of Canada’s Rural 

Partnership collaborative activities 


Number of communities that identified and 100 by March 31, 2013 
assessed their local natural and cultural amenities 


Canadians are better able to utilize the Number of co-operatives created which have 150 by March 31, 2013 
Co-operative model to meet their economic received Co-operative Development Initiative 
and social needs support 


Planning Highlights 


AAFC, through Canada’s Rural Partnership (CRP), will work with government and non-government organizations 
to foster innovative rural development. This will enable communities to enhance their competitiveness and 
increase economic activities. For example, this will allow 100 rural communities to identify and assess local 
amenities to attract investment and people. For more information, visit www.rural.gc.ca. 


Through the Community Development Fund (CDF), launched in 2009, AAFC will assist rural communities in 
the tobacco-growing region of Ontario to transition to a non-tobacco based economy. CDF will provide support 
to community-based initiatives that support regional development, attract and retain people and investment, and 
stimulate business development and job creation. 


Co-operative organizations will receive support to develop more co-ops and to research and test innovative ways 
of using the co-operative model. The Co-operative Development Initiative will make the co-op option more 
readily available to Canadians. For more information, visit www.coop.gc.ca. 


As the United Nations General Assembly has proclaimed 2012 as the International Year of Co-operatives, 
planning of activities to celebrate the positive impact of co-operatives on the Canadian socio-economic fabric 
will take place in 2011 and be implemented in 2012. 


Benefits for Canadians 


Canada’s rural communities will have improved access to quality information, tools and services for innovative 
rural development, creating benefits from economic opportunities and supporting the innovation and growth of 
the sector. Canadians will have greater access to the services and information necessary to launch or expand co- 
operatives. This will generate opportunities for innovation and economic growth. 
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Program Activity 3.4: Canadian Pari-Mutuel Agency 


Program Activity Summary 


Section 204 of the Criminal Code of Canada designates the Minister of Agriculture and Agri-Food as the individual 
responsible for the policy and regulatory functions pertaining to pari-mutuel wagering on horse races. 


The Canadian Pari-Mutuel Agency (CPMA) is a special operating agency within AAFC that regulates and 
supervises pari-mutuel betting on horse racing at racetracks across Canada, with the objective of ensuring that 
pari-mutuel betting is conducted in a way that is fair to the betting public. Costs associated with the activities of 
the CPMA are recovered through a levy on every dollar bet on horse races in Canada. The levy is currently set 
at eight-tenths of a-cent of every dollar bet. CPMA’s strategic plans are focused on regulating and supervising 
pari-mutuel wagering on horse races in the most modern, effective and transparent manner. 


i iy LEY . yee 


Canadian Pari-Mutuel Agency 


Planned Spending (net) and Human Resources (FTEs) 
2010-11 2011-12 2012-13 
57 FTEs §(0.0) M 57 FTEs §(0.3) M 57 FTEs 


Expected Results : Performance Indicators 


Pari-mutuel betting is conducted in a way that is | Percentage of compliance with the Pari-Mutuel 100 per cent by March 31, 2011 

fair to the Canadian betting public Betting Supervision Regulations of Canadian 
racetracks and betting theatres inspected by 
CPMA officers 


Planning Highlights 


The CPMA will approve and inspect pari-mutuel betting activities conducted at racetracks and betting theatres 
across Canada to ensure compliance with the Pari-Mutuel Betting Supervision Regulations (the Regulations) and 
policies. The CPMA will continue working in collaboration with Justice Canada to complete the comprehensive 
amendment of the Regulations, and will consult with industry stakeholders to ensure that all interested parties 
understand the new regulatory requirements. A description of draft regulatory changes is available at 


www.agr.gc.ca/parimutuel-review. 


The Agency will also provide equine drug control programs at racetracks that help ensure race outcomes are not 
influenced by the inappropriate administration of drugs or medications to race horses. 


Benefits for Canadians 


Canadians can be assured that pari-mutuel betting systems are operated in a manner consistent with the 
governing regulations, and that all reasonable steps are taken so that betting on horse races is conducted in a fair 
and equitable manner. 
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Canada’s Economic Action Plan 


AAFC is helping deliver Canada’s Economic Action Plan (CEAP) with investments to support the agriculture 
and agri-food sector and to assist Canadian farmers to maximize market opportunities. The department is also 
contributing to important horizontal initiatives under CEAP with investments in infrastructure. 


PA 1.1 Environmental Knowledge, Technology, Information and Measurement 
PA 1.2 On-Farm Action 

PA 2.2 Food Safety and Biosecurity Risk Management Systems 

PA 2.3 Trade and Market Development 

PA 3.1 Science, Innovation and Adoption 


PA 3.2 Agri-Business Development 
PA 4.1 Internal Services 


Slaughter Improvement Program PA 3.2 Agri-Business Development 
Canadian Agricultural Loans Act PA 2.1 Business Risk Management 


Transfer of Delivery of the AgriStability Program PA 2.1 Business Risk Management 
PA 4.1 Internal Services 

Modernizing Federal Laboratories Program PA 3.1 Science, Innovation and Adoption 
PA 3.4 Canadian Pari-Mutuel Agency 


Accelerating Federal Contaminated Sites Action Plan PA 4.1 Internal Services 


Following is a discussion of departmental plans for each of these initiatives. 


Agricultural Flexibility Fund (AgriFlexibility) 


Agricultural Flexibility Fund 


The Agricultural Flexibility Fund (AgriFlexibility) is a five-year (2009-14), $500 million fund. It supports new 
initiatives, both federally and in partnership with provinces, territories and industry that will improve the sector’s 
competitiveness. These initiatives will help the sector adapt to pressures through non-business risk-management 
measures that will reduce production costs, improve environmental sustainability, promote innovation, and 
respond to market challenges. 


Three federal-only initiatives have been announced under AgriFlexibility and are at various stages of design and 
implementation. They are: Livestock Auction Traceability Initiative (LAT1); AgriProcessing Initiative (API); 
and Canada Brand Advocacy Initiative (CBAI). 


Funding provided under LATI will enhance Canada’s traceability capacity, focusing on the livestock sector. 
Under the API, $50 million in repayable contributions will be allocated to existing agri-processing companies 
or co-operatives to adopt new technologies and processes essential to sustaining and improving the sector's 
competitive position. CBAI will complement industry efforts in markets where challenges or opportunities exist, 
and will include a variety of sustained consumer-oriented marketing activities such as advertising, retail in-store 
activities, and restaurant and food-service promotions. Under CBAI, public opinion research and promotional 
and advertising campaigns will take place in Japan, South Korea and Mexico. 


The AgriFlexibility Fund will also support proposals and initiatives from the provinces and territories, and industry, 
in partnership with the federal government. For example, the Government of Canada has invested in four new 
projects administered by Pulse Canada to increase profitability for pulse growers, and in the development of a 
comprehensive market strategy by the Canola Council of Canada to improve market access for Canada’s canola 
farmers. Also, in partnership with the province of Saskatchewan, the government has invested in a project by the 
Saskatchewan Research Council to commercialize a DNA-based process for wheat identification. 
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The department is continuing to work with provinces, territories, and industry to develop initiatives under 
AgriFlexibility to help the sector become more competitive. Given the broad nature of its expected outcomes, 
AgriFlexibility contributes to all three of AAFC’s Strategic Outcomes. 


CEAP Portion of Planned Spending 
2010-11 2011-12* 2012-13* 
$124.2 M $124.2M $124.2 M 


* Amounts are funded from existing unallocated departmental resources. 


Expected Results Performance Indicators 


Producers and industry improve their Number of actions implemented by producers to _| Targets have not been established for most 
environmental practices improve their environmental practices performance indicators as initiatives have either 
recently been announced or will be announced in 
the coming months. The programming is new; 
there is no historical information upon which to 
base targets. 


Producers and industry reduce their costs of Number of actions implemented by producers to 
production reduce their costs of production 


Improved food safety, biosecurity, traceability and | Number of improved food safety, biosecurity, 
risk management measures traceability and risk management measures - 


Agri-processors upgrade capacity through Number of agri-processors that upgrade capacity 
modernization of facilities 


Increase in value-chain efforts focussed on Number and types of activities that increased 
innovation and adaptation value-chain efforts focused on innovation and 
adaptation 


Agri-industry actions to respond to market threats | Number of actions to respond to market threats 
and take advantage of emerging market and take advantage of emerging market 
opportunities opportunities 


Planning Highlights 


AAFC plans to fully implement AgriFlexibility in 2010. 


To promote value-chain innovation and improve market access for Canadian food and agricultural products, 
AAFC will implement a Value-Chain Initiative based on strategic planning done by the Value Chain 
Roundtables currently representing the beef, food processing, grains, horticulture, organics, pork, seafood, and 
special crops sectors. 


Lower production costs and new markets will improve the sector’s profitability and will contribute to the 
country’s economic recovery. Canadians will also benefit from improved environmental practices as a result 


of AgriFlexibility. 


Slaughter Improvement Program 


The Slaughter Improvement Program (SIP) is national, applications-based, and provides red meat packers and 
processors with repayable federal contributions to implement sound business plans for projects aimed at 
improving the operations of federally inspected packing plants. The program aims to allow industry stakeholders 
to strengthen their competitiveness by supporting new investments that could support profitability for red meat 
packers. These new investments focus on reducing operating costs, increasing revenues, and adopting innovation 
to meet future business conditions and consumer expectations. The program also addresses slaughter capacity 
gaps in regions where it can be demonstrated that this factor is constraining sector growth. 
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Increased productivity, revenues and/or innovation, | Per cent of recipients that increase their 85 per cent by 2012 
and/or reduced costs among red meat packers productivity, revenues and/or innovation, and/or 
and processors reduce their costs (compared to the level 

documented in their application) 


Contributed to profitability or reduced losses Per cent of recipients that increase their 85 per cent by 2012 
among red meat packers and processors profitability (compared to the level documented : 
in their application) 


Planning Highlights 


The SIP is delivered nationally by AAFC. The program can provide up to 50 per cent of eligible costs. Projects 
must be completed by March 31, 2012. Program applications were received in two rounds. The first-round 
application deadline was August 21, 2009 and the second-round deadline was October 30, 2009. Further requests 
for applications will be subject to the availability of funds. 


Market conditions are the main risk to the expected results, particularly in light of demand reductions during the 
recession and a higher Canadian dollar. Investments in productivity and innovation will help mitigate some of 
these risks. This program is contributing to innovation and competitiveness in the agriculture, agri-food and 
agri-based products sector. As a result of the SIP, sector participants will be in a better position to increase 
business performance and profitability. 


For more information, visit www.agr.gc.ca/slaughterhouse. 


Canadian Agricultural Loans Act 


The Canadian Agricultural Loans Act (CALA) is a financial loan guarantee program that gives farmers easier 
access to credit. Recent changes to legislation make more credit available to new farmers and to a broader range 
of agricultural co-operatives. Through the CALA, AAFC is supporting the renewal of the agricultural sector and 
enabling co-operatives to better seize market opportunities. 


Farmers and agricultural co-operatives have access | Number of program participants per fiscal year 2009-10: 2,625 participants 
to affordable capital to make investments in their 2010-11: 3,300 participants 
farm properties 2011-12: 3,900 participants 

2012-13: 3,900 participants 
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Planning Highlights 


The CALA aims to help both new and existing farmers and agricultural co-operatives with their financing needs by 
guaranteeing loans issued by financial institutions. It will also help strengthen the agricultural sector by providing 
opportunities for beginning farmers to get started, or to take over the family farm through intergenerational farm 

transfers, and for more agricultural co-operatives to participate in value-added initiatives. 


Additional information can be found at www.agr.gc.ca/cala. 


Transfer of Delivery of the AgriStability Program 


This initiative supports the federal government’s commitment to work with interested provinces toward transferring 
the delivery of the AgriStability program from the federal government to provincial governments. The transfer 
will allow for integration and alignment with business risk management programs that are delivered by provinces. 


CEAP Portion of Planned Spending 


2010-11 2012-13 
$11.8M 


Expected Results Performance Indicators Targets 


Provinces (BC, SK) delivering AgriStability for Signed bilateral delivery transfer and employee Signed agreements by December 31, 2009 
2009 program year transfer agreements 


Planning Highlights 


The federal government is transferring delivery of the AgriStability program to British Columbia and Saskatchewan. 
The transfer began in January 2010. Detailed transition plans with the provinces will help ensure a seamless 
transition and mitigate the impact on AAFC operations in Regina and Winnipeg. 


This initiative will support client service through wider integration and alignment of BRM programs that are 
already being delivered by provinces. 


Modernizing Federal Laboratories Program 


Under CEAP, AAFC received $25.9 million for eight modernization projects in laboratories across the country 
in 2009-10 and 2010-11. Greenhouses will be replaced in Swift Current, Saskatchewan, and upgraded in 
Harrington, Prince Edward Island. A new dairy complex will be built in Sherbrooke, Quebec. Laboratories will 
be upgraded in Ottawa and Guelph, Ontario, Morden, Manitoba, St-Jean-sur-Richelieu, Quebec, and 
Fredericton, New Brunswick. 


CEAP Portion of Planned Spending 
2010-11 2011-12 2012-13 


Expected Results Performance Indicators Targets 


Completion of eight laboratory projects across On time and on budget By March 2011 complete all 8 projects on budget 
Canada 
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Planning Highlights 


Work on all eight modernization projects is under way and, in most cases, actual construction has commenced. 
Since the projects are required to be completed by March 2011, time is critical. Therefore, plans are in place to 
mitigate the impact of risks and help ensure on-time completion within budgets. 


The projects represent a sound investment in AAFC infrastructure, greatly enhancing science capacity and 
underpinning the core regulatory responsibilities of the department. The projects will support important research 
in plant breeding, pesticide management, food safety and new product development. There will be long-term 
benefits for farmers and an immediate economic stimulus in the construction and related industries. 


Accelerating the Federal Contaminated Sites Action Plan 


Accelerating the Federal Contaminated Sites Action Plan (FCSAP) initiative under CEAP increases the pace of 
activities under the existing program in 2009-10 and 2010-11. FCSAP is a cost-shared program that helps federal 
custodians to address contaminated sites for which they are responsible. The CEAP funding for AAFC will be 


used for additional site assessments and remediation activities at its contaminated sites. 


CEAP Portion of Planned Spending 
2010-1 ME rai rami 


~~ 


Expected Results Performance Indicators 


Completion of additional assessment and Number of remediation projects under way or By March 31, 2011 undertake 10 remediation 
completed at AAFC contaminated sites projects 


remediation activities at AAFC contaminated 
i h health and 
en eee Number of assessment projects completed at AAFC | By March 31, 2011, complete 10 assessment 
contaminated sites i 


the environment and to reduce associated 
financial liability 


Planning Highlights 


In accelerating the FCSAP initiative, AAFC will conduct an additional 10 remediation projects and 

10 assessment projects. The department will be able to address priority sites more quickly than initially planned 
and, as a result, accelerate the reduction of risks to human health and the environment, as well as its liability 
risks. All projects should be under way or completed by the end of March 2011. 


Due to the nature of contaminated sites work, the remedial action plan for each site cannot be fully developed 
until an assessment is completed. There is a risk that the number of remediation projects could vary based on the 
assessment results. While it is estimated that 20 projects will be completed within the given budget, the number 
of projects may vary depending on actual costs. 


Accelerating the FCSAP activities under CEAP will result in an improved environment and provide 
employment opportunities for a wide variety of companies and workers throughout the country. 
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Program Activity 4.1: Internal Services 


Program Activity Summary 


Internal Services are groups of related activities and resources that are administered to support all Strategic 
Outcomes and the needs of programs and other corporate obligations of the department. Only those activities 
and resources that apply across the department, and not those provided specifically to a program, are included. 
Internal Services consists of the following group of activities: 


¢ Management and Oversight (includes Strategic Policy and Government Relations; Program/Service 
Management; Planning, Performance and Reporting; and Internal Audit and Evaluation); Communications 
Services; and Legal Services; 


¢ Resource Management Services including: Human Resources Management Services; Financial Management 
Services; Information Management Services; Information Technology Services; and Travel and Other 
Administrative Services; and 


e Asset Management Services including: Real Property Services; Materiel Services; and Acquisition Services. 


Internal Services. 


Planned Spending (net) and Human Resources (FTEs) _ 


2010-11 2011-12 2012-13 
$306.0 M 2,031 FTEs $299.4 M 2,031 FTEs $298.3 M | 2,031 FTEs 


Planning Highlights 


Service Excellence 


AAFC recently established the Service Policy and Transformation (SPT) Directorate to help implement AAFC’s 
Service Excellence agenda within the department and with federal, provincial and territorial partners. This new 
directorate will work to develop and adopt common business processes to better serve clients. 


AAFC will deliver on a suite of Service Excellence projects and initiatives based on client feedback. To access 
AAFC’s 2007 producer and client satisfaction survey, visit www.agr.gc.ca/satisfaction-survey. 


Management of Grants and Contributions Program 


In 2008, the Government of Canada introduced its Action Plan to Reform the Administration of Grant and 
Contribution (G&C) Programs. As a result, AAFC launched its Centre of Program Excellence (COPE) to 
centrally coordinate and integrate its approach to program management across the department. COPE will build 
program management capacity by providing advice, guidance, training, and standardized tools to program staff to 
design, deliver and implement G&C programs. Responsibilities also include maintaining the contribution 
agreement registry, co-ordinating recipient audits, and monitoring and reporting of programs that are cost shared 
with the provinces and territories. The overall objective is to simplify administration while strengthening 
accountability and risk-based approaches for managing programs. 


Human Resource Management 


AAFC’s human resources framework evolves to support changing business, policy, program, and people 
management priorities. Specific human resources plans and initiatives support the achievement of all strategic 
objectives and are critical to the department’s capacity to deliver on business goals and provide excellent results 
to Canadians. AAFC’s 2009-12 Integrated Business-Human Resources Plan addresses current and emerging 
priorities, with emphasis on: 
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© making progress on the four key priorities in the Clerk of the Privy Council's Public Service Renewal Action Plan: 
Integrated Planning, Recruitment, Employee Development and Enabling Infrastructure; 


© addressing employee concerns raised during the most recent Public Service Employee Survey; and 


© ensuring AAFC’s workforce reflects the diversity of Canadian society and serves Canadians in both 
official languages. 


Financial Management 


AAFC is working to implement the Treasury Board Secretariat's Financial Management Policy Suite. As the proposed 
new and revised policy instruments and directives are issued, AAFC will assess their implications, impacts and 
effects in relation to the current instruments. Once identified, these changes will be highlighted and presented to 
senior management with a recommended implementation plan. This plan is also aimed at continuously improving 
the quality of financial reporting and strengthening the financial management capability. 


Investment Planning and the Management of Projects 


AAFC is developing a five-year Investment Plan (2010-2015) to comply with Treasury Board’s new policies on 
Investment Planning and the Management of Projects. The new policy on Investment Planning — Assets and 
Acquired Services replaces the previous policy on Long Term Capital Planning. In developing this plan, AAFC 
has shifted away from a focus on capital planning that was asset-centric to one that is outcome-centric and 
provides a comprehensive view of the department's investments. Effective investment planning ensures that 
resources are allocated in a manner that clearly supports program outcomes and government priorities. 


Correspondingly, the Policy on the Management of Projects assesses both the risk of the project and the department's 
capacity to manage and deliver on the projects. To effectively support and advance AAFC’s capacity, the 
department is developing and maturing the departmental project management framework (PMF) to strengthen its 
rigour and discipline associated with managing projects. This will include an integrated departmental level 
approach for consistent practices in governance, training, monitoring of projects and reporting. 


Information Management and Information Technology 


The department will continue to manage and deliver Information Management and Information Technology 
(IM/IT) products and services through the AAFC IM/IT business model, an IM/IT Activity Architecture, strong 
governance and a project management (PM) framework. The PM framework will include a departmental level 
approach for consistent practices in governance, training, monitoring of projects and reporting. The overall 
approach for the management and delivery of IM/IT products and services will help ensure that departmental 
investments are aligned to departmental priorities, while optimizing departmental IM/IT expenditures. As AAFC 
moves forward, work will be focussed on meeting AAFC’s business needs and alignment with Government of 
Canada standards and initiatives such as Shared Services. 


Internal Audit and Evaluation Service 


Full implementation of the Treasury Board Secretariat’s (TBS) Policy on Internal Audit has been achieved, 

so the focus in 2010-11 will be to increase the number of assurance reports completed. The department has now 
embarked on implementation of the 2009 TBS Policy on Evaluation and aims also to increase the number of 
completed evaluation reports in 2010-11. Finally, the department will complete assurance work related to 
AAFC’s programs under Canada’s Economic Action Plan. 


Portfolio Co-ordination 


AAFC will continue to foster policy co-ordination and promote collaboration among the partner organizations 
of the Agriculture and Agri-Food Portfolio. 
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Supplementary Information Tables 


All electronic supplementary information tables listed below can be found on the Treasury Board of Canada 
Secretariat’s web site at: http://www.tbs-sct.gc.ca 2010-201 1/info/info-eng.asp. 

¢ Details on Transfer Payment Programs 

¢ Up-Front Multi-Year Funding 

e Green Procurement 

¢ Horizontal Initiatives 

e Internal Audits and Evaluations 

¢ Sources of Respendable and Non-Respendable Revenue 

¢ Summary of Capital Spending by Program Activity 


e User Fees 
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The Estimates Documents 


Each year, the government prepares Estimates in support of its request to Parliament for authority to spend public 
monies. This request is formalized through the tabling of appropriation bills in Parliament. The Estimates, which are 
tabled in the House of Commons by the President of the Treasury Board, consist of the following: 


Part I—The Government Expense Plan provides an overview of federal spending and summarizes the key elements 
of the Main Estimates. 


Part 1l—The Main Estimates directly support the Appropriation Act. The Main Estimates identify the spending 
authorities (Votes) and amounts to be included in subsequent appropriation bills. Parliament will be asked to 
approve these Votes to enable the government to proceed with its spending plans. Parts I and II of the Estimates 
are tabled concurrently on or before March 1. 


Part I11—Departmental Expenditure Plans, which is divided into two components: 


1) Reports on Plans and Priorities (RPP) are individual expenditure plans for each department and agency 
(excluding Crown corporations). These reports provide increased levels of detail over a three-year period on 
an organization’s main priorities by strategic outcome(s), program activity(ies) and planned/expected results, 
including links to related resource requirements. The RPPs also provide details on human resource 
requirements, major capital projects, grants and contributions, and net program costs. They are tabled in 
Parliament by the President of the Treasury Board on behalf of the ministers who preside over the 
appropriation-dependent departments and agencies identified in Schedules I, I.1 and II of the Financial 
Administration Act. These documents are usually tabled on or before March 31 and referred to committees, 
which may then report to the House of Commons pursuant to Standing Order 81(7). 


2) Departmental Performance Reports (DPR) are individual department and agency accounts of results 
achieved against planned performance expectations as set out in respective RPPs. These Performance 
Reports, which cover the most recently completed fiscal year, are tabled in Parliament in the fall by the 
President of the Treasury Board on behalf of the ministers who preside over the appropriation dependent 
departments and agencies identified in Schedules I, 1.1 and I of the Financial Administration Act. 


Supplementary Estimates directly support an Appropriation Act. The Supplementary Estimates identify the 
spending authorities (Votes) and amounts to be included in the subsequent appropriation bill. Parliamentary 
approval is required to enable the government to proceed with its spending plans. Supplementary Estimates are 
normally tabled twice a year, the first document in late October and a final document in late February. Each 
Supplementary Estimates document is identified alphabetically A, B, C, etc. Under special circumstances, more 
than two Supplementary Estimates documents can be published in any given year. 


The Estimates, along with the Minister of Finance’s Budget, reflect the government’s annual budget planning and 
resource allocation priorities. In combination with the subsequent reporting of financial results in the Public 
Accounts and of accomplishments achieved in DPRs, this material helps Parliament hold the government to account 
for the allocation and management of public funds. 
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Minister’s Message 


Helping Canadians to maintain and improve their health 
remains a top priority of the Government of Canada. As this 
2010-11 Report on Plans and Priorities demonstrates, 
Assisted Human Reproduction Canada (AHRC) is actively 
advancing this agenda by protecting and promoting the 
health, safety and dignity of Canadians who use, or are born 
of, assisted human reproduction (AHR) technologies. 


As the federal regulatory agency responsible for overseeing 
assisted reproduction and related research, AHRC is charged 
with building strong networks with key stakeholders working 
in this area. It works with professional organizations, 
governments, academics and non-governmental organizations 
across Canada and around the world. Working together, they 
establish needs and priorities and, in some cases, identify common concerns and solutions in 
this ever-evolving field. 


I am proud of AHRC’s progress in this regard. While regulations to the Assisted Human 
Reproduction Act continue to be developed by Health Canada, the Agency is expanding our 
knowledge of assisted reproduction. Equally valuable, it is ensuring relevant information is 
made widely available to Canadians through its public outreach and education efforts. It also 
continues to put in place the systems and processes necessary to safeguard the health and 
safety of Canadians, and is constantly monitoring the latest trends in this area in order to 
provide advice to the Government of Canada on these often challenging matters. 


The forward-looking activities outlined in this report reinforce AHRC’s commitment to 
ongoing progress. In the coming year, it will take action on a number of fronts to continue to 
meet the needs and expectations of Canadians who look to assisted human reproduction 
technologies to build their families. 


The Honourable Leona Aglukkaq 
Minister of Health 


President’s Message 


With each passing year more and more Canadians are turning to the Agency as a trusted 

centre of expertise on assisted reproduction. This is due in large part, to the dedication and 

excellence of the team here at Assisted Human Reproduction Canada, and the generosity and 

collaboration of our Science Advisory Panel and other professionals who generously 
volunteer their time. 


This year, our focus will be given to establishing the infrastructure 
required to implement the Assisted Human Reproduction Act 
regulations as they come into force, including collaborative 
agreements with key stakeholders and government partners as well 
as systems development and data collection. 


Given the rights and dignity involved of those Canadians who use 
AHR to build their families, the Agency remains diligent and 
responds to possible violations of the Act brought to our attention. 
AHRC can, and will, take appropriate compliance action when 
necessary. 


We continue to support important research in priority areas for discovery — from the 
epidemiology of infertility to psycho-social research. | am proud of the Agency’s leadership 
in examining global challenges such as health and safety concerns surrounding multiple 
births and cross-border AHR treatment and care. Much of this excellent work is carried out 
collaboratively with our domestic and international partners. For example, in partnership 
with key stakeholders, AHRC hosted a Multiple Births Roundtable to bring health 
professionals together to discuss shared concerns. As a result of the roundtable, a national 
framework for the prevention of multiple births due to fertility treatments was developed. 
Professional organisations are exploring ways to implement priority activities and strategies 
identified at the workshop. 


We will carry on delivering the Agency’s mandate to protect and promote the health, safety, 
dignity and rights of Canadians in relation to assisted human reproduction. AHRC will 
continue to work with Statistics Canada and the Canadian Institutes of Health Research to 
develop the evidence-base required to support policy and regulatory decision-making. A 
further objective for the coming year is the development of a strategy to inform Canadians 
about the risk factors for infertility. 


Enhanced information offerings on the broad range of AHR issues of interest to all Canadians 
remains a xey priority for the Agency. In addition to preparing relevant information on 
numerous topics, AHRC is continually improving its web presence to keep Canadians better 
informed about our activities and AHR generally. 


As momentum builds and measurable progress is made, I remain confident that a positive 
course has been set for our Agency’s ongoing success in the future. 


ths Zeca 


Dr. Elinor Wilson, President 
Assisted Human Reproduction Canada 
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Health Portfolio Overview 


The Minister of Health is responsible for maintaining and improving the health of Canadians. 
These efforts are supported by the Health Portfolio, which includes Health Canada, the Public 
Health Agency of Canada, the Canadian Institutes of Health Research, the Hazardous Materials 
Information Review Commission, the Patented Medicine Prices Review Board and Assisted 
Human Reproduction Canada. Each member of the Portfolio prepares its own Report on Plans 
and Priorities. 


Minister o 


Patented Public Health 
Medicine _ Agency of 
| Prices Review | | Canada 


Section I: Agency Overview 


1.1 Summary Information 


Raison d’étre 


The Assisted Human Reproduction Agency of Canada (AHRC) was established under the 
authority of the Assisted Human Reproduction Act (AHR Act). The Act seeks to protect and 
promote the health, safety, dignity and rights of those who use assisted human reproduction 
(AHR) technologies; prohibits unacceptable activities such as human cloning, sex-selection or 
commercialization of human reproductive capabilities, and places controls over AHR-related 
research. The Agency is responsible for issuing and reviewing licences, developing and managing 
a health reporting information registry, establishing a health surveillance system, and carrying out 
inspections and compliance and enforcement activities related to activities controlled under the 
Act. The Agency is also a centre of expertise and a focal point of AHR information for policy 
makers, health professionals and all Canadians. 


Responsibilities 

Assisted Human Reproduction Canada (AHRC) is the federal regulatory agency responsible for 
protecting and promoting the health, safety, dignity and rights of Canadians who use, or are born 
of, assisted human reproduction technologies. 


AHRC is also responsible for fostering an environment in which ethical principles are applied in 
all matters relating to assisted human reproduction, while allowing scientific advances that benefit 


Canadians. 


AHRC’s mandate and responsibilities are set out in the Assisted Human Reproduction Act. The 
Agency’s key responsibilities include: 


e implementing and administering the licencing framework for controlled activities, 
including AHR procedures and related research; 

e developing an inspection strategy to ensure compliance with the AHR Act and its 
regulations; 

e developing and maintaining a national Personal Health Information Registry (PHIR) on 
AHR that can become a key component of a more comprehensive AHR _ health 
surveillance strategy; 

e becoming a centre of expertise on AHR by collecting and disseminating public 
information; 

¢ communicating with and engaging stakeholders on AHR issues; and 

e advising the Minister of Health on AHR issues. 


Strategic Outcome(s) and Program Activity 
Architecture (PAA) 


Strategic Outcome 


In order to effectively pursue its mandate, the Agency aims to achieve the following strategic 
outcome: 


Protection and promotion of human health, safety, dignity and rights in relation to 
assisted human reproduction and related research within a sound ethical framework. 


Program Activity Architecture 


The chart below illustrates Assisted Human Reproduction Canada’s complete framework of 
program activities, which rollup and contribute to progress toward the Agency’s strategic 
outcome. 


Strategic Protection and promotion of human health, safety, dignity and rights in relation to 


Outcome assisted human reproduction and related research within a sound ethical framework. 


Health Information and | | Internal Services 


Knowledge Management for 


Assisted Human Reproduction 


PAA Crosswalk 


The Strategic Outcome has been revised to reflect the importance of ethical considerations in the 
Agency’s work, and Program Activities have been broadened by removing the word 
"technologies" from Assisted Human Reproduction within the PA titles. The word 
"technologies" may be viewed as limiting activities of the Agency to those that are 
procedural/technical, as opposed to the whole area of Assisted Human Reproduction. Non- 
technological activities, such as administering medication, or the provision of information related 
to infertility risk factors (which is specifically mentioned in the Act), are more generally related 
to AHR. 


1.2 Planning Summary 


Financial Resources ($ millions) 


The table above summarizes AHRC’s total planned spending for the next three fiscal 
years. Note that the Agency received no funding under Canada’s Economic Action Plan. 


Human Resources (Full-time Equivalent — FTE) 


The table above summarizes AHRC’s total planned human resources for the next three 
fiscal years. 


Summary Table 


As the regulations come into force, develop In advance of the regulations coming into 
operational guidelines to administer the 
Assisted Human Reproduction Act and its 
associated regulations. 


force: 


- Develop the groundwork to implement a 
licencing framework for controlled activities and 


Personal Health Information Registry 


- Develop an inspection strategy to ensure 


compliance with the AHR Act and regulations 


- Develop and progressively implement a 
stakeholder outreach strategy and information 


dissemination plan 


_ 
Licencing an 


Enforcement of 
a Regulatory 
Framework for 
Assisted Human 
Reproduction 


Healthy Canadians 


Health 

Information and 
Knowledge Healthy Canadians 
Management for 

Assisted Human 

Reproduction 


Contribution of Priorities to Strategic Outcome 


Health Canada is in the process of developing 
regulations under the AHR Act that AHRC will 
administer. The Agency is working to actively 
contribute to Health Canada’s regulatory 
development process, which will establish the 
regulatory framework for the delivery of the AHRC 
mandate. 


Previously 
committed to 


To contribute to the 
development of AHR 
regulations by Health 
Canada 


The Agency is putting in place the systems and 
processes required to implement the regulations 
currently under development by Health Canada, 
particularly those related to licencing, inspections, 
and the Personal Health Information Registry. 


Previously 
committed to 


To develop the capacity in 
AHRC to implement the 
regulations (once 
developed) 


Develop strategic relationships among national and 
international organizations to: facilitate information 
exchange; and identify and address issues of mutual 
concern. 


National and International 
Collaboration 


Management Priorities 


The Agency has developed its planning and 
reporting instruments, including Board of 
Directors strategic planning, integrated Agency- 
level business, and human resources planning and 
reporting and will continue to implement it as it 
evolves. Planning and reporting will be aligned 
with the Program Activity Architecture, with 
increased emphasis on performance measurement 
and data collection and a Performance 
Management and Evaluation Plan (PMEP). 


Previously 
committed to 


Internal Management 


AHRC is establishing its capacity in the specific 
areas needed to administer the regulations, as well 
as the processes and systems to support that role. 
As the Agency evolves, it will need to attract 
additional qualified resources in specialized areas 
to augment its core capacities, in view of the 
scheduled re-location of the temporary 
headquarters from Ottawa to Vancouver. 


Previously 
committed to 


Human Resources 


The Agency continues to build an Internal 
Financial Control framework to encompass 

financial management, risk management, financial 
delegation and training as well as contracting. 


Financial management 
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Risk Analysis 


AHRC has an interim corporate risk management framework in place until the full regulatory 
framework is implemented. As part of that framework, the Agency continues to review, monitor 
and manage its risks annually and updates plans to manage those risks, and to integrate a risk 
monitoring and reporting process into its planning cycle. 


Assisted human reproduction continues to change at a rapid pace. This change carries health, 
ethical and social implications for Canadians. The Agency’s Science Advisory Panel, a 
committee of the Board of Directors, provides AHRC with advice from recognised experts in the 
field of Assisted Human Reproduction, and keeps the Agency abreast of new developments and 
related implications. The Agency continues to expand its collaborations and partnerships with key 
stakeholders in the scientific community, and with federal health portfolio partners to identify 
issues and gaps and to lay the groundwork for an effective regulatory system. 


While the regulations are being developed by Health Canada, AHRC is working to develop the 
infrastructure (i.e., policies, procedures and systems) to effectively and efficiently manage its 
operations, including the specialized systems that will be required to implement the regulatory 
process once the regulations come into force. The important systems required to administer the 
regulations and Personal Health Information Registry are being developed in a manner consistent 
with the phased approach of the development of the regulations by Health Canada. Efforts are 
being undertaken to ensure the appropriate analysis and safeguarding of the personal health 
information the Agency will eventually need to collect. The Agency will continue to consult the 
Office of The Privacy Commissioner. 


AHRC recognizes the importance of our various stakeholder groups to successful regulation of 
AHR. The Agency’s stakeholder outreach strategy continues to build on its successful efforts to 
identify and ensure engagement of all appropriate stakeholders. 


Li 


Expenditure Profile 


For the 2010-11 fiscal years, Assisted Human Reproduction Canada plans to spend $10.5 million 
to meet the expected results of its program activities and contribute to its strategic outcome. The 
figure below illustrates Assisted Human Reproduction Canada’s spending trend from 2006-07 to 
2012-13. 


AHRC Spending Trend ($millions) 


2006-07 2007-08 2008-09 2010-11 2012-13 


2009-10 2011-12 


For the 2006-07 to 2009-10 periods, the total spending includes all Parliamentary appropriations 
(Main Estimates, Supplementary Estimates and Treasury Board Vote 15) as well as carry- 
forward adjustments. For the 2010—11 to 2012-13 periods, the total spending corresponds to the 
planned spending. Supplementary funding and carry forward adjustments are not reflected. 


From 2007-08 to 2009-10, AHRC’s spending has increased since the establishment of the 
Agency, additional staff were hired and the infrastructure necessary to fulfill its mandate has been 
put in place. Until the regulations are complete, the Agency in 2010-11 will focus its activities on 
those related to the preparation of systems required to support the regulations. The Agency will 
continue to monitor and enforce compliance with the AHR legislative and regulatory framework 
and build its capacity to protect and promote the health and safety of donors, patients and 
offspring born of assisted human reproduction technologies. Assisted Human Reproduction 
Canada will continue to fullfil its outreach mandate through public and professional educational 
activities. The focus will shift to operations in delivering its regulatory mandate once the 
regulations are in place. 


The figure below displays the allocation of AHRC’s funding by program activity for 2010-11. 


2010-11 Allocation of Funding by Program Activity 


AHRC Program Activities 


@ Program Activity 1 
Licensing and Enforcement 
PA3 PA of a Regulatory Framework 
35% 40% for Assisted Human 
J Reproduction 


/ 
@ Program Activity 2 
Health Information and | 
Knowledge Management for 
Assisted Human 
Reproduction | 


@ Program Activity 3 
Internal Services 


Voted and Statutory Items 


This table illustrates the way in which Parliament approved AHRC resources, and shows the 


changes in resources derived from supplementary estimates and other authorities, as well as how 
funds were spent. 


(Millions) 


Vote #or | Truncated Vote or Statutory 2009-10 2010-11 
Statutory | Wording “4 Main “Main 
Item (S) Estimates Estimates 


fk State Operating expenditures 


15 
(S) Contributions to employee 
benefit plans 
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Section II: Analysis of Program Activities by 
Strategic Outcome 


2.1 Strategic Outcome 


Protection and promotion of human health, safety, dignity and rights in 
relation to assisted human reproduction and related research within a 
sound ethical framework. 


The following section describes Assisted Human Reproduction Canada (AHRC)’s program 
activities and identifies the expected result, performance indicators and targets for each. It also 
explains how AHRC plans to achieve the expected results, and identifies the financial and non- 
financial resources that will be dedicated to each program activity: 

e Licencing and Enforcement of a Regulatory Framework for Assisted Human 

Reproduction; 
e Health Information and Knowledge Management for Assisted Human Reproduction; and 
e Internal Services 


2.1.1 Program Activity: Licencing and Enforcement of a 
Regulatory Framework for Assisted Human 
Reproduction 


Strategic Protection and promotion of human health, safety, dignity and rights in relation to 


Outcome assisted human reproduction and related research within a sound ethical framework. 


Health Information and Internal Services 


Knowledge Management for 


Assisted Human Reproduction 


Planned 
Spending 


Planned 
Spending 


Planned 
Spending 


The program activity consists of issuing licences for controlled activities and for facilities used by 


qualified persons or organizations; assessing applications against licence requirements, including 


scientific and ethical considerations; conducting periodic inspections of AHR clinics, service 


providers or research to ensure compliance; and enlisting the participation or support of other 


recognized organizations in the development of other supporting policy instruments—for 


example, standards, guidelines and accreditation models. 


Benefits for Canadians 


Through this program activity, AHRC will help to ensure the health and safety of donors, patients 
and offspring born of AHR technologies. 


Program Activity 
| Expected Results 


An effective and 
efficient licencing and 


inspection framework. 


A well-informed and 
engaged stakeholder 
community. 


Performance Indicators 


As the regulations come into force, 
develop a documented licencing and 
inspection framework which is 
communicated to clinics and 
stakeholders and which sees 
inspections carried out on the basis 
consistent with the framework. 


Prior to the regulations coming into 
force, communicating the framework 
to the stakeholders by various means 
including direct contact, presentations 
at professional forums, literature and 
electronic means such as a web site. 
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Targets 


In advance of the regulations coming 
into force, and in collaboration with 
stakeholders, AHRC will focus on: 


-developing guidelines, processes and 
systems to support a licencing system 


- developing an inspection strategy 
that will ensure compliance with the 
AHR Act and regulations 


- addressing complaints and possible 
contraventions to the AHR Act and 
regulations 


In advance of the regulations coming 
| into force, AHRC is concentrating on: 


- communicating the vision for the 
framework to key stakeholders 
through the website, newsletter, 
conferences and other outreach 
initiatives. 


- conducting baseline assessments, 
horizon scanning and established 
practice updates, to produce reliable 
evidence that will inform decision — 
making by the Board of Directors. 


- working with international 
stakeholders to facilitate information 
exchange and identify and address 
issues of mutual concern. 


Planning Highlights 

In order to achieve the expected result, the Agency is putting in place the systems and processes 
required to implement the regulations currently under development by Health Canada. This 
includes: 


e Planning for the development of a licencing system to effectively manage the 
applications expected for licencing of controlled activities and premises in the AHR 
industry, based on best practices. A model system will be in place when regulations are 
completed. 

e Continuing to respond to and refine the methodology for handling concerns brought to 
the attention of the Agency. 

e Developing an inspection strategy to ensure compliance with the AHR Act and 
regulations. 

e Working with national stakeholder organizations to support the development of the 
planned regulatory framework, and the necessary instruments, including guidelines for 
AHR. 

e Working with national and international partners to identify and formulate strategies to 
address issues of common concern, such as the health and safety of individuals who 
choose to leave Canada for treatment. 

e Developing plans for the implementation of the regulations, including appropriate 
stakeholder consultations. 

e Working with national partners on a framework to prevent multiple births related to AHR 
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2.1.2 Program Activity: Health Information and 
Knowledge Management for Assisted Human 
Reproduction 


Protection and promotion of human health, safety, dignity and rights in relation to 


Strategic 


Outcome 


Licencing and Enforcement of Internal Services 
a Regulatory Framework for 


Assisted Human Reproduction 


Planned Planned Planned 
Spending Spending Spending 


The program activity includes: the establishment and maintenance of a Personal Health 
Information Registry to consolidate health reporting information concerning donors, patients and 
offspring born of assisted human reproduction procedures to allow for a look-back and trace-back 
mechanism; providing ongoing reports of assisted human reproduction controlled activities, 
including success rates, that can be used by individuals to make informed choices about care, and 
by professionals to improve practices; and providing public information on assisted human 
reproduction matters or issues via a public web site and other information products. 


Benefits for Canadians 


The establishment of a Personal Health Information Registry (PHIR) will be useful in monitoring 
and improving the safety and effectiveness of AHR procedures. The registry will also provide a 
valuable resource to children born of reproductive technologies to enable them to find out about 
their medical and genetic information. The PHIR will eventually become a key component of a 
larger AHR health surveillance system capable of providing information needed to determine 
health outcomes relating to persons undergoing certain AHR procedures and children born as a 


17 


result of those procedures. The provision of updated and objective information will assist 
Canadians to make informed decisions on matters related to AHR. 


Performance Indicators 


A Personal Health The successful development of a In advance of the regulations coming 
Information Registry that | Personal Health Information into force, AHRC is concentrating on: 
complements an AHR Registry that is integrated into an initiating a pilot project using 
surveillance network, overall surveillance network, once voluntary information to build the 
the regulations come into force. foundation for a Personal Health 
Information Registry 


Policy makers, health 

professionals, patients, Total number of information items | 6 information items produced per year 
children born of AHR produced : 

procedures, researchers 

and the Canadian public Total number information requests | 100 percent of information requests 
have access to information | responded to by type. are responded to within 48 working 
regarding AHR. hours of receipt 


Volume and Pattern of Website Use | 10 percent increase in website visits 
per year 


Website enhancements completed Report of enhancements prepared 
annually 

Results of periodic surveys to gauge 

utility of products 


Planning Highlights 


In order to achieve the expected results, AHRC plans to undertake the following activities: 


e A pilot project in 2010-11, using voluntary information to build the foundation for a 
Personal Health Information Registry. The Agency will also work on establishing 
partnerships for the collection and dissemination of the information, as the basis for an 
eventual health surveillance network. 


e Continued enhancement of the web site to include more information on AHR, and 
developing complementary links to stakeholder sites to provide more comprehensive 
access to AHR information. 


e Continued information dissemination on a regular basis through various print or 
electronic products (e.g., newsletter, annual report, patient brochures, etc.) to increase 
access by Canadians to AHR information, and promote greater awareness of the Agency, 
its mandate and its initiatives. 


2.1.3 Program Activity: Internal Services 


Strategic Protection and promotion of human health, safety, dignity and rights in relation to 


Outcome assisted human reproduction and related research within a sound ethical framework. 


Licencing and Enforcement of Health Information and 


| a Regulatory Framework for Knowledge Management for 


Assisted Human Reproduction Assisted Human Reproduction 


Program Activity 3: Internal Services . 


Human Resources (FTEs) and Planned Spending ($ millions) 
2010-11 2011-12 3 2012-13 


Planned Planned Planned 
Spending Spending Spending 


Internal Services are groups of related activities and resources that are administered to support the 
needs of programs and other corporate obligations of an organization. These groups are: 
Management and Oversight Services; Communications Services; Legal Services; Human 
Resources Management Services; Financial Management Services; Information Management 
Services; Information Technology Services; Real Property Services; Material Services; 
Acquisition Services; and Travel and Other Administrative Services. Internal Services include 
only those activities and resources that apply across an organization and not to those provided 


specifically to a program. 


AHRC, as a small Agency, receives its Internal Services through a combination of Agency- 
supplied corporate services and services provided through a Memorandum of Understanding 
(MOU) with Health Canada. 
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Planning Highlights 

AHRC responds to the challenge of providing sustainable Internal Services through its 
establishment of policies, processes and service delivery in the areas of finance, procurement, 
human resources, information management (including Access to Information and Privacy), and 
information technology. Wherever practical, this includes consideration and use of best practice 
models including alternative service provision methods. The Agency continues to review its 
Internal Services performance to ensure delivery of service in a transparent, cost effective, and 
timely manner. 


In the area of human resources, AHRC has integrated its business planning and human resource 
planning and will continue to integrate its resourcing strategy in accordance with Public Service 
Commission and other relevant Central Agency policies, as the Agency evolves. As regulations 
come into force, resourcing plans will be implemented to ensure that AHRC has the appropriate 
resources required to fulfil its mandate. 


In order to achieve Internal Services objectives, planning highlights include: 


e Implementing an integrated management system that covers such areas as human 
resources, risk management, performance management, and financial management. 
Renegotiating MOU’s with service providers to offer a wider range of services to staff. 
Acting on feedback from employees related to their satisfaction with the Agency work 
environment to sustain a workplace of choice. 

e Continued creation of an Internal Financial Control Framework to encompass financial 
management, risk management, financial delegation and contracting. 


The highlights of the Internal Services program activity can be linked to AHRC’s management 
priorities, which include Internal Management, Human Resources, and Risk Management. 
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Canada 


The Estimates Documents 


Each year, the government prepares Estimates in support of its request to Parliament for authority to spend public 
monies. This request is formalized through the tabling of appropriation bills in Parliament. The Estimates, which are 
tabled in the House of Commons by the President of the Treasury Board, consist of the following: 


Part I—The Government Expense Plan provides an overview of federal spending and summarizes the key elements 
of the Main Estimates. 


Part Il—The Main Estimates directly support the Appropriation Act. The Main Estimates identify the spending 
authorities (Votes) and amounts to be included in subsequent appropriation bills. Parliament will be asked to 
approve these Votes to enable the government to proceed with its spending plans. Parts I and II of the Estimates 
are tabled concurrently on or before March 1. 


Part I11—Departmental Expenditure Plans, which is divided into two components: 


1) Reports on Plans and Priorities (RPP) are individual expenditure plans for each department and agency 
(excluding Crown corporations). These reports provide increased levels of detail over a three-year period on 
an organization’s main priorities by strategic outcome(s), program activity(ies) arid planned/expected results, 
including links to related resource requirements. The RPPs also provide details on human resource 
requirements, major capital projects, grants and contributions, and net program costs. They are tabled in 
Parliament by the President of the Treasury Board on behalf of the ministers who preside over the 
appropriation-dependent departments and agencies identified in Schedules I, I.1 and II of the Financial 
Administration Act. These documents are usually tabled on or before March 31 and referred to committees, 
which may then report to the House of Commons pursuant to Standing Order 81(7). 


2) Departmental Performance Reports (DPR) are individual department and agency accounts of results 
achieved against planned performance expectations as set out in respective RPPs. These Performance 
Reports, which cover the most recently completed fiscal year, are tabled in Parliament in the fall by the 
President of the Treasury Board on behalf of the ministers who preside over the appropriation dependent 
departments and agencies identified in Schedules I, I.1 and II of the Financial Administration Act. 


Supplementary Estimates directly support an Appropriation Act. The Supplementary Estimates identify the 
spending authorities (Votes) and amounts to be included in the subsequent appropriation bill. Parliamentary 
approval is required to enable the government to proceed with its spending plans. Supplementary Estimates are 
normally tabled twice a year, the first document in late October and a final document in late February. Each 
Supplementary Estimates document is identified alphabetically A, B, C, etc. Under special circumstances, more 
than two Supplementary Estimates documents can be published in any given year. 


The Estimates, along with the Minister of Finance’s Budget, reflect the government’s annual budget planning and 
resource allocation priorities. In combination with the subsequent reporting of financial results in the Public 
Accounts and of accomplishments achieved in DPRs, this material helps Parliament hold the government to account 
for the allocation and management of public funds. 


©Her Majesty the Queen in Right of Canada, represented 
by the Minister of Public Works and Government Services, 2010. 


This document is availabié in multiple formats upon request. 
This document is available on the TBS website at the following address: http://www.tbs-sct.ge.ca. 


Available through your local bookseller or by mail from 
Publishing and Depository Services 

Public Works and Government Services Canada 
Ottawa ON KIA 0S5 


Telephone: 613-941-5995 

Orders Only: 1-800-635-7943 (Canada and U.S.A.) 

Fax: 613-954-5779 or 1-800-565-7757 (Canada and U.S.A.) 
Internet: http://publications.gc.ca 


Catalogue No.: BT31-2/2011-III-81 
ISBN: 978-0-660-64764-7 
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Minister's Message 


Recent economic times have proven challenging. The 
slowdown in global markets has made it more important than 
ever that the Government of Canada stay the course in its 
commitment to supporting businesses and communities, and 
to helping diversify and strengthen our economy. 


Through the Atlantic Canada Opportunities Agency 
(ACOA), our government is committed to Atlantic Canada, 
its people, and their potential. That is why it is investing 
more than $135 million in the region over two years under 
the Community Adjustment Fund and the Recreational 
Infrastructure Canada Program — federal stimulus initiatives 
that are providing real help to Atlantic Canadian 
communities while laying the groundwork for future 
economic growth. 


The Agency’s support to Atlantic Canada is making a vital 
difference in the regional economy. Indeed, between 2003 
and 2008, each dollar ACOA invested directly in Atlantic Canada helped to increase the region’s 
gross domestic product by more than $7. In the coming year, the Agency will continue to play a 
critical role in the region’s recovery as it helps people, businesses and communities establish a 
foundation for long-term, sustainable prosperity. 


In 2010-2011 ACOA will continue to work with its government and private sector partners to 
build competitive and sustainable communities and businesses across Atlantic Canada. The 
Agency’s policies and programs will foster economic growth by encouraging increased 
investment in the region, and by supporting research and development that leads to the 
commercialization of Atlantic companies’ innovative, ground-breaking technologies. 


The Agency will also continue advancing the Atlantic Gateway by expanding international trade 
opportunities in such emerging markets as India, South Asia, and the Americas. 


I am pleased to present ACOA’s annual Report on Plans and Priorities, which details the 
Agency’s priorities, activities and goals for the coming fiscal year. 


he Honourable Keith Ashfield 

inister of National Revenue, 
Minister of the Atlantic Canada Opportunities Agency, 
and Minister for the Atlantic Gateway 
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section 1: Agency Overview 
1.1 Summary Information 


1.1.1 Raison d’étre and Responsibilities 


The Atlantic Canada Opportunities Agency (ACOA) works to create opportunities for economic growth in Atlantic Canada 
by helping businesses become more competitive, innovative and productive, by working with communities to develop and 
diversify local economies, and by championing the region's strengths in partnership with Atlantic Canadians. It plays an 
important role in developing and supporting policies and programs that strengthen the region’s economy. This work 


addresses the Agency's mandate “... to increase opportunity for economic development in Atlantic Canada and, more 
particularly, to enhance the growth of earned incomes and employment opportunities in that region.” (Part | of the 
Government Organization Act, Atlantic Canada 1987, R.S., c G-5-7, also known as the Atlantic Canada Opportunities 
Agency Act) 


Established in 1987, ACOA is the federal department responsible for the Government of 
Canada’s economic development efforts in the provinces of New Brunswick, Prince Edward 
Island, Nova Scotia, and Newfoundland and Labrador. 


ACOA’s head office is in Moncton, New Brunswick. Offices are located in all four provincial 
capitals in Atlantic Canada, each led by a regional vice-president. The Agency also provides 
services via a range of local field offices throughout the four provinces. In addition, through its 
Ottawa office, ACOA ensures that Atlantic Canada’s interests are reflected in both the policies 
and programs developed by other departments and agencies of the federal government. 


Although the Agency’s policies and program tools have changed since its inception, the overall 
goal remains constant. ACOA helps the Atlantic region to realize its full economic potential in 
terms of productivity, competitiveness and growth. 


The full economic potential is achieved by identifying and addressing structural challenges in the 
economy, helping communities and businesses to overcome barriers, and finding new 
opportunities for growth. ACOA is committed to helping the region make the transition to a 
more innovative, productive and competitive economy. 
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1.2 Strategic Outcome and PAA 


The diagram below illustrates ACOA’s strategic outcome and Program Activity Architecture 
(PAA). The Agency’s program activities and program sub-activities are aligned to the strategic 
outcome of a competitive Atlantic Canadian economy. 


The PAA reflects the results of policy research and analysis, periodic review of program 


effectiveness, ongoing dialogue with stakeholders in the region, and the priorities and directions 
of the Government of Canada. 


" . ’ ‘i a? - : 
Strategic Outcome Program Sub-activities at i racy 
¥ = a . Cells 


A competitive Atlantic ; 
Canadianeconomy = § e afte kuranit 


' For descriptions of ACOA’s program activities, refer to the publication 20/0-2011] Estimates Parts I and II, The 
Government Expense Plan and The Main Estimates online at http://www.tbs-sct.gc.ca/est-pre/20102011/p2-eng.asp. 
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1.3 Planning Summary 


1.3.1 Financial and Human Resources 


Financial Resources ($ millions) 
2010-2011 2011-2012 2012-2013 
382.1 298.1 296.0 


The $86.1 million difference in funding from 2010-2011 to 2012-2013 includes $74.4 million 
relating to the sunsetting of funding for Canada’s Economic Action Plan (CEAP) initiatives. For 
other key SOI in planned spending over this period, see subsection 1.5 titled Expenditure 
Profile. 


Human Resources (Full-time Equivalents) 
2010-2011 2011-2012 2012-2013 
711 711 711 


ACOA was able to absorb the workload associated with the delivery of CEAP initiatives by a 
temporary reallocation of resources. The timelines for delivery of the Budget 2009 initiatives 
were such that recruitment of new resources was not the most feasible option. Instead, highly 
experienced personnel were reassigned for short periods of time to the delivery of CEAP 
initiatives. This reallocation of resources resulted in a deferral, reduction and/or refocusing of 
some of the Agency’s activity, such as proactive capacity building. Although the level of activity 
for CEAP initiatives will be reduced, residual responsibilities related to the management of this 
portfolio will extend beyond 2010-2011. The impact of the termination of CEAP initiatives on 
workload and reallocation of personnel will be determined in the next planning cycle. 


1.3.2 Activity stelle slain Table 


Strategic Outcome: A competitive Atlantic Canadian my. 
Performance indicator Five-year Target (2008-2009 through 2012-2013) 


Increase in Atlantic GDP for every dollar of ACOA expenditure in $4.50 
direct support of business (under review) 
: ($ millions) 
Forecast Alignment with 
Spending Planned Spending Government of Canada 
Program Activity 2009-2010 2010-2011 2011-2012 2012-2013 Outcomes 
Enterprise Development? 197.8 174.3 161.3 161.4 Strong Economic Growth 
Community Development? 157.9 160.4 89.3 87.2 Strong Economic Growth 
Policy, Advocacy and Coordination mloer ale) 11.5 11.4 Strong Economic Growth 
Internal Services 40.4 39.9 36.0 36.0 
Total Planned Spending 409.8 382.1 298.1 296.0 


* Includes $40.8 million in 2011-2012 and 2012-2013, pending Treasury Board approval of reference level 


adjustment. 
° The difference in funding available to ACOA from 2010-2011 to 2012-2013 relates to the sunsetting of funding for 
Canada’s Economic Action Plan initiatives. For further information, see subsection 1.5 Expenditure Profile. 
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1.3.3 Contribution of Priorities to Strategic Outcome 


Operational Link to Sreege VOLS? NEMEM ONG IsRuSrty Tey 
Productivity and Ongoing A competitive Why this is a priority: 
competitiveness Atlantic Canadian To better align the productivity and competitiveness priorities of 
economy the Agency, considering the context of the recent global economic 
situation, and to increase SMEs' likelihood of success in domestic 
(Program and export markets. 
activities: Plans to meet the priority: 
Policy, Advocacy _ Provide analysis, coordination and advocacy support, and 
and Coordination; continue to emphasize how the reinforcement of Agency 
and Enterprise programs and activities is relevant to the national priorities and to 
Development) | emphasize their critical role in delivering the federal agenda in the 
region. The Agency will also foster improved productivity and 
competitiveness in Atlantic Canadian companies through 
measures such as research and development, acquiring 
advanced technologies, and investing in business skills 
development. 
Innovation and Ongoing A competitive Why this is a priority: 
commercialization Atlantic Canadian To ensure alignment with the Government of Canada’s economic 
economy plan, Advantage Canada, as well as the goals and objectives of 
the federal Science and Technology (S&T) Strategy. 
(Program Plans to meet the priority: 
sub-activity: The Agency will continue to increase activity in and build capacity 
Innovation) for innovation, R&D, technology adoption/adaptation, skills 
development, and commercialization of R&D outputs that 
contribute to economic growth in Atlantic Canada. 
International Previously A competitive Why this is a priority: 
business committed Atlantic Canadian To ensure alignment with the Government of Canada’s Global 
development and to economy Commerce Strategy and the related Americas Strategy, and to 
strategic foreign capitalize to a greater extent on emerging markets such as India. 
markets (Program Plans to meet the priority: 
sub-activities: In the spirit of Canada’s Global Commerce Strategy, ACOA aims 
Trade and to provide excellent service to clients and partners to increase 
Investment) exports; to attract foreign direct investment; and to promote 


* Types are defined as: 


Atlantic Canada as an exceptional business partner. 

Among Canada’s strategic foreign markets as identified in the 
Speech from the Throne and other national initiatives, ACOA aims 
to exploit a selection of markets where Atlantic Canada can 
succeed, namely the Atlantic Gateway, the Americas Strategy, the 
India Initiative, and the Canada-EFTA agreement. 


e New (newly committed to for fiscal year 2010-2011) 
e Previously committed to (committed to one or two fiscal years earlier, i.e. 2008-2009 or 2009-2010) 
e Ongoing (committed to at least three fiscal years earlier, i.e. 2007-2008 or earlier) 


Atlantic Canada Opportunities Agency 


Deliver on Previously A competitive 
Budget 2009 - committed Atlantic Canadian 
Canada’s to economy 
Economic Action 
Plan (Program activity: 
Community 
Development) 
Management Link to Strategic 
Priority Type Outcome 
Public Service Ongoing A competitive 
Renewal and Atlantic Canadian 
business/human economy 
resources 
integration (Program activity: 


Internal services 


Values and 
ethics 


Ongoing 


Internal Services) 


A competitive 
Atlantic Canadian 
economy 


(Program activity: 
Internal Services) 


New 
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A competitive 
Atlantic Canadian 
economy 


(Program activity: 
Internal Services) 


Why is this a priority: 

Budget 2009 —- Canada’s Economic Action Plan will make 
significant investments in support of industries and communities 
impacted by the current international economic crisis. 

Plans to meet the priority: 

In collaboration with other levels of government, ACOA will ensure 
timely and effective delivery of federal funds, maximizing the 
economic impact of federal initiatives while maintaining the 
appropriate balance between rural and urban needs. 


Description 


Why is this a priority: 

To support and focus on the four areas as enumerated in the 16th 
Annual Report to the Prime Minister on the Public Service of 
Canada. 

Plans to meet the priority: 

Led by its deputy minister, ACOA will continue its engagement in 
its multi-year effort to deliver on the public sector renewal 
commitments by focusing on integrated business and human 
resources planning, recruitment, employee development and 
enabling infrastructure. 


Why is this a priority: 

To effectively meet the ACOA management priorities identified in 
Round VI of the Management Accountability Framework (MAF) 
assessment, especially in relation to values and ethics, citizen- 
focused services, information management, financial 
management and control, and risk management. 

Plans to meet the priority: 

ACOA senior management has approved an ACOA MAF strategy 
that focuses on these five important areas of management. Action 
plans to best achieve the desired outcomes have been 
developed, and the resulting impacts will be re-evaluated through 
the next round of the MAF assessment. 


Why is this a priority: 

The Agency's senior management acknowledges that it is 
fundamentally important for all employees to understand and 
identify with the Public Service of Canada’s democratic, 
professional, ethical and people values. 

Plans to meet the priority: 

ACOA has established a Values and Ethics Strategy, with a 
primary objective of promoting values and ethics in the Agency. 
Through this strategy, management will ensure that values 
continue to be embedded in the Agency’s culture, and that an 
infrastructure is in place to strengthen and build on the already 
established sound practices to bring the function to the highest 
level possible. 


1.4 Risks and Challenges 


1.4.1 ACOA’s Operating Environment 


ACOA operates within a constantly changing regional, national, and global economic landscape. 
As the economy changes, the Agency faces risks in providing appropriate economic 
development programming and initiatives responding to current and emerging influences. Being 
proactive in identifying risks and opportunities requires the Agency to anticipate and assess 
external economic factors that can affect the design and delivery of its programs and services, 
and the achievement of strategic outcomes. Additionally, ACOA must identify factors and risks 
which could adversely affect its ability to effectively manage interna! operations and 
management. As strategic risks are identified the Agency designs and implements mitigating 
measures to reduce the impact and likelihood of these risks. 


The following provides an overview of Atlantic Canada’s economic outlook and risk analysis. 


1.4.2 Economic Outlook 


Guided by the federal government’s comprehensive long-term economic plan Advantage 
Canada, the Agency’s plans and priorities, as well as the delivery of its programs and services, 
reflect the priorities of the Government of Canada. 


The global recession has changed the context within which the federal government is operating, 
leading to the current priority of providing more immediate measures to encourage economic 
recovery. In the coming year, the Government of Canada will have a balanced focus on 
continued economic stimulus with prudent fiscal responsibility. ACOA will continue to be the 
region’s primary instrument for delivering federal economic development programs, including 
measures under Canada’s Economic Action Plan, the Community Adjustment Fund, and 
Recreational Infrastructure Canada. 


According to most private sector forecasters’ assessments, the economic recovery has begun in 
both Canada and the United States. Unfortunately, elevated unemployment levels, especially in 
the U.S., will continue well into 2010. Economic conditions have stabilized in Atlantic Canada, 
and job gains have now been registered in five of the last seven months, indicating that the 
employment situation is improving. Given that the recovery is underway, albeit at a muted pace, 
the region’s economy is forecast to register a positive gain of 1.4% in 2010. 


Over the course of the next few years, growth in the Atlantic Canadian economy will be driven 
by a combination of forces, including global economic trends, the macroeconomic outlook, 
regional dynamics, and Atlantic Canada’s business and industrial structure. International 
competition from low-cost producers and a high exchange rate will continue to pose challenges 
to the region’s limited manufacturing base and seasonal industries. A high level of out-migration 
from the region, along with a low birth rate and levels of immigration, remain concerns 
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regarding the future supply of a skilled labour force, posing a significant risk to economic growth 
in Atlantic Canada over the medium term. 


In order to maintain the standard of living for the region’s people, productivity levels in Atlantic 
Canada need to improve. A number of factors continue to contribute to lower levels of 
productivity in Atlantic Canada relative to the national economy, and fall directly within 
ACOA’s mandate: lower trade exposure, less research and development (R&D) spending, lower 
levels of worker training and managerial skills, and under-investment in machinery and 
equipment (technology adoption). Raising productivity levels requires higher rates of business 
investment in machinery and equipment, greater levels of research and innovation, more effort 
placed on developing a skilled and educated workforce, and more spending on infrastructure. 


The ongoing economic restructuring in Atlantic Canada’s rural areas has been negatively 
affected by the recession. Resource industry closures, particularly in the forest products sector, 
have had a significant impact on the region’s rural communities. Many of these communities are 
also relatively remote from urban economies, where economic growth is diversifying and 
increasingly knowledge-based. Resource-based industries will continue to be important for 
regional development, but need to be repositioned to encompass more knowledge content so they 
can remain globally competitive, can deliver more value-added production, better jobs, higher 
value exports, and more resilient rural communities. Current initiatives in the region’s resource- 
based industries are focused on ensuring a more competitive forest products industry, more 
diverse uses of potatoes and other agricultural products, a more sustainable fishery with 
emphasis on aquaculture and marketing, and further advances in mining and energy 
technologies. 


1.4.3 Key Risks, Opportunities and Strategies 


Risk analysis recognizes that ACOA must operate in an environment where both external and 
internal risks and opportunities impact on the Agency’s policies and programs. 


External Factors 


Skilled Labour Force 

As seen earlier in the previous subsection, concerns remain regarding the future supply of a 
skilled labour force, posing a significant risk to economic growth in Atlantic Canada over the 
medium term. The Agency will look for supporting projects and initiatives which address the 
gaps, identified between the needs of the emerging economy and the attributes of the current 
workforce. 


Productivity 

A number of factors continue to contribute to lower productivity levels in Atlantic Canada, 
relative to the national economy, that may be addressed under ACOA’s mandate. Attention by 
the Agency to promote new investment in a skilled workforce, and funding targeted at business 
infrastructure that supports technology adoption, are two primary methods of mitigation, as 
ACOA invests toward closing the productivity gap with the rest of the country. 
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Raising the levels of research and development (R&D) and innovation is fundamental to 
increasing Atlantic Canada’s competitiveness and closing the productivity gap with the rest of 
the country. Through the Atlantic Innovation Fund, the Agency invests in large, cutting-edge 
R&D projects with the private sector and institutions such as universities and research institutes. 
The Business Development Program, via its innovation element, also provides funding for R&D 
projects and for the adoption/adaptation of leading-edge technologies. 


In 2010-2011, ACOA’s investments will contribute to leveraging funds from the private sector 
and other sources toward innovation projects, will encourage the development of partnerships for 
technology development and commercialization, and will increase the number of 
commercialized technologies, products, processes and services. . 


Resource Industries 

Resource-based industries will continue to be important for regional development. These 
industries need to be repositioned. The required change is profound, and there is a risk that these 
industries and communities will not be able to effect the change, and will become less 
competitive globally. The Agency has applied several mitigation measures targeting the region’s 
resource-based industries, such as promoting and supporting activities which foster a more 
diverse use of agricultural products and a greater emphasis on aquaculture and marketing. 


Internal Factors 


In the case of internal factors, the risks and mitigation associated with the primary product of the 
Agency — the funding of a project — are identified and evaluated through the application of a 
robust, comprehensive client/project risk rating system before funding is approved. 


There are, however, issues which have the potential, should satisfactory mitigation not be 
achieved, to adversely affect the ability of the Agency to fulfill its objectives. These are 
identified as key risks and are included in the Corporate Risk Profile — the primary component of 
the ACOA Integrated Risk Management Framework. 


By providing an independent analysis, the Agency’s Audit Committee offers guidance to senior 
management by reviewing, at least annually, the key risks and the Agency risk arrangements, to 
ensure that there are no known misstatements or omissions. 
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Key Risks 

The key risks are determined through an internal independent review with senior management, 
interviews with project delivery staff, and an analysis of related documentation and information. 
They are approved by ACOA’s Executive Committee, and are monitored constantly to ensure 


implementation of appropriate mitigation measures. 


Linkage to 
Key Risk Risk Mitigation Measures PAA® 
Efficiency Risk 
In consideration of potential pressures The Agency will apply information gained from a resource All program 
on resource levels, there is arisk that _—_utilization review, evaluations, a strategic review, and program _activities 
compensating efficiency gains are renewal to drive opportunities for efficiencies. 
insufficient to maintain the Agency's 
ability to deliver on its mandate. 
Management Information Risk 
Risk that senior management does not = ACOA has performed well in providing management with ad All program 
have readily accessible, comprehensive, hoc data for specific initiatives and ongoing activities. The activities 
targeted data to understand the financial | Agency will focus on identification of key data to be reported on 
and program health of the organization a regular schedule, with an effort to highlighting exceptions to 
and support decision making. benchmarks. 
People Management Risk 
The risk that ACOA’s talent agenda The Agency has undertaken several mitigating measures such _ All program 
(leadership, recruitment, training, as a resource utilization review, integration of HR and business ~ activities 
promotion, work/life balance, plans, values and ethics training, a target of learning plans for 
competencies ) does not adequately all employees, and leadership initiatives. The Agency will 
sustain the necessary workforce monitor the results from these measures, to determine if 
required to carry out the Agency's expectations were met and the level of risk mitigated 
mandate iin the future, and that the satisfactorily. 
Agency experiences a significant loss of 
corporate memory and has difficulty 
implementing change management. 
Financial Accountability Risk 
The risk that ACOA will have difficulty By fiscal year 2011-2012 ACOA must provide attestation that All program 
fulfilling its responsibilities for internal controls are designed properly and operating activities 


compliance with Treasury Board 
requirements relating to financial 
management policies. 


effectively. This will also provide assurance that the Agency’s 
financial statements are auditable. An action plan is in place to 
meet these requirements. Emphasis will be placed on the 
documentation of Agency-wide processes and operations and 
the evaluation of supporting internal controls. 


> Linkage to relevant program activity of ACOA’s Program Activity Architecture (PAA). 
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1.5 Expenditure Profile 


Forecast and planned spending amounts by program activity for the period 2009-2010 through 
2012-2013 are provided earlier in this document, under paragraph 1.3.2 titled Activity Planning 
Summary Table. 


Planned spending of $382.1 million in 2010-2011, compared to the 2009-2010 forecast spending 
of $409.8 million, represents a total decrease of $27.7 million from the previous year. This 
results from a number of normal business practices and procedures (including the sunsetting of 
funding for certain programs and initiatives for which the Agency is seeking renewal). 


Sunsetting of programs: 7 
e $30.0 million decrease through sunsetting of funding for the Atlantic Investment 
Partnership — Round II; and 
e $2.1 million decrease through sunsetting of funding for the Community Futures 
Program. 


Normal cash flow variations: 

e $13.7 million net increase in requirements under Canada’s Economic Action Plan 
initiatives; comprising a $13.9 million increase under Recreational Infrastructure 
Canada and a $0.2 decrease under the Community Adjustment Fund; 

e $4.5 million decrease in requirements under the Business Development Program 
relating to normal cash flow fluctuations; and 

¢ $4.8 million decrease from what was available in 2009-2010, including an operating 
budget carry forward, personnel costs, and operational funding for the delivery of 
infrastructure programming. 


The Agency’s planned spending is at approximately the same level for the following two fiscal 
years, specifically $298.1 million in 2011-2012 and $296.0 million in 2012-2013. 


The majority of the $86.1 million difference in funding available to ACOA from 2010-2011 to 
2012-2013 relates to the sunsetting of funding for the initiatives related to Canada’s Economic 
Action Plan, specifically: 

e $50.1 million relates to the Community Adjustment Fund; and 

e $24.3 million relates to the Recreational Infrastructure Canada initiative. 


Other key adjustments include: 

e $9.1 million decrease related to the collection of repayable contributions; 

e $2.5 million decrease for the Official Languages Action Plan; and 

e $0.1 million decrease in other requirements such as student employment and operational 
funding for the delivery of infrastructure programming. 
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1.5.1 Planned Spending by Program Activity 2010-2011 


Policy, Advocacy 
and Coordination 
3% 


Enterprise 
Development 


46% 
Community 
Development 
42% 
Internal Services 
9% 
1.5.2 Canada’s Economic Action Plan 
Rinc 
2009-2010 
$10.4 million 
CAF 
2010-2011 RInc 
$50.1 million ar 2010-2011 
$24.3 million 
Canada 
Business 
Ree 2009-2010 
eg $2.6 million 
Q Ss Canada 
ee Business 
2010-2011 
$2.6 million 


CAF 
2009-2010 
$50.3 million 
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1.5.3 Voted and Statutory Items 


Vote # ($ millions) 
wales ace se Vote Main Estimates 
Item (S) Statutory Wording . 2009-2010 2010-2011 
1 Operating expenditures 79.6 84.8 
5 Grants and contributions 245.2 288.9 
(S) Contributions to employee benefit plans 7.6 84 
Total® 332.4 382.1 


° Forecast spending of $409.8 million for 2009-2010 (as indicated in paragraph 1.3.2 Activity Planning Summary 
Table) is $77.4 million greater than the $332.4 million indicated in the Main Estimates. This difference is a result of 
$63.3 million in new authorities received after the Main Estimates for Canada’s Economic Action Plan initiatives 
(CAF, RInC and Canada Business), $6.4 million related to Canada’s Roadmap to Linguistic Duality, and other 
authorities received for collective bargaining, other employer salary obligations, infrastructure program operations, 
and operating budget carry forward items. 
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section 2: Analysis of Program Activities by 
Strategic Outcome 


2.1 Strategic Outcome: 
A Competitive Atlantic Canadian Economy 


Performance indicator: Five-year Target: (2008-2009 through 2012-2013) 


Increase in Atlantic GDP for every dollar of ACOA expenditure $4.50 
in direct support of business (under review) 


Performance measurement strategy: Measuring the impact on income and employment in Atlantic Canada is a long-term, 
multi-dimensional undertaking. Accordingly, the Agency will report results every five years, based on analysis of data from 
Statistics Canada and internal systems, using econometric modelling. This performance indicator is under review and may be 
adjusted at a later date. 


ACOA aims to achieve a competitive Atlantic economy for the long-term benefit of Atlantic 
Canadians. A competitive region will produce higher levels of income for its citizens, and will 
grow faster over the medium to long run. A competitive Atlantic Canadian economy increases 
opportunities for economic development in the region, specifically through the growth of earned 
incomes and employment opportunities for Atlantic Canadians. 


Competitiveness depends on the set of institutions, policies, and factors that determine the 
capacity of firms to sell their products globally. Productivity is an important determinant of 
competitiveness, and according to the Organisation for Economic Co-operation and 
Development (OECD), productivity is the most important source of long-term prosperity for a 
region. Productivity, defined as the efficiency with which resources are used in the economy, is a 
key measure of how well small and medium-sized enterprises (SMEs) in Atlantic Canada are 
performing when compared to those in other regions of the country and elsewhere around the 
world. Competitiveness and productivity are critical factors that allow companies and 
communities to adapt to changing market conditions. 


Consequently, ACOA focuses its efforts on improving competitiveness in four key areas: 
productivity, innovation, international trade, and delivering on Canada’s Economic Action Plan. 
To increase the performance of Atlantic SMEs, the Agency targets key productivity drivers, 
including innovation, the acquisition of technology and equipment, business skills development, 
and access to capital for firms and communities. ACOA also focuses on trade and investment to 
increase export capabilities and encourage international trade, and plays a strategic role in 
supporting community infrastructure required for economic development. By focusing on the 
four key areas of competitiveness, the Agency, along with its many partners, is able to link its 
regional economic development priorities to its goal of a competitive Atlantic economy. 
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Productivity, Competitiveness and the ACOA Mandate 


ACOA Activities Productivity 

* Innovation 

* Acquisition of technology 
and equipment 

* Business skills development 

* Access to capital for firms 
and communities 


* Enterprise 
Development 


* Community 
Development 


* Policy, 
Advocacy and 
Coordination 


Infrastructure support 


Access to international 
trade 


Other federal and 
provincial 

government 
departments 


Business climate, regulatory 
environment, and other 
factors such as exchange 
rates and fiscal policy 


The three program activities — Enterprise Development, Community Development, and Policy, 
Advocacy and Coordination — combine to address the Agency’s strategic outcome of a 
competitive Atlantic economy. By emphasizing productivity, the Agency’s various activities and 
programs are directed at helping Atlantic Canada prosper and compete on a global scale. 
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2.1.1. Program Activity: Enterprise Development 


| STRATEGICOUTCOME | — PROGRAMACTIVITY —_|_ PROGRAM SUB-ACTIVITY 


Innovation (1.1.1) 


A competitive Atlantic Entrepreneurship and Business 


; Enterprise Development Skills Development (1.1.2) 
Canadian economy (1.1) Trade (1.1.3) 


(1.0) Investment (1.1.4) 
Financing Continuum (1.1.5) 


Expected results: Improved growth and competitiveness of Atlantic SMEs 
Performance indicator: Annual Target: (2010-2011) 
Survival rate of ACOA-assisted firms 1.5 times higher than comparable firms 


Performance measurement strategy: Analysis of data from Statistics Canada and internal systems data. The analysis is 
carried out by comparing ACOA clients to comparable firms — those that are of similar age, size, sector and geographic 
region, but have not received a direct monetary contribution from the Agency. The analysis is used to determine the five-year 
survival rate of businesses starting up over a ten-year period (e.g. 1998 through 2007). Survival rates are calculated annually 
by tracking firm births (businesses newly identified in the Longitudinal Employment Analysis Program of Statistics Canada) 
and deaths (businesses no longer identified). 


: Financial Resources ($ millions) Human Resources (FTEs) 
2010-2011 2011-2012 2012-2013 2010-2011 2011-2012 2012-2013 


174.37 161.3 161.4 214 214 214 


Program Activity Summary 


ACOA works in partnership with Atlantic Canadian enterprises, stakeholders, industry and 
institutions to improve the growth and productivity of Atlantic Canada’s economy, leading to 
increased competitiveness, earned incomes and job creation. 


Through sustained efforts in innovation, entrepreneurship and business skills development, as 
well as in trade and investment, the Enterprise Development objective is to work with SMEs 
throughout their business life cycle by providing pre-start-up advice, assisting them to start, 
expand or modernize, or to establish and expand their export activities; partnering with 
universities and other institutions to increase the region’s research and development capacity, 
commercialization and productivity; and promoting and participating in the region’s transition to 
a knowledge economy. 


’ Includes funding through Canada’s Economic Action Plan in the amount of $2.6 million. The impact of the 
termination of CEAP initiatives on workload and reallocation of personnel will be determined in the next planning 
cycle. 
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Planning Highlights 


In 2010-2011 the Agency will continue to use its resources and programs to maintain its focus on 
improving the productivity of Atlantic Canadian companies. In the presence of a strong Canadian 
dollar and intense global competition, the Agency will continue implementing initiatives that 
improve the commercialization potential of technologies developed in Atlantic Canada. 


In the areas of trade and investment, ACOA’s efforts will be aligned with Canada’s Global 
Commerce Strategy to increase exports and to attract foreign direct investment. Furthermore, the 
Agency will continue to encourage technology commercialization, and to promote Atlantic 
Canada as an exceptional business partner. The Agency will also undertake several projects in 
support of Canada’s Atlantic Gateway, the Americas Strategy, and the India Initiative, in an 
effort to capitalize to a greater extent on strategic foreign markets and exploit a selection of 
markets where Atlantic Canada can succeed. For instance, launched by the Atlantic Gateway 
initiative, economic opportunities in Indian and South Asian markets will be expanded further by 
the Agency through sectors such as digital media, food processing, life sciences, education, and 
alternative/clean energy. 


Other areas such as research and development, acquiring advanced technologies, and investing in 
the development of business skills and entrepreneurship will continue to be actively promoted 
and supported. Particular focus will be placed on facilitating business growth and productivity to 
ensure Atlantic Canadian SMEs are able to fully participate in the global supply chains. 


The Agency will work to implement recommendations from the recent impact evaluation of the 
program sub-activity Innovation, which focused on reviewing the approach to cluster 
development; further developing its commercialization strategy; building on the effectiveness of 
its current innovation strategy and supporting activities; and reviewing the effectiveness and 
efficiency of its processes. 


Finally, renewal of the suite of enterprise development programs will be undertaken, in support 
of the Agency’s long-term strategic direction to ensure that the repositioning is in accordance 
with the priorities of the Government of Canada. 


Benefits for Canadians 


Results provided through the recent evaluation of the Innovation program sub-activity 
demonstrated that ACOA has been successful in investing in R&D, enhancing productivity and 
commercialization capacity, and fostering partnerships and collaborative arrangements. 
Collectively, activities undertaken in each of these key areas are helping to strengthen innovation 
and commercialization capacity in Atlantic Canada. In addition, through the support of the AIF 
and the BDP (including the Productivity and Business Skills Initiative), the ACOA Innovation 
program sub-activity is considered to be effective and providing value for money. 


Furthermore, ACOA strives to apply its limited resources to areas that offer the greatest potential 


impacts. Given its mandate, the Agency focuses on Atlantic enterprises that are of small and 
medium size because they have the most significant and sustained impact on jobs in Atlantic 
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Canada’*. By adopting a balanced rural/urban approach in helping SMEs to become more 
innovative, productive and competitive, the Agency assists all regions of Atlantic Canada to 
become stronger, thereby facilitating their increased contributions to the national economy. 


Canada’s Economic Action Plan Initiatives 
e Canada Business 


Budget 2009 provided $30 million over two years for the renewal of the national Canada 
Business program. Of this amount, ACOA receives $2.6 million annually to deliver this 
program in the Atlantic provinces. 


Expected results: Access for Atlantic Canadians to accurate, timely and relevant business information 
Performance indicator: Two-year Target: (2009-2010 through 2010-2011) 
Level of client satisfaction 80% 


Performance measurement strategy: Undertake analysis of data from client surveys, Canada Business national 
client survey, and internal database systems/reports. Being able to proceed with a survey of Canada Business clients 
to determine satisfaction levels is contingent upon approval to conduct public opinion research. 


Financial Resources ($ millions) 
2009-2010 2010-2011 
2.6 2.6 


To reduce the complexity of dealing with various levels of government, Canada Business 
provides information on government services, programs, regulations and resources for 
business through a website, walk-in centres, and by phone. Fiscal year 2010-2011 will see 
further implementation of a revised service strategy involving enhancements to phone 
services, as well as an enhanced emphasis on outreach and awareness of services. 


* Between 2000 and 2005, 93% of jobs created by firms in Atlantic Canada were attributed to small businesses. 
Calculation generated using data from Statistics Canada Longitudinal Employment Analysis Program. 
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2.1.2 Program Activity: Community Development 


——— ——— 


A competitive Atlantic Canadian | 


economy v + 
(1.0) . Community Investment (1.2.3) 
infrastructure Programming (1.2.4) 


Expected results: Dynamic and sustainable communities for Atlantic Canada 
Performance indicator: Annual Target: (2010-2011) 


Increased capacity in community decision making, planning and delivery Evidence of impact, resulting from 
evaluations, and supported by data 


Number of new business start-ups that have received funding from CBDCs_ 766 


Number of businesses that have received funding from CBDCs to stabilize 876 
or expand operations 


Performance measurement strategy: Analysis of CBDC report data, internal systems data, and evaluation reports, when 
available. 


Financial Resources ($ millions) Human Resources (FTEs) 
2010-2011 2011-2012 2012-2013 2010-2011 2011-2012 2012-2013 
160.42 89.3 87.2 93 93 93 


Program Activity Summary 


The Atlantic economy is built on the region’s many geographic, linguistic and cultural 
communities. From small remote villages to larger urban centres, the opportunities and 
challenges vary significantly. ACOA recognizes the importance of these communities in an 
economic development framework, and supports their efforts to assume full responsibility for 
their own economic development. The Agency believes that effective community development is 
a bottom-up process, and that many communities require help to develop the tools, resources and 
initiatives that support individual and unique strategic development. This kind of development 
requires a flexible approach, based on the particular realities of the communities being targeted. 
Working in close co-operation with communities and community-led organizations involved in 
economic development planning and mobilization efforts, ACOA provides strategic funding that 
enables communities to strengthen their economic base and increase prosperity for their citizens. 
The Agency continues to focus efforts on promoting the vitality of official language minority 
communities and Aboriginal communities. 


” Includes funding through Canada’s Economic Action Plan in the amount of $69.4 million. The impact of the 
termination of CEAP initiatives on workload and reallocation of personnel will be determined in the next planning 
cycle. 
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ACOA uses its various programs, in particular the Business Development Program, Innovative 
Communities Fund, and the Community Futures Program, to stimulate economic development at 
the community level. In addition, the Agency works with other federal departments (such as 
Infrastructure Canada) and provincial governments to ensure the flow of federal funds allocated 
to each region through the various federal and provincial infrastructure funding streams. These 
programs serve to provide significant economic stimulus, while at the same time ensuring the 
maintenance of quality public infrastructure and services, which are essential building blocks to 
the future economic well-being of communities. These investments are key in laying a 
foundation for addressing the region’s productivity and competitiveness issues. 


Planning Highlights 


Significant efforts will be made in the delivery of Canada’s Economic Action Plan initiatives 
such as the Community Adjustment Fund (CAF) and Recreational Infrastructure Canada (RInC). 
ACOA will work closely with federal and provincial partners, as well as with municipalities, to 
ensure that infrastructure investments deliver maximum benefits to the region in a timely 
fashion. (Additional details are provided later in this subsection under the title Canada’s 
Economic Action Plan Initiatives.) 


In 2010-2011, ACOA will continue to develop strategies that support opportunities benefitting 
the region’s rural and urban areas by investing in initiatives that provide value for investment, 
while at the same time addressing local, community-based priorities. ACOA will accomplish this 
by working directly with communities, as well as through a network of community development 
organizations. 


The Agency will focus its investment on sustainable, high-quality projects through strategic use 
of resources and expertise, and rigorous management of projects. The Agency also plans to act 
on improvements suggested in evaluations and audits to develop and implement new approaches 
with the Regional Economic Development Organizations (REDOs), including performance- 
based models and increased engagement with key community development stakeholder groups. 


ACOA will continue its work with the 41 Community Business Development Corporations 
(CBDCs) across Atlantic Canada that provide important access to capital to small businesses in 
rural communities. Success will be measured through the number of CBDC investments to start 
up new businesses or stabilize or expand operations of existing businesses. 


The renewal of ACOA’s community development program activities will be implemented in a 
manner that is consistent with Government of Canada priorities and responds to the emerging 
opportunities of urban and rural communities in the region. 
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Benefits for Canadians 


Atlantic Canada remains one of the most rural regions in Canada, with more than 40% of its 
population located in rural communities. The region did not escape the impacts of the worldwide 
economic downturn that began in late 2008 — including tightened lending conditions. Through 
ACOA’s programs and networks, which include rural community development organizations, 
small and medium-sized businesses are able to access capital and adjust to the changing 
economy and thereby retain jobs that would have otherwise been at risk. ACOA is well 
positioned to implement the stimulus funding programs established in Canada’s Economic 
Action Plan. Through these efforts, Atlantic businesses, as well as communities, will be better 
equipped to recover from the downturn. 


Recently completed independent evaluations'” of ACOA’s community development 
programming confirm that this type of assistance not only helps small businesses grow and 
prosper in rural communities, but also directly contributes to the capacity and readiness of 
communities to develop and carry out further community economic development initiatives. In 
Atlantic Canadian rural communities, traditional sources of funding are limited, and these 
outcomes would not be achievable in the absence of ACOA programming. These evaluations 
also conclude that this programming is relevant to the needs of communities across the region, 
and continues to be well-aligned with government-wide priorities. ACOA believes that, through 
its community-based initiatives, it is providing appropriate and targeted responses to the unique 
and challenging economic circumstances throughout Atlantic Canada. 


Canada’s Economic Action Plan Initiatives 


As indicated above, ACOA will continue to be the region’s primary instrument for delivering the 
federal economic development measures under Canada’s Economic Action Plan as announced in 
Budget 2009, through CAF and RInC. The following two subsections provide additional 
information on the financial resources invested, as well as the performance objectives for both 
stimulus programs." 


In an effort to avoid duplication and ensure consistency, ACOA will rely on the national 
estimates of job creation produced by the Department of Finance. This will be further supported 
by examples of job creation provided by ACOA clients that receive funding under Canada’s 
Economic Action Plan programs. 


'® ‘Atlantic Canada Opportunities Agency, Evaluation of the Atlantic Canada Opportunities Agency Community 
Investment, Community Development Resources, Official Language Minority Communities and Aboriginal 
Communities Program Sub-Activities, December 3, 2009; and 

Atlantic Canada Opportunities Agency, Evaluation of the Community Futures Program in Atlantic Canada, 

June 2009. 

'' Performance measurement and financial information are being reported under this program activity (Community 
Development) and under the program sub-activities of Community Investment and Infrastructure Programming (see 
the RPP supplementary document regarding program sub-activities on ACOA’s website at http://www.acoa- 


apeca.gc.ca/English/publications/ParliamentaryReports/Pages/RPP_2010-2011_1.aspx. 
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Community Adjustment Fund 


Expected results: Projects will result in viable and more diversified communities, as evidenced by a greater 
degree of integrated community-based decision making, improved strategic community infrastructure, improved 
skills in the community and improved access to the skills needed in the community, strengthened community, and 
sustained partnerships after the projects. 


Performance indicator: Two-year Target: (2009-2010 through 2010-2011) 
Number of projects and initiatives generated 150 

Dollar value of investments created in enterprises or $260 million 

communities 

Enterprises created, maintained, or expanded ‘Ves 


Performance measurement strategy: Analysis of data collected from internal systems and other client and project 
tracking systems. 


Financial Resources (§ millions) 
2009-2010 2010-2011 
50.3 50.1 


Budget 2009 recognized that communities across Canada were suffering as a result of an 
economic downturn, and provided $1 billion over two years to establish the Community 
Adjustment Fund (CAF) to provide economic stimulus that would mitigate the short-term 
impacts of the economic downturn by creating employment opportunities, and address 
transitional and adjustment challenges in restructuring communities. CAF is aligned with 
ACOA’s Community Development program activity, and is tied to the expected result of 
improved capacity to address economic and business development needs and opportunities. 
ACOA anticipates investing over $98 million during the two-year program’s lifespan. 
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ZAI} 


e Recreational Infrastructure Canada 


Performance indicator: Two-year Target: (2009-2010 through 2010-2011) 


Demonstrated linkages between projects and economic _—_ Evidence of impact through examples provided by clients 

opportunities 

Dollars leveraged on federal investments 2:1 (every dollar invested by RinC will leverage two 
dollars) 

Number of projects successfully completed 200 


‘ 


Performance measurement strategy: Analysis of data collected from internal systems, client progress reports and 
anecdotal information from client interviews. 


Another initiative under the Economic Action Plan, Recreational Infrastructure Canada 
(RInC), provides $500 million nationally for projects to rehabilitate recreational facilities 
across Canada, which must be completed by March 31, 2011. Through RInC, the 
Government of Canada has committed over two years to support upgrades and repairs of 
existing recreational assets, including new construction that adds to or replaces existing 
recreational infrastructure asset or capacity. This national initiative is expected to provide a 
timely, targeted, and temporary stimulus to the Canadian economy, and help mitigate the 
impacts of the global economic recession, by increasing the total amount of construction 
activity related to recreational infrastructure. ACOA anticipates investing $34 million 
through RInC and leveraging another $68 million from other funding partners. 
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2.1.3 Program Activity: Policy, Advocacy and Coordination 


A competitive Atlantic 


i Policy, Advocacy and Policy (1.3.1) 
Panaglan eoeneny Coordination (1.3) pa Cen 3.2) 


(1.0) Coordination (1.3.3) 


Expected results: Policies and programs that strengthen the Atlantic economy. - 


Performance indicator: Annual Target: (2010-2011) 
Atlantic regional economic policies and programs that Continued government support to Agency priorities, collaboration 
respond to regional development opportunities with other federal departments, and engagement with other 


partners in Atlantic Canada in areas that will contribute to 
increasing the competitiveness of Atlantic Canada’s economy 


Performance measurement strategy: Analysis of information from ACOA’s Policy Network and key informant surveys, 
evaluations and qualitative reviews, as well as indicators from the federal budget, Speech from the Throne, and decisions by 
central agencies. 


Financial Resources ($ millions) Human Resources (FTEs) 
2010-2011 2011-2012 2012-2013 2010-2011 2011-2012 2012-2013 
115 feo 11.4 91 91 91 


Program Activity Summary 


ACOA’s Policy, Advocacy and Coordination (PAC) program activity is central to identifying 
and effectively responding to opportunities and challenges facing the regional economy. PAC 
provides intelligence, analysis and well-grounded advice on a broad range of issues and topics, 
and informs and supports decision making by the Agency and the minister. PAC helps carry the 
Agency’s agenda forward, and ensures that ACOA remains relevant and responsive to the 
opportunities and challenges facing Atlantic Canada. PAC offers strategic, researched policy 
positions that reflect the region’s potential; influences national policies and programs that affect 
Atlantic Canada’s development and interests; and coordinates other policies and programs within 
the region to form integrated approaches to development. 
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Planning Highlights 


During the upcoming year, ACOA will work to ensure that government initiatives are responsive 
to the challenges and opportunities of the Atlantic Canadian economy. The Agency will continue 
its PAC procurement advocacy efforts that, over the past five years, have helped secure over 

$1.5 billion in industrial and regional benefit commitments for Atlantic Canadian firms, and have 
helped contribute to a strong and thriving aerospace and defence industry in the region. ACOA 
will also advocate for the interests of Atlantic Canada in other key horizontal or sectoral files to 
make government initiatives more responsive to the needs of Atlantic Canadians. The Agency 
will also focus its efforts on key issues reflecting both Atlantic Canadian priorities and the 
federal agenda, so that Atlantic regional economic policies and programs respond to regional 
development opportunities. ; 
Analysis, coordination and advocacy support to better align the productivity and competitiveness 
priorities of the Agency will remain a top priority in 2010-2011. ACOA will continue its work to 
ensure programs and activities are responsive and relevant to national priorities, while 
emphasizing the Agency’s critical role in delivering the federal agenda in Atlantic Canada. 


The Agency will continue in 2010-2011 to lead the coordination and integration of Atlantic 
Gateway activities across federal departments, provincial governments, private sector partners, 
gateway councils, and other stakeholders in the region. 


Under the direction and leadership of the ACOA Energy Team/Atlantic Canada Energy Office, 
the Atlantic Energy Gateway initiative will aim to facilitate development of the Atlantic 
renewable energy sector by fostering collaboration, common understanding, and communication 
among governments, and between governments and the private sector, to maximize and expedite 
the development of renewable energy resources in the region. 


Efforts will also continue toward ACOA program renewal by providing analytical and policy 
support to the Agency’s implementation of renewed priorities. 


Benefits for Canadians 


The PAC program activity assists the Agency in aligning itself with federal government 
priorities. PAC efforts in areas relating to the Atlantic Gateway, human capital development, 
urban and rurah issues, the competitiveness of businesses, and the overall economic expansion of 
the region will benefit Atlantic Canadians, as well as the country as a whole. Through PAC, 
ACOA continues its collaborative efforts with other government partners and various 
stakeholders to ensure the Agency has an approach that corresponds to opportunities and 
challenges facing businesses and communities in the region. 


In 2010-2011 ACOA’s PAC program activity will assist the region in facing challenges affecting 
Atlantic Canada’s overall economic vitality. Demographic trends and an uncertain economic 
environment will be key factors as ACOA works with its partners to move forward on initiatives 
related to promoting Atlantic Canada as a business destination, the attraction of new businesses, 
and the undertaking of new research. 
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2.1.4 Program Activity: Internal Services 


Financial Resources ($ millions) Human Resources (FTEs) — 
2010-2011 2011-2012 2012-2013 2010-2011 2011-2012 2012-2013 
35.9 36.0 36.0 313 313 He: 


Program Activity Summary 


Internal Services are groups of related activities and resources that support the needs of programs 
and other corporate obligations of an organization. These groups are management and oversight 
services, communications, legal services, human resources management, financial management, 
information management, information technology, real property services, materiel services, 
acquisitions, and travel and other administrative services. Internal Services includes only those 
activities and resources that apply across an organization, and not those provided specifically to a 
program. 


Section 2: Analysis of Program Activities by Strategic Outcome DS) 


26 


Atlantic Canada Opportunities Agency 


Section 3: Supplementary Information 


3.1 Supplementary Information Tables 


The following tables are located on the Treasury Board of Canada Secretariat’s website at 
http://www.tbs-sct.gc.ca/rpp/2010-11/index-eng.asp: 


Details on transfer payment programs 

Upcoming evaluations and internal audits (over the next three years) 
Green procurement 

Horizontal initiatives 

Sources of non-respendable revenue 


3.2 Other Items of Interest 


Information on ACOA’s organizational structure is available on the Agency’s website at 
http://www.acoa-apeca.gc.ca/English/WhoWeAre/OurPeople/Pages/home.aspx. 


The following additional information is available on ACOA’s website at 


http://www.acoa-apeca.gc.ca/English/publications/ParliamentaryReports/Pages/RPP_2010- 
ZO IIe ASD x 


e Three-Year Plan for Transfer Payment Programs 
e Repayable Contributions Portfolio of the Business Development Program 
e The Atlantic Canadian Economy in 2009 


e Information on program sub-activities of ACOA’s Program Activity Architecture 
Innovation 

Entrepreneurship and Business Skills Development 
Trade 

Investment 

Financing Continuum 

Community Mobilization 
Community-based Business Development 
Community Investment 

Infrastructure Programming 

Policy 

Advocacy 

Coordination 
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The Estimates Documents 


Each year, the government prepares Estimates in support of its request to Parliament for authority to spend public 
monies. This request is formalized through the tabling of appropriation bills in Parliament. The Estimates, which are 
tabled in the House of Commons by the President of the Treasury Board, consist of the following: 


Part I—The Government Expense Plan provides an overview of federal spending and summarizes the key elements 
of the Main Estimates. 


Part II—The Main Estimates directly support the Appropriation Act. The Main Estimates identify the spending 
authorities (Votes) and amounts to be included in subsequent appropriation bills. Parliament will be asked to 
approve these Votes to enable the government to proceed with its spending plans. Parts I and II of the Estimates 
are tabled concurrently on or before March I. 


Part I1|—Departmental Expenditure Plans, which is divided into two components: 


1) Reports on Plans and Priorities (RPP) are individual expenditure plans for each department and agency 
(excluding Crown corporations). These reports provide increased levels of detafl over a three-year period on 
an organization's main priorities by strategic outcome(s), program activity(ies) and planned/expected results, 
including links to related resource requirements. The RPPs also provide details on human resource 
requirements, major capital projects, grants and contributions, and net program costs. They are tabled in 
Parliament by the President of the Treasury Board on behalf of the ministers who preside over the 
appropriation-dependent departments and agencies identified in Schedules I, I.1 and II of the Financial 
Administration Act. These documents are usually tabled on or before March 31 and referred to committees, 
which may then report to the House of Commons pursuant to Standing Order 81(7). 


2) Departmental Performance Reports (DPR) are individual department and agency accounts of results 
achieved against planned performance expectations as set out in respective RPPs. These Performance 
Reports, which cover the most recently completed fiscal year, are tabled in Parliament in the fall by the 
President of the Treasury Board on behalf of the ministers who preside over the appropriation dependent 
departments and agencies identified in Schedules I, 1.1 and II of the Financial Administration Act. 


Supplementary Estimates directly support an Appropriation Act. The Supplementary Estimates identify the 
spending authorities (Votes) and amounts to be included in the subsequent appropriation bill. Parliamentary 
approval is required to enable the government to proceed with its spending plans. Supplementary Estimates are 
normally tabled twice a year, the first document in late October and a final document in late February. Each 
Supplementary Estimates document is identified alphabetically A, B, C, etc. Under special circumstances, more 
than two Supplementary Estimates documents can be published in any given year. 


The Estimates, along with the Minister of Finance’s Budget, reflect the government’s annual budget planning and 
resource allocation priorities. In combination with the subsequent reporting of financial results in the Public 
Accounts and of accomplishments achieved in DPRs, this material helps Parliament hold the government to account 
for the allocation and management of public funds. 


©Her Majesty the Queen in Right of Canada, represented 
by the Minister of Public Works and Government Services, 2010. 


This document is available in multiple formats upon request. 
This document is available on the TBS website at the following address: http://www.tbs-sct.gc.ca. 


Available through your local bookseller or by mail from 
Publishing and Depository Services 

Public Works and Government Services Canada 
Ottawa ON KIA 0S5 


Telephone: 613-941-5995 

Orders Only: 1-800-635-7943 (Canada and U.S.A.) 

Fax: 613-954-5779 or 1-800-565-7757 (Canada and U.S.A.) 
Internet: http://publications.gc.ca 


Catalogue No.: — BT31-2/2011-ILI-120 
ISBN: 978-0-660-64765-4 
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MESSAGE FROM THE MINISTER 


The Honourable Vic Toews, P.C., Q.C., M.P. 
Minister of Public Safety 


As Minister of Public Safety, I am pleased to present to Parliament the Canada Border Services 
Agency’s Report on Plans and Priorities for 2010-11. 


As one of the world’s most integrated border services administrations, the CBSA is engaged in an 
array of programs vital to Canada’s social and economic well-being. These include customs, 
national security, enforcement of immigration and refugee policy, food, plant and animal 
inspection at the border, and the collection of import duties and other border levies. Amidst a 
challenging border risk environment and an economic recovery that depends on timely cross- 
border commerce, our success will rest on the excellence with which we manage and deliver 
border services within existing resource allocations. 


To support service excellence, this plan focuses on three strategic priorities: targeting high risks 
as early as possible in the travel, immigration and supply chain continuums; offering efficient 
border processes for legitimate people and goods; and improving the consistency of business 
delivery and service standards through resource allocations that are based on a solid 
understanding of program priorities, expected results and shifting states of risk. Therefore, this 
plan gives priority to initiatives that are intelligence-driven, risk-based, and support both 
management decision-making and parliamentary oversight. 


While we continue to deploy sophisticated technology to pursue our strategies, the skill of our 
people matters more than ever before. Professional, courteous and vigilant border service sends 
an appropriate message both to those we wish to welcome and to those we wish to deter. 


The Honourable Vic Toews, P.C., Q.C., M.P. 
Minister of Public Safety 
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SECTION |: DEPARTMENTAL OVERVIEW 


RAISON D’ ETRE AND RESPONSIBILITIES 


The Canada Border Services Agency (CBSA) provides integrated border services that support 
national security priorities and facilitate the free flow of people and goods, including food, plants and 
animals, across the border. Specific responsibilities include the following: 


e administering legislation (over 90 acts) that governs the admissibility of people, goods and 
plants and animals into and out of Canada; 

e detaining those people who may pose a threat to Canada; 

e identifying and removing people who are inadmissible to Canada, including those involved in 
terrorism, organized crime, war crimes or crimes against humanity; 

¢  interdicting illegal goods entering or leaving the country; 

¢ protecting food safety, plant and animal health, and Canada’s resource base; 

¢ promoting Canadian business and economic benefits by administering trade legislation and 
trade agreements to meet Canada’s international obligations, including the enforcement of 
trade remedies that help protect Canadian industry from the injurious effects of dumped and 
subsidized imported goods; 

e administering a fair and impartial redress mechanism; and 

¢ collecting applicable duties and taxes on imported goods. 


Created in 2003, the CBSA is an integral part of the Public Safety Portfolio that is responsible for 
integrated national security, emergency management, law enforcement, corrections, crime 
prevention and border management operations. 


Examples of Acts CBSA Service Locations 


Administered by the CBSA 
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OPERATING ENVIRONMENT 


Since its inception in 2003, the CBSA has demonstrated its ability to deliver on both the security 
and facilitation aspects of its mandate. Over the past five years, border security has improved 
through the increased use of advance information, automated risk assessment systems and 
partnerships with key international border management partners. Border processes are also 
becoming more efficient as membership grows in trusted traveller and trader programs, and the 
Agency’s investment in its people, systems and technology contributes to better screening 
processes. This means that the Agency is better positioned to focus on people and goods of high 
or unknown risk, while enabling low-risk people and goods to cross the border with minimal 
delay and intervention. 


As economies around the world begin to recover in 2010—11 from the economic downturn, it is 
anticipated that the volume of travellers and shipments will increase from the over 90 million 
people and 15 million shipments processed in 2009-10. It is also expected that over the next 
decade Canada will continue to be a destination of choice for legitimate travellers and goods, as 
well as a target for people and shipments that pose a risk to Canada and its population. While 
handling increased volumes, the Agency will also have to manage a constantly changing threat 
environment, as illustrated by the recent attempted bombing on December 25, 2009 of a U.S. 
airliner bound for Detroit, Michigan from Amsterdam, The Netherlands. This situation underscores 
the importance of close interaction and cooperation with key border management partners, 
including the Royal Canadian Mounted Police and United States Customs and Border Protection, 
so that scarce resources can be coordinated and directed to deal with emerging threats and the 
expected increase in the volume of travellers and shipments. 


To a large extent, the movement of people and goods across the border is driven by factors 
beyond the CBSA’s control, including economic and social factors, both in Canada and globally. 
This makes it difficult for the Agency to predict with certainty the type and volume of its 
workload from year to year. For example, the international financial crisis that was driven by the 
failure of the United States housing market resulted in an unprecedented decrease in the volume 
of shipments entering Canada in 2009-10. Coincident with the recent financial crisis, the 
Canadian dollar continues to be uncharacteristically strong against the U.S. dollar, which has led 
to spikes throughout 2009-10 in cross-border shopping, sometimes resulting in increased border 
wait times at ports of entry. 


In addition to variable external factors, border management priorities are also evolving. While the 
collection of customs duties and taxes continues to be an important function at the ports of entry, 
the CBSA must also address significant concerns related to border security, irregular migration 
and the health of people entering Canada. These important public policy concerns require a 
border management regime that effectively addresses both security concerns and facilitation 


4 CANADA BorDER SERVICES AGENCY 
2010-11 REPORT 


objectives. Without the appropriate policy considerations, maintaining a secure border clearance 
process may have a detrimental impact on efforts to minimize the time required and burden 
imposed on travellers and goods moving across the border — key considerations to maintaining 
Canada’s economic competitiveness and prosperity. 


The CBSA’s ongoing ability to leverage its knowledge of the traveller and trader continuum and 
work effectively with international partners in border management is integral to an effective 
border management regime. By building on its previous achievements in improving the 
processing of legitimate people and goods, the Agency will develop a comprehensive trusted 
trader strategy; develop a model to support the optimal allocation of border management 
resources; establish a comprehensive inventory of service standards; develop a quality assurance 
program to monitor the issuance of temporary resident permits; evaluate in 2010-11 an 
automated option to clear Canadian citizens and permanent residents returning to Canada at the 
Vancouver International Airport; and advance the implementation of a single government 
reporting system for shipments coming into Canada. 


Risk Management 


Within a dynamic operating environment, it is a challenge to consistently deliver on both the 
enforcement and facilitation aspects of the Agency’s mandate in processing the high volume of 
transactions related to travellers and commercial goods resulting from the administration of 
border related legislation. The Agency must ensure that the costs and delays imposed by 
clearance processes on legitimate people and shipments crossing the border are minimized while 
at the same time identifying and interdicting diverse security threats as early as possible in the 
travel and supply chain continuum. This is especially important within North America where the 
economies of Canada and the United States rely on rapid yet secure border clearance processes. 
To effectively deliver on its mandate, the CBSA relies on a risk-based approach to border 
management whereby the Agency focuses its efforts on people and goods that are considered high 
tisk while facilitating the border clearance of low-risk travellers and goods. 


In 2010-11, the CBSA will continue to strengthen the effectiveness of its risk-based, intelligence- 
driven approach to border management by implementing the next phase of eManifest“8, a major 
crown project, under which highway and rail carriers will begin to electronically transmit cargo 
and conveyance data to the Agency; strengthening its risk targeting by improving the delivery and 
application of targeting activities and information technology systems; and implementing a 
national intelligence priority-setting cycle to better identify gaps in program knowledge, develop 
intelligence requirements and more effectively task regional operations. 
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Managing Operational Risk 


The CBSA has put in place mechanisms to identify the most significant threats to Canada’s 
border security, including a border threat and risk assessment process that evaluates and rates 
contraband and other prohibited or controlled goods, and border threats related to immigration 
and inspection of food, plants and animals. Based on analysis undertaken within the Government 
of Canada, as well as international border management organizations, the most significant threats 
facing border security today are: 


e terrorism (both terrorists and terrorism-related material): 

e firearms, drugs, child pornography and other contraband; 

e food and product safety; 

e the health of persons entering Canada (e.g. freedom from pandemic disease); 

e the proliferation of dual-use goods (equipment, technology or any type of good that 
may be used in connection with programs of weapons of mass destruction); and 

e illegal migrants (e.g. criminals, including war criminals, and economically-driven 
migrants). 


These threats are expected to be the principal areas of concern for border integrity for the next 
five to 10 years. To prepare for and respond to these threats and others, the Agency began 
developing a Border Risk Management Plan in 2009-10 that aims to optimize the CBSA’s 
capacity to identify, interdict and mitigate threats to border security. The Plan translates threats 
into program delivery priorities and operational plans; identifies program and operational gaps in 
high-risk areas; supports risk-based resource allocation; and identifies reporting mechanisms for 
performance to ensure results are incorporated into future threat and risk assessments. It also 


responds to recommendations made in the 2007 October Report of the Auditor General of 


Canada, Chapter 5, “Keeping the Border Open and Secure’“®. The Plan will be implemented in 
2010-11. 


Managing Corporate Risk 


A sound corporate management platform with appropriate controls is essential to managing the 
risks associated with the successful delivery of programs. In 2003, the CBSA was formed by 
bringing together sectors of three legacy organizations responsible for the delivery of programs 
related to immigration, customs and food inspection. At that time, the governance and 
accountability structure of the Agency was based on a model of shared and overlapping 
accountabilities to protect the integrity of the programs for which the CBSA is responsible. Six 
years later, with a thorough understanding of the linkages between the various legacy functions 
and what is required to maintain border integrity, the Agency’s existing management model was 
becoming an impediment to program improvement. In response, in 2009-10, the CBSA embarked 
on an ambitious agenda to improve how it manages its business. Key components of the agenda 


6 CANADA BORDER SERVICES AGENCY 


for change include enhanced management controls based on more rigorous processes, clear 
priorities, performance measurement, and prudent fiscal and resource management. This change 
agenda will be achieved by implementing a new organizational structure and functional 
management model. 


The first phase began in 2009-10 with the development of a new organizational structure. To be 
implemented April 1, 2010, the new structure will improve program accountability and clearly 
reflect the dynamics of the Agency’s business lines and how they are delivered. Moving away 
from the existing shared accountability model, the new model will clearly articulate unique 
responsibilities as they relate to program management and program delivery. 


The CBSA will also begin to put in place other elements of its agenda for change, including a 
new functional management model. Under the management model, program management and 
resource allocations will be based on strong relationships between Headquarters and the regions, 
the clear articulation of program guidance, priorities, risks, targets and measures and ongoing 
monitoring of the Agency’s performance to ensure that resources are allocated based on results. It 
is expected to take one to three years to fully implement the new functional management model. 


In 2010-11, the Agency will begin to realign its budgets to the new organizational structure and 
begin to set performance expectations and standards for all of its programs and services. 
Additional adjustments will be made to implement the results of the Agency’s 2009 Strategic 
Review. This preparatory work will allow program management areas in Headquarters to begin 
setting expectations and allocating budgets to those responsible for program delivery in 2010-11, 
with full implementation expected in the following one to two years. Performance updates will 
take place throughout the year, and resources will be allocated depending on performance, risk 
and priority. This will ensure, on a national basis, disciplined performance and resource 
management, based on clear expectations and will result in a better managed, more focused and 
effective Agency — one with a clearer sense of direction and clearer lines of authority, 
responsibility and control. 
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STRATEGIC OUTCOMES AND PROGRAM ACTIVITY ARCHITECTURE 


The CBSA’s two strategic outcomes and Program Activity Architecture for 2010—11 are shown 


below. 


2010-11 Program Activity Architecture 
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For 2010-11, the CBSA made minor amendments to its 2009-10 Program Activity Architecture. 
These included the addition of new program sub-activities, as well as revised program activity 
and program sub-activity descriptions. The changes strengthen the Agency’s Program Activity 
Architecture by providing a more complete inventory of the CBSA’s programs and further clarity 
with respect to the logical relationship between the Agency’s programs and its strategic 


outcomes. 
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2010-1 1 REPORT ON PLANS AND PRIORITIES 


PLANNING SUMMARY 


Total Financial and Human Resources 


The following tables provide summary data on the total financial and human resources of the 
CBSA for the next three fiscal years. 


($ thousands) 


2011-12 2012-13 
1,793,738 1,748,680 


et ai 2012-13 
13,607 13,741 13,841 


Planned spending changes from 2010-11 to 2011-12 


The planned spending increase of $164.0 million is a result of adjustments made to approved 
expenditures, primarily to specific multi-year projects. 


The most significant increase stems from the $130.0 million cash flow adjustment consistent with 
the 2008 Economic and Fiscal Statement actions to improve spending projections. Additional 
increases include $24.7 million to improve the CBSA’s program integrity (A-Base Review); 

$8.1 million for eManifest; $6.0 million for the upgrade of three ports of entry in British 
Columbia (Kingsgate, Pacific Highway and Huntingdon) and one in Ontario (Prescott); 

$8.6 million for the arming of CBSA officersY8 and efforts to address work-alone situations; 

$3.0 million for the ratification of various collective agreements, including the Frontiére/Border 
group; and $0.4 million for other items. 


The difference in planned spending between 2010-11 and 2011-12 also reflects decreased 
funding in certain areas, including $7.5 million for the provision of 17 new housing units at three 
remote ports of entry in the Yukon Territory and British Columbia; $3.7 million for the CBSA’s 
contribution to the Government of Canada’s procurement reform initiative; $3.2 million for 
enhancing Canada’s anti-money laundering and anti-terrorist financing activities; $1.3 million to 
upgrade the Agency’s Corporate Administrative System as part of a government-wide effort to 
improve financial decision making; and $1.1 million for the G-8 Summit. 
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Planned spending changes from 2011-12 to 2012-13 


The planned spending decrease of $45.1 million is a result of adjustments made to approved 
expenditures, primarily to specific multi-year projects. The change reflects a $19.8 million 
increase in spending to improve the CBSA’s program integrity (A-Base Review) and decreases 
related to specific projects, including a $36.0 million decrease related to the upgrade of three 
ports of entry in British Columbia (Kingsgate, Pacific Highway and Huntingdon) and one in 
Ontario (Prescott); and a $14.5 million decrease related to eManifest. Other decreases include a 
$12.7 million decrease related to the arming of CBSA officers and efforts to address work-alone 
situations; a $1.1 million transfer from the Department of National Defence to support the public 
security initiatives related to the funding for the Marine Security Operations Centres; and 

$0.6 million related to other items. 


Planning Summary Table 


At present, the CBSA is developing a new Program Activity Architecture and Performance 
Measurement Framework for 2011-12. As part of this exercise, performance indicators and 
targets are being developed to support the new framework, and complete performance 
information will be included in the Agency’s 2011—12 Report on Plans and Priorities. In the 
interim, the CBSA will continue to report on available performance information. 


Strategic Outcome 1: Canada’s population is safe and secure from border-related risks. 


Performance Indicators: 
» The percentage of improperly documented people seeking to fly to Canada that were intercepted 


* The total number of people removed. 
The percentage of removals involving high-priority individuals (criminality) 


Program Activity Forecast Spending —~Planned ne 1 Spending pending ae - Alignment to Government 
2009-10 ($thousands) = = of Canada Outcomes” 
tat 


housands) — ~ 
thousands) “2910-411 2014-12 meee 
4.4 Risk Assessment — 229,154 123, 199 197,890 A strong and mutually 
% ghee iS si Pe *; ik 4 beneficial North American 
n partnership 
4.2 Enforcement 394,936 313,013. 952,500 - 364,645 Safe and secure 


communities 


" re a - — iy 
es ee ah pa sik a 


436,212 - 550,450 3; m1 


ved. 


Total Planned Spending 624,090 - 


The increase in forecast spending is due mainly to the carry-forward into 2009-10 of significant investments in arming 
and eManifest that were originally planned for earlier years and funding related to the ratification of various collective 
agreements. 
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Planning Summary Table (cont'd) 


Alignment to Government 
of Canada Outcomes“ 


Forecast Spending — 
2009-10 
($ thousands) 


46,599 
595,242 


«646730 95 «7,08 4. A fair and secure 


S . 
A fair and secure 
_ marketplace 


705,960 


\ 


ns st 


The increase in forecast spending is due mainly to the carry-forward into 2009-10 of significant investments in arming 


and eManifest that were originally planned for earlier years and funding related to the ratification of various collective 
agreements. 


Internal Services 


Forecast Spending 
2009-10 
($ thousands) 
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The increase in forecast spending is due mainly to the carry-forward into 2009-10 of significant investments in arming 
and eManifest that were originally planned for earlier years and funding related to the ratification of various collective 
agreements. The increase in planned spending from 2009-10 to 2010-11 and future years is due mainly to the 


realignment of budgets between program activities in 2009-10. Budgets for the CBSA’s information technology services 
and real property are included under this program activity. 


DEPARTMENTAL OVERVIEW 1 | 


CC EE ltt 


The figure below shows the allocation of the CBSA’s planned spending by program activity for 
2010-11. 


CBSA Planned Spending by Program Activity for 2010-11 
($ thousands) 


Conventional Border 
531,342 
32% 


Facilitated Border 
30,363 
2% 


Risk Assessment 


Enforcement 
313,013 baad 
19% 8% 


EXPENDITURE PROFILE 


The CBSA plans to spend $1,630 million in 2010-11 to achieve the expected results of its 
program activities and contribute to its strategic outcomes. The figure below shows the Agency’s 
spending trend from 2006-07 to 2012-13. 


Spending Trend 


Actual Spending Forecast Spending Planned Spending 


($ thousands) 
g 
3 


2009-10 
Fiscal Year 


———= Total Spending + - - - Total Spending + Canada's Economic Action Plan 


The CBSA's sunset program spending is approximately $300,000 for 2010-11, 2011-12 and 2012-13, respectively. 
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Since its creation in 2003, the CBSA has been managing substantial operational pressures. While 
spending increased steadily between 2006-07 and 2009-10, the increase resulted mainly from 
project-specific funding related to Government of Canada priorities and was not available to 
address operational and corporate pressures. In the long term, the full implementation of major 
innovation initiatives, such as eManifest, is expected to have a positive impact on the efficiency 
of border operations, thereby alleviating some of the operational pressures. In the interim, the 
CBSA is working to find solutions by allocating recently received program integrity funding 
(A-Base Review) to the areas of greatest risk and through internal reallocation to high-priority 
activities. 


The decrease from 2009-10 to 2010-11 is due mainly to the cash flow adjustment resulting from 
the 2008 Economic and Fiscal Statement actions to improve spending projections. 


CANADA’S ECONOMIC ACTION PLAN 


Budget 2009 identified $80.0 million for the CBSA for accelerated infrastructure projects, of 
which $70.0 million has been allocated to the expansion and modernization of four border 
facilities. Expected to be completed by 2011-12, these infrastructure improvements will support 
the Agency by improving the commercial examination capacity at the port of entry in Prescott, 
Ontario, as well as at the Kingsgate, Pacific Highway and Huntingdon ports of entry (all in 
British Columbia). The remaining $10.0 million has been allocated to the construction of 
additional housing in the remote ports of entry in Beaver Creek and Little Gold in the Yukon 
Territory and in Pleasant Camp, British Columbia. To be completed by 2011-12, the residential 
housing will help the CBSA to continue delivering the Doubling-up Initiative which aims to 
ensure that CBSA officers across Canada do not work alone, even in remote areas. See Internal 
Services in Section II for more detailed information. 


Budget 2009 also identified $2.9 million for the CBSA in 2009-10 to support the implementation 
of Transport Canada’s security program for air cargo departing from Canadian airports. In its 
supporting role, the CBSA is carrying out database queries on applicants to Transport Canada’s 
secure supply chain program. The resources allocated through Budget 2009 are being used to help 
implement specific components of the pilot project phases. 
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VOTED AND STATUTORY ITEMS 


10 Operating expenditures 1,279,813 1,360,708 
15 Capital expenditures 56,202 94,980 
(S) Contributions to employee 147.014 163,702 
benefit plans ‘ 
Total 1,483,029 1,619,390 


The increase of $136.4 million in net funding for the CBSA from 2009-10 to 2010-11 is related 
to the approved variation of resources from year to year. Increases include $104.0 million for the 
ratification of various collective agreements, including the Frontiére/Border group; $31.7 million 
to improve the CBSA’s program integrity; $30.0 million to modernize three ports of entry in 
British Columbia (Kingsgate, Pacific Highway and Huntingdon) and one in Ontario (Prescott), 
which supports the economic recovery plan of the government; $7.6 million for the arming of 
CBSA officers and addressing work-alone situations; and a $1.1 million transfer from the 
Department of National Defence to support the public security initiatives related to the funding 
for the Marine Security Operations Centres. 


The above increases are offset by decreases related to specific projects. These include a 

$12.0 million decrease to enhance highway and rail cargo security and expedite processing at the 
border by developing and implementing eManifest; a $10.6 million decrease for the coordination 
and management of integrated border services that support the 2010 Olympic and Paralympic 
Winter Games in Vancouver and Whistler, British Columbia; and a $6.7 million re-profile 
adjustment related to the construction of the training facility at Rigaud, Quebec. Further decreases 
include $4.6 million related to the sunset of the funding to implement An Act to amend the 
Immigration and Refugee Protection Act (certificate and special advocate) and to make a 
consequential amendment to another Act; a $3.1 million contribution to the Government of 
Canada’s procurement reform initiative; and $1.0 million related to the sunset of the short-term 
immigration pressures funding. 
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CONTRIBUTION OF PRIORITIES TO STRATEGIC OUTCOMES 


| Type i Link to Key Plans to Meet the Priority ~ 
| Strategic 
- Outcome 

Improve the capacity to target Previously Strategic = Implement the next phase of eManifest 
high risks as early as possible in committed Outcome 1 
the travel and supply chain to « Strengthen risk targeting by improving the design, 
continuum. : delivery and application of targeting activities 
Description: Increase and improve * Strengthen the Agency’s risk analysis systems for 
the information and analysis people and goods 
available to the Agency about people 
and goods before they arrive at a * Implement a national intelligence priority-setting cycle 
port of entry to prioritize and develop a performance measurement program 
examinations at the border. This will for the CBSA’s Intelligence program 


enable in-depth examinations of 
potential high-risk people and goods 
while allowing low-risk people and 
goods to clear the border with 
minimal intervention. 


Implement the Border Risk Management Plan 


Improve the efficiency of border Previously Strategic * Develop a comprehensive trusted trader strategy 
processes for legitimate people committed Outcome 2 


and goods. to * Develop a resource modelling framework 
Description: Strengthen the * Strengthen the CBSA’s Service Strategy 

Agency's examination processes by 

introducing new technology and * Develop a quality assurance program to monitor the 
infrastructure to separate known low- issuance of temporary resident permits 


risk people and goods from those 
deemed to be high risk and move 


Evaluate the Automated Border Clearance pilot 


low-risk people and goods through project 

the ports of entry with minimal 

intervention. Develop a performance * Advance the implementation of the Single Window 
measurement-based system for Initiative 


feedback to drive performance 
improvements and informed decision 
making in the field and at 

He 


Improve management tools, Ongoing 

corporate procedures and Outcomes 

organization. 1 and 2 = Implement the Agency’s Human Resources 
Management Plan 


Description: Improve the Agency’s 
performance by undertaking 
initiatives to strengthen performance 
measurement, decision making and 
resource allocation and 

reallocation. Ensure that the Agency 
has the right complement of staff 
with the right skills. 
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SECTION Il: ANALYSIS OF PROGRAM ACTIVITIES BY 
STRATEGIC OUTCOMES 


The CBSA has two strategic outcomes under its 2010-11 Program Activity Architecture. The 
first strategic outcome and two supporting program activities focus on the Agency’s mandate and 
responsibility to support Canada’s national security priorities. The second strategic outcome and 
four supporting program activities focus on the Agency’s mandate and responsibility to facilitate 
the movement of legitimate people and goods, including food, plants and animals, across the 
border. At present, the CBSA is developing a new Program Activity Architecture and 
Performance Measurement Framework for 2011-12. (See Section I for explanation.) 


STRATEGIC OUTCOME 1 AND SUPPORTING PROGRAM ACTIVITIES 


Supporting Program Activities: Risk Assessment 


Enforcement 
Expected Results Performance Indicators 


y Canada’s population is safe and secure « The percentage of improperly documented people 
from border-related risks. __ seeking to fly to Canada who were intercepted 
_ abroad. 
» The total number of people removed. 


« _ The percentage of removals involving high-priority 
individuals (criminality). 


PROGRAM ACTIVITY: RISK ASSESSMENT 


The Risk Assessment program activity “pushes the border out” by seeking to identify high-risk 
people and goods as early as possible before their arrival at Canada’s border. This program 
activity assesses information from a wide range of sources to support decisions on visa applicants 
at Overseas missions, and to screen irregular migrants and cargo at ports of embarkation and, 
where possible, prevent their departure. The CBSA also uses advance passenger and cargo 
information from carriers, importers, exporters and other partners to identify high-risk people and 
goods before they arrive. 
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Benefits for Canadians 


The purpose of the Risk Assessment program activity is to prevent high-risk people and goods 
from entering Canada. Throughout the travel and supply chain continuum, the CBSA uses 
automated risk-analysis systems, as well as officers stationed in foreign countries, to assess the 
risks presented by people or goods destined for Canada. To make the most effective use of its 
limited resources, the CBSA assesses as much as possible the potential risk posed by travellers or 
goods before they arrive in Canada. This pre-arrival identification of high-risk people and goods 
benefits the travelling public and the international trade and travel industries by enabling the 
Agency to focus its examination and interdiction activities on high-risk people and goods, while 
enabling low-risk travellers and commercial goods to enter Canada with minimal delay and 
intervention. 


One of the systems the Agency uses is the Advance Passenger Information / Passenger Name 
Record’® which receives information on crew and passengers once a flight has departed for 


Canada. By law, airlines must transmit Advance Passenger Information / Passenger Name Record 
information to the CBSA at the time of departure. The objective of the program is to identify 
people who may require closer questioning or examination upon arrival in Canada because of 
their potential relationship to terrorism, terrorism-related crime and other serious crimes. The 
Agency also uses systems to assess the risk associated with commercial goods. The Advance 
Commercial Information initiative“ requires marine and air cargo carriers to submit conveyance 
reports and cargo reports for all vessels and aircraft loaded with commercial goods destined for 
Canada. The advance information enables effective risk assessments through the provision of 
crucial information such as the consignee, clear and accurate cargo descriptions, the location of 
containers within vessels to facilitate examinations and the identification of non-reported cargo, 
dangerous and hazardous goods. 


In addition to its risk assessment systems, the CBSA employs migration integrity officers in 46 
Canadian missions overseas who help to reduce the number of improperly documented arrivals at 
Canadian ports of entry. Migration integrity officers intercept approximately 5,500 illegal 
migrants and identify close to 2,000 fraudulent documents each year. The Agency also assesses 
risk related to goods through the Container Security Initiative, a multinational initiative that 
protects the main method of global trade — containerized shipping — from being exploited or 
disrupted by terrorists. CBSA officers at posts abroad work with international partners to screen 
cargo at ports of embarkation. 
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2010-11 Planning Highlights 


Human Resources (full-time equivalents) and Planned Spending ($ thousands) 
2010-11 © : 2011-12 2012-13 
‘Full-time Planned Spending __ Full-time Planned Spending Full-time Planned Spending 


‘Equivalents Equivalents Equivalents 
440 123,199 411 197,890 418 189,266 
Expected Result _ Performance Indicators 


High-risk people and shipments are = Percentage of seizures made as a result of an intelligence indicator or 
not allowed to enter Canada. lookout. 2 
. Value of seizures made as a result of an intelligence indicator or lookout. 


'The value of seizures is expressed as a percentage of the total value of all seizures recorded in the CBSA’s 
enforcement systems, which includes seizures made as a result of random inspections or selective examinations. 
*Significant (large) seizures can skew and/or inflate the results of this indicator from year to year. 


Supporting Initiative: Implement the next phase of eManifest. 


eManifest“6 represents Phase III of the Advance Commercial Information initiative, which is 
aimed at improving the CBSA’s ability to detect shipments that pose a high or unknown risk to 
the safety and security of Canadians. eManifest will help the Agency protect and secure Canadian 
frontiers by “pushing the border out” because it will require carriers to electronically submit all 
pre-arrival commercial information (including all cargo, conveyance and crew data) in the 
highway and rail modes of transportation. It will also require freight forwarders and importers to 
electronically submit advance secondary cargo and advance trade data for all modes (marine, air, 
rail and highway). This will enable the CBSA to more effectively analyze risk, help ensure that 
efficient border procedures are in place and help secure the international trade supply chain. 


Phase III builds upon the successful implementation of key components of Phase I (marine mode) 
and Phase II (air mode), as well as the risk management strategies within these phases. In 
2010-11, the CBSA will deploy the system required to receive advance commercial information 
electronically from highway and rail carriers and the client Web portal. 


Supporting Initiative: Strengthen risk targeting by improving the design, delivery and 
application of targeting activities. i - 

The CBSA uses targeting as a means to identify and focus on high-risk persons, importers, 
exporters, carriers and conveyances. This is accomplished by requiring key advance data on 
persons, conveyances, carriers and goods prior to their arrival in Canada. 


In 2010-11, the Agency will undertake a number of activities to strengthen risk targeting. 


Targeting activities and resources will be rationalized between Headquarters and the regions to 
ensure optimal program delivery and enhanced national Headquarters oversi ght; a new functional 
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authority model will be created and implemented to provide improved guidance and directions for 
targeting priorities across the Agency; a new targeting service delivery model will be developed 
and targeting-related performance indicators will be developed and used to measure progress of 
the new targeting service delivery model. The Agency will achieve better targeting results for 
high-risk people and goods by putting in place the processes to measure performance and report 
on results. This will enable the CBSA to continually improve its targeting tools, systems and 
intelligence information. 


Supporting Initiative: Strengthen the Agency’s risk analysis systems for people. 


The Advance Passenger Information / Passenger Name Record program is designed to protect 
Canadians by enabling the CBSA to perform a risk assessment on travellers prior to their arrival 
in Canada. The objective of the program is to identify persons who may require closer 
questioning or examination upon arrival in Canada because of their potential relationship to 
terrorism, terrorism-related crime and other serious crimes. 


In 2010-11, the CBSA will implement the Passenger Name Record Push Project. It will improve 
the CBSA’s pre-arrival risk assessments by facilitating access to commercial air passenger . 
information. As part of an agreement with the European Union, Europe-based commercial air 
carriers will “push” information to the Agency as opposed to the CBSA retrieving this 
information by accessing carrier reservation systems. 


Supporting Initiative: Strengthen the Agency’s risk analysis systems for goods. 


Through the Advance Commercial Information initiative, the CBSA requires marine carriers to 
electronically transmit information to the Agency on cargo destined for Canada 24 hours prior to 
loading at a foreign marine port. Building on the success of this initiative, the CBSA will require 
additional advance information for marine cargo destined for Canada through the Harmonized 
Risk Scoring — Advance Trade Data project. 


When fully implemented in 2013, the Harmonized Risk Scoring — Advance Trade Data project 
will enable earlier detection and interdiction of security threats within the marine supply chain, 
resulting ina more secure and efficient border process for the clearance of commercial goods; 
enhanced targeting of high-risk or unknown shipments; modernization of commercial border 
practices and reporting processes and improved marine security and efficiency of maritime trade. 
In addition, border processes will be harmonized between the CBSA and the World Customs 
Organization, as well as the United States Customs and Border Protection to the greatest extent 
possible, thereby easing the burden on the trade community in meeting these new advance data 
requirements. 
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In 2010-11, the CBSA will implement an automated system to incorporate additional sources of 
third-party advance trade and corporate data from shippers to enhance the Agency’s ability to 
undertake risk assessments of marine shipments destined for Canada via the United States. 


Supporting Initiative: Implement a national intelligence priority-setting cycle and develop a 
performance measurement program for the CBSA’s Intelligence program. 


The Agency is working to improve the congruence between its intelligence priorities and those of 
the Government of Canada by developing a coordinated process to better identify gaps in 
program knowledge, develop intelligence requirements and more effectively task operations in 
the regions and intelligence officers working in the field. 


In 2010-11, the CBSA will embark on its second annual, national intelligence priority-setting 
exercise. Through this exercise, the Agency works to ensure that its intelligence activities in 
Headquarters and in the regions support client requirements and align with the strategic priorities 
of the CBSA and of Citizenship and Immigration Canada, as well as with the priorities of the 
Government of Canada. In addition, the CBSA will implement mandatory intelligence reporting 
protocols and service delivery standards. Mandatory reporting, through the more thorough use of 
intelligence-related information systems, will enable the Agency to link intelligence reporting to 
national priorities. 


PROGRAM ACTIVITY: ENFORCEMENT 


The Enforcement program activity helps to ensure the safety and security of Canada’s population 
by taking appropriate enforcement action against people and goods that are not compliant with 
border-related legislation and regulations. In addition, the CBSA investigates criminal offences 
under Canada’s border-related legislation. 


Benefits for Canadians 


The Enforcement program activity protects the national security and public safety of Canadians 
by safeguarding the importation of goods, including food, plants and animals; enhancing 
Canada’s reputation as a safe trading nation through increased focus on export security; and 
controlling the entry of people, particularly those involved in terrorism, organized crime, war 
crimes or crimes against humanity. This is achieved by interdicting contraband and people and 
goods who may pose a criminality and/or security threat. The Enforcement program activity also 
protects the integrity of Canada’s immigration program by screening, monitoring, investigating, 
arresting, detaining and removing those persons in violation of the Immigration and Refugee 
Protection Act. 


In 2008-09, the CBSA removed 13,200 people who were inadmissible to Canada, including 


1,828 (13.8 percent) who were criminals. In addition, the CBSA intercepted 19,971 soils, plants 
and plant products, as well as 31,059 meats, meat products, animals and animal products. The 
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CBSA also made a number of significant seizures, including 11,571 drug seizures valued at 
approximately $373 million; 2,142 currency seizures valued at approximately $41 million; 509 
firearms (350 seizures) and 3,708 prohibited weapons (1,084 seizures); and 2,932 tobacco 
seizures. The Agency also laid charges in 582 criminal cases under various border-related 


legislation, with a conviction rate of 89 percent. 


2010-11 Planning Highlights 


Human Resources (full-time equivalents) and Planned Spending ($ thousands) 


2010-11 2011-12 2012-13 
Full-time Planned Spending Full-time Planned Spending Full-time Planned Spending 
Equivalents Equivalents Equivalents 
2,228 313,013 Zale 352,560 2,445 364,645 
Expected Result Performance Indicators 
Non-compliant people and goods . Percentage of examinations of people that result in an enforcement 
(commercial) are not allowed to enter action.* 
or stay in Canada. . Percentage of examinations of goods (commercial) that result in an 


enforcement action.* 


*An enforcement action is the act of compelling adherence to the law via the levying of sanctions (criminal and 
administrative), seizure of property and detention of culpable persons. 


Supporting Initiative: Implement the Border Risk Management Plan to optimize the 
Agency’s operational capacity to identify and interdict security threats, support risk-based 
resource allocations and ensure performance results are used in future threat assessments 
and operational plans. 


The Agency’s Border Risk Management Plan replaces in part its annual Compliance Management 
Plan which was intended to guide all operational activities. The Border Risk Management Plan 
builds upon the Compliance Management Plan by focusing front-line operations based on a 
comprehensive risk analysis. The Plan will consider risks posed by people and goods seeking to 
enter Canada, including risks related to irregular migration, illicit and contraband goods, food 
safety, plant health, animal protection, and the import and export of consumer goods. The Plan 
will also consider the situation of each port of entry, taking into account the risks posed by its 
volume and mode of traffic and infrastructure. 


Beginning in 2010-11, the Agency will implement its new Border Risk Management Plan, which 
will identify program gaps and corresponding mitigation measures; examination levels; and 
targeting and examination priorities. The Plan will immediately help the Agency to mitigate 
current threats. Through the initial implementation, the Agency will collect baseline performance 
and resource data; develop the necessary corporate capacity to produce and adjust future plans; 
and adjust its regional operations so that they can respond more quickly to emerging threats. The 
Plan also responds to the recommendations made in the 2007 October Report of the Auditor 


General of Canada, Chapter 5, “Keeping the Border Open and Secure’ to better develop the 
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CBSA’s risk-based approach for the delivery of integrated border services and use this as a basis 
for deploying its resources. 
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STRATEGIC OUTCOME 2 AND SUPPORTING PROGRAM ACTIVITIES 


Strategic Outcome: Legitimate travellers and goods move freely and lawfully across the border. 


Description: in providing integrated border services, the CBSA facilitates the flow of legitimate 
people and goods in compliance with border legislation and regulations. 


Supporting Program Activities: Facilitated Border 
Conventional Border 
Trade . 
Recourse 

Expected Result ' Performance Indicators 


* Legitimate travellers and goods move freely * Number of people processed. 
and lawfully across the border. « Number of shipments processed. 


PROGRAM ACTIVITY: FACILITATED BORDER 


The Facilitated Border program activity encompasses the administration and oversight of the 
program requirements, policies, regulations and standards necessary to expedite border transits of 
pre-approved, low-risk people and goods. Providing an alternative means of crossing the border 
reduces border congestion and wait times while managing risk. This contributes to a strong 
Canadian economy through the business and tourism sectors. 


Benefits for Canadians 


The Facilitated Border program activity encompasses several trusted traveller programs, the 
largest of which is NEXUS¥5 with over 375,000 members. These programs simplify border 
clearance for low-risk travellers through an advance risk assessment that is a pre-requisite for 
membership. Various simplified clearance processes are available, depending on the program and 
port of entry, including self-serve kiosks, designated lanes and reporting to border services 
officers by telephone. These programs save time for members and enable CBSA officers to focus 
on high-risk ‘people. 


The CBSA facilitates trade through its trusted trader programs, which include Free and Secure 
Trade“® (57 approved importers, 659 approved carriers and over 81,000 approved drivers), 
Partners in Protection’®, and the Customs Self Assessment program® (78 approved importers 
and 802 approved carriers). These programs require a secure supply chain and the advance risk 
assessment of importers, carriers and drivers. Members have access to streamlined border 
clearance processes that reduce delivery times and keep down costs, providing them with a 
competitive advantage. 
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2010-11 Planning Highlights 


uman Resources I-time equivalents) and Planned Spending ($ thousands) 


2011-12 © : 2012-13 


«Full Planned Spending Full-time Planned Spending 
_ Equivalents _ _ Equivalents _ 


315 46,972 ee 315 49,933 


Performance Indicators 


a Percentage of NEXUS“ passages at airports.’ 
a Percentage of NEXUS passages at land ports of entry. 
with minimal delay or no further . Percentage of NEXUS passages at marine ports of entry.° 


People known to be in compliance with 
applicable legislation enter Canada 


processing. Percentage of CANPASS~é passages at airports. 


Shipments known to be in compliance Number of risk assessments and monitoring completed on Customs Self 
with applicable legislation enter Assessment-é participants 

Canada with minimal delay or no . Value of Customs Self Assessment goods as a percentage of all goods. 
further processing. 


' The NEXUS air mode and CANPASS are available at eight international airports in Canada. 
* Dedicated NEXUS lanes are available at 17 land ports of entry. 
° The NEXUS marine mode is available at approximately 430 marine reporting sites. 


Supporting Initiative: Develop a comprehensive trusted trader strategy to enhance security 
and increase the benefits of these programs to an enlarged client base, including through 
better alignment with similar U.S. programs. 


The CBSA’s trusted trader programs are voluntary government—business initiatives that build 
cooperative relationships that strengthen and improve overall international supply chain security 
and Canadian border security. Under programs such as Partners in Protection, Customs Self 
Assessment and Free and Secure Trade, the CBSA helps to provide the highest level of cargo 
security possible through close cooperation with the importers, carriers, consolidators, licensed 
customs brokers, manufacturers and other organizations that comprise the international supply 
chain. Through these programs, the CBSA asks businesses to ensure the integrity of their security 
practices and communicate and verify the security guidelines of their business partners within the 
supply chain. 


The CBSA’s trusted trader programs were developed independently of one another and at 
different times, each responding to a particular need of the trade chain community. This has 
resulted in some overlap between the programs, particularly in the areas of risk assessment, client 
interaction and program conditions. While the programs have different focuses, they all have a 
similar objective: pre-approved, low-risk goods are expedited across the border. 


In 2010-11, the CBSA will introduce a plan to streamline the trusted trader programs that builds 


upon existing programs by offering a more efficient application process for participants, and 
reduces both the burden and cost of applying to the trusted trader programs. A tiered model will 
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be developed with benefits that are commensurate to each level, and the programs will be better 
aligned with those of the United States and other customs administrations around the world. 


PROGRAM ACTIVITY: CONVENTIONAL BORDER 


The Conventional Border program activity encompasses the administration and oversight of the 
policies, regulations, procedures, alliances and working partnerships necessary to maintain border 
control while allowing for the free movement of legitimate people and goods into and out of 
Canada. This contributes to a stronger and more prosperous North America. 


Benefits for Canadians : 


The CBSA is a key federal government organization that contributes significantly to the 
Government of Canada’s priorities of enhancing the well-being of Canadians and promoting the 
economic prosperity of the country. While carrying out its duties related to ensuring that 
Canadians are safe and secure from border-related risks, the CBSA also works to facilitate the 
movement of legitimate trade and travellers by processing all the people, vehicles and 
commercial goods entering Canada. 


The CBSA provides services at over 200 ports of entry; 85 percent of travellers and goods enter 
Canada through one of eight major airports, 25 land ports of entry or four marine ports of entry. 
In 2008-09, on a typical day, the CBSA processed approximately 250,000 travellers, 34,500 
commercial shipments and 75,000 privately-owned vehicles. In addition, with almost 

$2 billion daily in cross-border trade with the United States, keeping the border open is critical to 
ensuring Canada’s economic prosperity. 


The CBSA also provides a significant component of revenues for the Government of Canada. In 
2008-09, the Agency collected $22.62 billion in total tax revenue, accounting for 11.81 percent 
of the $191.60 billion of total tax revenue collected by the Government of Canada. The revenues 
collected by the CBSA included $4.04 billion in import duties and $1.24 billion in tobacco and 
alcohol taxes. 
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2010-11 Planning Highlights 


_ Human Resources (full-time equivalents) and Planned cae 5 ‘igs 
2010-11 — 2011-12 . 2012-13 


‘Full-time Planned Spending Full-time _—Pla ending Fulitime _ Planned Spending _ 
Equivalents | _ Equivalents — _ _ Equivalents _ 


542,810 


641,930 


5,917 531,342 (5,890 5,890 

Expected Results “Performance Indicators ==——S—«Standards 
| Legitimate people are allowed to . Percentage of time border wait The Monday to Thursday wait time 
enter Canada within established time“6 standards are achieved for standard for people is 10 minutes; it is 
time standards. people. 20 minutes Friday through Sunday and 
| on holidays. 


Legitimate shipments are cleared to = Percentage of time border wait The Monday to Thursday wait time 
enter Canada within established time standards are achieved for standard for commercial traffic is 
| time standards. goods (commercial traffic). 10 minutes; it is 20 minutes Friday 
| through Sunday and on holidays. 


Shipments in compliance with . Percentage of compliant 
applicable legislation enter Canada shipments that were machine 
_with minimal delay or no further released without intervention by 

processing. the CBSA. 


* Percentage of compliant 
shipments examined that were 
non-resultant.* 


*Goods examined were found to be in compliance with border-related legislation. 


Supporting Initiative: Develop a resource modelling framework to support the Gntimal 
allocation of the Agency’s resources and maximize the effectiveness of its border operations. 


To better forecast future demand for border services, the Agency, in 2010-11, will continue 
developing a resource modelling framework. This tool, once completed, will facilitate the optimal 
allocation and scheduling of the Agency’s resources, both human and financial, to maximize the 
effectiveness and efficiency of border operations. Specifically, this tool is intended to maximize 
operations and reduce wait times at the busiest airports and land ports of entry where the majority 
of people and goods enter Canada. In developing the framework, the Agency will review all of 
the steps and processes involved in the border clearance of people and goods to establish the cost 
of each process and the overall impact on border operations. When fully implemented, the 
framework will help the Agency to more effectively allocate its resources to meet increased 
demand for services and thereby better serve clients. A prototype for the framework is expected 
to be completed in mid-2011. 
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Supporting Initiative: Strengthen the CBSA’s Service Strategy by developing, through 
consultations with affected stakeholders, an expanded set of service standards, performance 
indicators, reporting and measurement. 


In response to stakeholder consultations, which indicated the need for the CBSA to improve its 
commitment to citizen-focused service, the Agency is developing a comprehensive Service 
Strategy using the Treasury Board of Canada Secretariat’s Improvement Planning and 
Implementation methodology. In doing so, the Agency is moving towards a service-oriented 
culture that permeates all business programs, upholds organizational values and guides decision 
making. : 
The Strategy will include complete service standards whereby performance measurements will be 
reported on a regular basis, client satisfaction surveys will be conducted and an enhanced 
complaints mechanism will be established. Client service will be integrated into the Agency 
through training, policy development checklists, awareness sessions and ongoing improvement 
targets and monitoring activities. 


In 2010-11, the CBSA will publish its Service Charter, conduct internal and external 
consultations to identify priorities for service standards and begin work to determine client 
satisfaction levels. 


Supporting Initiative: Develop a quality assurance program to monitor the effectiveness of 
temporary resident permits. 


Under the Jmmigration and Refugee Protection Act, individuals who are considered to be 
inadmissible may enter Canada on a temporary basis if there are circumstances that warrant the 
individual’s entry, such as economic benefit to Canada or sufficient humanitarian and 
compassionate grounds. Border services officers are responsible for determining when a permit 
can be issued at ports of entry across Canada. 


In response to recommendations made in the 2008 May Report of the Auditor General of Canada, 


Chapter 7, “Detention and Removal of Individuals”¥®, the CBSA has developed an action plan to 
monitor the issuance of temporary resident permits across Canada. 


In 2010-11, the Agency will develop, in consultation with Citizenship and Immigration Canada, a 
national quality assurance plan for the issuance of temporary resident permits. The purpose of the 
quality assurance plan is to confirm that border services officers are issuing these permits in 
accordance with legislation and policy guidelines. As part of the plan, training manuals will be 
updated and gaps in the training curriculum for CBSA officers will be identified and addressed as 
related to the issuance of temporary resident permits. 
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Supporting Initiative: Evaluate the Automated Border Clearance pilot project, and its 
potential for expansion to other international airports in Canada, to facilitate the processing 
of Canadian citizens and permanent residents returning to Canada. 


The Automated Border Clearance pilot project is an innovative concept developed in partnership 
with the Vancouver Airport Authority. The project involves using self-service kiosk technology 
to partially automate the processing of eligible travellers (Canadian citizens and Canadian 
permanent residents) seeking to enter Canada at the Vancouver International Airport. Travellers 
follow the steps on the kiosk screen and then proceed to a designated border services officer who 
will quickly verify their documents and allow them to proceed. The pilot project will assist the 
CBSA, the Vancouver Airport Authority and eligible travellers entering Canada by providing a 
viable and safe alternative that will partially automate the processing of passengers at the 
Vancouver International Airport. Anticipated benefits include reduced queue times and 
congestion and increased passenger satisfaction with processing procedures. 


In 2010-11, the CBSA will undertake a post-implementation review of the pilot project to 
determine options for future expansion to other international airports in Canada. 


Supporting Initiative: Advance the implementation of the Single Window Initiative to 
support expeditious and secure electronic border processing of shipments by securing the 
commitment of participating departments and agencies, and building the necessary 
infrastructure to move forward. 


The Single Window Initiative“ is a joint project between the CBSA and other government 


departments that seeks to eliminate paper-based reporting of commercial trade data while 
developing a common electronic interface and framework with the trade community. 


The initiative aims to streamline the collection of trade data by creating a single electronic 
interface for businesses to submit to the CBSA and other government departments the pre-arrival 
information (import and export regulatory requirements) required to clear most shipments at the 
border. By eliminating the need to send the same trade information to multiple government 
departments, businesses in the trade chain will benefit from the faster clearance of goods and 
lower administrative costs. It will also enable more advanced approaches to the collection, 
consolidation and dissemination of commercial trade data for the trade community and regulating 
programs. 


In 2010-11, the CBSA will implement an element of the Single Window Initiative that will allow 
other government department programs to receive and use electronic data currently collected by 
the Agency. In addition, a collaborative strategy will be initiated to develop a common means to 
collect, disseminate and exchange trade data between authorized Government of Canada 
programs; to exchange risk information between the CBSA and other government department 
programs; and facilitate trade activity by eliminating the administrative reporting duplications, 
paper reporting and performing an integrated Government of Canada pre-arrival risk assessment. 
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PROGRAM ACTIVITY: TRADE 


The Trade program activity ensures that the Canadian economy and business community gain 
maximum benefits from the administration of international and regional trade agreements and 
domestic legislation governing trade in commercial goods. In this context, the CBSA is 
responsible for the development and administration of rules, policies, programs and activities that 
govern the trade-related aspects of the movement of goods into Canada. 


Benefits for Canadians 


CBSA officials deliver client service programs to educate import and export traders and to assist 
them in making correct declarations. The CBSA conducts compliance verification audits to 
measure compliance with trade rules and to correct errors in declarations. Compliance activities 
may result in the collection of duties and taxes in addition to those owing from the initial self- 
assessment by importers. These activities provide a level playing field for Canadian 
manufacturers and exporters in the global trade market by ensuring the accuracy of trade data; the 
proper assessment, collection, relief and deferral of duties and taxes; and the consistent 
interpretation and application of international agreements. They also enable the CBSA to detect 
dangerous and prohibited goods and prevent their entry into Canada. 


Through its work on free trade negotiations, the CBSA helps to open new markets for Canadians 
by increasing the opportunities for, and the predictability of, export sales. This contributes to the 
creation of jobs and boosts Canadian profits, which in turn stimulates the economy. This activity 
also helps to increase imports, making more products available at more affordable prices. The 
Agency currently administers six free trade agreements and has signed two additional agreements 
with Colombia and the Hashemite Kingdom of Jordan that are expected to be implemented in 
2010-11. 


2010-11 Planning Highlights 


Human Resources (full-time equivalents) and Planned Spending ($ thousands) 
2010-11 2011-12 2012-13 


; . 

Full-time Planned Spending Full-time Planned Spending Full-time Planned Spending 
Equivalents Equivalents Equivalents 

356 43,995 358 47,085 358 46,384 

Expected Result Performance Indicators 

Canadian business benefits from a” Number of Canadian jobs protected as a result of applying the Special Import 
level playing field through the Measures Act. — ; 
imposition of correct duties and » Value of Canadian production protected as a result of applying the Special 


Import Measures Act. 
« Value for duty reviewed versus value for duty adjusted. 


taxes. 


30 CANADA BorbDeR SERVICES AGENCY 


PROGRAM ACTIVITY: RECOURSE 


The Recourse program activity provides the business community and individual travellers with an 
accessible redress process that ensures a fair and transparent review of trade program decisions 
and enforcement-related actions. This program activity also ensures that the decisions taken by 
CBSA officials accurately reflect the Agency’s policies, guidelines and legislation, and contribute 
to the security and economic prosperity of Canada. 


Benefits for Canadians 


Canadians are entitled to a fair and impartial review of actions and decisions taken by the CBSA. 
The CBSA is committed to ensuring that its redress process is accessible and transparent and that 
it provides a level playing field for travellers and traders. The CBSA does not charge for a 
review, and the non-adversarial nature of the process allows many clients to represent themselves. 


The CBSA’s Adjudications program ensures that enforcement actions are sustainable in law, 
prohibited items remain forfeit and all penalties or fines are applied appropriately. The CBSA’s 
Trade Disputes program ensures that duties and taxes are applied appropriately and relevant trade 
data is accurately collected. 


2010-11 Planning Highlights 


xpectedResult , 
_A review process is available and . Percentage of reviews acknowledged within 30 days of receipt. 
accessible for the CBSA's trade . Percentage of decisions upheld, amended or cancelled by the CBSA. 
administration decisions and * Percentage of decisions rendered by recourse appealed to 


_enforcement-related actions. tribunals/courts that were decided in the CBSA’s favour (upheld, 
withdrawn or settled). 
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PROGRAM ACTIVITY: INTERNAL SERVICES 


Internal Services is a group of related activities and resources that is administered to support the 
needs of programs and other corporate obligations of an organization. The main activities are 
governance and management support (management and oversight, communications, legal 
services), resource management services (human resources management, financial management, 
information management, information technology, travel, and other administration services) and 
asset management services (real property, materiel, acquisitions). The CBSA’s Internal Services 
program activity supports the achievement of the Agency’s two strategic outcomes. 


2010-11 Planning Highlights 


Human Resources (full-time equivalents) and Planned Spending ($ thousands) 


2010-11 2011-12 2012-13 
Full-time Planned Spending Full-time Planned Spending Full-time Planned Spending 
Equivalents Equivalents Equivalents 
4,279 578,784 4,289 597,842 4,312 547,943 


Supporting Initiative: Implement the new organizational and governance structure based 
on clear accountabilities, which will improve program management and delivery, and 
launch a new corporate brand and a functional management model. 


The CBSA is undertaking a number of change initiatives to improve its organizational and 
governance structure, better define its business activities, provide clearer guidance to personnel in 
charge of border operations and better align its resources to its activities. These changes are 
expected to improve program management and delivery. 


In 2010-11, the CBSA will implement a new organizational structure that will provide a solid 
foundation for strengthening how the Agency manages and delivers its business by assigning 
clear program accountabilities and responsibilities to program managers. A new management 
model will also be introduced that will provide additional rigour to the business activities of the 
Agency by implementing a functional model to allocate budgets. The model will establish 
budgets for discrete program activities; it will assign expected results and performance 
expectations such that future resources can be allocated based on priority and level of risk. The 
functional model will be fully implemented over a three-year period with functional budgets 
being established for three to four program activities in 2010-11. 


The way in which Headquarters interacts with the regions will also change. Headquarters will 
now be fully responsible for the development of policies and programs, including the setting of 
priorities, targets, resource requirements, monitoring and reporting on performance, while field 
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operations in the regions will be accountable for the delivery of programs and services and 
reporting on their performance against expectations. 


In 2010-11, the Agency will begin to implement a new governance structure to support its new 
management model. The new governance structure will streamline decision making and enhance 
accountabilities by reducing the number of committees that oversee the strategic management of 
the organization. Terms of reference for the new committees will be drafted and will clearly 
identify the purpose, roles and responsibilities of each committee. The CBSA’s new brand will 
also be launched to enhance awareness of the Agency’s image, supported by an implementation 
plan to communicate the CBSA’s corporate identity both internally and externally. 


The Agency will also undertake a number of activities to improve and simplify its overall 
management and administration framework. In 2010-11, these activities will include the 
implementation of service standards for corporate functions and the completion of a new 
management control framework. By 2011-12, the Agency will complete the renewal of the 
information technology system used to allocate and manage financial and human resources. 
These changes will provide the CBSA with enhanced tools and controls to ensure that resources 
are allocated effectively in support of program management and delivery. 


Supporting Initiative: Implement the Agency’s Human Resources Management Plan so that 
_ the Agency has the right people with the right skills in the right jobs, including performance 
measurement to strengthen program stewardship and service delivery. 


The CBSA’s Human Resources Management Plan (2009-2012) identifies specific strategies and 
recommendations linked to Public Service Renewal, the CBSA change agenda and the 2008 
Public Service Employee Survey. This plan will ensure that the Agency effectively manages its 
people management activities including training and learning while maximizing the use of the 
CBSA’s resources. When fully implemented, the plan will ensure that Agency-wide standards are 
in place to recruit and retain highly qualified people, and the Agency’s talent management 
program will be developed and implemented for senior and middle management. 


In 2010-11, the Agency will finalize its talent management program for executives and 
implement its Training and Learning Framework that will ensure that employee learning is 
timely, cost-effective, of high quality and aligned with the CBSA’s business goals and 
operational environment. The Agency will also develop a comprehensive people management 
performance framework and develop standardized work expectations for national positions. In 
addition, the CBSA will implement a strategy to engage employees in organizational renewal. 
This strategy will support both the Agency’s Public Service Renewal commitments and its 
agenda for change. | 
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CANADA'S ECONOMIC ACTION PLAN 


Human Resources (full-time equivalents) and Planned Spending ($ thousands) 
2010-11 


Full-time Planned Spending 


Equivalents 
0 37,500 
Expected Results 


Upgrade infrastructure at three ports 
of entry in British Columbia 
(Kingsgate, Pacific Highway and 
Huntingdon) and one in Ontario 
(Prescott). $30 million in 2010-11 
and $36 million in 2011-12. 


The modernization and expansion 
of these port facilities will improve 
border security and facilitate traffic 
flow at the border, and create the 
infrastructure necessary for the 
future implementation of expedited 
traveller and commercial programs. 


Build 17 new housing units at three 
remote ports of entry in the Yukon 
Territory and British Columbia. 
$7.5 million in 2010-11. 


The provision of 17 new housing 
units for CBSA officers will enable 
the Agency to meet its commitment 
to eliminate work-alone situations 
and to provide effective and 
essential operational services at 
remote ports of entry. 


2011-12 2012-13 
Full-time Planned Spending Full-time Planned Spending 
Equivalents Equivalents 
ob 36,000 0 0 
Performance Indicators Targets 


100 percent completion by 
March 2012 


Expansion and modernization of = 
commercial processing capacity 

at Pacific Highway and 

Huntingdon, British Columbia. 


Replacement of port-of-entry 
examination infrastructure at 
Prescott, Ontario and Kingsgate, 
British Columbia. 


Number of housing units . 
completed. 


100 percent completion by 
March 2011. 


The planned spending in the above chart is a subset of the planned spending reported in the Internal Services program 


activity table. 
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SECTION i: SUPPLEMENTARY INFORMATION. 


LIST OF ONLINE TABLES 


The following tables are available on the Treasury Board of Canada Secretariat’s Web site at 
http://www.tbs-sct.gc.ca/rpp/2010-201 1/inst/bsf/st-ts00-eng.asp. 


Table 1: Green Procurement 

Table 2: Horizontal Initiatives 

Table 3: Upcoming Internal Audits and Evaluations 

Table 4: Sources of Respendable and Non-respendable Revenue 

Table 5: Status Report on Transformational and Major Crown Projects 
Table 6: Summary of Capital Spending by Program Activity 
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Schon 


INFORMATION AND CONTACTS 


To contact the CBSA and for more information on its activities, please visit the CBSA’s Web site 
at http://www.cbsa-asfc.ge.ca. Links to other Web sites of interest are provided below. 


Canada Revenue Agency 
http://www.cra-arc.ge.ca/ 


Canadian Food Inspection Agency 
http://www.inspection.ge.ca/ 


Canadian Security Intelligence Service 
http://www.csis.ge.ca/ 


Citizenship and Immigration Canada 
http://www.cic.ge.ca/ 


Department of Finance Canada 
http://www.fin.ge.ca/ 


Foreign Affairs and International Trade Canada 
http://www.international.ge.ca/ 


Health Canada 
http://www.he-se.ge.ca/ 


Public Safety Canada 
http://www.publicsafety.gc.ca/ 


Royal Canadian Mounted Police 
http://www.rcmp-grc.ge.ca/ 


Transport Canada 
http://www.te.ge.ca/ 


36 CANADA BORDER SERVICES AGENCY 
2010-11 REP 


ORT ON PLANS AND PRIORITIES 


L LOZ-OLOS YNCd SALYOldd $37 13 SNV1d S31 YNS LNOddVy 
VAVNWD Nd S¥SNIWINOMd SIOIANAS SIT SONSOW Op 


/89°98°9P- MMM //:099Y 
epeuey syiodsuely 


/¥9°98°SAIS//:dIY 
9ILINIYS IP JUSUISUSIOSUDI NP UdIPeUBd DOIAIOS 


/e9°d8-anbiyqndayLindas: MM M//:d97Y4 
epeuey onbiyqnd ay1Inoag 


/89°98°9S-IY° MMM //:099Y 
epeury ayues 


/89°93" Uy MMM //:099Y 
epeued soouRUl.y Sop oJo}SIUIP 


/¥9°93°9.13-CU9. MM M//:090Y 
epeuey np oyeAol alouepuan 


/89°93°919° MMM //:099Y 
epeueD UONeISIWU] 39 9J0UUDAONID 


/¥9°I8°I18-B.19° MMM //3099Y 
epeued np nudadl np sous Vy 


/89°93"uoKdedsur MMM //:0974 
sjusumlye sap uoNdedsul .p suusIpeues sous y 


/89°93*[BUOKBUIIjUT MMA //:099Y 
BpeUueD [CUONeUIOJUT SOIOWIWIOD 39 SoloSueIS SoleITV 


"SQIdB-19 SSUUOP JUOS 1919}UT.P Ga SOuS some .p 


SIOA SUDT] SOC] *BI"IS"IJse-ESqI MMM//:d}7Y : SULAINS OssoIpe | B DOUISY,| OP G9A\ IIS 9] ZOYSIA 


“SPUANV SOS INS sJUoUoUsTosUaI soydwe snjd op IUaI}Go NO DySY,] 99Ae Jonbrunutwi0s Inog 


SSANNOCYOOD I SINIWANSISSN3AA 


bE SBaIVINIWF1dd/NS SINIWSNOBSNIY 


swUeISOId op 9}1ANde Jed [e}Ideo Ud sasuadap sap sIIeUIWIOS : 9 nealqe 

1814 ,| op sjofoid spuesd say] 39 UONPUOJsSUeN ap sjafoid sa] ins adej}o,p uoddey : ¢ nealqey 
so[qiuodsip uou 39 sayqruodsip snudaal sap saomnos : p neaqe | 
(S9dIDJOXO SUIBYIOI SIOJ}) ITUDA B SUOTEN]RAD Jd SOUIDJUI SUOTROTFLIDA : ¢ NRaTqey 
SdTPJUOZLIOY SOAHLIIU] : Z Neajqe yy 

sonbisojooe syeysy : | neajqe 


‘dseveaj-9gs} 


-3S/JSQ/ISUL/T 107-0107/dd1/e9°98"39s-sqy-MMM//:d}3q : JURAINS OssoIpe,| B epeuRD Np JOSII] 
NP [[9SUO_D NP JLIE}DINIS NP GoAA IS 9] INs s9};NsuOd ag JUSANed snossap-1d xNeBa]qe} Sa’q 


INOM N43 XNVW3ATEVL S30 ALS] 


SAYIVLNIW31ddNS$ SLNIWANSIASNAY : Ill NOWDAS | 


L L0Z-O10Z% SNOd SALON $37 13 SNV1d S31 UNS LYOdd VN 
VOWNWD Nd SYSIWINOMd SIOIAYAS SIG SONIOW —- QE 


“SOUJOJU! SODIAIBS SOP Neajqe} a} suep 
seenbipul senagid sesuedep sep e8jqwesua-snos un juos juapsdeid neeiqe} 9] suep Seenbipul senagid sesuadeap seq 


“‘soubloj9 8aujU9,p xneeing se] suep 
S|@l]UESSa Je SEDeDIYO SjauUOI}e1ado 
SODIAIOS SOP JIUINOJ ap Ja sines 
juay!eAes} sjuaBe sap no suojyenyis 
$d| JOUIWI|9,p JuswWabebus 

uos J9}08dsaJ ap souaby,| 

e JawJed sjuabe sas e s}uaweabo} 
XN9ANOU / | JIUINO ap We} 87 


‘LLOC-OL0Z2 

US SJE||OP BP SUOIIIIW GS" 

“enbiuueyg-aiquiojog 

2] OP J9 UOYNA Np aslojWa | 

“LLOZ Sue np seubloja 994}U9,.p xNedjNg SIOJ} 

ID,P % OOL  Se}a|dwOD xneAel] = w®~—S“SQUIWA} SJUaWABO] ep aIquOoN _a_~—S—s NO sjuawebo} xneeanou Z1 Neg 


“S8]EINJAWIWUOD SUOIIPEedxe 

Sep 39 sinaeBeAOA sap alejeo0e 
}UdW9}!e4} 9p sewuWeIHoid ap aininy 
9JANEO US BSIW | e allessed9uU 
aiNjonsJsesyul,| 19910 ap snd 

Ud dJaN}UOJ e] e Oe) Np UONe|NoIO 
2] JUOIO} INE) }9 G1alye}UON ayUNOeS 


“anbiuueyig-alquiojo9 2] JUOJOJONOWe SUO!}e]|e}Su!l Seo 
ua ‘ajyeBsbuly ep uolsuedxa,| Jo UOHes|uJepoW e7 

Op }O ‘OleJUO Ud ‘}JOOSa1Yq Ap 
991}U9,P xneaing sep uawexeE,p ‘CLO?-L LOZ 
ainjonjseijul,| op JuUsWEDe|dwey s US SJE||OP BP SUOI||ILU QE Jo 


LLOZ-OL0Z US SJe||Op Bp SUOIIIILU OE 
‘(W09Se1q) OlWe}UG US NesiNg UN,p 
}@ (UopbuUNH 38 AemuBiyH oyioeg 
‘ayebsBuly) onbiuuejg-aiquiojog 

ud 99J}U9,p xneaing 
$10J} OP SINJONASesjUl,| JASIUIOPOYy | 


‘enbiluuewg-siquiojo5 
ua ‘uopBuljunH e ye AemyuBbiy 
DIOS & JEIOJ@WWOD INe}Oes 
‘ZLOz Sue 9] SUep JUsWA}!e4} ap sllIoedeo 
191.P % OOL & Se}e|dwoo xneAes], = Be] ap UuOeSiuUJapOW je UOISUedxy sn 


jawiepual ep sineyeoipuy snpuaye sjeynsey 
000 9¢ 0 00s Ze 0. 


ueidsdus) tS ids ujad sdwia} 


| senagid sesuedeq sjuajeninby —senagud sesuedeq §syuajeainba_— senaed sesuedeq: sjuajeainb3 


elocctoe —“‘( -Lb0z-0102 
_—s (Sueyjop ap sii ua) senagid sasuadap 30 (ulejd sdwia} syuayeainba) seurewny sedinossey 


VGVNV3 Nd JNDIWONODI NOILOV,d NV1d 


“xneuoreu soysod soy Inod [leary ne sagij sogstjeuloU sajusne 

Sop eII]qej9 }9 SouuOsIod sap UONSeS B] Sp JUOWOpPUAL Np oINsoW op gI[Ie}9p s1ped uN vIoOgRIa 
soussy | ‘sntd oq ‘sjouuoneisdo yUSWIOUUOITAUD UOS & 39 SfIDO[GO Sas B JUSIAUIOJUOD 9 
unqioddo sdura} ua y1ey 9s [I,.nb 39 ormatigdns oyrjenb op ‘o]qeyual yso spAo[duia sap osessnusidde | 


LE MNOMOBZIVAIS 1VIINSZS sd SIWWYAOONd 30 SRUIAUDY $30 3SATWNY 


anb Jainsse,s ap enjauuad janba] ‘adessyuaidde, p ja uUONPULIO] dp auped UOS aIAN@D Ud BIO 
19 Suped sa] inod sjuaye] sap UONsasd ap auueIBOId UOs yUIOd Ne eEMaW a0UdTY,| “| [07-0107 UF 


‘SOIIBIPSULIDIUI 19 SINaLIAdNs sasped say snod asAna ud siw 

12 Q1OgR[P Bas DOUaTY ,| Ap S]UaTe] Sop UONsad ap duWeIFOId a] anb suoje ‘saayipenb yuswWaineY 
souuosiad ap ajsod ud uanurew 9] 19 JUaWIAINIDAI a] Inod douaTy ,| ap ayjoyog,| eB aoe";d ua sastu 
JUOS SOWOU sap anb Jainsse,s ap issne enoUed ued Np ayesisp UI a1ANaD Ud asTU Be] “SAdINOSSaI 
Sas ap UONHeRsI[NN | JURsTUUNdO Ud jNO} ‘asessnuUaidde | 19 UONRWLIOJ Be] SUdWIOD A ‘jauUOsIad 

Np UONSAS op SaUANIeE sas JUOWIIDBIYJO aNsIuTUIpeR adUadY ,| anb Jainsse,s ap emouued 

urjd a5 “gQ0Z Ap xNes9pay soureuUONsUOy sap saidne aBepuog ne ja OASY,| OP juswasueyo 

ap sutueido0id ne ‘anbijqnd uonouos e] ap JUdWaT[aANOUAI Ne saat] SUONREPURWIWIODAI sap 

19 SalsajeNs sop pussidwios (7[ 07-6007) OAS V.| OP Souleuny saomnossai sap UONSdd op uR[g a] 


*S9IIAIIS SOP UONRISIAd BY 9 SaWEABOAd 

Sap UONSIS B] 19910JUII ANOd JUIWIApPUd! Np sainsow sap anb isure ‘saiidoadde sajsod 

sa] Inod sasinba.a saduaj}gdwod say yuRpgssod sauuos.aad say 9AN0.a) 19-a][99 anb uye aouasy,| 
dP SIUIBUINY SIIINOSSa1 SIP UONSIS 9p UR] g I] IAAND ud aayjayy : indde,y ew aaNENIUYT 


‘sowmuuesd01d sap uoNe}said eB] ap 3a UONSed ev] ap indde,| e 

JUSWIIOKOL JO S29NO]][e JUOS SddINOSsai Sa] nb JoInsse.s ap UOIOULIAd In] INb saso1]aUTe sayoO.NUOD 
Sap 12 S[NNO sap DAS V,| & JUOIIUINOJ syUoWASURYS sd_D ‘souTeUINY ja sarg1OUULY SadINOSsal 

Sd] I9195 B Jd IONO][[e & JUBAIOS UONWIOJUI,| Op d1So[oUYsa} ap ourajsAs np JUSWIa|[aANoUsL 

9] PIOUII] BOUDSY | ‘T[OT-1 107 191, “WONSed e] ap 9]0.)U0D ap aiped Nedanou uN,p 

jUIOd ne asIUI | 19 SAT[IUUONBSIULSIO SUOTIOUOJ Sa] INOd JdIAIOS OP SOWLIOU ap IIANAD Ud dSTU PB] 
JUOIPUSIGWIOS Sd}TIATIOB $99 ‘| [OZ-O10T UY ‘WOHeNsTuTUIpe _p 39 UOT]SAd ap arped UOS ap a] quasuA | 
Jaipi[duits ap 9 JOIOISWe Pp SNA Ud S9IAN}OB,.P DIQUIOU Ure} UN eIpUcIdanuUa soUdTY | ‘snid aq 


“QUIO}XO | B19 QUIDIUT, | 

® OASV. op anbsew ap oseun | esonbrunwuwos inb aana ua astwi ap ueyd un sed aaAndde esas 
ITF “uasy .| ANLUUOD oIIe] XNIIW op UTJe dgdUR] IOS OASY,] op onbsew op aBeut a]Joanou 

BT “9H1WI0D anbeyo ap sazl[iqesuodsa sa] 19 S9]O1 So] ‘3.19, P UOSTeI k] JUDWIIIE]O JUOITUTZEpP 

19 S9SIPPI JUOIAS SO}TWUOD XNBIANOU Sap s}epueU Sa] ‘UONRsTULTIO.| ap onbisa}eNs uoNsed 

B] JUasTAJadns Inb s9yIW09 ap s1qWIOU 9] JURSINPaI Ud soyI]IGesuodsa sa] eIasIoaId 19 SUOISIDap ap 
asd P| RIDIONPWe Jo RIASI[PUOTeI 31391 ap dINJONJs 9]JOANoU eT “UONSEd 9p dJapou! Neaanou UOS 
ap indde.| & 91391 ap sinjong}s o]JOANOU oUN Pp DANA Ud asTW BT PIOWIEJUD DOUDBY,| ‘| [0Z-O10Z UA 


"sayUaye Sap UOTJOUOJ Ud JUSWApUdI Ing] Ins sjioddes ap uoNONpold ke] ap 3a SadIAJas 

Sap }2 sotutueIs01d sap uONe}said ev] ap sajqesuodsai JUOIAS SUOIZaI Sa] SUBP XNBdO] XNeeING 

sap suoneisdo sa] nb spur} “WuaWepua 9] Ins syioddei sap ja dour [IaAINS P| Ap ‘sadinossal 

Ua SUIOSaq Sap ‘sjdafqgo sap ‘soyLIOLUd sap yusassI]|qe}9,| SIIdwio9 A ‘saumuesB01d sap 19 
sonbytjod sap uonesoge]9,| op ajqesuodsas JUSWIAIAUA JURALUDIOP BIDS d[e.USD UONRNSIUIWIPY , J 
“ISSNE BIDBULYO SUOISSI S3] SOAR WSLIIIU! 9]V.QUIO UONLISIUILIPY | JUOP UOdEy eT 


| 10Z-O10Z% ANOd SALON $37 13 SNV1d SIT SNS LYOddVy 
VOWNVD NC SY4NVINOYd SIOIANAS SIGSONIOW OOS 


‘T10¢-0102 
us owmUeIs01d ap soytAtoe ajenb no ston Inod sijqe}9 JUOIAS sfauUUOTOUO] sje8pnq so] 39 sue 


SIO] op spoliod oun Ins s1ANa Ud STU BIOS [UUOTIUOJ a[apour oJ ‘anbsis op neaaru np 39 sayod 
SOP UOTJIUOJ Ud S99}D9FJe JUSIOS SaININJ SdoInOssal sa] onb 99 ev USER] ap yUSUIOpUAI Op oraneul 

Us S9]UD}e So] J9 SNPUD}e S}e}[NS9I Soy IT[qeI9 B 19 SOJOUNSIP oWUIeISOId ap saqytAOK say Inod 
SJOSpNq So] M][qQeI9 & BIIAIOS 9[QPOU oT ‘s}oBpnq sop uoHKooT]e,| 1nod jouuonouoy sjapow un,p 
OIAND Ud OSTUT B] B DORIS DOUIBY | OP SOWIAT}OB xnv InoNs1J op snjd Joy10dde Inod aidope issne 
BIAS UOT}SEd ap s[Qpoul NesAnou UF] ‘soWMUISOId Sop SarTeUUON}se3 xne sore[O soq[Iqesuodsar 
SOP JUBUDISSE Ud SDJLATIOR SAS 9193 BOUDSY | JUOP USK} ey] Jos01[9tUe Inod asisse aprjos 

9UN BITUINOJ [J “SIAN Ud ASIU BIOS d][IUUOTJeSIULSIO dINJONI}S d]JoANOU 9UN ‘| [QZ-O10Z UA 


‘soumueIso1d sap uoryeysord 

B] 19 UONSOS BJ JOIONOUIE S9SUIO JUOS SJUSUIASULYO S9_) “S9JTATIOV SOS Jo S9dINOSSOI S9s JASTUOULIEY 
XNOIUW Sp 39 SoIgI[eJUOI suotyei9do sop ajqesuodses [ouUOsiad ne oseyo snd UoNeyUsII0 

9UN IMUINOJ op “So[[IUUOTVeSTULZIO S9UIATIOV SOS ITUIJOP XNoIW op ‘aISaI op jo a]ToUUONesTULZIO 
SINJONAS VS JOIONPWe Pp Ue JUSWIISULYO dp SOANLIWUI.P SIQUIOU UTe}90 UN pudidanUS DASV.1 


‘a][PFUNOTNIUOJ UONSES op o[9poul UN 39 oNbAvUT op asvUTT o]JOANOU oUN ‘sowWUTeAsOId 
Sap UoHneyso1d BT 39 UONSES U] LADIONIUIL INb satte[d sazTTIqesuodsa. sap Ans sapuoy 
dIS91 IP 39 J[OUUONVSTUKS.AO 3.1N}IN.YS IJIANOU Bl IAN ud 9.1990] : Indde,y & oAeH IU] 


€v6 LvS CLE Vv cv8 16S 682 7 vl ol Gre v 


aid sda} ajd 7 
nagud asuedeq sjuajeainb3 _ sanagid sesuedec sjuajeain a 


— SLOe-L LOZ -_ “Fb02-0b02. 


LLOZ-OLOZ 1nNod uoYOSyJUDId Dj ap syuDjIIDs syulod 


‘OASV.1 OP sonbisgyexys syey[ns9g1 xnop sop ojuTN}Vv | yUoIndde sousoyUI SAdIAIOS 

So] ‘(syeyor ‘Jor9yVUU ‘sIOT]IqOWIUM SUdIq) SUdTG Sop UOT}seB op SodIAJos Soy 19 (SJHeNsTUIWUpe 
SOOIAIOS Sane ‘soseAOA “UONPULIOJUL,| Op S1Z0TOUYIE} ‘UOeUIOJUT,| 9p UONsad ‘arg1OURUTT 
UONseS “SoUTeUINY S2oINOSsaI Sap UONS93) SooINOSsSaI Sop UOT}sad Op SooIAJas soy “(sanbipunf 
SOOTAIOS “SUOTJLOTUNWIUOD “BOUPTIIOAINS 19 UOI}S93) UOTISES ke] B UdTINOS 9] 39 dISOI B] JOS SOITANOR 
sojedioutid soy ‘uonestuesi0 oun,p suoTeSI]go sane,p jo sowurerso1d sap sulosaq sop indde.] e 
SPNSTUTUpPe JUOS INb S9XSUUOD SIdINOSSAI OP 12 SOUATIOV,P SodnosB sop JOS SSUIDIUI SIOIAIOS SO] 


SANASLNI SADIAYAS > IWWVaDOdd JC ALIALOVW 


GE INOIOZVALS LV1INSZS Svd SIWWVAODOSd 30 SZLUIAUDY S30 FSATYNY 


‘(juawe}6el No jeje1 ‘eeuUUUOD UOISID8P) D4SV.| 
& B|QEJOAR) 9}9 & ENSsi,| }JUOP xneUNquU} Se] JUeASp jedde UN,pP }e/qGo,| 


}!2} JUO IND SuNODeI UN,P ayiNs e| e Senpus SUOISIOgp sep eBe}USINO . “SOX8ULOD UOI}NOEXe,p Seunsew 
‘94SV.I S9j }8 SAjeIoJBWIWOO SeNbyIjod 

Jed seginuue no seeyipow ‘seguIUOd SUOISsIO9p Sep ebe}UsDINO, . SEP UONENSIUIWPE,| B SEI] O4SV.I 
‘sunol O€ ap lejap uN SUuep UONdedEs 8@P SUOISIOEP Se] JNOd ajqiuodsip 

@Pp SIAe UN,p }elgo,| JUBSIe} UCISIAGl BP SepUeWAP Sep eHe}USDINO,G . }S8 UOISIAGJ Bp SNssedojd UN 
JUSWBPUSs Bp SINB}Ed|PUj ; npuspe je}/Nsey 

62S 8 €OL 6LS 8 €OL L106 901 

ujajd sda} jad sda} ujajd sdusey 
senagid sesuedeq § syuajeainbZ senagid sesuedeq sjuajeainby senagid sesuedeq syuejeainbz 

€L0Z-Z 102 : ZLOZ-L LOZ bL0Z-0102 


(suejjop ep siaqjjju ue) Senagid sesuedap je (ujejd sda} syuajeajnbe) seujewiny sedinossey 


LLOZ-OLOZ 4NOd UOWHdIyJUD/d D] ap syuDjI!Os syujod 


‘SOI[[IoNdaI JOS sayUdUTLIEd sayeIdIOUIWIOD saguUOPp sa] aonb 3a aaudoidde 

aigiueul op sanbiyjdde yuos soxe} sa] 39 s}OIp sa] onb Joinsse,s op youtod OASY,| ep xNeIdIOWIWIOS 
SpudlajjIp sop oumuessoid a7 ‘agiidoidde a1gtuew ap sognbiydde juos sopuswie no suonsues 

$9] Sa3n0} onb 39 sanbsiyuos yUaINewap seqryoid sajote say onb ‘anbrpinf ueyd a] ims sajqepuayap 
JUOS UOTNIEXd, p samnsaul say anb Jamnsse_s ap jouuod DAS Y,] op edeniqie .p surwesdo0d a7] 


‘Ioquasgidal as ap 
sJUdT]D XNoIquIOU ap kB JoUIEd snssado0ld Np 9110}9IPE.NUODS UOU 3INjeU Pk] 19 SUOISIADI So] Jed sINjORy 


| LOZ-OL0% SNOd SALIAOld $37 13 SNV1d S31 INS LNOddVY 
VAVNVD Nd S¥aWINOYd SIOIANSS SID SONIOW oS 


ou DASV.T ‘S}Ue1039U sa }9 SINdseAOA so] Inod noaf np so[Zex sa] astuAOFTUN ]I.Nb 39 yWoredsuen 
19 9]QISSOd9e JsO SINOD9I ap snssadoid UOs onb JoINssE,S B SPUTULIO}OP 4S9 19-9]]9D ‘ASV, | sed 
Sastid suOIsIogp Sap jo SarNsoUl sop o[eTseduit yo 9]qQuyINbe uorstAgs oun e JIOIP JUO susTpeUeD so7q 


SUdIPPUDZ sa} INnod soBpjubAy 


“epeued np onbiuou0s9 9y119dsoid ey e 

39 HANDS LT B JONQIUOS ap snjd Us soUESW | op UONLISIZ9] eI 19 SOOLNIOIIp sousI] say ‘sonbyytjod 
SO] SPNINJOVXS SOAR JUD}I[JO1 DAS V.| OP SoseuuoNouo] soy ed sastid suotstogp sey anb sraInsse_s 
ep Issne joultod ourumessord ap 9UAnoe o305 “XneIOJAWIWO soMUeIZOId xne soar] UOT}NIIXa .p 
SOINSOUI SOP Jo SUOISID9p Sop oJUsIedsueI} 39 o[QujINbe UOISIAgI oUN oINsse Inb s[qIssoooe 

SINOdaI ap Snsssdoid uN sIneseAOA xne Jo sastidaruS xne JO snodal sop suMUeIZOIg 9] 


SYNODIY SIG AWWVADON, : IWWWADONd JC ALIALLOW 


‘agysnfes SUeNOP Ud INB/EA SNSJOA B9SIAEJ QUBNOP UB INa|e/ » 
‘UuoHepOdul,p sajeioeds sainsew sey uns 107 ‘soludoidde sexe} 
B| ep UoHeoldde,| e eoe16 eehejoid suuaipeued UoONpoud e| ap unaje/p «= SEP 19 S}IOJP Sep UOIISOduI,| e eoelb | 
‘uoHeLOdu,p sajejoads sainsew sej.ins 107 —_ seiqeyinbe nal np sajbai ep jualoyoueq 
a ap vit ae 2 90816 se6g}01d JUOs Inb epeued ne siojdwe,p aiquON « seuusipeued sasiidajue seq 


juewepues ap Sinejeo!pu|  npueye yeynsey 
_ VBE a4 8Se S80 Lv BSE S66 Vv 9SE 
: ulajd sdwia, - ‘uleid sdwe} ujaid sduiey 
sennoid sesuadeq eyejeninhs “senagid sesuedeq sjuajeainba senaaid sesuedeq syuajeainba 
€L0e-c Loe - cloclioc Os “LLOz-0L0z 


(sueyjop ep Sial|j!ui Us) senagid Sesuadap ja (ulejd sdua} syuajeainba) seujeuiny Sedinossey — 


LLOZ-OL0Z Nod uoYOSyIUDId _] ap syuD|IIDS syulog 


‘TIOZ-OL0Z US SAND UO STU aN9 JUSTeIASp 19 soUuaIS 919 JU0 Inb orueplor op 

oywpyory suuNeAOY 9] 39 SIQUIO[OD BI 99Ak SpJOdOR sone xnop Jo 9SueYd9-a1qI] op sploooe XIS 
onbrydde souesy | ‘afjanjoe omnoy.| VW ‘sefqepioge snjd xud sap e symposd op snd eB sad08 IIOAR .p 
youttod nb 90 ‘suoneyiodunt $9] SION B ISSNV Sple SIATOB 93390 ‘oTUIOUODE | 9yNuINs nb 

99 ‘susIpeueD So] Inod saoizauaq Soy 1Jo1998 Jo SIO[dUIA,.p UOT}e9ID BT B ONGINUOD BIOD ‘soyUDA soo 
Op sr[iqistagd ey Jo UoeWOdx9 | B SaJUDA ap soyIqissod so] juRUSWSNe Ud suaIpeUe|D soy Inod 
SpYoIeUW XNVIANOU Op IANO & sple OAS YV,| ‘esueyo9-s1qI] 9] INS suOTWeIOOSoU xne JURTTIeEAR Uq 


“epeue, ne a9Jjue Ino] Joyoedua ,p 39 seaqryoid 19 

SosNaiosuep SosIPULYOIU So] 19199}9P OP OASV.| B Issne Jusnoured sor[q “*XNBUOTCUIOUI sp10d08 
sop souliojiun uoneordde | 30 woneoidsoyut [| onb isure ‘agtidoidde o19ruewl op soxe} sap 39 S}OIp 
Sep Wodal 9] Jo UoT}eI9UOXe | ‘UoIdaorad BT ‘UONesNOd RI ‘saTeIoIOUTLOD SOQUUOP Sop opnj}oeXsS |] 


EE INOOZIVSIS LVIINSZS avd SINWVAOONd 30 SBLIAUOY S30 JSATYNYY 


JUBINSSE UD SAdUBYSA Sap jeIPUOW! JYyoIeU a] INS suUaIPeURD sINaIeLIOd XA Sa] 1a SJURDQeRY Sa] INod 
naf np sajFar say JUASTWLIOJIUN SIAIIIV SAD “suUOTRIE]IApP Sa] SUBP JURINTY sundaud say JAF WO 19 
SA[BIDIDUIWIOD S231 Sap UONRAJASQO | JoINsSaU INOd sagnjdaqja JUOS UONRAIASQO, | AP SUOTTRIIFUDA 
SAC] “JUIUIA}DALIOD SUOTBIL]DApP Sina] asinpod e Japre say] 19 sINayeOd x9 sa] 19 sINdyeyOduI sa} 
JaWOFUI INOd a[a}UII]D eB] B DdIAIaS Op sawUBIBOId Sap JUaINIIXA JAS Y,| OP SameuuoONsuo] say 


SUBIPDUDD saj Nod seBpjyuDAy 


‘epeue ne 

SOSIPULYIIVU SAP 99.NUd,| SP XNIDIOWIWIOD sDadse sa] JUassIBal INb say1ANde sap ja sowueIBOId 
sap ‘sanbrtjod sap ‘saj8ai sap uoNeSIUIUpe,| ap 12 UONRIOGRI9,[ ap ajqesuodsai Ise DAS, | 
*9}XQ]U0S 99 SURC] “XNRIDIOWIWUOS SadUBYI So] JURSSISOI JJRUOTBU UONLISIS9] B[ Op 1a XNeUOIT QI 

}2 XNCUONPRUIOJUI XNBIDIOUIWOS splodoe sap uONeddde | ap juR;NODDp sadeURAR Sa] SNO} ap 
JUIIDIFIUIG SQUUaIPeURd SasLIdajNUd Sd] 39 AIWIOUOSY, | aNb dUOS Ud PIR] [RIOIOWUIUIOD DUIWRIBOIg a] 


WIDYAWWOD AWWVADOd"”d : IWWVYDONd 3d JLIALOY 


‘OOALUP | JUBAR BEpeURD Np JUdWIAWIAANOS 

np sanbsii sop 99139}UI UONeNIVAD, | B 99KI9 Jd JoIded suOTRIe[SEp Sap 32 ayqnop ud sjinpold 
syuensturuupe syoddes sap UONeUIUIT]D | B IOBIT Sd[BIDIOWIWIOD SOPAOR Sa] JO}I[I9B] Op ‘sasaysturu 
sone .p sowwueisoid sa] 19 OSV, 9NUd sanbsi sa] Ins sJUsWdUSIASUdI Sop IdURYI, | JOSLIOAR] 
ap ‘epeueD Np JUSWISUIDANOS Np SostOjNe soUTWeIBOId Sa] 914JUa SAQUUOP Sad ap asueyog, | 
SMNOULIO Sp 19 SOTRIDISUIWIOD S99UUOP Sd] JOSNYJIP 9p 19 Al[[londai ap UdAOU! UN JOANON ap ulye 

II] GeI9 BIDS UONRIOQLI[OD ap 1da}eNs oun ‘snid oq ‘aouasV,| Jed sarjionoai yUSWId][aNjoOR JUOS INb 
sonbiuo099]9 S99UUOP SdP JOSI[IN, Pp 19 OADIAI Op SdId}STUTU SazjNe _p saumUeISOId xne emouLIed 
inb onbrun yayorns np saneniuy,| op JUSWI[a UN DIAN ud BINOW JASV.| ‘1 1OZ-O10Z UA 


“UOTJRJUSWII][391 Op souTWeIBOId say Ja syURIDOBOU Soy 

Inod so[VIdJOUIWUOS SA9UUOP Sap UOISN]JIp ek] op 19 JFUQWdnoOIBal Np ‘d}9a][09 e] ap sauUONDayI0d 
snjd sysoidde oun elosHOAR] SANLIVIUI, ] “OIPUIOW JULISIUTLUpe INOD UN, Pp ja sasIpuRYyoIeU 

SOP 91919998 JUSWIOULNOPSP UN, P JUSIOIJSUIQ d[RIDIOWIWIOS DUIeYO eB] ap sastidajUa sa] ‘sard}STUTU 
SINsisnyd & Sd[VIOIOUIWIOS S9QUUOP SOUWIQUI Sd] JOAOAUD,P UIOSdq NP UONLUIUIT[S,| B BdBIH “dIenUOY 
RB] B SUONIPedxa sap yednyd e] op yUoWBURNOpep 9g] Inod sinba juos Inb (uoNeLOdXa,| B19 
UOHRLOMUII | & SOITLJUIWII]TII S9OUIBIX9) IDALLIL | JUBAL SJUDWIOUSIOSUdI SAP SdJ9}SIUIW Sanne, p ke 
19 OASYV.| B Jajuasgid op sastidanuea xne yueyoued anbiun snbiuooaja aoevjiaqul aun,p uoNRed 
BR] Op USAOW Ne Sd[BIDIOWIWIOS SagUUOP Sap 9}99]]09 ke] JOSsIPeEUOeI op jng nod e sayeNIUI aaD 


"S]JUBIOOZOU Sd] SOAP SOPANOV Pp oped uN jd sUNUTUIOD 
INDIUONDI[I IOBJADJUI SUN J99I9 B 9 SaTeIDIOUIWIOD saguuOp sap JaIded uoNeIE[Sep ek] JoUTWITTS 
B ASIA INb Sasg}STUIW SazyNe Pp 19 DASV.] 9p Jutofuoo jafoid un yso G-onbrun yoyoins np oaneniuy, 


“JUBAB,| OP AI]B ANOd IAressadgU IANJINAYSBAYUL, | 

JUBSIN.AYSUOD Ud Jd SJURCdIDHAed SIWISTUBS.AO Jd S9.19}SIUTW SIP JUIWIISESU,| JUBUAIGO 

Ud IIJUOAS Bl B SUONIPIdXa sop dalejLINIVs 39 apides anbiu0.1j99]9 JuIWIAyIe.1y ay 1aAndde 
4nod anbiun jayoins np dayneyiuy,| 9p a1AND ud astwi eB] aAAInsanog : indde,j & aAnEyTUT 


L LOZ-O10Z SNOd SALINOlNd $37 13 SNV1d S31 INS LWOddVy 


VOVNVD NG SaSIIVINOUd SADIANSS SAG JONIOW CES 


“epeued 
Np xneuoneusojiul syodosge sayne.p suep ainyny uorsuedxo oun imod suondo sap s9jNUWLOy 
op ulye oIANA Ud stu es Soide jofoid np uswexe uN eIpudIdenUE JASY.I ‘I IOZ-O10Z UA 


‘JUSWO}Ie] ap soinpgooid xne yoddes red ayayuaT]o 

2] Op on.oow UOTORJSHeS 9UN Jo UOT}sasUOd Be] ap 19 sJUN}e.p Sdwi9} np UOMONpes v] JUOUUSIdUIOD 
snagid sasejuear so] ‘IaAnooueA ap [eUOTeUIDUI JOdoJ9R, | & SIOSessed sop jUNUIO}IeY 

9] JUSS [ered osT}eUOINe INb s1TeyLINIs 49 B[QVIA asUeYOOI op UOTNJOS oun jUBIJJO Ud epeueD 
he jyuaqUe Inb sayqisstupe sinoseXoA soy 49 JOANOOUB A Op osTeNIOdOIDR uolyensturWpe | ‘OASV.] 
eiopie oj0]1d yoford a] “xnal] so] Joyinb e astioyne soy Jo s}uoUINOOp sng] juSWOpIdes oIfLI9A 

Inb 9USISOp SIdI[eIUO, S9OIAIAS Sop jUSse uN e JUaIUASOId Os sind ‘UOT}BIe[I9p op 93Sod np ueI99,| & 
juessreredde sodej9 sa] JUSAINS SINdseAOA Sa] “JOANOOUe A OP jeuoneusajul Wodos9e | & epeued ne 
donque e Jusysieyo Inb (epeueD np sjusueuad sjuapises so] 39 SUdIpeURd suUdAo0}I9 aq) So[qissturpe 
SINdseAOA Sop JUSIUIOIIe.N 9] JUoWAT[oNIed JostyeWIOYNe Inod SOIAIOS-9IQI] UOTVIe[IOp ap saisod 

op uonestyn,| pusrduros joford oT “JaAnooue,A op asrenqiodosee uonensturupe, | soar yeleuayied 
Ue 910gR/9 INsyeAouUT JdoduOD UN 4s9 dIQTUOY eB 9seWOIN JUdUO}IeN J] Ins d}0]1d yoloid a7 
‘sed ne 1n0ja.1 

op EpeUe) Np syusuLULJed sjuspisot Sap Jo SUdTPEULD SUdAO}ID Sap JUdTIA]IE.Y OT BEXIILAL A 


op ue epeue) ne xneuoHjeUsszUl sj.10d0.198 sa.nne.p & yafoad 99 9.1pud}9,p aITIqGIssod 
Bl 49 94QHUOAY LE] E 9SHVUOJNE JUIWI}C.1) 9] Ans oJ0TId Jofoad 9] AmNjeaq : Indde,| & sane] 


‘oule1oduiay nofas op stutiad sap soueIAl[9p ke] aua0U0d Inb 90 Ud saaBILIO9 JOINS OASV.I 
9p Sjuese sop UOTTeULIOJ ap oUTUeISOId Np sauNoR] Soy 19 INOf B sTUT JUOIOS UOTJVUWIO} op sponueur 
So] ‘uejd np orpeo 9] sueq ‘sonbryrjod sap soooamp souSTy xne yo UONLISISY] LP] & JUDWIDTUIOJUOD 

STULIod S99 JUSIAI[YP SIOI[IUOLY S9dIAJOS Sop s}udse so] onb IoWLITFUOS op ing Inod e ueyd 
9.) ‘orlerodwie} Inofgs ap stuad sop souesarep e] nod ayyenb ey ap souvInsse .p [euoTyeU ueyd 
UN “epeUe UONRISTUIUT 39 9JOUUSAO SOAR UONEI[NSUOD Ud “BIDIOgRIP DASV I ‘I 107-0107 Ua 


“epeue, ne olesodui9} inofes 
op sited sap soursAl[gp ke] & SgI] snssaooid sop ouLojrun uoreordde | Ja[[iaamns snod uonoe .p 


ueyd un a10qe[9 & DASV | ‘Q-« SIOAUSI Soy Jo SUOTJUDIOP SOT» *L aTTdeys “Seog BW — bpouwy 
Np 2[DAIQUZS FADOYLIDA D] ap JlOdAbY 2 suep Sog|NUIOF SUOTepueUTIODEI xne ssuodal uq 


“epeued np 994U9.p xNveINQ So] sUBpP SOIAI[SP 

0.39 JUoANod stutied soy yuouow jonb e JouTMUIE}9p op o4I[IqesuOdsal BI JUO sJorTeIUOI, S9OIAIOS 
Sap Sjuase soy “sopqeyeA Some}ueUINY SyHOU sop no epeuRD 2] Inod onbrurouOD9 o8eyURAL 

un sUTLOD “JUdTFHSNf 9] S2oULJSUODIIO So] Is JWoWOITeIOdWIg} epeULD Ne JonUS WoANed am0j11I0} 
OP SoUPIOJUT souUOsiod saj ‘sarsnfau Sap UOIJIEJO4d DV] Ja UOIJDASIUUL, ] ANS 107 &] Op NAIA Uq 


‘aa1e.10du19} anofgs ap stutad sap 9198d1J9 | 
19]9.13U09 nod 9y17enb ef ap sdueansse.p ouUTUIe1S01d UN Ad10qeTq : indde | & aaAneniuy 


[E INOMZLVALS LVLINSZS vd SINWVYOOSd 3G SZLIAUOV S30 ISATYNY 


‘O[MUII}O B] OP UONIEJSHeS Op NRdAIU a] JOUTULIDIOp kB 
JUBSIA XNBABRI] $3] BIOUWIE]US 19 DOIAIJAS AP SOULIOU Sa] JURUIADUOD sg]IOLId say JI[QejIa Nod sawIa}xo 
}2 SOWIDJUT SUOTNRI[NSUOD Sap BIDUIUI ‘AdIAIAS ap aj090}0I1d UOsS BIaI|Gnd D4SY.| ‘| 10Z-OL0T UA 


‘QJONUOS OP SPAN Pp 19 UONRION AU Pp B9NeUI Ud s}UdUeULIOd 

synsafqgo .p ‘uolest]Iqisuas op saoduegs ap ‘sanbryijod sap uoneioge]?,| nod uoneoyUsA 

OP SA}SI] Op ‘UONRULIOJ Op SaduRES Ap USAOU Ne DdUdTY ,| B 9IBIIUI BIAS J[QIUDI[O B] B DOLAIOS 
J] ‘WNqQeie elos QIOI[9We sojUTe[d sap yUDWD}TeN Op sWIsTURDOUI UN Nb jd SPUdUT JUOIAS d]9]UAT[O 
BR] Op UONSeRJsNes e] Ins sadepuos sap anb ssoye ‘sia1jn3ei suoddes ap yalqo,| }UOIAy JUDWIOpUaI 
NP soIMsoul sop sajjonbxne s9vI1B $ajQ[du109 dIAJas ap SOULIOU Sap eIPUdIdWIOD aI13d}eNs BT 


‘SUOISID9P Op dsLid eB] Apind jo sayjauUONRsIURsIO SINaTeA Sa] JUATNOS 

‘sjouuoneiodo sowuressoid say sno} ousoidun inb dd1AJas 3] INS 99}UdLIO dIN][Nd ouN sSJdA aBUIpP 
ds Q0UdSY | ‘JURSIRJ 9D ‘epeURD NP JOSOIL, NP [I9SUOD Np JeLIe}IDINIS NP ddIAJas NP UONRIOI/ UIP | 
oP SAND Ud IsIW op }9 UONROTIUL]d ap spoyjoUl eB] Op USAOU Ne SddIAJOS op oaNeUI 

Ud sTeQO[S sITQ]e.Ns oN d1OQRIP BUSTY | ‘SUdAO}JIO Sd] INS 9XB IOIAIOS J] SIQAUD JUDWIASeBUAa UOS 
JOIONIWe WASP DAS Y,| onb gjaaou yUO Inb ‘syuRUdAIO}UI Sd] SBAB SUOTIR}[NSUOD xne ssuodal UY 


*SdANSIW 9p 39 Sjiodde ap UIWIapUdA Ip S1Nd}BIIPUI, Pp ‘adTAsas 
IP SIWAOU IP IS1¥]9 I[QUIISUD UN ‘s9U1IIUOD SJUBUIAIIJUI SI] IDAB SUOTVE}[NSUOD ap UdAOU Ne 
JUBIOGE[I UI DASY,| IP S9AIIS Ip I1VHVUI Ud 9199}8.1jS B] 19dIOJUIyY : Indde.| e aAnEIUT 


‘LIOZ Op Nori ne npusye so amped np adAjoj01d 

Uf) ‘9[9IUSI[D BS ITAIOS xnorw “WUonbgsuod Jed ‘4a SadIAJOS ap aNd9R SpueWAp Pe] B aIpuodal 

OP UlJW SIOIMNOSSAI SdS 19}D9JJe XNSIW B DdUSTY ,] BIOPIe SIPed d] ‘SIAN Ud STW JUSIIDIOIUS 

BIOS [I nbs107] ‘sJaUuOY ev] e suoNe9do sa] Ins ayeqo]s aduUaprIoUt | 39 Snssad0id anbeyod ap 3nod 2] 
JOUTULID}9P Ip JNq 9] SUBP SdsIPURYSIeU Sap jo soUUOSJod Sap JoI]eJUOY a]ONUOS ne sat] snssasdoid 
Sd] SNO} 39 Sade}9 Sa] $9]NO} BIONTeAD BdUISY ,| ‘AIPed 9d JULIOQRIA UY ‘epeuRD ne JUaQUS 
sasIpueyoseUl sop 19 souuOsIad sap o110few eB] NO saNsa1io} sIoiyeyuoY saysod 39 syodoi9e spueid 
Sd] SUBP 9]U9}}e Pp Sdu9} So] SIINP9l B 39 SUOTJRIOdO Sd] JOSTUWITXPUL B ASIA [NO 190 ‘JUsUIAIJOT[NONIed 
Sn[d ‘IHU BP] B SUOTVISdO SOP SDUDIOIJA,| 19 QOBVdIJO | JOSTWIIXeU Op UlJR ‘saroIOURUTY 

aonb soureumy jue] ‘souesy | 9p sadInossai sap sajeujdo uoyeoryrueyd ey 39 UONROOTIe | BIO U[IOR] 
“QUIULID} SIOJ SUN “[I]NO 19D “S9dINOSSII SOP UONLSI[SPOW Sp oped UN JaIOgGRIO B BIONUTUOD 
s0U98V .| ‘1 1OZ-OL0Z US ‘SIOT]RIUOI, SOOIAIOS Op oINNy opueUlap ey IOAgId XxnaTWI ap Uy 
"I49UOA BY 

B SUOHAIO SIS AP 9}1IBIYJI,| AISIUTXEU J9 BIUISY,] IP S9d1NOSsat Sap spewNdo UOHEKIOTIE, | 
aaXndde anod sad.1nossai sap UOLeST|9poOul op aiped un 4910qeIq : indde,| & dAQenIUy 


L1OZ-O LOZ SNOd SALAOld $37 13 SNVId $31 SNS LNOdd Vy 
VAVNVD NG SaalIWINOad SIOIANIS SIGSONIOW. —OOE 


« xnenjonyul aja e uaweXxe,| 
JUOp UOHe\sI69a] e| jUe}Oedsel 
suolipedxe sap ebejyueoinod 

‘OASV.I OP 

UONUsAJE}UI,| SUBS BEsi}ewo}Ne 
agrgiulew 9aunN,p j9lgo,| }1e} 

yuo Inb uonjesi69] eB] Jue}oedsai 


suolilpadxa sep eBeuscinog 


‘(sesipueyosew 


“S919} Sunof sa| ja eyoueWIp oye}) Sesipueyosew 

ne IpespusA np sajnuiw Oz ep $9] INod saajoedse 

}@ Ipnef ne ipun| np saynuiw OQ, ep yuos JUOS dJ9!}U0 Be] e a}USye,p 
SOSIPUBYOIJEW O1je4} 9] Nod ajua}e,p sda} xne sanijejes seuoU 
sdwie} xne saajejeas SewJOU S87 $9] ajjanbe; suep uolodolg 


“S99} SINO[ Sa] Je 
SYDUBWIP Ne IpsJPUSA Np seynuilws QZ = “sauuOsJed sa] Inod saajoedseai 


8p J@ Ipnal ne ipun| np seynuiw OL JUOS 8J9N}U01) B| e F-ojUale,p 
8p Juos SeuuOsiad sa unod ajusye,p Sd} xne senijejes sowsoU 


Sdwe} xne saijejel SewJOU Seq $9] ajjanbe; suep uolodolg 


“O1@Ie}UOY UOHe|sI69| e| @ SeUOJUCD segGn! 919 JUO SequIeXe sesipUeYyoIeW Seq, 


‘yuSW9}e4} Sujne sues No 

piejes ep WnwiuiwW UN 9eAe epeued | 
ne juadjue ajqeoidde uonye|si69, 

2] JUa}OedsaJ IND suoIIpedxe seq | 


‘sa1|qe}9 sdwa} ep sewoU sa} 
suep epeued ne Jejjue e segsojne | 
juos sewii69| suoNIpedxa seq 


'sal|qe}9 Sdwia} ap sewwoU sey | 
suep epeued ne Jayjue e segsio}ne | 
UOS SeUUI}I69| Seuuosied seq | 


Ze 


CVE LES 


LLOZ-OL0Z nod uoYOSyIU_Id _] ap syuDjIIDs spulog 


‘TOo9Te,| 32 9eqe} Np syinpoid so] Ins soxe} Ud sIe]]Op op pseT][IWU p7‘] 19 UOeIOduIT,| 

R SHOIP Us SIe[OP Op SpreI][IW pO"p JUouUoIdUIOD DASV,| Jed sandiod sayjo001 sa] ‘epeues 

Np JUSUISUISANOS 9] Jed sondiod sayeosl soyoooI UO SIL|[OP OP SPIeT]IUL C9‘ 6] SOP % [QT] 
ajuesgidar inb a0 ‘sayeosly Soyaoas Ud SIe[]Op ap spreryrw 79°77 OP [e}0} UN nSsod ev doUD3Y | 
‘6007-8007 U_ “epeueD np jUsWsUIEANOS np soya001 sap ated apuess oun Issne 919093 JASV.1 


6C sANOIOZAVALS LVLINSZS SWd SIWWVHODOSd 3G SZLAUOW S30 FSATYNY 


‘epeue np anbimou0s 

auedsoid P| JaINsse Pp Ue ALIAANO JIINUOT e| Jopses ap JONUAsSSA ISO [I ‘sIRI[OP ap spsetypu 7 

8 JuoWANbHed JUdAIIA,S SIUF-SIE1q Sa] 99Ae SUaIPHONd suaijeUOIsuRN saduRYydd so} AUTOS 
‘anno uy “sjauuosiad saynotyaa OOO cL J2 SA[BIDIDUIWIOD SUONIPEdKd OOS PE “sINaTeAOA YOO OST 
UOJIAUA JUdAUUAIPHOND pWeWeEN J4SV,| ‘6007T-RO0T UA ‘SouMUeU sod auenb 19 sansa} 
aanud p xneaing ¢7 ‘suodos9e spueid yiny sed yuessed ua epeued ne UaNUA SosIpuRYyoreW 

Sap 19 sINadeAOA Sap % Fg ! dONNUD,p xNeaIng QOT op snid suEp sadtAdas sas BJO D4SV.7 


‘epeur. ne JUaNUA INb sayeIDIOUNUOD SasIpuRYyoIeU Sa] Sano} 

19 SA[NIIYDA Sa] SNO} ‘sauUOsJad sa] $djN0} JULIE UA SOWIIITI] SAasIpURYoIeUI Sap ja sINasBAOA 
SOP JUSWIIANOU J] J9[I9eJ OP 9dIOJJO,S DAS V, | ‘AWIUOY ey] ev sat] sanbsi say ayUOS suaipeue> 
$d] Jada}01d & JURSIA SUOTIDUO] Sas op juRyINboR,s ud Ino] ‘sAed np anbrwiouode a}UAadsoid 

eB] HOANOWOId B 19 SUdIPRURD SAP 3.19-UdIq 9] 9.1910199R BP JUDJSISUOD INb epeURD Np JUaWIAWIAANOs 
np sayo0ud xne JUdWIOpUeIS ONqLAUOD INb 919 ayeJUDWISWIDANOS UONRsSIURTIO dUN Sd DASY,] 


SUBIPDUDD saj nod seBpjupaAy 


‘asadsoid 

snd 3a ay0J snjd proN np onbusury aun asLIOARy e[aD “WUaLIOs Ua Inb Ja epeuRD ne yUayUS Inb 
SOWNISI] SOSIPULYSILUW Sap 19 SQUUOSIAd Sap UONRINIIID dIqI] eB] VWOUWLIAd 4a aIgIUOL eB] B aJO.NUOD 
3] Jomnsse Inod sinbad [1eAes) op syeteusyed sap ja saouel||e sap ‘sainpeooid sap ‘sjusway3e1 sap 
‘sonbiyijod sap ayo.4U0d 9] 19 UONRoI[dde | pusidwiod siaNUOI eB] B [BUUONUSAUOD dUTWIRIBOIg OF 


JaFILNOYI V1 VY TANNOILNJANOD JAWWVDON” : IWWVAODONd JG FLIALOW 


‘opuow 
3| SUP SOIQIULNOP SUONRIISIUILUPe SdryNe Pp Jd SIUP-S}]eIq SOP XNIO ddA S9STUOULIEY XNIIU JUOIAS 
soumueisoid say aonb sroye ‘aioqey{a vidos neaatu anbeyo ev sjouuoniodo.d saseueAe sap jueyoduo0s 
XNBOAIU SINIISN{d & s[QPOU UL “AdURIJUOD ap soUSIp syuRIDOZ9U sap souTeISOId xne UONdUOsSUI, | 

a}Uasgidai aonb 3nd 9] 39 Neapey 9] eINpal Inb ‘sjuedionsed say snod aovoyya snd uoNduosut, p 
snssooold un jJURIJJO US S]URISTXd SoUTUeISOId say Ins puoy edz Inb aouRTyUOD ap sausIp 
sjUBIDOS9U Sap SolUWeIZOId soy JosI[eUONeI B JURSIA UR] UN BIIIQRId DASV.1 ‘1107-0107 UA 


‘ajqeyeoid ne saganoidde 

anbsi a[qiey & SASIPUBYSILLU Sap OIUOY, ve] B QI9]900e aSessed 9] : auTeyIUIS JOAL[Go UN sno} 

JUO S]I ‘SJUSIOIJIP SoyOLId sop juste sowueISOId say] aonb udig ‘sowueBo01d sap suONIPUOd sa] 

}9 SJUST[D SI] SAB UOTORIOIUI | ‘Sonbst1 sop UONeNyeAd,| BUIBDUOD Inb 39 ua ynoyNs ‘sauTUeIBOId 
Sd] 9JUD SJUDWIDYONVADYD Sap gsned kB RIID “JUdWDUUOISIAOIdde _p auIeYd BR] ap axIAIDA]JOO 

eB] ap Jarnonsed ulosaq un e JURpUOddsI UNdeYD ‘s}USIAJJIP SJUSWIOW Sap B 39 SayNR sap suN soy 
JUSWIUepUsdapuUl Sa10geI]9 939 JUO DASY,| OP sduRIUOD ap sousIp sjuRIDOSau sap sauUTeIsOId saq 


| LOZ-OLOZ SNOd SALIONd $37 19 SNV1d S31 UNS LNOddVy 


VAVNVD NC SaSIIWLINOdd SIOIANTS SIG JONIOW 8S 


‘juswouUOIstIAoIdde .p 

ouyeyo e| op aiqied yuesiey someyye p soreusyied singy ap 9ytnogs Be] IMs ssoLNOIIp 

SOUSI] SO] JOIfLIQA ap Jo Jonbrunurwio9 ap Jo syLNDgs ap azar}eUI UD sonbneid sino] op 9}1139)UT | 
JoIsse p sostidonua xne spueulsp OYSV,| ‘sowures3oid sa0.9p uakou ny ‘9[BUOTILULIOYUI 
justsuUOIsIAoIdde .p aureyo ev] JUssodui09 Inb suonestue310 sonne,p jo SJUBSTIQL] So] ‘sogise 
SUBNOP Ud SIOIIMOD sj ‘sinodnoss soy ‘sinojodsuey soy ‘sinoyey10dwil so] 9aAv UONRIOGeT[OD 
OH10.1}9 OUN B 90"IS Jouy NP 9}LINDgs ap s]qIssod neaaru yney snd 9] ITO B apre D9 ASV.1 

“Sorte }LINd9s Jo Soprdes suonipedxg 39 souenop sap uoHesHooomne, p ouTeIZOIg 3] ‘uoNd9}01d 
Ud sorleuatieg onb sya} souuuesso1d ap oipeo 9] sueq ‘ouuarpeurs oonuOy e| Op oy1IND9s 

B] 30 oPeUONeUIOWUT JUStUSUUOISIAOIdde pp ouTeYO k] 9p s]qQUIASUA,| Op 9}LINDVS P| JWOIOITOUIe Jo 
JUsdIOJUAI Sjanbse] “UoNeIOge|]O9 ap sudT] Sap JUa9IO Inb sastidanud soy 39 yUOWOUIBANOS 3] oUS 
SOMBIUO[OA SOANBIPUL SP JUOS DASV,] OP 9OULIFUOD op soUsIP syURIDOZ9U Sop sowUIeIZOId so] 
“SOTIV[IUIS SUIBITIQUI 

somuetsoid sap d9A¥ UOHeSTUOULIEY,| a1pustdur0d pIe1.1m0d mb 9199}¥.1)8 ‘9IS.AB]9 919} UAITD 


aun nod sawuiess0.1d sad ap sasvjuBAL So] 3.4910.1998,p 39 IANIIS Bl AIAOI[IWIe .p UE 
dIUBIFUOD IP SOUSIP SjULIDOS9U Sa] nod a[Vqo]s a189}¥.s JUN Jai0qelq : inddej ve saAygeniuy 


“SOULE SUONEIE|O9P OP SE/]U8D OEP UOJIAUS SUEP Layo Jsa aUWeEW) SQXAN ewweJbold 07 
"$91]S9119} 894]U8,P xNeaINg /|, SUBD SELALJO JUOS SBEAJESE1 SAXAN SBIOA seq 3 
“PPEUBD Np XNeuoljeussjul SHOdosge jINY sup SHSYo JUOS SSYdNV9 J9 JY SAXAN SewWeBoId seq ‘ 


“SOSIDUBYOJEW Se] S9}NO} sp ebeueoinod ‘juaWeA}!e1} aujne sues No peje ap 

US SEUBNOP Sap UO!}es}OoO}Ne,p euiWeJHolg Np SesipueyoJewW Sap unejeA =» ~—s Luu UN dene epeued ne juadjue 
‘Q,SeueNOp Sap UOeshooone,p SuieIDOIG ne g}qeoljdde uonejsi6be) ej we}0edsal 

sjuedioiied sap juesiA $9/Q1}U09 ap je senbsii sep suolenjeag,p siqwon 2 Jnod senuuosal suonipedxe seq 


‘suodoige xne 2-SSVdNVo Sebessed ap e6ejuaoinog 
¢ SOWIEW 99JjU8,p xneaing xne SNXAN sebessed ap obeusoinog 
z S04JS8119} 994]U8,p xNeeing xne SNXAN sebessed ap afbejusoinog 
, SHodoige xne Q-SAXSN sebessed op ebejusoInog 


‘JusWE}/e1} a4jne Sues No piejal ap 
winuwiulwW UN 9eAe epeued ne jue}US © 
gjqeoijdde uonje|sibe) ej 19}0edsai 
inod senuuode sauuosied seq 


_ juewepues neyeopuy _ Snpueye syeynsey 
€€6 6r Bie ‘ SLE €9€ O€ 18z 


uraid sduiay —— ulajd sdwe, : uleid sduiay 
senagid sesuedeq syuejeainb3 — senagid sasuads: sjuajeainba _ sanagid sesuedeq sjuajeainb3 : 


eweewe = ee | bez-nioz 


_ (s#e]]0p 9p sist ua) senagid sas adap je (ulajd sdwiay s}uajeainba) soureuiny seosnossay 


LLOZ-OLOZ ANOd UOWHdyIU_Id _] ap syuD|}IDs sjulod 


‘[ONUSLINIUOD o8eIULAR 

un aind01d Ins] Ib 99 ‘synod sa] JOITUNT] 19 UOINDEX9 Pp STeTEP Soy juasInpgs Inb o191jUOTZ PT 

8 adessed op sgsijeuones snssoooid sap eB sadde JUO sotUeISOId soo B sjuedrorred say ‘sinayyneyo 
S9] 19 SINo}odsuey soy “sindyey10duut sa] yUoJUaso1do1 anb sonbsts Sop s[qe[eoid uonenyeag | 

}9 olTeyNIas JUSUISUUOISIAOIdde _p suleyo uN JUopISsoo9u sowUIeIZOId saz ‘(saanoidde 


LO INOKORVAIS LVLINSZS vd SIWWVYOOdd 30 SZUALOV S30 JSATYNY 


sinayodsuey 70g 12 spanoidde sinajeuodu g/) F-SSTeNOP SSp TONEsHOsOINE Pp SUIeIsOLg 

9] 19 F-UONSa}0Id Us Sairetisyeg ‘(spanoidde sinayyneys OOO [8 ap snjd 1a spanoudde sinayodsuen 
6¢9 ‘spanoidde sinayeyodull /¢) G-SdiTRINIS Jo Sapidel SUOHIPedxy yuouuaidwios inb aoueyuos 
ap SPUTIP sjuBIDOF9U sa] Inod saumeIFOId sas ap UIAOUL NB IDIDUIWIOD 2] MNPI9e} DAS Y.7 


‘paale onbsu 

B squUOSIad Sa] INS UONUDe INI] JaNUIOUOS ap DASY,| op silusse xne yuayauued ya syuedioned 
xne sduia} np Joused yuo} soumumesdoid sa_d “sid1]eyUOI SadlAJas Sop juase un e auoydsyay 

Jed UONeIL[IPP B] 19 SO9UBISAP SAIOA S2] ‘AdIAIAS-21qI| UONeIE]Ep ap saisod say] yUOWUTR}OU 
‘agqqua,p Neaing a 2 swUUIeIBOId a] UOJAS SaJJO JUOS BIQHUOY e| B.adessed ap snssadoid sudAIq 
‘UONdLOSUI,| 9p JUWIOW Ne asinbad yso nb sanbsu sap ajqejeoid uoNeNjeAg oun e adR13 anbsu 
a]qiej B SouUOsJod sap s19UOL eB] B ABessed 9] JuayI]dulIs soueIBOId sa_ ‘sjuedionsed YOO SLE 
ap snjd ajyduioo | 1e9 “-SOXAN 180 JUeOdu snjd 2] JUOp ‘aouRTyUOD ap sousIp 

sinaseAOA So] Inod soummesZ01d sinoisnjd pussidwos sgnuUoY ev] B UONER INR} op oUTUTeIBOIg a7 


SUBIPDUDD $a] iNnod saBpjupay 


‘QWISLINO} Np Inja0 kB Ja sastidanua sap ina}des 

NB JOBIS SLOJ QUUDIPEURDS SIWIOUODS OUN ASLOAR] BAD ‘sanbsii sa] 19193 ap yautiad ya aigNUOY 

RB] B ajUa}e Pp sdui9} so] 19 UONSaSUOd P| YINp9i sJgUOY ev] ve odessed ap uondo anne aun ILO, p 
yey aT “o]qeyegid ne saganoidde onbsis a]qrey & sosIpueyoeU sop ja souuOsied sap aianUO 

RB] B USUBI) 9] J919]9098 INOd salesssd9U SOULIOU Sap ja s}UdUIa|SaI sap ‘sanbyyijod sap ‘aumuesB01d 
9P S9OUSBIXd Sap 3[9.UOD 9] 19 UONROI|dde | puerdwiod saNUO ek] BE UONRY]IORJ op oUIUIeIBOIg 97] 


JvFILNOY V1 Y NOILVLIIMND Vd Id IWWVADON” | IWWVADONd 3 FLIAILOY 


‘SO9IE SUONIPEAXE,P SIQWON = —-gyanuoyy e] e ueWE/eB9I Je JUeWENQ]| JUEINOJIO 
"Segylel} SeuUOSJed ep BIqWON «» sewibe| sesipueyosew sej je SeuUOsJed seq 


jUsWepUe Op SuNe}zesIpUl Npusye }e}jnsey 


sinode/ sep swweibolg 
jelosewWwos auWeIBOl1g 
8191}U0Jj B] B |BUUO!I}UBAUOD OWWeIBOlg 
_ 8491}U01 B] B UOHEy|I9e} ep eUWeIBOIg : SOX8UUOD SewWWeBoOId ep seyANOW 


“So19}]e}U01y UOHeJUSWA|Hes 
eB] & 38 UONe|sIBa] ej e JUBWIAUOJUOD SoUNHa; SasIpUeYyoieWw Sep jo SouUOSIEd 
Sap UOHLINIID ej 9P1I9e} D4Sy,| ‘SesHaju! ssayejuoI Sedi~sas Sep jueIO UZ : UOHUDSEG 


“9191}U0Jj B] & JUDWajeBa] 
32 }UBWdIQ!) }UB/NII19 SewIHe] sesipueyosew se] 3a SoUUOSIed Sa : enbifie}e.3s JeYINSey 


SAXANNODO SAWWVADOUd JC SALALOV 13 Z ANDIOALVALS LVLINSAY 


| LOC-OLO? ANOd SALAOId $37 19 SNV1d S31 ANS ldYOddVq 


VOVNVD NG SYSNVLNOdd SADIANTS SIG JONIOW 97 


"S2OINOSSAI Sop JUdUETO|dap 
9] Inod juswapuoy sUILIOD apoE 94390 JasI[IIN,p 38 Sonbs1y soy IMs daxe 4s9 mb JASV.I 


GZ 3NOIOZIVAIS LVIINSZS Bd SIWWVAOONd 30 SZLIAUDY $30 3SATYNY 


ap Sseud9 UI ssdI]eIUOIY SAdAIAS Sap UONRISaId ap apoyisuT eB] JUIOd Ne aMeWI ap jos “F.« SaI9HUOT 
SOU Op OINJIOANO, | Jo dILINIOS B] JOINSSY » *¢ aNideys “7H A4GOIO — DpPUD) Nip ajpisuas 


DIA 1AOA D] op jAOddvY np uonepuewwosal sun ev puodgi ued a] ‘snjd aq “saseuaw sayjoanou 
xne juawapides snjd aipuodai juasstnd sajja nb ure sayeuorsas suonesodo sas esaisnfe ay]a 


12 sainyny suejd say saysnfe 3a asinpoid snod auressad9u ajjouUONRstuesI0 ay19eded Be] eIdddojaAap 
d][2 “Sd9dINOSSal $9] Jo JUDWIAPUAI J] INS dseq dP SaQUUOP So] BJO|]IONIAI ADUATY ,| ‘ayeNTUI 

DIAND Ud ISIW B] OP SINOD NY ‘sajjanjoe sadeUdUT Sd] JONUDHe B DdUaTY ,| JUDWO}eIPSWIU BIOprIe 
uvjd a7] ‘uaweXxd,p 1a aBvIQIO ap oigIVeUI UA SayIOLId Sa] 19 UDWeXd Pp XNBdAIU Sa] ‘saJUepUodsaLIOD 
uONeNUae, p Samnsau sa] 3a soumUeIdOId sa] JURYINO) souNde] $9] BJOUTWLIAIap INnb algNnUOY 

B] B SaNbsi sap UONsad ap UL[g NVIANOU UOS d1ANAD ud BIOUI BOUadY ,| ‘| 10Z-O10T AP Jardwiod y 


‘QINjONseIyUL | B19 WOdsueN op spoul ne 

‘O1JB.1] Op SUINJOA Ne sal] sanbsi sd] SIp-e-}S9,9 ‘aaNUa,p Neaing anbeyd ap uoNenyis e| ap a3dui05 
JUDD] eS9 JUdT] |] “UOIRUIWOSUOD op sudIq op UONeWOdxa,| B 19 UONRLOdUII,| B19 XNeWUTUR Sop 
uonoajoid ev] eB *xnejJa39A sap uOT}Oa}0I1d FR] B ‘S]UDUITe Sap dILIQn]es Be] B ‘ApURgaUOD ap s}Inpoid 
XNe ‘SOPOI]]I SASIPUBYILW xNe ‘dI9I[NFILI UONLISIU eB] B Sol] Sanbsi so] JUSWIWR]OU “epeURD 

Np uoNeUNsap & sastpuvyoseU Sa] 1a souUOSJad sa] JUdJUASaIdaI aonb sanbsu sap ajduro0s yuan ued 
a] ‘sanbsil sap sAnsneyxd osAyeue oUN,.p UONDUOJ Ud OUST] dQIgTWIDId ap suONeIodo sa] JURIUDLIO UD 
INUIOP 99 INS PUOJ 11eF Jd “saTaUUOTZeISdO S9zIAIIDe Sa] $9]NO} JOpINs ke yesIA Janboy ‘uoNRAJasgo. | 
ap uoNsesd op ue[g 9] dde[dwia1 aoUaSY ,| Op sI9NUOI e] e Sonbst sop UONsSed op ue] IT] 


‘SQIBUIU SUP SUONEN]BAD 

39 sjauuoneagdo sued sureysoad say nod sasijyn JUS JUIMIIPUA! Ne SII] $}BI[NSI1 Sa] 

anb Aaansse,s ap 39 SANDSL Saf ANS I9PUOJ S9IINOSSIA SIP UOLIOLE | 1UI}INOS ap *9}LINIIS BY] 
B SIIVUIUL SI] 19}d99.19jUI, Pp Jd 19U1ID 9p 9dUISY,| 9p ajjauuoHesgdo 9}19eded eB] A9s1UIdO,p 
uye d19gHU0IJ BT & SaNbsia sap UOLSIS 9p UL] I] IAAND Ud 9.1j30fq : Indde,| & 9AQeyIUT 


‘sajqednoo sap uoluaj9p e} e ja SUaIq Sap aisies e| e ‘(SeAeusiulwpe 
}@ Sa}JeulwWd) SuOHOUeS ap UONed|dde,| e a0eJ6 10} ej ap joadsai 9] JasOdw!,p a}9e,| }sa UOI|NDEXa,p sunsew eun, 


, UONNDEX9,p ainSawW auN e nalj }usuUOp epeued ne Jeinawap e no Jequa 
Inb (Sajelou@wWOd) SasipueyoiewW Sap JUeSIA SUBWeXa Sep eHhejusdINOg «= e& SegsiO}Nne sed yuOS 9u UONe|sI6g| e| 
, UONNDEX9,p sinsew sed jua}oedsaJ au Inb (sajeosewwod) 
aun e nalj }usuUOP INnb seuuOsJed sap jueSIA SuaWeXS Sap aBejusDINOg SaSIPUBYDIEW Saj }@ SaUUOSJEd S87 
‘ _  yUBWAPUs Bp SIN|}edIPU] npuspe jeyNsey 
S79 P9E Str Z 09S ZSE SLEZ CLO ELE 822 2 
ulejd sdwia} ulajd sdua} ujajd sdue} 
senagid sasuedeg = s}juajeainby senagid sasuedeqg sjuajeainb3 senagid sesuedaq = sjuajeainb3_ 
€L07-Z10Z ZLOZ-LLOZ bLOZ-0102 


(sueyjop ap sualjjju ua) sanagid sasuadap ja (ulajd sdwia} sjyuayeainba) saulewiny seoinossey 


LLOZ-OLOZ 4Nod UOYHSylUD/d Dj ap sjuDIIIDs sjulodg 


LLOZ-O LOZ SNOd S3LINONd $37 19 SNV1d S31 UNS LYOddVA 


VOVNVD NG SXSWINOdd SAOIANTS SIG JONIOW Vo 


“SUOT}BULTePUOS Sop & SUDW JUO suorjesnooe 

S99 9p % 68 -JQNUOI L] JULSSIS9I SIO] SOJUWOIOJJIP op nVIOA Ud SOTJOUTUULID Somejfe TBC 9p sIped 9] 
suep suonesndoe sap gsodap Issnv ev souesV J ‘ovqe) op SOISIVS [£6 Z JO (SOISIVS p80 |) Seaqryoid 
SOULI® BO/ € “(SdISIYS (SE) NOz e SOUL GCS “SIe[[OP Op SUOT]]IU |p UOITAUD B soanTeAgd sooodsa .p 
SoIstes Zp] 7 “Sie[[Op op SUOIT]IW €/ ¢ UOITAUA B SodNTeAD ONSOIP op Soistes [L$ [] studwoo « 
‘sojue}IOdull sorstes op o1quoU ureyIN9 UN pnjoojfo ISsn® & OASV.T ‘a[eulue suIsIIO.p syinpoud jo 
xneullue “souied syinpoid ‘apuela ap suoyjnueyss 6S0 T¢ anb ISUTE ‘9[B19S9A SUISIIO _p syinpold 49 
XNBIPS9A “JOS ap suOTTHULYD 1/6 6] sIdeos9}UI & QASV.| ‘snyd aq ‘sjaurunto (% g“€1) 8zg | JUOP 
“epeuey) Ne SITOJLLI9} 9p SoyIpIojUI yUoTe19 Inb souuOsiod 007 EI PAOAUSI & DASV.I ‘6007-8007 UA 


“Sa]][9 Ins a39nbua 
juRsiey Ud 39 SaISNfa4 Sap UOIJIAIOAd D] Ja UOLDASIUAUL, | ANS 10T BY yUsUsIo1JUS INb sauUOsiad say 
juBAOAUAL Ud Jo JURUDIEp Ud “JURIQIIE UD ‘JURT[IOAINS Ud GuRTONUOD UD epeuey np uonessiuut ,p 

sUUeISOId Np 9}1139,UI,] Issne 939}01d 10] e] op UOTINI9Xd .Pp IUIWULISOIg 9] “91LINOgS 

B] 9p NO oy[eUTLULD eB] op uLyd 9] Ins ooeuaUT oUN JoJUaSe1dos JUOTeLINOd Inb sosipueyoreUt sop 

}9 souuosied sap ‘apueqouod sp syinposd sop uondesiaqut,| B 90RI3 a] qIssod jso elo ‘oyueUNY, | 
OTJUOD SOILD S9] J9 BION op SOUTLIO So] ‘PSTUSIO OUTIO 9] ‘OUUSIIO.1I9} 9] SULp ssenbijdut saya 
jnoynNs ‘souuosied sap 99U,| JUL[OUOD Ud Jo ‘suoNeLIOdxe sop ayLINIes BR] Op JUsWISOI0JUAI 

np usKow ne osreyLnogs ayueS1owWOD UOeU onb yur US epeueD np uoreyndor ey yueIoraure 

Ud “XNBUIIUR So] Jo XNIVBIA Soy ‘syusUTTTe Sey stduiOd K ‘sagyiodutt SOSIpULYOIeUT Soy JUvOsa}0I1d US 
epeued np onbryqnd gyumogs ey 39 syeuoNeU 94LIND9S BT aINSse IO] eI Op UOINIEXd .P OUIWULIBOIg 9T 


SUSIPDUDD Sa] INOd saBpjuDAy 


“epeued 
Np SIQITEIUOL, UOHL|SIS9] L] Op SOWL9} XNe Sa][SUTWLIO suONOeYUT $9] Ns agnbua je] J ASV.1 


EZ INOMOZVALS LVLINSZS Yvd SIWWWYOOSd 3G SGUALOV S30 FSATYNY 


‘aINO UY “S2IdIPRIUOI UONRUSWII]FII B] 19 UONeSIFQ] e] sed yUa}Dadsal Ou INb sasipuryouew 
$a] 19 squUOSJad sa] aNUOD saagudoidde UONNDXd _p Samnsau Sa] aipuaid ap juRNaULIAd 
ud epeues np uoneindod e] ap d1LINDd9s eB] B ANGLUOD 10] B] AP UONNIPXa,p auTWIRIFOIg 9°] 


101 ¥1 30 NOILND3IX3,0 IWWVADOUd : IWWVADOdd 3d FLALOY 


‘sayeuoneu sgyuo0ud say ja JUaWIAUTIDSUaI a] INS suOddes sa] annua 

UdT] UN JI]QeID,p soUadY,| B BINOWUOd “JUDWIDUTIASUSI Ne SAARIAI SUONRULIOJUI p Sauig}sAs sop 
asnamosu snd uonesijnn,| e seid ‘suoddes ap aojyesijgo uoNonpold e7] “sadiAsas sap uonRisaid 
ap sauuoU sap onb Isure JUsWOUsIAasUaI 3] Ins suOddes ap as10}e31jQo UONONpold eB] yURUIaDUOD 
$2]090}01d sap dJAND ud eINOW DASY,| ‘Snid aq ‘epeueD np yUdWIAWIDANOS Np ja epeueD 
UONLISIWIW] 39 9}9UUdAO}D AP Saj]99 vB 19 sanbisa}eNs sawOLd sas B SAWLIOJUOD JOS Ja S]UdTTO 
Sop SUIOSAQ Sa] JUDINdde sUOIBII So] SURP 19 d]TR.IQUDD UONRNSIUIWIPY ,| B SPandaJjo JUDWIAUBIasUaI 
NE SIAR[II S9PANIE Sas aonb JoINsse,s ISUIV INIA d][q ‘JUSWOUTIOsSUdaI ap sENeUI Ua sayUOLId 

Sop JUDWIASSI]QeId, Pp [BUOIeU [ANUUP IDIDIOXO SUIIXNSpP UOS BIDWIRIUS OASV,1 ‘1 1OZ-O107Z UA 


*xned0] xnevaing Sd] SUP JUIWIAUTIOsUaI Np syudse 

xne 9 SUOIS9I Sd] SUBp SUOeIOdO xNR JUDWIDdRITIJO snjd soyoe} Sd] JOUBISse ke 19 JUAWIDUTIOSUaI 

OP WINeUI US S9dUdSIX Sap JoJOgRIO B ‘soUTWeIBOId Sap aduURSsIeUUOD P| Op UR] a] INs souNde] 

S93] JOUIOD XNOIU B JUBSIA QUUOPIOOD snssodoi1d UN JURIOgR]A Ud EpeURD Np JUSWIOWIOANOS Np saqjao 
19 JUSWOUSIOSUdI Op BI9NeUI Ud S9YLIOLId Sas 3.US IDUdINISUOD P] JOIONIWIL Pp dIOJJa,S Duddy, ] 


‘ASV. Op JUsWMIDUSIOSUaA Np sWIWIeASO1d 
3] Inod juIWIApUIA Np dinsoW ap 9WIWeASOAd UN ALOAIDUOD }9 JUIWIIUSIISUdI Ip JAgHeW 
Ud S9IL1OLId sap JUIASSI[Ge}9,p [BUOIVU IfIAD UN IAAND Ud aayjopyy : Indde,| we aANEnIUY 


"SIU(-S}e}q SQ] VIA EpeURD Np UONeUNsap ke sagyiodsury 

SOUL SUOTIIPSdxe sa] JUd}UasoIdaI anb sonbsi Sa] Jonyeag,p a110edeo es Jas01j9we, p 

ule sinoyiodsuvy) sap yueUdAOId sJo1} Sap B SOATRTOI Sayquyeoid sayeIo1oUIUIOD saguUOp ap sadinos 
Sd][9ANOU ap J3IS9}UI InNod asyEWUOJNe aUIg}SAS UN JIAND Ud vIOW DASY.| ‘TL 1OZ-O1OT UA 


“SO[BIDJOWUIWIOD SOQUUOP XN SANLIII SIDUdBIX9 Sa][aANOU Sap }dadsa1 Ne I] S}UBIOOZEU sap 
nevopiey 9] Blase Inb 39 ‘ajqissod np oinsow ke] SuURP SaSTUOULIeY JUOIAS sIU)-S}]e}q Sap SaIsMHUOY 
sop U01N99}01d B] Sp 19 SOURNOP Sap 9dIAIAg Np 3a soURNOP sap o]eIpUOUI uonesiuesi¢,| ap 
“‘JASV.I OP SJoT[eJUOI snssodoid soy] ‘snyd oq “SUILIeU SDIOWIWOS Np 9}19KdT]J9,| Op 19 SWIUeU 
d191NS B] Op UOTeIOT[OWe | onb Isure ‘UONRIL[DaP ap Snssado0id sap jo DIDNUOI ev] & SdTBIOIDWIWIOD 
sonbyeid sap uoNesIusJopow ke] ‘nuUUOSUT NO 9Ad]9 anbsi eB sUOTIPadxe sap sI01]9UIe ade qIo 

UN ‘sasIpueYyoIeW Sop JUOWoURNOPep 9] Inod asdedtyJo snyd jo asreyLINdgs snyd JalpeyUoOI snssedoid 
un je}[Nsoi Inod eine inb 99 ‘aujyWeUW spol np JusWoUUOISIAOIdde ,p aureyo ey] SuBP 10} snjd 
SILINDYS PL] B SOOBVUDU Sd] 19}d9919}UT__P 19 19}99}9p op eIoULIOd sajqeyeoid sayeIdIOUIUIOD sagUUOG 
— sgstuouley sonbsii sap uoNeI0_ Jafoid 3] “¢ [QZ US 9DUTULID} DIAND Ud SIU! BS SIOJ BUA 


| LOZ-OLOZ 8NOd SALlYOId $31 LF SNV1d S31 YNS LYOddVY 


VOVNYD Nd SdsIIVINOdd SADIAUAS SAG AONAOW (fb 


“soyqvyeoid soyeloiouwo0s saguuog — sestuoueYy sonbsii 

Sop U0Te}0_ Jofoid np sped 9] suep epeuRD Ne sUTSOp sUTWLIeW 3OJJ 9] Inod soyqeyeoid soguuop 
SON Pp VIOBIXS DASV, | ‘OANRIWIUI 99399 Op sgd0ns 9] Ins jueAndde,s uq ‘JosuLNS OWIIeW 

vod un suep sasipueyosleul Sop JUSIUDSIVYO 9] JUBA SOINOY PZ epeUuRD Ne 9UTISOp Jory o] INs 
sJUSWIOUSIOSUaI Sop onbruoSeTa SIOA Jed yUOWoUNSUeI) IN] SOUTIeW sIndjJodsues} so] onb ISIx9 
JASV,] ‘Soyerosrowu109 suontpedxa soy ins s[quyeoid UONVULIOJUT SANLIIUL,| 9p oped 9] sue 


‘sosIpuvysjIeU xne 
JUIWIIAHLIII 9DUISY J 9p Sonbsia sop asAjeue .p sauig}sAs Say AVIAOJUIY : Inddv,| v sAHeOnIUy 


‘JASV,| sed sinopiodsuey sop UOTBAIASOI Op SOWII}SAS SOP 9}1eI}X9 9139 ,.P NOT] 

ne odoing Ud saseq xneIOJOWIWIOS sudTIse sInoyOdsuey so] Jed sonbIuNWUWIOS IOS UOTULIOJUT 
afoid 90 op oped 9] SUC] “SUdTIOe SINOSVAOA SO] INS UOTJVUWOFUT | & SQ09R | JULIO’ UD 
I9ALUC | JUBAG DASV,] Jed soamjoajyo sonbsii sop suonyenyead soy esororpoue joford ad “Josessed 
JOISSOp Np Sd9UUOP Sop UOT}BOTUNWIWOD Op jofOIg d] SIAND Ud VINIOU! DASV.1 ‘TIOZ-O1OZ UA 


"SOABIS SOUILIO SAIN ,P NO $d}STIOLI9} $O}OV SOP ‘OWISTIOLIO} d] 99AB SOTqQIssod sual] 

SINQ] Op UOSTeI UD epeURD Ne s9ALUIL | & 9ssnod snjd usWeXd UN NO sITOJeSOIIIUT UN JO}ISSIN9U 
justelinod inb souuosiod sa] Jor9dor ap Judafqo Inod ev swuwelso1d oT “epeurd ne s9Ae Ind] 
juvae sonbsiI sop uolenyead oun & sIndseAOA Soy OIOWINOS Op OASV.] B JUROULIOd US sUsIPeURD 
So] Josa}01d & ASIA Josessed IdIssOd/SINdseAOA So] Ins o[qQe[eoid UONeULIOJUT OUTWURIZOId oT 


*souuosiad xne 
JUIWIDANLIII 9IUISY | 9p Sonbsi1 sap osA[eue ,p sawig}sAs soy AddAOJUOY : Inddv | v sAHeIVIUT 


‘OSRQIO NV JURAIOS JUIIOUSIASUAI 9] 19 SOWIA}SAS SOT ‘STIINO 

Sd] JOIOI[SUIe JUOTUTUTLJSUOD op vIOULIOd IN] BTAD ‘s}eI[NSOI Sop 9}dWOd sIpUdI jo JUOWMOpUAL 9] 
Jomnsoul Inod soiessao9u snssoooid say yuR}dope ud dAd[9 onbsi & sosIpueYoIeUT So] 19 SouUOsIod 
so] Inod o8e]qQI9 op syeyNsar smMoT][IOUI op eIPUSTIGO soUESY J ‘o]9pou NeeAnou 99 op ser80Id 
So] JoINsoU op ulZe ‘aSeTQIO ne Sal] JUSWIOPUDI Op SINoyeoIpUI Sop onb Isule ‘aIOgeIO BIOS 9BETQIO 
OP SOOIAIOS Sop UOTe\soId op oapow nesAnou un ‘snjd aq ‘sdUaBY | OP I[2Y99,] B A3eIQID Op 
JIOTJVU US S9}LIOLId So] JOJUDIIO XNOIW Op UlJe SIAN Ud SIU 19 9910 BIOS STTOUUOTOUOJ 9}110]Ne ,p 
d]Qpoul NesAnou Up) ‘o]e.WUSO UOHeNSIUTWUpPY ,| Jed onsooe UOIstTAJOdns oun jo sowUeIs0Id 

sop oyeumndo uonrysoid oun Joinsse .p Ulfe SUOTSAI So] SURP 19 9]e.UDD UOTIV.NSIUIWIPY | 

B SOOST[CUOIJLI JUOIIS SOXOUUOD SODINOSSAI S9] 19 BSEIGIO OP SOUTAIOR SOT ‘OSeIQI op 

SOJIATIOV SOS INIIOJUSI Op UlJe SOAIOV Pp SIQUIOU Ure} UN eIPUdIdaNUD sDUDBV ,| ‘1 107-0107 UA 


“epeUes Ne S9ALLIL INI] JURAR SdsipuRYoIeU Soy 39 SINdWOdsuey 

sg] ‘uodsuen ap suaXour soy] ‘souuosiad say] Ins soyetonso sojqejesid saguuOp Sap 98Ixo d]]9 “ore 99 
INO “SI9IUWIOP S90 INS 191UIDUOD 9S Op UTJe 9AaT9 onbsi e Wodsuey op sudkow soy 39 sIndyJodsuey 
SQ] ‘sInoye1I0dxo sa] ‘sInoyeyJ0dumt sa] ‘souuosiod sa] 1o19da1 inod o8e] qld 9] 9sITWN OASV.T 


ISU[GID OP SIJIAIE Sap UOLSI[VIA BI 39 UOTLISIId 
eB] ‘UoNdssU0d UT JULAOT[IQUIE Ud SONbSILA Soy ANS 9x¥ ISeRIQID J] ADIIOJUIY : Indde,| v sAnenIUT 


LZ INOIOZIVAIS LVIINSZA Bvd SIMWVAODONd 30 SBLIAUDY $30 3SA YN 


“SWUAT[D Sap Gay [teuOd np ja sauretAouay 

19 SIaNNOI sinayodsuey sap jueUaroad afqejeaid ayetssowW0s uoNeULOJUT, | INbiuo+Da]2 

d10A Jed s0AadaI INod sinbas autasAs a] AIAND ud eNOW D4ASY,| ‘| 10Z-O107 Uq ‘saseyd 

S99 suep sasudwos sanbsu sap uonsad ap sarsaiens say ans 12 (uouaR apoul) [] aseyd ey] ap ia 
(awnUeU apowl) | aseyd ke] ap S9]d s]UDWIZ[P,P dISsNg1 91ANA Ua dsTUI B] INS puoy Wey []] aseyd ey 


‘aPUOHeUJA}UI JUSWOUUOISIAOIdde, p 

auleyo e] Jadgiold e Jopie,p 39 a1aNUOY e] & SadBOyJo Soinpgdoid ap aovjd us astus 

P| B JIOA ap ‘sanbsu saj juawaoeoyyo snyd sasAyeue,p D4SV,| B BINaULIad anbiuo.nsa]9 ajsayiueyy 
YT ((ZONNO Jd SBA. “UdLIge ‘AUILIeUT) SapOU Sa} sno} Inod sayqejeaud sayerssaUIUIOD 
S@PUUOP Sap 9 o1TBPUOdAS Jal} 3] INS so]qejeaid saguUOP sap snbiuo.da[9 aI0A Jed aNoWIsuRN ap 
SNUd} JUOIAS SINd}eLOdUIT sa] 12 SarTeyIsUBI S2] ‘aIINO UY “aTeIAOLIJ 39 JaNNOI WodsueN op sapouw 
sa] Suep (adedinb9 | 39 Wodsuey ap uaour a] “Jay a] Ns saguUOP sa] JUWILURIOU) O9ALUB | JURAR 
S[PISIOWMIUOD UONPULOJUT | 93NO} onbruoNsa[9 dI0A sed aiyousuey e sinayodsuey say e1aB1;qo 

[} 189 *19-9]]99 « Juessnodai » Ua aUUaIpeURd a1oNUOY PI Jadd}01d B 20UDSY | elapie onbruonsaje 
aysaplUR| 9] “SUsIpeUR) Sap 9}LIN99s eB] Inod gAa]9 No nuUOSUT! onbsi uN jURJUasgida1 suoNIpadxa 
S9] 19199}2P AP OAS V.| OP pudedeo e] JoLOI[PWIe B ASIA o]Janbe] ‘sajeloJur0d suontpadxa 

Sa] Ins s]qejegid uoNeULOJUT SANENIUT,| ap [[] aseyd ev] aJUasaidar Dpenbuo nse ojsayiueyy o ] 


‘anbru0.439a[9 aysajyiuey, np aseyd oureysoad ey aan ua aayayy : indde | & aaAnentuy 


94jNE,| INS BguUe BUN,P INB}JedIpUul }89 Ap s}e}jNsEJ saj JeyUoB no Jassnej jUeAned sayueyoduI saisies saq 
‘yNoejes Uawexe 

UN,P NO asJO}eg/e UONSedsu! aUN,p UOSIeJ US Sagn\Iaye Seisies se] Puesdwod inb eo ‘OASV.I BP 10] B| ap UONNDExe,p 
Sawe}shs Se] Suep segujsiBeiUa saisies sep 9je}0} unajeA e] ap abejusosnod ue agwiudxe }se seisies sap unajea e71, 


‘BQUB||IBAUNS OP SIAe UN,p NO jusWeUBlesuaL 


98] INS QPUO} INS}edIpul UN,p UOSIeJ US SegNOajjo Saisies sap inaje/n . “BAR|9 

, SOUB||IBAUNS Ap SIAe UN,P NO jusWeUBIesuUaL enbsu e suonipedxe xne je seuuosied 

8| INS YPUO} JNS}edIpu! UN,P UOSIes US Segn}oejo Saisies sep aHeyUsoINOG . xne 9}IPsaju! }SB Epeued ne sequa4 

JUBWAPUS! Sp SuNne}esipuj Npuspe je}j/Nsey 

992 681 SLY 068 Z6L LLP 661 ZL Ory 

ulajd sdwiaz ujajd sdwa} .  uyayd sda} 

senaeid sasuedag syuejeainb3 senagid sesuedeg sjuajeainb3 senasid sasuedeg syuajeainb3 
£102-Z102 TLOZ-LLOZ LL0Z-0102 


(sue}|Op ep ssej|j1u1 Ue) Sanagid sasuadap ja (ulajd sdwia} syusyeainbe) seuyewiny seoinossey 


LLOZ-OLOZ ANOd UOHOSyIUDId D] ap syuD\IIDs syulog 


‘juswonbiequis  p 

syutod xne jay 9] 19/9.NUOS nod xneuoNeUIAUT sareUaIed SOP SOAR JUD] [TBAB JosueNI,| eB saysod 
S9] SUBP JAS V.| OP S}9se sa] “saysl0.119} sap sed aaqunzied no day10jdxa ane, p — sinouaquos 

ied yrodsuey 9] — jeuONeUIA}UT JdJWIOD Np apoyjeU ayediounid e] sysedwia inb ayeuoneunjnw 


| LOZ-OLOZ SNOd SALINOId S31 13 SNV1d S31 UNS LYOddV 


VAVNVD NG SaSIIVLINOdd SSDIAYSS SAG JONAOY O07 


JATILIIUI UN “ SINSUSJUOS SOP SITINOSS FY] & OANLIOI OANLIMIUT.| & DORIS SOSIPURYOIeW xne sor 
. le . 7 . v7 i . ° ole “6 4 Vv ° fs 


sonbsiJ soy Issne onjeag souesy ,J ‘souuUe onbeyd xnogynpnely sjuswNdOp C00 Z op Sejd yuaJEdal 49 
XNVSO[I SJUBISIU KYS $ UOITAUD 39}d9919} UT SOITOJLISIU SJUSUIOANOU! SAP 9}1I39}UI,p S}UNSe so] 
‘epeues np saUd,.p xneaing xne jUajuasaid 9s nb snjnoA s}UsWUNdOp sap sTUNU UOU sjURALUe .p 

SIQUIOU 9] dIINpel e JUSpre Inb JosueI}9 | B SOUUDIPLULD SUOISSIU Op SULP SOILOJISIUT S]USWIOANOW 
SOP 9}HISOIUL Pp S}udse sop o10[dwa DASV,| ‘sonbsi sop uonenyjeagd p sawioysds sas op snjd uq 


“SOSNOIOSULP SOSIPULYOICU Sop 9 SJe[IOpP UOU JoIJ NP UOTDI}9p BL] 19 SUDTUXO Soy ayT]TORJ Nb 

99 “SIUINOJ JUOS SITALU 9] INS INdU9}U09 Np JUSWDOR] CUA ,| 19 JOIJ NP 939eXA Jd SITeTO UOTdIIOSOp 
dUN ‘OITeJVUISIP I] SUWIUIOD XNKIONID SJUIWISUSIISUdI Sp Jed ‘sodVdTTJO Sonbsi sap suoTeNyeAd 

Sop Jonj}OaJJO ,p JouLOd afqejeoid UONeULIOJUL,’] ‘epeueD Np UoNeUlsap e& SoTeIOIOWIUIOS 
sosIpueyoseul sop jusylodsuey nb syouosae Soy 19 SOMABU Sd] SNO} Nod joy Np sUOTeIeIOp 

sop 19 Wodsuey op UsAOW np suOTIeIE[DEpP Sap JoyUOSoId JUSATOP SUDTIIe 19 SOWUT}LIeU SINd}IOdsuey 
S9] “Q,SO[PIOIOUIUIOD SUOTIIPSdKX So] INS d[Qe[esid UONCULIOJU] SANLIPUL,| 9p sped a] sue 


“SOTRIOIOUIUIOD SasIpUeYIeW xn SoI] SonbsiJ soy Jonyeag nod souia}sAs sop Issne asijyn soue8V J 
“SOABIS SOUWILIO SOIINL ,.P NO $d}STIOLII} $S9}9V SAP “AUISTIOIIO} OJ DAR SOTQISSOd sUdT] SINd] Op UOSTeI 
ud epeued ne s9ALIe Ino] e 9ssnod snjd UsWeX UN NO d110JeSOLIOWUI UN JoJISsooaU JUSTeLINOd 

mnb souuosiad say Jorodas op Jroafqo inod ev swuiesiso01d oJ ‘yedep np yusuOU ne Josessed 
JoIssop Np soguUOp sa] 39 SINDSeAOA So] INS o[qQeieoid UONUWOJUL | OSV] & soWsuey JUDAIOp 
suoLige sinoyodsuey Soy “1O] B] Op NIDA U_ “epeueD Np uOTyeUNsap e a]]OD9p & JOA uN_Nb stoy 


oun siasessed say jo osedinb9 | Ins UOMeULIOJUL,| MOAVOAI B Jas Inb QJosessed JOISSOG/SINOdeAOA 
Soy ANS sqeyjeaid UOHeUIOJUT owUIeISOId 9] SO OUDSY | 1ed sasijin sawiaisAs sop uN, J 


‘sinofewl UONUSAIOIUI 

}0 psejol sues epeued ne Jou p onbsii o]qQIe} & SoTeIOJOWUUIOD sasIpuRYyoIeU xne jo sINddeAOA 
Xne JUR}OULIOd Ud yn} 9Ad]9 ONbsII B SasIPURYIIEU Sd] 39 SOUUOSIOd So] Ins UOIdsdI10}UI Pp 

JO UOWeX9d ,P SOIAI]OV SOS JOIUIOUOD ap ddUdSVV,| B JoULIAd aT] Jed ‘xneUOTeUIAIUI SOSeAOA 

SOp 19 SOIOWIUIOD Np seLNsnpur xne jo IndseAoA orfqnd ne oj1JoId sagja anbsi ev sostpueyoseUl 

Sop 19 SouUOSIOd Sop ddALUIV | JUBAR UOTIDIIOP 91102) ‘aT qIssod np oInsoul eB] 9}N0} suBp BpeURD Ne 
I9ALUIV IND] JURA SOSIPULYIIEU Sop 39 SINdSeAOA Sop [aUd}0d onbsis a] onpeAs OASV.| ‘arqissod 
JUSWMDNVITJJO Sn 9] SOOT] SOOINOSSOI SOs JOSTTNN,p UIPY “epeueD Np UOTyeUTsap & sosIpuLYyoIeU 
Sd] 19 SOUUOSIOd soy] JUNNATSUOD onb sonbsII sa] JonTeAd Inod Jasued9,| & soysod sjuase 

Sop B 19 SasTjeUIOINe sonbslI sop asAyeuR ,p SOUId}SAS Sap B SINODEI & DASV,] ‘uowlouuotstAoidde .p 
suTeYd B] Op 39 SOSVAOA Sop WNNUTWUOS Np Suo] ne jno] “epeued ne JoNUS,p 9A9]9 onbst1 & 
SOSIPULYICU Sd] 19 SOUUOSIOd soy JoySedua,p yng Inod v sonbsts sop uoNeNyeAd .p OWIWUILISOIY YT] 


SUSIPDUDZ Sa] INOd seBojuDAY 
“OOALLIC 


IN] JWRAR 9AIT9 ONbsII & SaSIpULYOILU So] 19 SoUUOSIOd Soy Ia}DO}9p Op UIFe soreUdjIed soNe ,p 
39 sin9jeyIOdxo soy ‘sin9jeyodul soy ‘sinoyodsuey soy sed a1UINOF JOIJ 9] 19 SINASeAOA So] INS 


6| INOMOFIVSIS IVIINSSA vd SIWWVADOdd 30 SBLIALDY $30 ISAIYNY 


91qejeaid uoNeULOsUT,| Issne ast[uN D4SVy,7] ‘Uedap snay sayseduia ‘ajqissod np ainsawi e] suep 
‘}2 JuaWaNbiequia p syulod xne suatpnFaut aay 9] 19 syuRITTU say J9/O.1]UOD 12 SBSIA ap siNapueWwap 
S9] JUBWIADUOD JodueND,| P SUOISSILU Sa] Sup Sastd sUOISIDEp say 494ndde inod saaunos 

op [!eUdA9 adse] UN, p JUBUAaAOId UONBULOJUT,| aNfeAa auTUIRIBOId a> ‘ouUaIpeURD wanuoy 

B] B A9ALUB INI] JURAR a]qQISsod 19) snjd a] 2A2]9 anbsi e sasipueyoseU sa] 12 SoUUOSJad sa] 
J9}9AI9P B ASIA [I TWD *« aIQHUOY B] Jassnodai » ap jautiad sanbsu sap uonenyeag, p suUeITOIg 27 


SINOSIY SA NOILVNIVAS,d JNWVADON” | IWWVYDOUd 3G JILALOY 


‘(@ujeulWud e) @ segl| SeuUOSJad) 
sesjeyoud juewejney sioAuas Sap eHejueoNog ss 
"SIOAUSI OP |B}O} BIQWON os 
‘yoGbuey9,| 
@ S99}de0J9}U! 9}9 JUO INnb epeued Np uoNeuNsap 
@ UOIAR,| BipUeid B JUBYOIOEYO SNjNOA s}jueWNDOp “819/044 e| B Sel] Senbsu se} 
Sep selunW UuOU SeUuUOsJed Sep eBejusdINOgG sn @iu0d ee6Bejoud se auuaipeues uoyeindod e7 « 


jUsWEPUs Op Sunajeo!pu npuspe jej/Nsey 


10] B| 2p uoNNdExe,p awwesBoOig 
senbsi sep uoyjenjeag,p awweiboig : S@x@UUOD sewWweBod ap sayANnoy 


"10] 2] B JUBUUa!AeQUOD INb SauUOSJed sap ja S9}191]|1 Ses|pueYyoieW sap 
sugnuoy e| e abessed 3] aysedwe J4sy,| ‘sesBe}u! suaijeyu0.y seotAl 


i ti 


“S4BNJUOAJ B] & S91] SoNbs1i $9] 91j;U0D sgHajo1d yse euUa|peued UOHeE;ndod &) : enbiGayeys yeynsey 


SAXINNOD SAWWVADONd AG SALIAWOV 13 | INDIDILVALS LVLINSAA 


(‘suonestdxe sap inod 

[ UONSIS BF] OA) ‘7107-1 107 snod yuawapual np ainsow ap auped neaanou un jo sourueIS0Id 

OP SPHUANL Sop sINJoaHTYOIY a][9Anou oun asogela DAS VY, | ‘a][anMIoe aMey,| W ‘aenuOY 

P| & “XNEWIUR S9] Jo XNLIISIA Say ‘s}UaUII]e S2] SLIduwIOO A ‘sauII39] sastpueyoreW sop 19 souuosiod 
SOP JUSUISANOU 9] Jo} [IOKJ 9p 9y[iqesuodsal ve] 39 doUSSY,| ap JepueUL 9] IMs sexe JUOS saxaUUOd 
sourumessoid ap spuANoR axenb soy 39 anbisayeNs yey[Nso1 uIgIXNap a7] ‘ayeuoMeU aILINDEs ap 
signeul ua epeuR) np spyold say 1aAndde.p 9y1]1qesuodsai ke] 39 duds] op Jepuew 3] INs soxe 
JUOS SOXUUOS soUUBISOId ap SpANOR xnap soy 19 onbIZazeNs yey[nso1 Jonaid aT °] 107-0102 

ap soumuueIsold ap sayAnoe sap oinjoayIYyoIy UOs suep sanbiSayes sye}[Nsa1 xNop & OASV.1 


INDIOILVALS 
IVLINSIY YWd SAWWVYDOUd 
40 SALIAILDOV S30 ASATVNV : Il NODS 


L LOZ-OLOZ% WNOd SALINOId $31 13 SNV1d S31 NS LNOdd Vy 


VAVNVD NG SasIIVLNOdd SADIAYNSS SAG JONIOW Sls 


‘sesinbal 
$90U9}9dWOd se] espessod inb 
sinbad jOEYya,| We BoUeHY,| enb 90 eB 
JOI|IOA “S8dINOSSAJ SEP UONe}Oeyeel 
e| Je uoNe}Oeye,| anb Isule ‘suolsiogp 
ap esd e| ‘JueWepuUss Np eunseW 
B| JOdJOJUSJ INOd SEeAeliUl sep 
juedsue] us souaeby,| ep juewepuel 
soueby,| ap seulewny 9] JelOl|aWy : UONdI9Seg 
$80/NOSSOJ SOP UO!}SEB Op UL] 8] BJANEO US SINS « 
ZL ‘“eouaby,| ep 
eoueby,| senbibeyess uones|uebio,| 38 Sainp9gooid sa} 
sJnoo ug ‘uonseBb ap sjj}no sa] sasojjawy 


| geaeue] = ad uojseb ep aenew ue W40l4d 


ee 


Z| Oaans 


enbiun jeyoin6 
NP SAHeNIUl,| BP ANE Us asiw ej aAINSINOG 


auenuoy 
eB] e asnewojne ebesseg ajojid jaloid 9; Janjeag 


asiesodwa} 
iJnolgs ap siujed sep soueJAIap e| Ja}QUOD INOd 
gyjenb e;| ep soueinsse,.p swwesboid un Jas0ge|3 


o4SVI 
@P SEdIUES ap sieeW Ua aiba}eNs e] JoQIOJUaY 


SouNOSSaJ SEP UOHESI|9POW AP auped UN Jasoge/Z 


eoueyuod ep seubip 
sjueioobeu saj unod ajeqo\6 aifeje.)s aun Jasoqe|3 


aJauoy 
* B| 8 Senbsu sep uoNseab ap uel 8] aiANeO Ua aOyy 


O4SV.| 8p JUsWSUBIesuaJ Np swWWeBod 

8] Jnod juewepuUaJ Np sinsew ap ewwesbold uN 
JIOASNUOD }9 JUBWEUBIasuUaI ap aisI}eW US sayOUd 
SOP JUBLWASSI|Ge}9,P Bj9AO UN BJANEO US BITOW\ 


sesipueyoew 
xne }@ seuuosiad xne juawanyejas eouaby | 
ap sanbsu sep asfjeue.p sewajshs saj Jeds0JUey 


abelgio ap sayiAoe sap uoyesijeas 
2] J@ uOe}said e| ‘uol}dsouOd e| JUBJOIaLWe 
ua senbsu saj ins exe abejqio 9] Jequojuay 


enbiuojoa|e 
aysajiueyWy Np eseyd eureyooud e| auAneo ua asOyy 


ays01d | ap yoedsai aj nod suejd xnediouig 


ajeUue. 

UuONejSIUIUDY | B 18 xNedo| xneaung 
$8| SUBD SequIefpE sucIsHEep 

8p asud P| 9p je jJUBWepUaJ Np 
UOHEJONSWE | BP BNA Us UOHOeONEJ 
2] Nod juUeWEPUSaJ NP aunsew ej uns 
« 9xe awasAs UN Jes0ge|3 ‘eunefew 
UONUSB/AUA}UI SUBS BJBHUOY eB] YOUR 
ap anbsu ajqie) e sesipueyosew 

xne je seuuosuad xne asmouued 

e Bi9IUeW Ap ‘BAaj9 anbsu 

e segwnsaid salja0 ap senuuCO 
anbsu ajqiej e sasipueynew 

S9| }8 SaUUOSJed Sa JoJeEdES 

inod sajjeanou aunjonysedyjui 

aun ja ai6ojouYyoa} aun Jaydope 

}8 sjanjoe Uawexe_p snsseo0jd 

S9| JBVOJUBY : UONdUDsSeg 


‘sew!69| 
SdSipueydew saj ja sauuOsJed 
$9] JURSIA Sialje}UO1y SNSSad0ld 


SEP sdua!dIYa,| JOJO|oWIY 


‘aunefew 

UOHUBAJB}UI SUBS BJENUOY ej sYOURY 
ap enbsu ajqiej un juejuaseud 
sesipueyosew xne ja sauuosied xne 
JUEYSUWWEd UB }NO} ‘aAaja anbsu un 
Jajuaseid jueANOod sesipueydew soy 
}8 SaUuUOSJad Sa] jUeSIA sipudjodde 
SU8WEX9 Sap JaNjOaye,p eujjeued 
Rj8aD “si9nUoy e] e suawexe 

S8p 9}U0Ud ap asps0| sIIQe}9 

e Jape p uye 99.3U9,p Neasng un 

© S9ALUE ING] JUBAe Sesipueydew 
S98] }@ SeuUOSJAad Sa] INS 

asodsip sousby,| juOp sasAjeue sep 
}8 sjuaweuBbiesuas sap ayyjenb e| 

}@ BqWOU 9] as}10J00" : UONdDSag 


Z enbibajeys 
Je}INSeY |qe}9 efaq 


‘yuawsauUO!s|Aoldde,p 

auleyd e} ap je 

saBeAoa sap wnnuyuos a] suep 

L enbibeyeys ajiqissod enb sap saaaja sanbsu 
121INSPY !1Ge}9 faq Sa] 4a/qQIO ap 9y19ede> eB] seDI0jUay 


senbibajeis 


Sajjeuuonesedo Sayt0lig 


s}e1Ns9u so} 


20Ae Uda! adky 


SANDIOALVALS 


SIVLIASAY SAC SINIALLY 1 Y¥ SALIYOId SAG NOILNINLNOD 


| LOZ-OLOZ ANOd SALINONd $31 13 SNV1d S31 UNS LYOddVY 


VOVNVSD NG SYSITVLNOdd SADIAYTS SAG JONIOYW 9 


UONBISIUUT J Sp SWI9} 1NOD ke SuOTssaid xne 91] JUSUIDOUeUTT Np UOTesTIOduIA} 

e] Inod sie][op op UOT][Iu | sp suTWOS oun ‘epeueD Np JUOWOUIOANOS np yuswoUUOISIAOIdde,,p 
OUIISAI NP OWIOJOI Op DATVMIUT| B SILJOP op sUOT]]IUI [“¢ Op UONNgINUOD oUN ‘aouanbasuog 

Ua 10] a4jnb aun ja (J019adS JOIOAD Ja JOIYIJ49I) SPBNJ91 Sop UOT}d9}01d eT 19 UOTeISTUUUMT | 

INS 10TH] JUDIf{IpOU 10T ke] IP SIAN Ud OSIW BI & OI] JUOWIOOURUTy Np UONesTIOduIs} Be] Inod 
SIe][OP op SUOTT]IW O*p Op oUTUOS UN “suOTINUTLUIpP sap oIdeyo ne sInofnol ‘ooqend ne ‘pnesry 
B UONVULIOF 9p oIJUID NP UOTONSUOO kJ & 9] SIVT[Op op suoT]]IW /“9 ap 91J0da1 yusUIO}snfer 

un ‘onbruuejig-atquiojoD us “opsIy A & 39 JOANOOULA & COZ OP JOAIY,p SonbidurAyesed 

39 sonbidur4jo xnor soy yuatndde inb soiB9qur srol[eyUOLZ S9OTAIOS Op UOT]S93 BI 19 UOeUIPIOOS 

e] Inod sseyjop ap suorjiw 9‘0] op UorNuTUTp oun ‘onbruoNSeI9 a\sayTUR|] Np o1Aneo ua 

SIU P| & JO UOILIOQL]I | B IOKIS SIQIUOL L] V JUDUIO}TE.N} 9] 1O19T9OOV & 49 OITCIAOLIOJ 19 JONNOI 19] 
NP 9LINIgs L] JOIONPWe & JUSTIA SIB][OP 9p SUOTT[IW Z] Op UOINUTWIP oUN JUSUUAIdUIOD 19-saTIaQ 
‘sjofoid sureziso & sagt] SuoKNUTUIIp so] Jed sagsuadutod yUOS sogUUONUSUISNs suOnRUOWSNe so 


“OUITPLIVU 9}9INS BT Ap SUOTIVI9dO Sop SamjUdO Sop JUdIUIDOULUTF Ne sddT] JOS 

Inb onbryqnd 931LM99s 9p s191}VUN UD SoATeTWTUT sop Indde | e sfeuoNeU dsuayaqq eB] Op sIA}STUTUN Np 
WULUSAOId sIeT[OP op UOT][Mw [‘] op WaysueN uN ‘s[nas yUOT[TeARI] STI NO SUOTeNIIS sop UOTVeUTUNT]A | 
19 OASV.1 OP SJuese sop juswoULe | Inod sie]]op op suOTT]TUI 9‘/ {yUotOUIOANOS Np anbruroU0D9 
asides op ueyd np indde | e (Woosaig) o1e}UGQ Ud dENU Pp NIN UN,p 19 (uopsununy 

jo ABMYSI Ofloed “oyeds3ury) onbruueyg-s1qwuiojog us saua,p xnvoinq sion sp UOnesTuopoUu! 


S| TOaans 


B| nod sse[jOp ap suorT|Mw O¢ <JASV,| 2p Sauumedosd sap JUST ,| 2p uoNeoNpUTR, | 

inod sse[[op ap suonyjiw /*| ¢ ‘sapsog/asgnuoly adnosd np ajjao sudwios A *saanoatjoo 
SUONUSAUOD SASIOAIP OP UONRIY eI eB] INOd sre]]Op ap suor]]IW pO] JUOUUaIdWIOD suONRIUDWaNe 
Sa] ‘ane | B O9UUR DUN ,p sadInOssal sap s9Anoidde uONeUPA P| B 99I] 1S9 | [07-0107 

12 0107-6007 9NU9 DASY,| nod jou jusWIA.URUYY Ud sIeT[OP ap suOTT]IW POE] OP UONRJUOWFNe, 7 


O6E GLO L 6Z0 8h L 12701 “ 
sehojdwe 
ZOZ E91 vLO LPL sep xnepos sebejuene,p () 
sewi6es xne sudgnquyu0D 
086 ¥6 Z0Z 9S jey;deo ue sesuedeq St 
802 O9€ | €18 62Z 1 jUsWeUUOROUG) ep sesuedeg OL 


(Sue]OP Ep ssouW Ue) 


SSAILV1SIDA1 La SALOA SALSOd 


‘ajojid yafoid np saseyd sap sastogid soyuesoduios ap a1An@ Ud asiu Pe] 

Jakndde & JUdAI9S 600Z AP Je3pnq a] suep sonagid saomossal sa] ‘epeueD syodsuely ap agstndes 
yuatouuoTstAoidde p sureyo ev] op swuwesdoid ne Jodionsed yueyreynos sinapueulap sap jafns 

ne SaguUOP ap saseq Sa] 9dOLIDIUI DASY,| ‘Indde_.p a]01 uos sueq ‘suaipeued syodosge say jueyINb 
UdLIZe Jo1f a] Inod epeueD syiodsues], ap 9}01Ns op swUeISOId Np a1ANe ue ast eB] op indde,| 

® 0107-6007 49 DASV.I B SPPsO98 939 ISsNe JUO sIe]]OP sp SUOI|[TW 67 “6007 AP 19dpnq 2a] sueq 


‘suoneuojul sojdue snjd ap nod 

]] UWONDAS B] B SAUIOJUT SIOIAIDG SUTUTBIBOId ap 9IANIR | JO}[NSUOD ‘seauTIO]a sUOIS9I Sa] suRpP 
augUI ‘s[Nas sed jUaT]IeAe] OU EpeURD ne jnoyed syuase sa] aonb Jomsse_s eB asta Inb asejaumnf 

OP SANLIPIU] | FIAND Ud aJOW 9p JONUNUOS & OASY,| WOJapre ‘717-1 [OZ 191, Pp eauTULIA} ane 
HOP UONSNsUOd e] JUOP ‘sjaUapIsel syUsWISO] so] ‘onbruuezLig-s1quiojoD ue ‘due5 jueseajg 
OP Jo “UOYNA NP OFLA] a] SUBP ‘PJOH IMI] Op 30 YOoID JOAvag ap SoUTIO[S aayQUa,p xneaINg 
S3] Suep saTejUoUIg|ddns syusWAZO] Op UONINNsUOd ek] & S9}DaIFe 919 JUO syUR]SOI SIe[JOp op 
SUOT]]IW (| SAT ‘onbruuezig-a1quiojo_ Us sno} ‘uopsunUN}.p Jo AemySip OYloeg ap ‘aye3s3ury 
op e9.qua.p xnvaing xne_nb sure ‘OLeJU_ Ud ‘WOosalg ap sau, p Neainq Ne ;eIdIIWIWIOD 

IN3}99S 9] SUBP USWEXd Pp 9y19eded e] JURSSIOINOR Ud dOUaSY | JUOIaINdde ‘71 QZ-] [OZ Ue SedUTULID} 
2.139 S99SUdd JUOs INb ‘aINjONSBJUL,| OP SUONBIOI[9UIL SaD ‘saIaI[eJUOY suONeT[e}suI aeNb 

op UOHesIUIapoU ev] 39 UOIsUedx9d | Inod sie][Op ap sUOTT]IW Q/ JUOP ‘sei9g]g00B JINQONSeIJUT, p 
syafoid sa] nod DASY,| B SPp1099e 939 JUO SILIJOP ap SUOTTIIW OX “600Z OP 193Pnq 2] sueq 


VOVNVD NG ANDIWONODI NOIWOV ,d NV1d 


| LOZ-O10Z% SNOd SALIYOId $37 13 SNW1d S31 SNS LYOdd Vy 
VOWNVD Nd Sa3IWINOUd SIOIANSS SIGSONIOW— P| 


‘sasuad9p sop uondafoid ey Jaroraure 
B JURSIA 8007 Op JoloueUly Jo onbruIOUONg goU0UT,| Sp SAINSOU Sop o[NOdgp INb atJaJOs9e4) op 
xn]j Np juowajsnfeI ne sjqenqiiye yuowsyediourid 3so | 10Z-O10Z & O107-600Z oP UONNUIUNIP eT 


‘solle}LIold soyanoe xne saoinossal sap 

JULIDOJJII Ud J “(S9JOA SOOTAIOS Sop UOISIADI) souUMISOId Sop 931189)UT] Jomnsse Inod snuaiqo 
JUSWMWUI991 Spuoy Sop onbsis e snyjd so] sinajoas xnw JURJDAIJe US SUOTINJOS sop JoANON B dYOIOY9 
ASV. | ‘sdwai-onugq ‘soTJouuoneisdo suorssaid say s1INp9d ‘yey 99 op ‘Jo sasalyeyUoY suonesedo 
Sop 9119edTJJO,| INS SaAtyisod suortssnosed91 sap MOAR 99SUd9 jSo ‘anbiUo.OE[9 a\sayTUR| 9] SUTUOD 
‘SOOLIVAOU SOATJLIPIUL SOJULLIOCUIT pp o[eIS9IUI SIAN Ud OST P| ‘OUD SUOT V ‘soj[ouuonestuesio 
No soyjauuoneisdo sur sap e sajqruodsip sed yusrey9 ,.u Inb spuoy ‘epeues np yuowouIaAno03 

np spyiord xne sgt] sjoford sureyio9 nod gpios.e yUoWSOURUT UN B a[QeNqLIe JUsWTedrouLd 
jSo UOIEJUOUISNe 99199 “0107-6007 & LOOT-900Z OP UeISUOD UOSey op d}UDWISNe yUaTe sosuadap 
So] onb uarg ‘sejjouuonesgdo suorssaid soyueyoduitp 2193 DAS V1 ‘E007 Ua UONesI0 es sindaq 


‘JUBWBAHOEdSEs €10Z-ZL0Z 
38 ZL0Z-LL0Z ‘Lb L0Z-0102 4nod $ 000 00€ UOUIAUA e JUDIBAgI9,S D4SV,| ep SeUWeboId sap segsodwa} sesuadep seq 


| epeued np anbiwouodg uo}}0e,p ue} + Sajejo} sesuedeq: - - - $9]e]0) Sesuadag wim 
esl01exy 
€102-ZL02 ZLOZ-L LOZ bL0Z-0102 0102-6002 6002-8002 8002-2002 2002-9002 


(sueyop op ssayjwW Ua) 


senagid sesuedeg segjaloid sesuedeg soa91 sesuedeq 


sasuedep sap anideyo ne seouepuel 


“€L07-Z10Z & LOOT-9007 Op soueBV | & sasuadgp sop anideyo ne ssouepud} so] o1UOU JURAINS 
onbrydess oT ‘sonbid9jens syeq[ns9i sos e JonqLyUOD 49 souTUeIZOId Op SITATIOR Sos op snpuoye 
S}e[NS9I So] oIpUT9ye Inod | [0Z-O10Z US SIe][Op op suor]]Iw —Y¢g | Josuedap oAsid DASY.7 


SASN3d4d S3d 1140dd 


€| OAans 


%8 
661 EZ 
senbsu nd ys ¢ 
tO €t 
Sap uoKenjeag,p ewwes6o, 
P ? id 10) 


ap uonNoexe.p awwesboig 


%Z 
£9E OF 
a9QU0y 2} e 
uogeppe; ep ewwesboig 


% SE 
¥8l 82S 
SEW}! SEDI/ES 


% L 
bL06 
sunooes sep ewwesboig 
£ 


% 
S66 EF 
jerouewwoo euwwesbosg 


—_ i 


% Z 
ZvE LES 
as9HUdL) B] e 
JeuUoQueAUCD ewwesBoig 


(sse|]Op ep siay||!W US) 
LLOZ-OL0Z 4nod awweiBHod ap a}iAijoe wed D4Sy,| ap sanasid sasuedag 


‘awwesBboid ap a}IAOe 9}}89 ap aiped U0} D4SV,| ep Sual|iIqowwI! suaiq se] }8 UONBWWOJUI,| ap aiBojouYyoe} 

2] 8p seoiAuas sej Inod s}eHpngq seq ‘01 0Z-600Z ua SewiWeBoJd ap sayiAOe Saj aujUa sjeHpng sep juaweubyee 
ne giqenquye juswajediouud se sayueAINS SeauUe S9j JNO }8 | |0Z-O1L0Z UP ‘OLOZ-600Z Ue SenAeid sesuedep 
sep uojeyuew bine, *SeAnoe||Oo SUONUBAUOD Op UOHedYN}e1 e| INOd espsoo0e JUaWsOUBUY Ne je ‘Seunausjue SequUe 
sep inod snagid juewajeniul juaieja Inb ‘anbiuojOsj9 a}sayiueyW 9 }@ SjueGHeE sap juswWeUe,| INOd sjusWassiSseAuU! 
sjuepoduul,P 010Z-600Z Us WOdas Ne ajqenquye juawajediouud }se sesuedap sap uolsiAgid Be] SUPP SOURSSIOIO BF 


fv6lyS %yBL6S BL BLS «806 ISP _ Sasuadgp sop je}01 
ere LPS = ZPBLES ©=— PBL BLS ~—-806 LS 


me __ (suejjop 
————___________ 0102-6002 
—_- (sueyjop ap suaij|iw ue) sasuedap 
_— senagid sesuedeg SOP UOISIAIg 


S8UIB}U! S8DIAIBS 


(S}INS) UODDYIU_]d D] ap asjOWUWIOS Np NDaI|qD] 


| LOZ-O LOZ SNOd SALMO $37 13 SNV1d S31 UNS LWOddVy 
VOYNVD NC SYSITVINOY SSOIAYSS SIG SONIOW OT 


“S8AI}08||OD SUOIJUBAUOD ap UOHedIJNe1 2] INOd apsoooe JUBWEOUeUY Ne ja ‘seinauejue seauue 
sap inod snagid juewejeijul jua!e}9 Inb ‘anbiuos9a[9 ajseyiuey| 9] }9 s}UeHE Sap Justa | unod S]UDWOSSI}SOAU! 
sjUeLOdUWI.P OLOZ-600Z ue ode ne eggs jueweajediouid ise Soe ecee sap uolsiAgid “el suep a0uessiolo 27 


: .  ganaaad 

928979 9PySP9 LILvL9 0960 sesuedep sep [2301 

esinoes - _ SINOd9) 

J8 aiqeyinbe eyuewuNn 6/98 6198 claas sep SUWUeIBO1d vz 
asinoes jelorouwo0o 

18 9]qeyInbe syoew un E19 ¥S - sue e¢ 

- esenuod, 

See sé B J|@UUORUeAUOO 

enblwWouos9 souessiolN BU OEE LYS  OL8ZPS Ze eS. cre Ses: : SUILEIOOId oc 
QUO} == a1QUOY e| & uoweytoe) 

ANbIWOUODE BoURSSIOIN AUN _ES6 BY G16 OV e9e OF 66S 9r ap é wuiwwesB01d L 
. | ____(sieyop 
@-epeue9 EL02-CL07 cLOc-LLOe LLOZ-OL0. AP SJSl||ILW ue) 
Np jUewieulsAnob : 0L0Z-600z 
ip sjyeqjnsei __(sse}0p ep sidyjw ue) soesuadap g-suileibo1d 
$d] DaAR BDUePIODUGD  senagid sesuadeq SOP UOISIAdId : Sp aTAnOYy 


‘1QHUOY e| & JUsWEjeb9| }o JUSWAIq!| JUE;NOJIO SeLUNNIHg| SesipueYyoeW S9j Jo SeUUOSEd seq : Z anbiBayesys yeyNsay 


"S8AI}O9|[OD SUO|JUBAUOD 9p UO!}EdIJI}e4 e| INOd epsodode JUBWWBdUeU! Ne je ‘Seinauajue sequue 
sap Inod snagid juswejel!ul Jus!e}9 Inb ‘anbiu0.99|9 a}sejiUeW\ 9] Jo sJUeBE sep juaWaUWe| Inod S]USLWOSSI}SSAUI 
s}uevOduI.p 010Z-600Z Ue HOdai ne ajqenquye Sigal as js@ sesuedap sap uolsiAdid e} ae g0uUeSsIOJO C7 


L6 ec¢ 060 729 


segsunoes jo 
SOJIE}INDES SO}IANDE}]OD seq cro vor 


986 PEE 


xnobejuene jueweljenjnu 
j@ HO} ulesvewe uol 
\UeB01d L 1 


-piou jeleusyed un 99 YS 62Z 
as 
: _ (sueyjop 
Q.epeue5 ev0z-z40z OL02 ap siaijjiw ue) 
ip JueweujeAnob L _______. 0102-6002 _ 
ip sjeyjnsei (suejop ep SJoljjil US) sesuedap ~—s« Gewaeiboid 
Sd] OAC SDULPIODUOD senagid sesuedaq SOP UOISIADId ' _~—soSP SHANDY 


"O19!]U01} E| & SQl| SaNbslJ Se] 81}U09 seHajoid jse auUaIpeued UOHeindod e7 : 1 anbiBaye.s ye}[Nsay 


(S}INs) UoyHDyIU_]d DB] ep aiOWWOSs Np NDa|qn] 


[| aang 


‘JUSWapUd 3] Ins sajqiuodsIp syuoWaUSIasUa sap a3dwIOd aipual ap 

BIONUUOS DASV,| ‘sduwis}-anugq ‘7107-1 107 ep aouesy,| ap saqo0ud say 3a sueyd sa] ins woddey 
NE SZIFIIUI JUOIAS JUSWSPUII 9] INS S}IAsNeYyXd s}UdWIDUSIasUaI Sap Ja ‘eIped Neaanou np indde,| 

B SI[qeI9 JUOS JUSWApUA 9p S9]qID Sap Jo SIND]BOIPUI Sap “UIJ 91199 VY “7107-1 10Z snod saurures30id 
dP SPHANI SOP dINIIO}TYIIY ,| OP dINSou! ap sipeo nesAnou un JUSWIT]ONIOe B10QRII DASV.1 


UOHOIJUD|d D| ap asjOWIWOS Np NDajqny 


‘saysod sone .p & SANeIAI sre][Op 

OP UOT][IW 9° Sp SUIWOS OUN ‘SUIILIeU 910INS B] ap SUOTIeINdO Sap sau Sep JUdUIOOURUY 

ne sagt] jos Inb anbiyqnd 9yLModgs ap s19eW Ud SOAnEeTIUT sap Indde.| e afeuONeU asUazaq P| 

Op SIQISTUIW Np yUBUdAOId sIeT]OP 9p UOTT]IW [‘] Op Woysue UN ‘snes JUOT]TeAR] S[I NO suONENIs 
Sop UOTBUIUNITS,| B19 OASY,| Op S]usse sop JUSWIOUK |  OATJL[OI SIL|[OP op suOTT]IW /‘Z] 

op SUIWOS oun ‘suOT]NUIWIpP sap anideyo ne yuoWIsTe3q ‘onbruo de] aysayruRPy Ne s9t] sIe][Op 

ap SUOI[IW ¢*p] Op UONNUTUTIp ouN ‘(yOdSa1g) oueUG ue 99.9U9,.p nNvoing uN.p ja (UOpsunUN} 
30 ABMYSIY Op1OeY ‘ayessBury) onbruueyig-a1quiojoD ue se.yUd,p xNeaNg SION ap UONesIUIEpoU 
eB] INod sie]]Op ap suor]]IwW 9¢ op UONNUTWIp ouN yUSUTUTE}OU ‘sjafoid sUTeI99 B S99T| 

SUOTINUIWIP SOP 12 (SPJOA SADTAIOS SAP UOISIADI) OAS, | Op Soumuessoid sop 9}uB9iuI,| JaO1[ ue 
8 JUBSIA Sasuadgap Ud SIe][OP op SUOTI]IU g°6] OP UONLJUSWSNe UN d}a[JO1 JUSWIOSURYD 97 
‘sjanuuetinyd sjafoid sureyiso op sasuedgp xne juowayediourd ‘saganoidde sasuadap xne sayiodde 
sjuswajsn{el sap e}[NS91 J] 3S9 SIe]JOP op sUOTIIIW | ‘Sp ap senagid sasuadap sap uoNNUIWIp eT 


€L0Z-ZL0Z BP ZLOZ-LLOZ OP Senasid sasusdsp xnbd sayioddp sjuswaeBunyD 


"8D Np JowmUog 9a] Inod sse]jop ap wor] [‘] ‘sooueUy sop ouTeWIOp a] SUP SUOISID9p ap 
asd e] JOJONPUe B JUSTIA [e]UOWOUIOANOSued jafoid uN,p oped a] SuBP ddUd3V,,] ap esudanua,p 


| LOZ-O10Z% SNOd SALON $37 13 SNV1d S31 ANS LYOddVy 
VAVNVD NG S¥aIWINOUd SIOIANSS SID SONIOW.—Q)| 


SJHENSIUTUpL SotUa}sAg Sop NBdAIU v STU e] INOd sIe]]Op op UOT][IW ¢‘] ‘oUIsIIOII9) Np 
JUSWISOURULY 9] 19 JUSTE .P JUSWTYOUR] 9] SIJUOS JOWN] & JULSTA SOLATIOW Sop UONeIOT[SWe, | Inod 
SIe][OP op SUOTT]IW Z*¢ ‘epeuRD Np JUSWIOUIBANOS np yUusWOUUOISIAOCIdde ,p sua Np aUIIOJOI 

Op SANBMIUT | & OQASV.] Op UONNGINUOD Be] Inod sre]]op op suo] /‘¢ ‘onbruueyIg-srquiojop 

Ud J9 UOYNA Np MOP], o] SULP SPNjIs SPUBIO] 99US,p XNeoIN ¢ SULP s}USUIOSO] xnedAnou / | 
9p UOHONASsUOD ze] Inod sie[[op 9p suOTT]IUI ¢‘/ JUSUMLURJOU ‘sIN9}d9s sUTe}II0 SUep JUSUIBOURUT] 

Np ossieq oun Issne aJa]J2I Z[OZ-11OZ 39 I1OZ-O10Z enue sonagid sasuadop us soUaJaTIp eT 


‘soysod sorjne .p Inod sie]jop op voryjrw p‘9 ‘1apiog/aranuo1y odno13 

Np a]]20 stidusod A ‘saAtjd9[[09 SUOUSAUOD SasIOAIP Op UOTeoIZeI eB] INod sie]]op op suoT]TU ¢ 
‘S[NOS JUI|[IVALI} S[I NO SUOTJeNIIS Sop UOTJeUTUMTT ,| 19 QAOASV I OP Sjusse Sap JUTSU J 

Inod sie]Jop ap suor]iu 9°g ‘(00sa1g) OLIeIUC Ud d9NU,p NeoINg UN,p 19 (UopsunUNY 

yo AeMYSIY oloeg ‘oyeSsBury) onbruueiig-erquiojod ua 99.1]U9 Pp xNvaING SIO]] op UOTIesTUIOpOUT 
e] Inod sye[jop op suor[iu g ‘onbruonose asoyrueyy 9] Inod sieyjop op suoryiw [‘g <(so}0A 
SOOIAIOS Sop UOISIA9I) OASYV.] Op Sourtuessoid sap 931199]U1 | 9p UOTeIOT[9We | Inod sieyjop 

op suor]]Mw /*p7 yuouUeIduioo suoTeyUaUsNe sarne sa] ‘sosuadap sep uonoafoid ey 901; Ue 

B JURSIA 8007 9p JoIOURUT 19 onbiWOUOD9 gOU0UT,| Op SdINsow xNe SULIOJUOS Isa INb sie][op 

OP SUOTTTIW YE] Sp Ia1OSe.4) op xn np Juowa}snfer np sfnoosp uoNRUoUISNe oyUeyOduT snjd v7] 


‘sjonuuerinyd sjofod sureyioo op sasusdgp xne Juswioyediourid ‘soganoidde sosuadep xne sayrodde 
sjusta}sn {eI Sap }e}[NSE1 9] JS9 SIeT]OP 9p SUOTT]TW pO] ap sonagid sosuadap sep uoNRuoWNe,T 
ZLOZ-LLOZ 2 LLOZ-OLOZ Ep sanaaid sesuedap xnbd sayioddp sjuawebupyD 


We EL LoL eb 409 €1 
eh0z-ZL0z : Corie, LL0z-0L0z 


sourewny saosnossal SOP [E}0) 


(ulajd sda} s}yusjeainbe 


a 


089 8rZ | 8eZ €6L L Z0Z 629 | 
—— Bh0z-ZL0z a ZLOz-bLOZ 4402-0102 


_ Selgioueuyy Seosnossai sap [e101 


) 


(sue||Op ap suat|iw Ue 


"SOOTOIOXO SuIvYoOId SION sa] Inod DySV,] ep seureumny 
}2 SOIZIOUBUIJ SIDINOSSAI SOP ]2}0} 9] INS SOIIVUILUOS SOgUUOP Sap JUSSSTUINOJ s]UBAINS xNv9]qQe} So] 


SOUIDLUNY Ja SeJaIDUDUJ S9DINOSSaJ SAP |DJO] 


NOIUVOISINV 1d V1 40 SaIVWWOS 


aouasy,| ap sanbisa ens syeyjnsai say 19 saumuuesdoid say aqua anbiso] uoNejal ey eB yUeNb gue] 
apuris snjd aun aayyjo inb ya sawwesdoid sap yusneyxea snjd amoyadas un auodwios inb ‘j4Sy,] 
ap soumueIBOId ap SaANIE Sap dINdazI YOY , | JOIOJUAI JUDUUDIA SJUDWIAZURYD sa] ‘souWeIBOId 
ap SAUANIe-sNOs ap 1a sauUeITZOId Aap SIA, p SUONdLIDSAp Sa] JSIADI B ALA 19 “souTUTeIBOId 

ap SAIANDe-SNoOs sayjaanou dap anole e A apja “sane anu “O[O7-600T OP seuuresdoid ap sANse 


Sap anjday1yoIy UOs B sUONRITIPOW Salada] ap auodde & D4SV.| ‘| [OZ-OLOZ 29!019xa,| INoOg 


Sd}/eUIWLUO 
sajyenbug JEINJOWIWOD 
ineyoes 
shed np — a6e1q!D 
INBU}UI,} 10} 
e| ep uOnNdexy 
sawwesGoid 
JE1OJEWLWOO ap 
INefeA e| jEIOJBWWOO jEIOJOWLWOS inayes itincaein 
ebeniqu ap jusWessijqe}o soli: ghee — 99sUa x —— : 
Wa Py Qe — J@UUOI}JUBAUOD — gyyioes ae — a6ejqio 
8 sulBuo “juey s}ulod xne 10} 
abessed ebessed 
e| ap uONNdEXy 
> 
S@UUOSI8q 
sineyesuadwoo S@UUO0SIJ8d S@UUOSI8g 
XNBldJaWWOd — 993]U28,p sabuen9,| 
ye Buidwinpyjue — |BUUONUSAUOD — gUIIOey 
spusiayiq eas pea fesse sjuiod xne 10} e ajQ]U0D 
Ho4q S 3S 2] ap uOHNdEeXy 
8191}U0I PY} a191}U0j Bj e 10] B| senbsu sep 
concanchay neces ar BJaUUOHUSAUOD = UO}eWIOe} ap | ap UOI}NDexa,p UOTeNjeAV,p patter 
d d auweiBoig auwelboid ewwelboig awwelboig P S#UARIV 


LLOZ-OL0Z 4nod sowiwes6oid ap sa}iAioe Sap sunj}oa}IyYDIy 


“1107-0107 nod DASV.I 
op soumweISOId ap SdIANDR Sap siNjda}1YdIY ,| onb Isure sanbisayeNs s}e][Nso1 xNap Sa] 110A 


SAWWVdDOdd 
4d SALAILOV SAG SANLOALHOAV 13 SANDIOSLVALS SLVLINSAY 


| LOZ-O 10% YNOd SALON $31 13 SNVId S31 NS LIOddVy 


VOVNVD AG SaSNVLINOdd SFOIAYAS SAG JONIOW 8 


‘sileo snyd saygmuod sap jo soyyiqesuodsar sap ‘siroAnod sap ‘uonejuatio oun eropessod mb 

19 “S9/QIO OSeIURALP JUOIaS S}IOJJa Sa] JOP sdvoTJo snd jo 991983 xnoIU soUDSY oun eIO}TNsOI US 

[I 39 “opeuoneU s][9499,] B a[qIssod wos Sore] SoyUD}Ie Sop Ins d9puo} SooINOSsal Sap 19 JUOTOPUaI 
"Np egur[diosip uorses oun “‘Isury ‘sp}1011d sop jo sonbsii sop ‘uatwepual np UOTDUO] UA sagqooyye 
JUOIOS SPOINOSSAI Sap Jo “aQuUR | 9}N0} JUepUsd sguUOp JUOIAS JUSUOpUdI 9] Ins snpudl so\du09 
soq ‘piey snjd sopuue xnep no oun snod onagid yuej9 o[esSoyUI SIAN Ud dSIL RI “T [0Z-OI0Z 

ua soumtueIso1d sop uoKe}soid ey op sayqesuodsai sinajoas so] nod sja8pnq soy 11]qQeI9 & 19 SoJMONE 
SO] ITUIFEp & JSOUSUTUOD Op s]eIJUSO UOTE NSIUIWIPY | e SoWUILIZOId sap UOT}saB ap sin9d}09s 

xne juomoutoed sorojyeredgid xneaey sad ‘s0us3V | 9p 600Z op onbidayens usweX,| op sjeq[Nsol 
Sop UOHOUOJ US SONjJdOJJO JUOIAS S}UDUDISN[eI SON .C] “SOOTAIOS 19 SOUTUUeIZOId sds sno} Inod 


0S ee 


ZL iOAaNS 


JUSWIAPUAL IP AJIIU UD SAWLIOU $2] 19 SIIUDIL SP] JIULJOP B RIDIUDUTWIOD d{]2 19 a]]auUUONeSIURTIO 
ANIONS 3]]2anou ke] dae sjaspnq sas esastuouueY sdUddY,| “| [OZ-O1OT AP sarduios y 


‘Q]]QUUONIUO] UONSES ap ajapoul neaanou 

9] DIAND ua arou! yUawUTZ;d nod sue sion e ue UN, p Ja}dwod eupney [i.nb nagud ysa |] “syeqpNs94 
Sap UONIUO] Ua saryed91 JUOS SddINOSsal Sd] ONb Jainsses nod adua7Ty | ap 1uaWOpUaI Np 
yuaueuad 1Arns 9] anb tsure ‘samnsaul sap 13 syyoefgo sap ‘sanbsu sap ‘sa u0ud sap ‘sauruesdoid 
SAP UONLIUIUO | Ap ale] UONR[NIIUe | “SUOITOI Sa] 19 J]eNUDD UONeNSIUIWIpY ,| aUa sapIjos 
SUON]L]AI SAP INS S99PUOJ JUOIJAS SddINOSSaI SAP UONR}IALje, | 19 SoUWBIBOId Sap UONSS eB] ‘UONSAT 
aP Iepoul ad uOTaS “da][aUUOTNIUOJ UONsad op aJapow neaanoli un yUDWIUTe}OU *jUdWATURYS 

op sumwess0Id UOs ap s}UDUIZTA Sanne _p dde/d Ud INOW B JUDUIDTBBD BIDIUSUTUIOD DASY,] 


‘saumuei301d sap uoNe}said Pe] & 39 UOTSAd PB] B JUDWIDANLIAI Samte]D 39 sanbrun say[Iqesuodsal 
sop elayoduios ‘aunuIW0S UOTVRSI[Iqesuodsal op JURISTXd d[QpoUI Np sudr10]9,s nb ‘ayapow 
NEIANOU J] “SIdIAJAS Sap UOIJe}SIId B] JO DOUDTY ,| SP DANI p SINa}9as Sap JUSWIOUUONIUOJ 

9] JUDWIIIIL]S JO}9]JOI Op 19 sowUeIZOId sap pies9 | e UONRSI[IQesuodsal eB] JOI01]9WIe pp 
eNOULIOd “(EZ [MAR ,,] 9] SIAND Ud IST o.NQ WOP Inb ‘ainjonjs a][9ANou eT ‘a[[oUUONeSIURZIO 
DINJONS I[JOANOU UN Pp UONLIOGR]I,| 2P SIO] YQ OZ-60OTZ US B299UR] S39 B aseYyd aidTUIOId eT 


‘Q]]QUUOTDUOJ UONSES op a[opoul NedAnNou UN_Pp jd a][Q2UUOTeSTURBIO DINJONIS a][2Anou uN, p 
DIANA Ud ISTU P] B 9dKIB QSITROI BIAS JUDWOSURYS op sWIUUeIBOId 9D “sadINOSsai Sap jo sooURUTY 
sop ajuopnid uonsasd oun.nb Isure ‘juaWapUdaI Np Samnsau Sap ‘saile[d sayoOLd sap *‘xnamnosu 

snjd snssasoid sap Ins JUBPUO} as SIOI[SUTe UOT]S9B Op SdjO.WUOD sap judUUaIdWIOD JUSWIASURYS 

op swiweisoid np s9jd sajuRsOdu0d sa‘q “sa}AT]Oe Sap UON]SES ke] Op UONRIOI[OWIe _p xnaniquie 
swueisoid un stidayua & OASV.I ‘0107-6007 Ud ‘lonbinod jsd,5 ‘soumwes301d sap UOTRIOI[SW., | 
B a[deISGO UN NUdAOP jsd 9dUdBY | OP JUR}SIXO UOT]SAS Sp d[apow a] aonb yresedde j1 ‘sudwios 

UdIg JOS SIIUOY kv] OP 9}1I39}UI,| UajUTeUI INOd saIIessad9U SdINSAU Sd] 19 JUIBLIO,p SouUIsTURTIO 
SOP SUOTJOUOJ SASIOAIP Sd] BUD SUdT] Sa] anb sioye ‘pre, snjd sue xIg ‘adIeYO e] WeAR DDUdBY, | 
JUOp soweIZOId sap 9}1189}UI | 1a39}01d kv yIeSIA INb JURBYSNRADYO as Jo SOUNUIWIOD soyT]IQesuodsal 
op s[9pour un Ans ssoye yesodai DAS V,| 9p uoNestIqesuodsal ap 39 a1391 ap aunjonys 

eT] ‘syusUI[e sap UOTDadsuI | 19 SoURNOP Sd] ‘UONPISIWIUNI | JURUIDDUOD soUTUUeIBOId ap UOT}e}saId 
PB] Op Ssayqesuodsal SUISIIO,p SOLUSTULSIO SIOJ] SP S1Nd}5as ap UOISNy Be] Jed 99919 919 BW OASV.| 
‘€OOZT UW ‘sowUeIZOId ap aissndi UOT}e}SaId BR] B SQTDOSse sonbsiJ sap UOT}sas ke] B d]JaNUASSO 

ys soudoidde sayo.uos sap yuRyoOdw0s ayJauUUOTJeSTURSIO UONSAS ap sULIOJa}e]d apIjos ouy 


sjPUUOI|DSIUDBJO sanbsu sap uoysay 


‘TLOT-O1L07 
Ud BANA Ud SIU BIas URId a] “Q.« SOIQHUOT SOU SP SINAN | Jd JLNIS P| JoMsSsy » 
<¢ aIdeyo “7007 24G0]00 — DPDUD.) NP A[DAVUAS JINADIY LAA D] ap JAOdADY 2] Suep sag |nNuws0j 


SUONePURWIWUOSAI xNe d}INS QUUOP Issne }Sa |] “Sanbsii sap jo s2oeUdUI Sap somNjNy suOTeN|RAd 


| LOZ-OL0Z SNOd SALIYONd $31.13 SNV1d S31 YNS LNOddVy 


VAVNVD NG SasNVLNOdd SADIANSS SAG JONIOW 9 


xne S}e}[NS91 Sop UOTeIS9IUI | 9p oNA US sgsodoid jUOS JUSWIApUdL 9] Ins sjIodde1 ap uoNoNnpold 
Op SoUUSTURdEUT Sap ‘saNbsiI sap UOTJDUOJ Ud S99g}da]Je JUOS SOOINOSSAI SO] ‘S9SUTLLID}Op JOS 9AdI9 
onbsii & sinajoas sa] Suep suOTeIgdo sap jo sowUeIZOId sop nesArU Ne souNoR] so] ‘sjauUONeiado 
sueyd ud Jo soumueisoid op uoNejsold eB] & SOATILTOI SoyLIOIId Us sogsodsuey JOS soovUdU 

soy ‘ueyd 9] suR “SJI[BIUOIJ SILINDs B] B S9OBUSU Soy] JoNUD}e ,P 9 Joydaos19}UI,p “Ior9dar op 
s0uasV | op ayoedeo vy Jostujdo v asta inb osQNUOY ve] e sonbstI sop UoNsesd op ueyd un Jo10QRIP 
® 0107-6007 US goUDdTUUIOD & OASY,| ‘90Ry osley A,p jo ‘oowusw ane 93n0} & nb Isure ‘soovusut 
Soo e Joredoid as op ulfy ‘soguue soureyoold xIp eB buro sap sinoo ne aIaUOY ve] op 9}1139}UT | 

8 yey e& Inb 90 ua suonednooogid sayedrourid soy] JOIaMSUOD sedeUaUT sao onb nagid 489 [] 


‘(sonbrwou0s9 sjueisTu 
Sg] 10 ‘alan op S[OUTUILIO soy stIdwioo A ‘sjauTUIIID soy “xo “d) xneBgT[I syueIZIU soy e 
‘(QAISSEU UOTONSOp op Soup souUTeIZOId sop ddAv 99ND 9p asIqNNn a9 ined inb 
u91q ap adj jno} no atsojouyss} “uauadinbg) oBesn a[qnop ke sudiq sop uOeIayT]OId eye 
‘(sonbruapued 
Sorpeyew op sojduroxe souuosiod *xe ‘d) epeued ne juenUs souuosiod sop q1ues eT e 
“SjINpold sap 9}1INd9s e] 19 SJUDUITe Sop dyLIqnyes eB] e 
-opuege.nuo0s 
op SosIpueyoiew samne say yo oplugAnf a1ydessousod ey ‘sonsoip soy ‘naj e SOWIE soe 
‘(QUISHIOLI9} NV I] [SLIQJVU 49 SO}STIOLIO}) OUISIIOLIS} 3] e 


: SOJUBAINS SO] JUOS “a1QHUOT eT op UOIsSed Op soyeuOTyeUIO\UI SUOTeSTULSIO 

sop Jed onb sure “epeued np jusWaUJ9ANOS np Ules ne soguoUr sosATeUR Sop UOTasS ‘INY,pinofne 
SIZI[EJUOLY 9ULAINIOS B] B SoovUDU SojUR}OduM snjd so] “xneWIIUR sop Jo xNvI939A sop ‘sJUDUTTL 

Sop UoTodsul,| & Jo UONPISIWIUMT | SOOT] SIQIUOI, ek] B SOORUDU Say oNb IsuTe sag;oUOD No 
seaqiyoid sosipueyoseu so] “apuegeuod ve] onb s[a} s}uow9[9 sop Inod o19tUOY eI e sonbsiI sop 39 
SSOVUSUT SOP UOT}L}O op jo UOTJENTeAD Pp Snssadoid uN JUSWWEJOU “epeUeD Np oJol[eyUOT oy1INO9s 
eB] & saqueyodurr snyd soy ssovuour so] JouTWIO}9p Inod sowtstuessu sop sovyd ua ste ASV. 


SJ9UUO!}DJ9dO sanbsu sap uoyjses 


‘[BUOISI NSATU Ne sayoe} Sd] 

JUoWMOOVOTTJO Sn]d JoUsISSE Pp Jo SJUSUWIOUSIOSUdI Op d19TJLU UD SUTOSAQ So] JasIO9Id op ‘soumUeIZOId 
Sop soURSSIeUUOD ek] op ued d] INs soUNdeT Soy JOIJNUOP! XNoTUT Op UIFe “WUSTMOUBIOSUAI 9] 9UIDUO0D 
mnb 20 Ue s9yLIoLd sap yUaUASSI[qQeI9 Pp [eUOTJeU 9]9A9 UN OIANSD Ud JURYOUT Ud 19 SONbHeUIOJUT 
SOUIQISAS Sap Jo 9STQIO OP SPUATIOR Sop JUoWOUUONOOJIOd ne so"IS sonbsts soy ns axe 98e]qIO 

9] JURIOI[SUIe US BIpUaTAIed A a[[q ‘sOUDSY | e WodsueN op sudkoUl so] 39 JOT} 9] INS soguUOp 

So] oNbIUO.Nd919 SIOA Jed SIOUISUeI} B JUOIOOUSWIUIOD SOITBIAOLIO] 19 SIaNNOI sindyodsueny 

so] Jonbnp oped 9] suep 3e1q,| op yofoid puesd un ‘{-snbruoNoe|9 oysayruey] np oseyd 

suleyoold ev] o1ANa ud JUR}OUT UA juswouStasual 9] INS s9xv Jo SonbslJ so] Ins sopuoj oIOTUO 

eB] 9p UoKses ve] op syoosdde uos op syovdyyo,| NEOANOU & BIIOINN DASV.I ‘TIOZ-OLOZ UA 


I 


SG waans 


‘anbsu ajqrey & sasipueyoseu sap 

12 SINIBeAOA SAP WINUOI &] B USWA I] JURTT[IOB] Ud INO} *PAajP anbsu e sagsnf sastpueyouew 
$9] 12 sauUOSIad Sd] INS JaNUADUOD as ap JoULIAd In| INnb sanbsu sa] ins agpuoy aigNUOI BT IP 
uonseas eB] ap aydoidde oun asijnn D4SY,| ‘aUdedyJa Iaae JepuRW UOS Ja}dadsal INOYg “saureyUNIS 
12 sopides sioj e] eB JUOS INb asaUOY P| B JUAWIA}IeN ap snssodoid ap juapuadap Stuf]-sIeIq Sap 19 
BPeUR. NP SPIWOUOS? S23] NO PION Np anbugury ud sigipnonued adueyodut dun jAau UONSanb ey 
‘JuaWsUUOISIAOIdde ,p sureYyd ek] ap 3a SadeAOA sap WINNUNUOD 9] sup ajqissod anb sap ayuNdes P| 
B SAOBUDU SASIOAIP Sa] 1URId90I9}UI Ud 19 JUBIOdaI Ud {NO} ‘WINUWITUTW Ne s}INpes JUDIOS aIQNUOL eB] B 
SOUI}I39] SUONIPsdxa sap jo souUOSJod Sap JUSUIAITe Op snssadoid,sa] sed SpUUOISEDDO SpIe}AI $3] 
12 SINOD Sa] anb 99 B JOI[I9A JOP suas, J “BII[RIUOI UONLISIZ9] ve] op UoNRodde | ap jUajnosap 
Inb sayBIOJOWIWIOD sasipuRYyoseW xne jd sINddeAOA XNe Sadi] SUOTIOBSUBN op 9Ad]P aiquioU Np nud} 
aiduiod Yap un ajuasgidas ‘UONRI][IDRJ B] 19 10] B] OP UOINNDEXA,| JUBUIBDUOD s}dadse sa] JoI;NONIed 
ud ‘a0uasY,| OP JepueW Np yuR}sUOD jdedsal a] ‘URadURYO JoUUONRIOdO yUSUIAUUOIIAUD UN sue 


sanbsy sap uoysay 


‘epeues ne jURQUS SUOTIPsdxa sap UONeIe[Dap ap anbrun 

[PJUSUISUIBANOS SUI9}SAS UN,P SIAND Ud ISIW eB] BIAINSINOd a]]A 19 ‘SIQANOOURA ap [eUONRUIAIUI 
uodoige | red sXed ne jueUaI suaIpeuRd syusUeULIad s}UapIsas Sa] 19 SUdAOJD sa] Inod 

PSHEWUIO}NE JUST} UN dde[d Ud aNJOW op azI]IqQIssod e] vIOIPNIA IT]2 ‘| 1OZ-OLOT Ua ‘asresOdura} 
Inofgs ap stutied sap sdUBIAT[SP kB] J9]O.NUOS ap UlZe dyI[eNb e] ap doueINsse_p owUWIeIZOId 

UN BIBIOQL]P d]]9 ‘OIAIIS BP SOULIOU AP JSNeYXd dIOYod9I UN eII[QeIO IJO SoIgNUOY ev] ap UONSad 
RB] B SagI] S20INOssal sap sjeudo uoNRDayye | 1aAndde sod sjapow un vIAgdUOdD aj]a ‘aouRIyUOS 
ap SOUSIP syuRIDOS9U Sa] INod d9g|[IeIap s1Sa}eNs ouN vIoOgRIP DdUaTY | ‘SOUIIIISI] SastpuRYyoIeW 
Sap ja souuosiod sap JUSD}Te] NP UORIOI[SWe | B eI) B INb 90 Ua SarNaLgjuR sUONRSI[eOI 

sas ins yueAnddes ug “a19UOT ke] Op UONSEd op ddvdIJJa OUIIZ9I UN Fk a][aIJUassa jsd dIONUO P| 
ap UOTSas B] AP XNeUONRUIDIUT SoreUdLEd Sa] S9AR JUDWIBOVOIJJO JOJOGRI[OO ap 19 s]UBIDOS9U sap 
}2 SINISeAOA Sap LINNUTUOS Np dduUBSsIeUUOD es ap ed J9IN ap OASV,| ap enuNuod gy19ede9 ev] 


‘epeuey np 

sanunuod sanbrwouosg 9yL9dsoud e] 39 SANNEdWIOS e] nod sgjo xnafua sap ayuasgidos 

nb a0 ‘aignuOY ev] yURssIyouR sUOKIPedxa sa] 1a sINdSeAOA say Inod neapsey a] 39 sIe]ap 

SO] WINUWITUTW NB dIINPal B JUSTIA SLIOJJS Sd] INS DAQVSOU DOUSPIOUI dUN je dIQTUOY PY B oITe}LINIES 
JUSIU9}Te1) ap snssadoid uN,p UsTJUTeW 9] aNb a[qissod jsa [I ‘suonsenb sao ap agiuidoidde 

uodey ap aydtuo9 nus} sed 4s9,U ]1,S “‘UONRI[IORy op sae UA SJQdA[qQo sa] sIPUIONe, P 39 dILINDES 
RB] B sagt] suoTyedndo0gId xXNe 9}9BdIJJo I9AR dJINS JOUUOP ap Jouled Inb asatUOY e] ap UONSdd ap 
aWIS91 UN JUaISsao9gu SI[qnd ygs9}UI ,_p onbyyI]od ap suoysanb sajueyioduil sag ‘epeued ne juRnUS 
souuosiad sap 9UkS P| Ap 19 DIOI[NSOLI UONRISIUW ev] ap ‘aQIUOY e] B DILINVS Be] AP soUTeLIOp Sd] 
Suep sa]qeiapisuos suonedndsogid sap ek oyINs JOUUOP JUSWATeZe Op DASY,| ‘aejUe,p xneoing 
Sa] Suep a}UR}LIOdUI UOTOUOJ dUN sINSUAp Sexe} Sap 12 Slop sap uoNdaosad ve] anb uarg ‘uasueYyD 
AQIUOLY BP] PP UONSIS ap dI9VUI Ud S9}LIOLId soy ‘sa]qeiseA SdUI9}X9 suna}oR} sap snjd uq 


| LOZ-O LOZ ANOd SALINONd $37 13 SNVId S31 UNS LYOddVY 


VAVNVD NG SaSIIVLNOdd SADIAYNTS SAG JONIOW 4 


‘29.Ud .p 

xneoing So] SUBP SNId9¥ 9}U9}}8 .p Sduta} sap stojsed 49 sI9T}UOIJ-oINO syeyoR Sop soyueyodut 
sossney Sop (07-6007 3N0} JUepuad suTeQUO v INb 99 ‘UIeOTISWe Ie][Op Ne 9dvj WOJ gINoUap 1s9 
USIPVULS Ie[[OP 9] “a]JaNjIqeyUl USK] ap 39 “9]USI9I SIIOULUL] SLID B] OP UOSTEI UY ‘O[QZ-600Z UP 
epeued ne jueIUS suoTIpsdxap s1quiou np juapgogid sues assteq oun & Nal] 9uUOp & stu) -sieyg 
XNe JONIQOUNU! SYdIVW NP JUSIUAIPUOJTS | 9p g[Nodep ve Inb syeuoeUIO}UI sIQIOULUTT aSTIO 

e] ‘ojduioxe Jeg ‘one | 8 99UUL OUNP [IeARI} Op OBIeYO es ap oUNJOA a] 19 adA} 9] apNqIEd DAR 
TOAgid ap souasy | Inod 919 1JIp yso [1 lonbsnod 3so,d ‘epuoul a] suep simaqjre.nb epeues ne ue} 
*xnB190S Ja SonbIwiouod9 sin9joRJ op JUSUIUILIOU “OASV,| OP eO.UOS np sJoy jos nb sinajory 

op puodap sienuoy e] & sasIpuRYoIeUU Sop jo SouUOSIad sop UONE[NOINO ey] ‘oINsoUI d8Ie] oUN sue 


“SUOTIIPSdx9 Sap 19 SINaSeAOA Sop SUINTOA 

np onagid uoneyuoUsne | 19 S2OBUdUI So]]oANOU xne aipuodal eB UOSEy Op Sd9SLIIp 19 SapUUOPI009 
e119 JUassInd so9}IUI] ssoAMOssal So] onb ulje ‘sTU)-s}e1q Sep SoroTUOY sap uONd9}01d 

RB] OP Jo SOUBNOP Sap IOIAIIG 9] Jo BpeURD Np o[eAOI oLIOWLIepusyH 2] WUop ‘sI9UOI ek] Op UOT|sed 
ua soreuoyied xnedioutid sou c9Ae 9310119 UONeIOge]]OO 9UN ITUO}e.NUO,p doURyIOdUN | IOUSI[NOs 
JUSIA UONENIIS 9319) ‘seg-skeg xne “Weplo}suy Pp EUSA Inb uesiYoIPy ne oNE op uoNeUNsop 

B OUIBOLISWL SUSI] Op UOIAR UN.P POG B GODT SIQUIED9P ¢Z 9] ANUAAINS dquo x] B IBIUSNe,p 
aAljejus} e] gjodde e.] SnOU SUTLUOD “JUSIUUIeISUOD OSUBYO ORUDU BT NO JUOWOUUOIIAUS UN sUep 
Jon[OA9 B JONUIJUOS Issne VIASP aI]9 SIVUI ‘SoUNJOA spuRIS snjd op 1901181} d][9-}-BIADP 9OUd3V,| 
yUSWUE|NES UON ‘UoHe[ndod es jo sKed 9] nod onbsiJ un yuayuasaid inb suontpedxe soy 19 souuOsIod 
So] Inod 9]q19 ouNnb sure ‘sowujIs9] SosIPURYOIeUL So] 39 SINOBeAOA so] Inod xIoyo op UONeUNsSep 
uN d1}9,P BIONUTUOS epeURdD 9] “aluUsdEp suTeYyoodd ev] 9p sinod ne ‘aonb nagid Issne sa |] ‘sooueN 
919 UO suOoT}Ipedxa ,p SUOI][IW ¢] 19 SouUOSIad op suOTTTIW C6 OP snd ‘O10Z-600Z Ua ‘eIo]UOWISNe 
suonIpedxa ,p jo sInaseAOA sp aiquiou a] anb nagud ysa [I ‘anbrwouoss uorssso9l eB] Op 

SIOUISI 9S B JUOISOUSUUUOD OPUOU 9] SULP SOIWIOUOSE so] onb oinsoul & 39 INF Ne ‘| [OZ-O1OZ UA 


‘SINa[CU UONUSAIOJUL 49 PILJOI SUBS dIBUOT ey IyOuRL op onbsis s[qrej B sasipueyoreW xne Jo 
souuosiod xne Jueyoutied ud yno} “NUUOSUT NO gAgI9 oNbsII e sasIpueYoIeUL sa] 19 SoUUOSIAd say INS 
Jo.U99U09 as Inod agovyd xnoIUI 4S9 9OUdSY | ‘S}OU Sane ,.p UY “SoIOI[PWIe 9TO.NUOD ap snssad01d 
SOP B ONQINUOS aISo;OUY9} e] 9 Sotg}sAs sa] ‘s9Aojdura soy] suep soUdSY,] Op JUIWIOSSNSOAUI, | 
anb jd “jlOINNv Ss SOULIJUOD Op SOUZIP sJULTOOS9U So] 19 SINdSeAOA sa] Inod saumUeISOId 

xne sjuediored ap siquiou 9] anb ainsout & jo Inj ne sjuaToyye snyd uo snd ap qos aaUOY 

B] B Snssaooid soy ‘ano ug ‘s1QNUOI e] op UONses e] op xneuoNeUIOJUI sameusyed xnedioutd 

So] SOAR SyeLIeusyIed op JUUAssI]quI9,| B.Nb Isure ‘sonbsi1 sop uoNenjeag,p sesmeuoyne souaysAs 
Sap 19 o[qeyegid UOTeULIOJUI,| OP ONIDOB VONRST[YN,| & IOVS D9IOI[DUIE 1S9,S SIOTUOL] eB] B 9YLINDES 
B] “SogUuUR SoIQIUJOp buIO sap sINOD NY “UONEI]IOeJ LT & JO 9ILINOgS BI & SOIT s}oadse say JaT;NONIed 
Us “JepueUT UOS Joyoodsal op 9y10¥ded vs 9UOWEP & DASV.I “EOOT US UONeaIO es sindeq 


TANNOILVdddO LNAWANNOAIANSZ 


€ TOAaNS 


UOHELOUWLP Sefemeds SeuNSEW $B; {NS }O7 
xneje6en Sep VORQIa}QId Bj INS 107 

seiBbnyes Sep UORDe}O/d ej Je VOQesB~UIUILY INS 17 
XNBUNUP SOP BjJUBS Bj INS 107 

senBasp je sjuewye Sey INS }O7 

UONBYODUI!,P }@ VORRYOUXe,p SEQUGDy $Bj INS /O7 
85/998, @XB} BY INS JO7 


epeuedy 
np sueyejuoy seoiues Sep equeBy,| INS jO7 
auiejuewsjeosbe,p ja ainyjnoube,p aseneui ue 
Sayejunced SeAifeysiuiWpe SUOYOURS $ej INS jO7 


sugpiina Iie soilee) Te ach aon op ented 00z | 
enbjenb suep saoiues sep ayo 94SV.1 


94SV.| OP Bd1AN9sS ap sjyulog 94Sv.| 4ed seanbidde sioj ap sajdwiax3 


‘QIQHUOL &] Op UONSdS op J9 DWILID Np UONUDAQId Op ‘;aUUOTIALI09 dWIA}SAS Np ‘10] 
B] IP UOINIX9,p ‘s9dUdSIN sap UOIsed op ‘ayeUONeU 9}LINDAS Op sadIdajuI suOTWRIadO sap aaZseYyo 
ysa_Inb ‘onbyjqnd syimogg eB] op ojinayoyiod np ajuessgjur amued wey DASV.1 “COOT UP a9puos 


‘soguodull sastpueyoseUul say Ins sajqeoijdde saxe} sa] 32 soIp say NOADDIed =e 
‘jemedull 4a ayqeiinbs sinodeal ap suIsIuRdOU UN JaNsTUIWIpe =e 
‘saguodull sasipueyoreul 
ap JUSWOUUOTUSAQNS Np jo Surduinp np sajysejou s}ajjo Sa] 9.UOD OUUDIPeURD OLSNpUI | 
J939101d B JUSNGLUOS INb xneIdIBWWOS SsINOIAI Sd] 19919X9 stIdwiod A ‘sayeUOTeUIDIUI 
SUON]eSI]GO Sas op JayINboes ap sAed ne yUayouWLIAd Inb sayeIoJOUIWIOD $a}Ud}U Sa] 
}2 SIO] so] juenbrjdde ua epeuesd np sonbruou0dse sasvyueAe say jo sasuidamua say OANOWOId =e 
‘epeued Np aseq op sadinossal sap 32 
xNv}939A Sdp UONdI}0Id v] onb Isure ‘xneUWTUe Sop dURS PL] JO SJUDUII]e Sap d}LIQnyes PB] JoInsse oe 
‘IOS Ud .p no sked ne Janua.p sayesa||I sosipueyosew say Jayseduias e 
“PUBLUNY | 
9JUOD SOWILID XN NO dLIONS op SOWILID xne ‘asTUeSIO SUILID Ne ‘dUISLIOLI9} Nv sagt] yuOs nb 
Sa][90 studuioo A “epeued ne dJ10}1119} op SojIps9juI JUOS INb sauuOsiad say JOAOAUDI Ja JoIodal oe 
‘epeuey 9] Inod sdeusW! 9UN JoNyIsUOd ap sajqudoosns souuOsied sa] Wua}9p se 
‘epeueD Np sILOs ke] & 39 99NUD,| B “XNeUTUR Sap Jd xNv}OB9A Sap ‘sasIpuRYyoIeU 
‘sop ‘souuosiod sap 9yI]Iqisstupe .| 11391 Inb (sto 06 ap snjd) uoNeystBe] ej onbyjdde =e 


: SUBAINS S9qI]IGesuOdsal Sa] SWINsse a]I[a ‘JUoWaIaT;NOWed snjg 
‘aIQHUOY Pe] & ‘xNeultue So] 19 xNe}9S9A So] ‘sJUSUT[e Sa] sLIdWIOD A ‘sasIpuRYyoIeUI sap ja souuOsiad sap 
UOHL|NIIO dIQl] B] JUSp][IOey mb jo sfeuoNneu gLMdEs op o1geU UD soyLOLId sa] juaIndde inb sai39\uI 
SIIT[eJUOI SIOIAJOS 9p UOTJEYsold eB] dINsse (OASY) epeUueD Np sIol[eJUOL SadIAIas sap soudsy J 


SALNIEGVSNOdS3d 13 3d139,0 NOSIVA 


IOANNS : | NOWDaS 


ears at ae 
ie ‘8 comndiad is 


oe 


ita, Gn 2b ange 0, Je 

waibiiga ou « Qer diehaitty. ab Lindt 
‘ al PLAN A } { 
n i Gir: i, Rx ganlh uae $4 WR ES 
: rn ace Wationbinaee ar 
ae E yonatiea’ ME) penn Bianou EGE oy Gre 
ah bet Lain seis Sati os pie a, (ey 


ol 4 + 


oir e | | ’ eK 
ica het [ 


awa of ph eatin’ wena Sk FONE ea. 4% boLtbt ft 
stbioieae HORHURIEE (raletourleY boty veces uaboue dim. 

ied AN Co eR | it RespRieyr Ll ngaerion thowint 6 Gy je iucy 
ts nie Unig’ pcopiens | Woe quia yer. f,1arbor pion tp ¢ een 
ee by pe tate AiG int fee Bi | F wppuIGON” J 7 Nighecnoy, Gee Te 
ben aCe Ch pik : 

snes q, Re MING teh Neem Sele tt if ey, elie Wati LeU PR Stor Ulcer 
ane st aaa ete pai aah x OLA ie By i meBix ‘ermine? r 


4 


’ 
Me 
F tia 
a ee iq 
4a’ 
c ye 
y 
i La a 


7” i 
ee ae ts 4 ios ey 
ge A i 


i rs a or ‘ ts 


y a | ie ak a 
i 3 paideneege wien eights aparece ee route (ypc bow hae 
i. nee ve ata ‘gai uy nee ai age anit k frspust tir "i ieubhors 


at 


4 
1 _— 
b 
‘ 
’ 
“ ¥ 
; ‘d 7 loa " Tay i rn 
s “" A * , 
i ‘ Seen: 
i . “phy 
*y, ah i ” 
“ { 
4 
ro 
Mn 1 
ve 
4 uf Pt ‘ 
t 
te 
i 
ae f 
7 
= 4+ 
oy 
. 
{ 
w Bas 
‘ 
* 4 
* P| 
1 7 ~ 
4 
if R 
it | 


i diem vue om iebiee be th 


Vids eae oak de 
pial oe ea Onauoa’ ye BeCMIUG ner nie 


| JalSINIW NG 3D¥SS3W 


anbiyqnd ayuindag ey op ansturpy 
gindgp “1d “qd ‘SMA0] IA a]qeuoUOY, 7 


ae Sly od 


‘sed juos a] au Inb xnad & 1a snuaAUaIg 

Sa] Os INb xnad ze AIe[D AdessaW UN JUDIOAUA AINUOY BI] SUOID snou sjanbsay DaAe adueyIsIA 

B] 19 aIsIOUNOD eB] ‘aWIsI|PUUOISsajoid a] “stewef anb snjd ayodun saXojduia sap axuajadwios 

B] ‘sarsgyes sap indde,| e sanbnstydos sanbidojouysa) suaXowi sap eB sunodad SUOAR sno IS DWI 
: 

‘uoWa]Ieg 3] Jed soueR[][I9AIns eB] anb tsure uoNdarIp 

e| red suotsiogp ap asiid e] s1oj ey e JuaIndde nb ja sanbsu say ans Sd9puo] JUOS INb ‘judWIUTIAasUdI 

3] ANS sagxe UOs Inb saanentul sap 910LNd Ud SUOp aye WOddes yUasaid a7 “s}JURaTURYD 

anbsi ap Xneaatu sap 39 sp}dwiodsa s}e][Nsai sap ‘saweIBo1d sap sau0ud sap uorsusyaiduros 

SUL AUN INs B9pUOJ SIOINOSSaI Sap UOE}ALJe dUN, Pp UZAOW NE IdIAJAS ap SIULIOU So} 

J9 SSHANSE Sap UOINIPXA, | SUBP JITWOJIUN, | JOIONIWe Jd SaIgNUO e] B SAWS] Sasipueyouew 

Sap }9 souuosiad sap UsWATIeN ap S]UdIIJO snssadoud sap ILYJo SuaWaUUOIsIAOsdde, p 

dUIRYS P| op Jo UONRISIWUUII,| 9p ‘sadeAOA sap wNNUTUOD 2] sURp a/qQIssod anb SOP SdAaTea sonbsu 

S9] 19/19 : sonbidayeys sayiold sion ins asodai ued 99 ‘ad1Agas np aouaT[99Xa_,| 11UaINOS Inod 


"SAOINOSSAI SOP UONRAYe | 

9p a}dwW0d JURUD} Ud 3NO} JOI]RIUOIY ADIAIAS J] SUOINSSk 19 SUOIDS snoU a]Jonbe] Saae adua][90x9, | 
Ins asodai sgoons ajOU “JdI]eUOYsUeN sdIJ9WWOS Np sy1uNOddo || ap puadap onbimouose 

SOURIAI B] NO J9 aJUBdSIXa Jsa oNbsl Np UONsad e] NO 9}Xa]UOD UN SURG ‘d19TUO BY B Saxe) 
So.NNE .P 39 UONHRLOdUIT | B S9T] SHOIP Sap 9}99][09 k] 19 ‘aJaNUOY PI B S]UDUTT[e Sap Jo xNeIATOA sap 
“xneuue sap UoNedsul,| “‘UONeIBIWUM | B 19 SoISNyoI xNe SaANeias sanbutjod sap uoneoydde | 
‘9]BUOH RU JILINDQs B] “SAUBNOP So] JUSYONO} sauTUeIBOId Sa_D “epeURD Np [eId0s Ja anbiwOUODe ane 
“XNSIU NE JO BBUOHLU 9}LIND9S B] B S[auassa sauweIsOIJd ap apnyyinu aun ,p uoNEsaid BY ainsse 
‘apuoUl ne giSoqur snid a] SdIAJas 9] JUBLJO SIdI~eyUOI SousTURSIO sop uN, | anb jue} UD ‘VISV,'] 


‘TLOC-O107 
inod (J4{SV) epeued np siorjeyuoy saotasas sop souasy,| ap soqoLid sa] 3a sueyd say ins 
yoddey a] ‘anbiqnd gytmog¢ ey] ap ansturw op ann e ‘WUsWa]IVg Nev JayUasoid ap xnamay sins ar 


eNbiqnd ajuNd9a¢g DO] ap ayjsiUIW 
INASP “SD “d’D ‘SMAO] DIA BIQDIOUOU, 7 


JALSINIW NG SOVSSAW 


na, er mat aa eee 


mi it jas 
: ive : : 1 ah 


S agiatnace Dee VeiINlee BE byoopvnnies bye" 
deen bh - ¥ rh ieee Lie ent, ia Hal pels me a bel . 


“cq tery oy ae t af : i 


’ rahi i I piel Nee Ren) ry +t a8 Bidnes | 
Hemme tenants IE 
; ote roa mame fi a ana he 


: oe \ 
pete 
nee igre 
airy W 
7 Ci + 
u / Ri 
bee 
he 
, 
oe nN 
‘ * 
7 7 
- —_ s 
iY > — - 
re a e 
4 < uf 
rit 
ean ‘ a 
oy ‘ 
he ; 
1h fe A 
tf Aa Ls 
, ee y => 
e Sp Jie 
(oa are 
s TNA: mi i 
.y fy" 
i 
Bhai 7 a Me Wh 
} 
x 
= ail) ” 1 
cha! * emi 
: r pt 
<a i: 
. as es oad) 
5 | 
uv no i a ! 
Phar | J 
: se oe 
yr Vow Gr} 
id i es 


a Gaetan + bossa 


2G bioletomnay 1 


“s 


S2QUUOPIOOS 1a SJUDWIAUTIAsUay 
aus] Ud XNed/Qe) Sap Ist] 


ée SA¥IVINSWATIddNS SINSWANOISSNIY * ||| NOILOAS 


epeue. np anbrwou0s9 uonse, p uel 
SOWIIJUI SIDIAINS : awIWeIBOId ap aANOYy 
SINODAI Sap sWIWeISOIg : sUWeIBOId ap aIATOY 
[PIOJOWIWIOD SUTWTBISO1g : dWIWeIZOId ap aIANOYW 
HUQUUOY &] B [PUUONUSAUOD sUTUTBIBOIg : NWUeIBOId ap NIANOW 
dQHUOLY | B UONLI]IORy ap 9WTUWTeISOIg : oWWeIZOId ap aIANDYy 
Z anbisayens ie1jnsay 
10] B] 9p UONNIIXd,p sUTeIBOIg : oWWeISOId op a1ANDy 
sanbsii sap uonenyeag,p owmweidoig : swweIdo0id op aANDy 
| onbisayeqs eINsoy 


INOIOFVALS LVLINSAY 
6| dvd SIWMWVYDONd 3G SHUIAUOV SIG ASAIVNY } |] NOILOAS 


sanbisayeqjs s}eNs91 sop ajuIoye,| B sayIOUd sap uoNNq UO?) 
SJNLISISI] 19 S9}OA Sa}s0g 

epeueyD np snbrwiou0s9 uonoe.p uri 

sosuadap sap |o1g 

uoneoyiueld ev] ap olreuru0s 

soumueiso1d ap sayAIoe sap sinjooqYoIV Jo sanbiB9eNs syeynsay 
jauuoneiodo yuWIOUUOIIAUq 

Sq[Iqesuodsal jd 0199, p UOSIEY 


¢ TOAsNS + | NOWOAS 


l JALSINIW NG AOVSSAW 


Sa/aijew Sap ajge | 


om 


Pi, 


fe ian r oe aa) 


ens pay what rh 


‘aus De ; 
ne og ing, dee sae. ¥ 
ato, 5 Sart oe K- 


ba re PS 
Peay ak G 
* ih 

a ite 


. 


ohana 


- baad oa en 


ane ie ery 


faa ae 

A ii <j jure 
4 am ihe o \ 
BA) Pe rer 


by BP Stakes ernie 
SHAN te 


) 
¥ 2 
CU Rar thy eee Age a Ss ak a ae eee 
ee a Rade . Cee ee 
a4 ie Stel pena ge ; k; er Mens 4 ah Af Vit, . 
enti wate “ay ee capt aig ae oe a # ey st) 6 ’ » am t : 4 i 3 E 7 
ae WI heii: ye! ; os o ‘ read. h WEY cy Coed ; =; Flu Hi 
th ‘ KS aa Dl 
ship AR chy poh ah a Mp aha os banda See ee 
Dyiiek nin oe Mi ha, rh Ne Me aii «i ; ft : i Ne 
aah areal iz Be Mis Me Sp aie 
i % ity oil oy LA 
ri 4 | i ae ; ‘ . = ty bai ‘ " f 
De Pele Hen pete Slr ulead Wipes 
mae : ‘ : el ee ky ay “as ae, ay 
- ny | al vF ies i } : 
NAL carn a ng dt :* é 
Stay a Medi (gully e oth 
ye 62 ir bsioutee « Acti bas 
ts ; i j 
ede x eat Pt 
din 
pane 
ial 
4 ef 
F Ay, ‘ 
” ‘ 


j 
i 
bs 
4 
2 
/ 
i 
j 
} 
iW 
1 
{ 
4 
/ 
at 
\ 
oS 
“ 
if 


anbiqnd ayuindas e] ap ansturyy 
gyndap “s'9 “gd ‘SMAO0] DIA B]GesouoY,4 


= bhi fo Ay os 


LL0Z-0102 
Sesuadap sap jahpng 


S9}011d Sa] Ja SuRjd sa] ns Poddey — j]| aed 


epeuesy np siaije}uol 
S8DIAJBS Sap adUaby 


v-S9LV9-099-0-8L6 : NASI 
OZI-HI-IL0Z/Z-1E LA : ensojeyeo ap ‘oN 


vo'ossuoneorqndy/:dq,y : youII}UT 

(A-"_ 30 epeuRD) /S/L-C9S-008-1 NO 6LLS-PS6-€19 : InaIdoog[ay, 
(A-"_ 39 BpeURD) EP6L-S€9-008-] : JUSWA[Nas sspurUTLOD 
$66S-1P6-€19 : suOYda|QL 


SSO VIA NO e8XeHO 
BPLULD XNLJUSWIIUIOANOS SOOIAIIG jo soljqnd xneaeiy, 


10d9p op Sad1Alag jo SUOTIPY 
: op sgidne 9}sod vy sed no [evd0] dTeIQI] 91JOA ZOYO 9JUDA UA 


"B0°93"JOS-SQ] MMM : JJUVAINS ISSIPe.| B LOS NP GoM US 9] Ins sJqruodstp jsa JUaWUINDOp 95 
‘OPURLUAP INS s}NjYWSqQns seIp9UI Ud sJqruodsIp }sd JUBWUNDOp 9D 


‘OLOT ‘XNEJUIWIOUIIANOS SOIAING J9 sorfqnd xnvaell Sop dII]SIUT| 
3g] Jed ogjussgidol ‘epeueD np Joyo np suldy eI asalep ESO 


‘sorjqnd spuoj sop uolsos ev] op Jo UOTIeDAYJe,] op a1qeiduroo 

JUDWINP 389 JUIWSUIDANOS 9] oNb JoIMssv_s B JUDW]Ie 9] JUSpIe “JUdWOpPUdI J] INS sjaLig}stuTUU sj1oddez sa] 39 soqnd sayduiog 
So] oyINs ey Jed Joynole,s JUIUUDIA sjonbxne ‘ SJUSLUNDOP S9> ‘SIOINOSSaI Sap VON PIDAYe.P WQVeU UD soIOLId sas ap jo 181. | 

op ojonuue oirei9spnq uonroytueld ev] op Jo[Jor 9] JUOS sdoURUT{ Sop o}STUT Np Jospng 2] onb owgUI ap sasuadgp sop 193pnq a] 


‘aguU SUIQU 9UN.p SInod ne sgI[qnd 9139 JUdAned sasuadgp sap soitejUoWg[ddns sjospnq xnop ap snyd ‘sayeroads ssouerysuoosO 
ap nya ug “(939 ‘D ‘g “W) enbnoqeydye s1y07 sun sed gs119}9v.1e9 4so sasuadap sap o1reyUaU[ddns jo3pnq osnbeyD 

“IOIAQJ UL RP] B [BULJ JUOWINOP UN 39 91Q0190 UL RB] & JUaUUNSOp JortWaId UN jos ‘“ogQuUP Ied sIoy xnop gsodep yUOWOT[oNIIQeY 
jso sasuadgap sop osrejuowg|ddns yespnq aq ‘sasuodgp op suryd sas uoneorydde ua aia ossind yuswousdAnos 9] onb uye 
Jajdope jlop Juswaieg 9] anb s}1pgio op 10] op sjofoid sa] suep aInjoul B SaUTUOS say Jo (S}IP9I9) Jasuadap op suoNRstIOyNe 

sa] soUOUY sasusdgp sap s1leyUsWg{ddns Jospnq oT ‘s}pPoJ19 op 107] B] JUDWD}O0IIp dXe19 ssuodap sap silejUoWaIddns JaSpnq aT 


‘sanbyqnd saououlf sap u0ljJsa8 D] ANS 10T B| 9p [J 12 ['| ‘] Soxouue xne sgusisop yuos mb jo saseyuowjsed sytpes9 
Sap juspuadeap nb sowsiuvsio sap jo S19\SIUIL Sop So]qesuodsal sai{STUIW Sop WOU Nv IOSZIL Np [lasuoD np juapisgid 
9] Jed suuOjne Ud JUSIUA] eg Nv sgsodgp JUOSs ‘agAdYOR dIQIOURUT] UU IIOIUIOp BI Ins yUd}I10d nb “uowapusr 
3] Ins sj1oddes sap “qd¥y Ang] suep sognbrpur juos mb juswapual op o1aryeU Ua sonagid soyUs}v sap UOTOUO] 
Ud IUISIURSIO Jo oJQISIUILU oNbeYS op sUONESITeOI Sop 91dWOD JUSpPUdI (YAY) Juowpuas af Ins sfotaysturut sy1oddes say (Z 


‘JUSWI[SIY Np (/)[g sydeisesed ne 
JUSLUPUIOJUOS SAUNUIWUOD sap siquieYyD ve] & Odds o1Iey 9}INSUD JUDANOd INb sozIUIOD xn IOAUAI INOd ‘sIeU [¢ 9] Pe} 
snjd ne sgsodgp juswaljeniqey JUos syusUNDOp saQ ‘sanbygnd sasuvulf sap U01]Sa8 D1 ANS 10T BI BP I] 19 ["] ‘] Soxouue 
XNe SgUBISgp jUOs Inb jo saitejUsWO]Ied S}Ip9id sop JUopuodgp nb sowustueZIo sap 39 SdI9\SIUIL Sap sajqesuodsa1 
SOIJSIUIW Sap WOU Ne IOS9LL, NP [lIasuoD np jusprisoid 9] Jed jusWo]Ieg ne sgsod9p juOs s|] ‘sourtuesSOId sop 
$]OU S}NOD SJ] Jd “SUOT}NGII}UOD Ja SUOTJUBAQNs So] ‘SUONeSI{IqoWIUWL,p sjafoid spueJs soy ‘souTeUNY SddINOSsaI UD SUTOSOq 
So] INS saQUUOP Sap JUIUI[eB9 JUIUUITIUOS F{qY SY] ‘SOXXUUOD SIOINOSSOI Ud SUTOSAG xNe sud] sap yURNOUT ‘nAgid 
yeyNsgz 39 oUIUTvIZOId op dy1ATIOR SOnbis91e.138 JND0[qQo Ied ‘90 39 ‘UOTesIURBIO oUN,p soqIoLId saredioutd so] ans ‘sue 
S101} ap spotigd oun nod ‘sgy[re19p snjd syusWaUStosUaI sap jUajUasgid sj1odde.1 sag ‘(¥1q.P S919100s sap uoNdaoxa | 

B) SUUSTURSIO jo dIQ}STUILA onbeYO Ied stjqei9 sasuodgap ap sued sap jUOS (q{qY) Sayoud say 39 suvyd say ans sysoddes say] (| 


: SJUOWINSOP XNOP Ud YSIAIP }S9 919)SIUIU Np sasuadgap op ue, g IJ — [[] Wed 


"JUBAR NO SILU JI] I] JUWUQURI[NUUIS sagsodap 

juos sasuadgp sap jospnq np I] 19 | Sele so] ‘sasuadgp op suvyd sas uoneordde us ayjour assind yustwoussano3 9] anb ure 
Jajdope pop yuowg[1eg 3] onb syp9io op Io] ap sjofoid sa] suep sINJOUI & SOLOS SQ] 39 (s}IP919) JasUdd9p op suONRsIIO NE 
Sa] <oUOUD sasuodgp sep edioutid Jospnq IJ ‘s}IP949 op 10'T P| JUDUID}O0IIp 9hv19 sasuadap sap [edioutid yoSpnq a] — J] eNIeg 


‘sosuodop sop jedioutid ya8pnq np 
syuswig[9 xnedioutd say suns. 39 soyeigpay sasuadap sop ndsode un 9juUas9Id JUaWOUIOANOS Np sasuadap op ue[g a] — | ae 


: Saryied stoi] 9310dwW0d ‘Iosg1L, Np [IasuoD np juaprtsoid 2] sed saunuUOS sap 

siquivyD e] & gsodgp jsa nb ‘sasuadgp sap yospnq oT “JUaWAalIeg ne gsodgp sjIp9so ap Io] ap Jofoid un,p usfsow ne UdWAaTJaIO1JO 
Sagjuasgid jUOS SUOT}eSIIOJNL Pp SopuRaP Sa_ ‘sor[qnd spuoj sep uOTWeOIye | nod yuowspIeg ne ssgpuewap sJssuadep 

op suonesiioyne sap indde| e uoNeUojur| 9]Uasg1d Inb ‘sasuodgp sap yo3pnq Uos 1]qQe}9 JUSWOUIOANOS 9g] ‘sQuUL onbeYyD 


SoJIBjJOSpNq syusUINIOp sa] 


mpeue ) 


S9}OUd $9| Jo Sue|d S9j INS Woddey - ||| aed 


LL0¢-010¢ 
sesuadap sep jabpng 


epeuey np sJaije}u0d] 
SOdIMaS Sep sdUEbYy 


SASNSAdISAGd SAaqd 1tapHpndadna 


ESTIMATES 


Canada Industrial Relations 
Board 


2010-11 Cs ae 


Part IIl—Report on Plans and Priorities 


ivi 


Canada 


» 
Bararas = 
Publications 


The Estimates Documents 


Each year, the government prepares Estimates in support of its request to Parliament for authority to spend public 
monies. This request is formalized through the tabling of appropriation bills in Parliament. The Estimates, which are 
tabled in the House of Commons by the President of the Treasury Board, consist of the following: 


Part I—The Government Expense Plan provides an overview of federal spending and summarizes the key elements 
of the Main Estimates. 


Part 1I1—The Main Estimates directly support the Appropriation Act. The Main Estimates identify the spending 
authorities (Votes) and amounts to be included in subsequent appropriation bills. Parliament will be asked to 
approve these Votes to enable the government to proceed with its spending plans. Parts I and II of the Estimates 
are tabled concurrently on or before March 1. 


Part I11—Departmental Expenditure Plans, which is divided into two components: 


1) Reports on Plans and Priorities (RPP) are individual expenditure plans for each department and agency 
(excluding Crown corporations). These reports provide increased levels of detail over a three-year period on 
an organization’s main priorities by strategic outcome(s), program activity(ies) and planned/expected results, 
including links to related resource requirements. The RPPs also provide details on human resource 
requirements, major capital projects, grants and contributions, and net program costs. They are tabled in 
Parliament by the President of the Treasury Board on behalf of the ministers who preside over the 
appropriation-dependent departments and agencies identified in Schedules I, I.1 and II of the Financial 
Administration Act. These documents are usually tabled on or before March 31 and referred to committees, 
which may then report to the House of Commons pursuant to Standing Order 81(7). 


2) Departmental Performance Reports (DPR) are individual department and agency accounts of results 
achieved against planned performance expectations as set out in respective RPPs. These Performance 
Reports, which cover the most recently completed fiscal year, are tabled in Parliament in the fall by the 
President of the Treasury Board on behalf of the ministers who preside over the appropriation dependent 
departments and agencies identified in Schedules I, I.1 and II of the Financial Administration Act. 


Supplementary Estimates directly support an Appropriation Act. The Supplementary Estimates identify the 
spending authorities (Votes) and amounts to be included in the subsequent appropriation bill. Parliamentary 
approval is required to enable the government to proceed with its spending plans. Supplementary Estimates are 
normally tabled twice a year, the first document in late October and a final document in late February. Each 
Supplementary Estimates document is identified alphabetically A, B, C, etc. Under special circumstances, more 
than two Supplementary Estimates documents can be published in any given year. 


The Estimates, along with the Minister of Finance’s Budget, reflect the government’s annual budget planning and 
resource allocation priorities. In combination with the subsequent reporting of financial results in the Public 
Accounts and of accomplishments achieved in DPRs, this material helps Parliament hold the government to account 
for the allocation and management of public funds. 


©Her Majesty the Queen in Right of Canada, represented 
by the Minister of Public Works and Government Services, 2010. 


This document is available in multiple formats upon request. 
This document is available on the TBS website at the following address: http://www.tbs-sct.gc.ca. 


Available through your local bookseller or by mail from 
Publishing and Depository Services 

Public Works and Government Services Canada 
Ottawa ON KIA 0S5 


Telephone: 613-941-5995 

Orders Only: 1-800-635-7943 (Canada and U.S.A.) 

Fax: 613-954-5779 or 1-800-565-7757 (Canada and U.S.A.) 
Internet: http://publications.ge.ca 


Catalogue No.: BT31-2/2011-II1-28 
ISBN: 978-0-660-64766-1 
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Message from the Chairperson 


As Chairperson of the Canada Industrial Relations Board (the CIRB or 
the Board), I am pleased to present the Board’s Report on Plans and 
Priorities for 2010-11. The Board is an independent, representational, 
quasi-judicial tribunal responsible for the interpretation and application 
of the Canada Labour Code (the Code) Part I, Industrial Relations, and 
certain provisions of Part II, Occupational Health and Safety. Part I of 
the Code creates a framework for collective bargaining for the federal 
private sector. Under the: Code, the CIRB’s jurisdiction applies to 
approximately 800,000 workers and _ their employers in banking, 
interprovincial and international — transportation, airports and airlines, broadcasting, 
telecommunications, port operations, longshoring and grain handling. It also applies to Crown 
corporations, and to private-sector employers and employees in the three territories. In carrying 
out its mandate, the Board has an obligation to encourage constructive labour-management 
relations between federally regulated employers and the unions representing their employees, 
and contributes to minimizing labour unrest in the critical infrastructure industries that are 
governed by the Code. 


Since my appointment as Chairperson of the CIRB in January 2008, I have made it a priority to 
reduce the number of outstanding complaints and applications, and to improve the timeliness of 
Board decisions. I am pleased to report that significant progress was made in this regard and that 
our pending caseload is now at a sustainable level of approximately 440 matters, a historically 
low level. The Board’s priority in 2010-11 will be to continue its efforts to reduce the average 
processing time of new cases so as to ensure that a backlog does not reoccur. In order to achieve 
this, the Board will focus its efforts on effective case management and dispute resolution 
mechanisms that encourage the constructive settlement of differences. The Board will continue 
to adjudicate matters where necessary, but will also focus on increasing its mediation efforts at 
all stages of a case, in order to proactively seek a resolution of matters that best meets the needs 
of the parties and promote stable and productive labour-management relations. 


I believe that the CIRB is well positioned to be a “full service” dispute resolution agency that is 
able to resolve matters fairly and expeditiously. I am extremely proud of the accomplishments of 
the Board’s Vice-Chairpersons, Members and staff. With their continued determination and 
dedication, the Board will emphasize initiatives that build positive working relationships and 
support harmonious labour-management relations in the federally regulated private sector. 


Cane, 
A fe tity (et ; 


Elizabeth MacPherson 
Chairperson 
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SECTION I: DEPARTMENTAL OVERVIEW 


Raison d’étre, Responsibilities and Departmental Organization 


Raison d’étre 

The mandate of the Canada Industrial Relations Board (the CIRB or the Board) is to contribute 
to and promote a harmonious industrial relations climate in the federally regulated sector through 
the impartial, effective and appropriate administration of the private legislation governing labour 
and management in their representational and bargaining activities. To achieve this mandate, the 
Board seeks to provide effective industrial relations solutions for the Canadian labour relations 
community in a fair and timely manner. 


Responsibilities 

The CIRB is an independent, representational, quasi-judicial tribunal responsible for the 
interpretation and application of the Canada Labour Code (the Code), Part I, Industrial 
Relations, and certain provisions of Part II, Occupational Health and Safety. It was established in 
January 1999, to replace the previous Canada Labour Relations Board, through amendments to 
Part I of the Code. 


Part I of the Code establishes the framework for collective bargaining, the acquisition and 
termination of bargaining rights, unfair labour practices and protection of the public interest in 
the event of work stoppages affecting essential services. 


The CIRB has jurisdiction in all provinces and territories with respect to federal works, 
undertakings or businesses in the following sectors: 


Broadcasting 

Chartered banks 

Postal services 

Airports and air transportation 

Shipping and navigation 

Interprovincial or international transportation by road, railway, ferry or pipeline 
Telecommunications 

Grain handling and uranium mining and processing 

Most public and private sector activities in the Yukon, Nunavut and the 
Northwest Territories 

e Band Councils and some First Nations undertakings 

e Federal Crown corporations (including, among others, Atomic Energy of Canada 
Limited and the national museums) 


The federal jurisdiction covers some 800,000 employees and their employers, and includes 
enterprises that have a significant economic, social, and cultural impact on Canadians from coast 
to coast. The variety of activities conducted in the federally regulated sector, as well as its 
geographical spread and national significance, contribute to the uniqueness of the federal 
jurisdiction and the role of the CIRB. 
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The Board’s role is to exercise its powers in accordance with the Preamble and provisions of the 
Code. which state that Parliament considers “the development of good industrial relations to be 
in the best interests of Canada in ensuring a just share of the fruits of progress to all.” To that 
end, the Board aims to be responsive to the needs of the industrial relations community across 
Canada. 


Departmental Organization 

The Code provides that the Board is to be composed of the Chairperson, two or more full-time 
Vice-Chairpersons, not more than six full-time Members (of which not more than three 
represent employers and not more than three represent employees) and any other part-time 
members (representing, in equal numbers, employees and employers) necessary to discharge 
the responsibilities of the Board. All are appointed by the Governor in Council: the 
Chairperson and the Vice Chairpersons for terms not to exceed five years, the members for 
terms not to exceed three years. The Board currently consists of the Chairperson, five full-time 
and two part-time Vice-Chairpersons, and six full-time and two part-time Members. 
Information on the Board members can be found at: http://www.cirb-ccri.gc.ca/about- 


apropos/members-membres/index eng.asp. 


The Chairperson is the chief executive officer of the Board and has supervision over, and 
direction of, the work of the Board, including: 


e the assignment and reassignment of matters that the Board is seized of to panels; 

e the composition of panels and the assignment of Vice Chairpersons to preside 
over panels; 

the determination of the date, time and place of hearing; 

the conduct of the Board’s work; 

the management of the Board’s internal affairs; 

the duties of the staff of the Board. 


The Board’s headquarters are located in the National Capital Region. Support to the Board is 
provided by the Executive Director, reporting directly to the Chairperson. The Executive 
Director is responsible for regional operations, case management, client and corporate services 
and financial services. The Legal Services Branch provides legal assistance as required by the 
Board and is headed by a general counsel who reports directly to the Chairperson of the Board. 


The Board has five regional offices located in Dartmouth, Montréal, Ottawa, Toronto and 
Vancouver, with a satellite office in Winnipeg. These offices are staffed by labour relations 
professionals and case management teams. Each regional office is headed by a regional director, 
who reports to the Executive Director in Ottawa. 


The Board has established a series of strategic objectives in support of its mandate, which 
include to: 


e seek solutions to labour relations problems by determining the cause and nature of 


conflict and by applying the appropriate dispute resolution mechanism, including 
fact finding, mediation and adjudication; 
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e conduct its activities in a fair, timely and consistent manner; 
¢ consult its clients on its performance and on the development of policies and 
practices; 

¢ promote an understanding of its role, processes and Jurisprudence through client 
contact and a variety of information dissemination methods: 

e conduct its business and manage its resources in a manner that is fiscally sound, 
in accordance with the Financial Administration Act and the policies and 
directives of the central agencies of government. 


Strategic Outcome and Program Activity Architecture (PAA) 


Strategic Outcome 
In pursuing its mandate, the CIRB seeks to achieve the following strategic outcome: 


Resolution of labour relations issues in sectors regulated by the 
Canada Labour Code in a timely, fair and consistent manner 


The CIRB’s strategic outcome is aligned with the government's Economic Affairs and supports 
the government’s desired outcome of ensuring a Fair and Secure Marketplace through the 
impartial, effective and appropriate administration of the rules governing the conduct of 
employers and unions, in order to ensure stable Jabour-management relations and productive 
workplaces. 


Program Activity Architecture 
Based on its legislated mandate and its currently approved PAA, the CIRB has a single strategic 
outcome and two program activities. 


Agency Canada Industrial 

Relations Board 
Strategic Resolution of labour relations issues in sectors regulated by the 
Outcome Canada Labour Code in a timely, fair and consistent manner 
Program Adjudication and Dispute Resolution Internal Services 
Activity Program 
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Planning Summary 


The following table provides a summary of the total planned spending for the Canada Industrial 
Relations Board for the next three fiscal years. 


Financial Resources ($ thousands) 
2010-11 2012-13 


The following table provides a summary of the total planned humah resources for the Canada 
Industrial Relations Board for the next three fiscal years. 


Human Resources (Full-Time Equivalent-F TE) 


2 eet aan THe 


Strategic Outcome: Resolution of labour relations issues in sectors regulated by the Canada Labour 
Code in a timely, fair and consistent manner 


CIRB decisions overturned by the Less than one percent of all decisions rendered are overturned by the 
Federal Court of Appeal Federal Court of Appeal 


Number of applications/complaints Fifty percent of cases are resolved through mediation 
resolved through mediation 


Decisions are issued within statutory Average decision-making time is less than 90 days from the date the 
deadlines Board reserved its decision 


Reduction of CIRB’s average case Seventy percent of cases are processed in less than one year 
disposition time 
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Forecast 
Spending 
2009-10 


Alignment to 
Government 
of Canada Outcomes 


Program 
Activities’ 


Planned Spending 
2010-11 2011-12 2012-13 


9,366 9,437 9,450 9,450 


Fair and Secure Market 
Place 


Adjudication and 
Dispute 
Resolution 
Program 


The CIRB promotes 
stable industrial relations 
within the industrial 
sectors that fall under 
federal jurisdiction, thus 
ensuring safe, fair and 
productive workplaces 
that contribute positively 
to the Canadian econom 


Internal Services 


Total Planned Spending 13,017 13,035 


Contribution of Priorities to Strategic Outcome 


The CIRB’s priorities are largely dictated by its strategic outcome. In the discharge of its 
mandate, the Board aims to be progressive, efficient and effective, as well as open and 
accountable. In addition to its objective of promoting and contributing to effective and stable 
industrial relations, the Board plans to pursue the priorities summarized in the table below. 


| Operational —| Type | Links to Strategic | Description — 


Why is this a priority? 
Stable industrial relations contribute to 
Canada’s economic prosperity. By resolving 
matters in a timely and fair manner, the CIRB 
directly contributes to this objective 


All of these priorities are 
linked to our sole strategic 
outcome: 


Expeditious and Ongoing 
fair processing of 
applications and 


complaints 


Resolution of labour 
relations issues in sectors 
regulated by the Canada 
Labour Code in a timely, 
fair and consistent 
manner 


Plans for meeting the priority 

To accomplish this, the CIRB will launch a 
review of its Regulations to ensure effective 
and efficient handling of applications and 
complaints; it will fine-tune procedures aimed 
at reducing processing time for certification 
applications; and will actively explore 
opportunities to further reduce the average case 
disposition time 


and are directly linked to our 
main program activity: 


Adjudication and 
Dispute Resolution 
Program 


' For program activity descriptions, please access the Main Estimates online at http://www.tbs-sct.gc.ca/est-pre/index- 
eng.asp. 
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Successful 
resolution of 
labour relations 
problems through 
appropriate dispute 
resolution 
mechanisms 


An involved and Ongoing 
well-informed 

labour relations 

community 


This priority is linked to our 


Operational dad 
sole strategic outcome: 


effectiveness and 
compliance with 
government-wide Resolution of labour 
Accountability relations issues in 
Framework sectors regulated by the 
Canada Labour Code 
in a timely, fair and 
consistent manner 


and is linked to our main 
program activity: 


Adjudication and 
Dispute Resolution 
Program 


Why is this a priority? 

Being responsive to the community needs and 
addressing the underlying labour relations 
issues contributes to a stable industrial 
relations climate and thus has a direct positive 
effect on the Canadian economy 


Plans for meeting the priority 

To achieve this, the CIRB will increase its 
emphasis on proactive mediation of complaints 
by regional staff and Board members, and will 
implement tracking measures to measure Its 
success rate 


Why is this a priority? 

As client-focused service is important to the 
federal government, consultations with clients 
will continue to be a priority for the CIRB 


Plans for meeting the priority 

The CIRB will update and expand the 
information on its Website; develop and 
disseminate regular CIRB updates to the labour 
relations community; and consult the 
community on policies and procedures 


Why is this a priority? 

Sound management practices, processes and 
systems, particularly in areas such as human 
resources and internal service delivery, are 
essential to CIRB’s ability to deliver its 
programs and services to the public and 
achieve its strategic outcome economically, 
efficiently and effectively 


Plans for meeting the priority 

The CIRB will work to align people to 
priorities by anticipating and supporting 
staffing needs and operational requirements, 
and ensuring flexibility to meet changing 
priorities. The Board will continue to support 
the achievement of the government-wide 
priorities for public service renewal 


The CIRB will also continue to strengthen its 
management and accountability in the area of 
corporate risk management, and will be 
implementing improved management practices 
in areas where opportunities have been 
identified in the Management Accountability 
Framework Assessment 


Canada Industrial Relations Board 


Risk Analysis 


Operating environment 

The Board has an ongoing planning challenge in that the CIRB’s sole function is to respond to 
_ the matters referred to it by unions, employers, employees and the Minister of Labour. As such, 
the CIRB’s operational activities are driven by external demands that it can only react to rather 
than plan for. 


The Board’s workload is a function of many variables, but the economic environment is a key 
determinant of the types of cases submitted to the Board. For example, corporate mergers, 
acquisitions and restructuring tend to increase the demand for bargaining unit reviews. Corporate 
bankruptcies and insolvencies frequently result in a loss of or decrease in the level of collectively 
bargained salary and employment benefits, with resultant increases in duty of fair representation 
and bad faith bargaining complaints. The negotiation or renegotiation of collective agreements in 
areas essential to public health or safety creates demand for Board investigations and rulings on 
maintenance of activities issues. 


Although the nature of the demand for Board services may vary, depending on the state of the 
economy, the absolute number of incoming applications and complaints is expected to remain 
relatively constant over the planning period. However, a significant increase in the number or 
complexity of incoming matters would severely affect the Board’s ability to meet its strategic 
outcome. 


Processing Time 

The Board’s largest operational risk is associated with the number of applications and complaints 
it receives in a given year, combined with its ability to continue to reduce its backlog of cases. 
To mitigate this risk, priority is given to the processing and consideration of matters in which it 
appears that delay will pose a significant potential for adverse industrial relations consequences, 
or where other identifiable factors require a matter to be promptly addressed. In addition, the 
CIRB adopted new procedures for the processing of duty of fair representation complaints over 
the last year. This year, the CIRB will begin a comprehensive review of its Regulations to ensure 
effective and efficient handling of applications and complaints and will fine-tune the processing 
of applications for certification. It is expected that these mitigating strategies will greatly reduce 
the time it takes to process matters, which in turn will continue to reduce the number of backlog 
cases. 


Quality of Decisions 

In addition to the timeliness of decisions, a second operational risk involves the quality of the 
decisions. Decisions that are not based on sound legal and industrial relations principles would 
not only lead to flawed jurisprudence, but would also create uncertainty in the client community. 
It should be noted that all but one judicial review application to the Federal Court of Appeal was 
dismissed in the 2003-04 to 2008-09 period. This underscores the importance of the quality of 
Governor-in-Council appointments that are made to the Board and the experience and expertise 
that these appointees bring to it. 
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Human Resources 

The CIRB, like most of the federal public service, is facing challenges with employee retention 
and departures due to retirement. In the next five years, over 60% of the Board's staff is eligible 
to retire. In addition, results from the Public Service Employee Survey identified issues related to 
career progression within the Board. As the CIRB is a small and specialized organization, the 
impact of staff turnover can be significant. Maintaining continuity of the Board’s corporate 
knowledge requires sustained focus on recruitment, training and succession planning. In the past 
year, the Board has responded by putting in place development programs and positions and will 
continue to look for opportunities to expand its training and career development opportunities. 


Like other small departments and micro-agencies, the CIRB continually faces pressure to 
respond to, or implement various government-wide management initiatives. The CIRB is 
continuing its work on several fronts, such as strengthening its accountability framework, 
planning for the implementation of the new evaluation policy, and developing measures to 
enhance human resources management in the context of public service renewal. These and other 
concerns are being addressed in the CIRB’s Integrated Human Resources and Business Plan. The 
CIRB will continue to actively seek opportunities both from new technologies and 
interdepartmental partnerships, in order to achieve efficiencies. The CIRB believes this approach 
will mitigate the pressure caused by horizontal initiatives while ensuring it continues to be well 
positioned to carry out its mandate. 


The CIRB’s risk profile and mitigation plan is adjusted periodically, usually following its annual 
retreat, after discussion of the Board’s current situation and future directions. 


Expenditure Profile 


Departmental Spending Trend 


a ——— 
13,500 } 
13,000 
12,500 b= 
12,000 |= 
11,500 = 
41,000 f= 
10,500 | 


$ thousands 


2006-07 : 2007-08 2008-09 2009-10 2010-11 2011-12 2012-13 


There has been no significant deviation in the expenditure trend of the CIRB over the previous 
year. However, the 9% increase in actual spending for the 2008-09 fiscal year over the previous 
year is primarily due to the relocation of the Board’s regional offices in Montréal and Vancouver 
as a result of Public Works and Government Services Canada initiatives. 


Approximately 80% of the CIRB’s $13 million operating budget is expended on employee 


salaries and benefits. Of the remaining $2.6 million in the Operation and Maintenance budget 
(O&M), 60% is for travel and professional services, and is largely related to the processing of 
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cases, including travel to hearings, rental of hearing rooms, interpretation services and translation 
of Board decisions. The Board adheres to Treasury Board policies for the expenditure of its 
O&M budget. 


Voted and Statutory Items 
($ thousands) 


2009-10 
Main 
Voted or Statutory Item (S)| Truncated Voted or Statutory Wording} Estimates 


Operating expenditures da 
Contributions to employee benefit plans 1,465 


Total 12,587 


2010-11 
Main 
Estimates 


11,490 
boo? 
13,047. 


The increase of $430 thousand in Main Estimates from 2009-10 to 2010-11 is due to salary and 
benefits adjustments prescribed by collective agreements and Treasury Board policies. 
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SECTION II: ANALYSIS OF PROGRAM ACTIVITY BY 
STRATEGIC OUTCOME 


Strategic Outcome and Program Activities 


Resolution of labour relations issues in sectors regulated by the 
Canada Labour Code in a timely, fair and consistent manner 


The following section describes the CIRB’s program activities and identifies the expected result, 
performance indicators and targets for each activity. This section also explains how the CIRB 
plans on meeting the expected results and presents the financial and non-financial resources that 
will be dedicated to each program activity. 


This section will contain a discussion of plans surrounding the following program activities: 


e Adjudication and Dispute Resolution Program 
e Internal Services 


The Board has only one key operational program activity—the Adjudication and Dispute 
Resolution Program. The second program activity of the Board is to provide the internal support 
required to carry out the Board’s primary program. 


Through its primary program, the CIRB resolves labour relations issues by exercising its 
statutory powers relating to the application and interpretation of Part I (Industrial Relations), and 
certain provisions of Part II (Occupational Health and Safety), of the Code. Activities include the 
granting, modification and termination of bargaining rights; the investigation, mediation and 
adjudication of complaints alleging violation of Part I of the Code; the determination of essential 
services; the exercise of ancillary remedial authority; the exercise of cease and desist powers in 
cases of unlawful strikes or lockouts; the settlement of the terms of a first collective agreement. 
The secondary program activity involves the provision of administrative services required to 
support these activities. 


Information on both activities is provided in the tables below. 


1; Adjudication and Dispute Resolution Program _ : : - 
Human Resources (FTEs) and Planned Spending ($ thousands) / 


P 
FTEs panned FTEs eo FTEs puned 
Spending Spending Spending 


Program Activity 
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oes 
Expected Results Indicators 


Labour relations issues CIRB decisions Less than one percent of all decisions rendered are 
are resolved in a timely, | overturned by the overturned by the Federal Court of Appeal 

fair and consistent Federal Court of Appeal 

manner 


Number of Fifty percent of cases are resolved through mediation 
applications/complaints 

resolved through 

mediation 


Decisions are issued Average decision-making time is less than 90 days from the 
within statutory date the Board reserved its decision 
deadlines 


Reduction of CIRB’s Seventy percent of cases are processed in less than one year 
average case disposition 
time 


Planning Highlights 


The complexity and implications of the issues facing federally regulated employers and unions 
require the Board to judiciously apply a wide range of knowledge and skills in diverse industrial 
relations. labour law and administrative law contexts. The stable economic environment over the 
past few years has resulted in a decrease in the number of cases coming before the Board, but the 
current environment may well change that situation. It is possible that the Board will receive 
more unfair labour practice complaints as a result of difficulties at the bargaining table, as well 
as more applications related to corporate restructuring or sale of business. 


Typical issues of continuing concern to the Board include: 


e the acquisition and exercise of free collective bargaining rights, and the promotion 
of sound labour-management relations in a fair and transparent manner; 

e the need to ensure that collective bargaining between employers and unions is 
conducted fairly and in good faith; 

e the determination of the levels of services required to be maintained during a 
work stoppage to ensure the protection of the health and safety of the Canadian 
public; 

e the prompt consideration of situations in which illegal work stoppages are 
alleged; 

e the need to assist companies and unions in resolving the labour relations 
implications of corporate mergers and acquisitions—including the determination 
of appropriate bargaining unit structures and representation rights. 
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The Board’s foremost priority remains the efficient and effective delivery of its statutory 
mandate as set out in the Code, while being both transparent and accountable in its 
decision-making process. The Board continually monitors and adjusts its processes in order to 
respond to workload demands. 


Within this context, the Board’s three main operational priorities in the coming years are to 
provide expeditious and fair processing of applications and complaints: focus on successful 
resolution of labour relations problems through appropriate dispute mechanisms; and continue 
with its formal and informal consultations and engagement with the labour relations community. 


To deliver on these priorities, and in consultation with the client community, the Board will 
begin a review of its Regulations and seek effective and efficient ways of handling applications 
and complaints, including exploring Opportunities to further reduce case processing and 
disposition time. It will also increase its emphasis on proactive mediation of complaints by 
regional staff and Board members. In addition, it will develop and disseminate regular CIRB 
updates to the labour community. 


It is expected that the achievement of these priorities will simplify and/or shorten case processing 
measures, which will increase the number of matters that can be disposed of with a limited 
adjudicative capacity, thus enhancing effectiveness and efficiencies. 


The Board will continue to endeavor to provide timely and legally sound decisions that are 
consistent across similar matters, in order to establish strong and clear jurisprudence, which in 
turn should reduce the likelihood of a demand for reconsideration, as well as reducing the 
likelihood of applications to the Federal Court of Appeal for a judicial review. 


Analysis 


Volume of Matters 

It is expected that the volume of matters will not be significantly different from the last three 
years. After an initial spike in caseload levels in the years following the 1999 amendments to the 
Code, the number of applications/complaints received has generally declined over the last five 
fiscal years. In the first five years following the 1999 amendments to the Code, the CIRB 
received an average of 924 applications/complaints per year, compared to 685 over the last five 
years. 


Unfair labour practice (ULP) complaints, which represent approximately 40% of incoming 
matters in any given year, and are an indicator of the labour relations climate, are down almost 
25% on average, in the 2006-07 to 2008-09 period (representing 85 fewer complaints per year), 
compared to the previous five fiscal years. It should be noted that the rate of incoming matters 
related to ULP has increased somewhat in the third and fourth quarters of 2008-09 as the 
recession took hold. 


Disposition of Matters 

With respect to the disposition of matters, the Board was able to improve its rate of matter 
disposition in the years following the 1999 amendments. While the number of matters disposed 
of by the Board declined in 2006-07 and 2007-08, similarly to incoming matters, the CIRB took 
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a number of measures to raise its disposition rate and resolved 819 matters in 2008-09, which 
represents 144 more matters disposed than the 675 in the previous fiscal-year. As a result, the 
number of pending cases dropped to 443 at the end of March 2009, or 147 fewer than the 
previous year, and the lowest level since 1996-97. 


The Canada Industrial Relations Board Regulations, 200] (the Regulations) stipulate that certain 
types of matters require priority attention. These cases include requests for an interim 
order/decision, requests to file Board orders in Court, referrals to the Board by the Minister of 
Labour relating to the maintenance of activities during a legal work stoppage, applications 
alleging an invalid strike or lockout vote, applications for a declaration of unlawful strike or 
lockout, and unfair labour practice complaints alleging the use of replacement workers and 
dismissal for union activities. These types of matters are processed on an expedited time frame. 
During the planned review of the Regulations, the Board will consider whether any other types 
of applications should by subject to expedited procedures. 


Processing and Disposition Time 

The time required to process a file—the time spent opening, investigating, mediating, hearing, 
and deciding a case—increased moderately in 2008-09, averaging 313 calendar days compared 
to 298 days in 2007-08 and 242 days in 2006-07. 


The principal reason for the increase in processing time experienced in both 2007-08 and 2008-09 
is related to the resolution of a large number of backlog of cases involving duty of fair 
representation (DFR) complaints. Prior to 2007-08, DFR complaints were often set aside when 
more urgent matters arose. As a result, the CIRB had accumulated a significant backlog of DFR 
complaints, and their proportion of all pending matters grew from 25.6% in 2002-03 to almost 
43% at the end of 2006-07. The CIRB decided to seriously address this DFR backlog in 2007-08 
and 2008-09. Consequently, DFR complaints represent a third of disposed matters in 2008-09 
compared to an average of about 19% in the previous five years. 


One component of the overall processing time is the length of time required by a Board panel” to 
prepare and issue a decision, following the completion of the investigation and/or hearing of a 
matter. A panel may decide a case without a hearing on the basis of written and documentary 
evidence, such as investigation reports and written submissions, or may defer the decision until 
further evidence and information is gathered via an oral hearing. 


Section 14.2(2) of the Code requires that a panel must render its decision and give notice of it to 
the parties no later than ninety days after the day on which it reserved its decision or within any 
further period that may be determined by the Chairperson. The Board’s objective is to achieve 
compliance with the ninety-day time limit in a majority of the cases requiring written reasons for 
decision. 


Written Decisions 


The Board issues detailed Reasons for decision in matters dealing with significant 
labour-management issues and/or those with significant precedential importance. In other 


? A panel is composed of the Chairperson or a Vice-Chairperson for single member panels and the Chairperson or a 
Vice-Chairperson and two Members in a tripartite panel. 
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matters, concise “letter decisions” help expedite the decision-making process, thereby providing 
more timely industrial relations outcomes for parties. The Board strives to provide timely and 
legally sound decisions that are consistent across similar matters in order to establish strong and 
clear jurisprudence. In 2008-09, more than three quarters of decisions were rendered in 90 days 
or less. 


Benefits for Canadians 


The impact of the work of the Board can be both broad-ranging and significant. The Board’s 
decisions and mediation efforts often affect, in very tangible ways, the working lives of 
thousands of Canadians, the economic position of leading Canadian corporations, and the general 
well-being of the Canadian public. When the Board receives an application or complaint, it is 
usually because there is some form of unresolved conflict or problem that the parties involved 
have been incapable of resolving on their own. By resolving the matter, through mediation or by 
issuing a decision, the Board effectively and directly contributes to improved 
labour-management relations in that enterprise. 


However, the Board also contributes to effective industrial relations in the federal jurisdiction 
generally. Each time it issues a decision, the Board adds to its growing jurisprudence, which is 
widely disseminated to the industrial relations community. Clear and consistent jurisprudence 
provides an environment where potential litigants are more likely to resolve matters on their own 
than to bring the matter before the Board. 


Program Activity 2: Internal Services _ a 
Human Resources (FTEs) and Planned Spending ($ thousands) 


Planned Planned 
FTEs | Planned Spending | FTEs eee FTEs Dae 
Spending Spending 


The Internal Services program activity supports CIRB’s strategic outcome. It consists of the 
groups of activities and resources that are administered to support the needs of programs and 
other corporate obligations of the CIRB, including Central Agency requirements. These groups 
are: management and oversight services; human resources services; financial and administrative 
services (including facilities, materiel and procurement services); information management (IM) 
services; and information technology (IT) services. 


Planning Highlights 


In line with the government’s Public Service Renewal Initiative, the CIRB has instituted an 
integrated planning process, which involves assessing current and future workforce capacity 
against evolving business priorities, identifying gaps, developing and implementing strategies to 
fill those gaps, and monitoring and reporting on progress. This process is guided by CIRB’s 
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three-year Integrated Human Resources and Business Plan (updated annually), which articulates 
the department’s business goals and sets out short and longer term people management strategies 
to ensure that these goals are met. This Plan recognizes that priorities and business requirements 
constantly evolve and that our people management activities must also be flexible and 
responsive. 


The CIRB will also continue to improve and strengthen its management practices and will focus 
its efforts on areas of improvement identified in Round VI of the Management Accountability 
Framework Assessment released in 2009. Specifically, in the coming years, the CIRB will focus 
its efforts on the development of a corporate risk management framework; the development of an 
integrated IM/IT Strategy harmonizing its information management needs, practices and policies 
with technology management products and overall security resporisibilities. In addition, the 
CIRB will continue to monitor and enhance its comptrollership practices, as required. 


Benefits for Canadians 
Specific benefits to Canadians include the following: 
e resources effectively support the delivery of the CIRB’s program and corporate 
obligations; and 


e human and financial resources are utilized in the most economical, efficient and 
effective manner. 
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SECTION III: SUPPLEMENTARY INFORMATION 


Supplementary Information Tables 


All electronic supplementary information tables found in the 2010-11 Report on Plans and 
Priorities can be found on the T, reasury Board of Canada Secretariat’s Website at: 
http://www.tbs-sct.gc.ca/rpp/2010-201 1/info/info-eng.asp. 


To Contact the Board 


Toll-free: 1-800-575-9696 
People who use TTY should place calls with the assistance of a Bell Relay Service operator 
at: 1-800-855-0511 


Email: info@cirb-ccri.gc.ca 


Website: http:/Avww.cirb-ccri.gc.ca 
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Part IIl—Report on Plans and Priorities 
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Canada 


The Estimates Documents 


Each year, the government prepares Estimates in support of its request to Parliament for authority to spend public 
monies. This request is formalized through the tabling of appropriation bills in Parliament. The Estimates, which are 
tabled in the House of Commons by the President of the Treasury Board, consist of the following: 


Part I—The Government Expense Plan provides an overview of federal spending and summarizes the key elements 
of the Main Estimates. 


Part 1]—The Main Estimates directly support the Appropriation Act. The Main Estimates identify the spending 
authorities (Votes) and amounts to be included in subsequent appropriation bills. Parliament will be asked to 
approve these Votes to enable the government to proceed with its spending plans. Parts I and II of the Estimates 
are tabled concurrently on or before March 1. 


Part I1|—Departmental Expenditure Plans, which is divided into two components: 


1) Reports on Plans and Priorities (RPP) are individual expenditure plans for each department and agency 
(excluding Crown corporations). These reports provide increased levels of detailsover a three-year period on 
an organization’s main priorities by strategic outcome(s), program activity(ies) and planned/expected results, 
including links to related resource requirements. The RPPs also provide details on human resource 
requirements, major capital projects, grants and contributions, and net program costs. They are tabled in 
Parliament by the President of the Treasury Board on behalf of the ministers who preside over the 
appropriation-dependent departments and agencies identified in Schedules I, I.1 and II of the Financial 
Administration Act. These documents are usually tabled on or before March 31 and referred to committees, 
which may then report to the House of Commons pursuant to Standing Order 81(7). 


2) Departmental Performance Reports (DPR) are individual department and agency accounts of results 
achieved against planned performance expectations as set out in respective RPPs. These Performance 
Reports, which cover the most recently completed fiscal year, are tabled in Parliament in the fall by the 
President of the Treasury Board on behalf of the ministers who preside over the appropriation dependent 
departments and agencies identified in Schedules I, I.1 and II of the Financial Administration Act. 


Supplementary Estimates directly support an Appropriation Act. The Supplementary Estimates identify the 
spending authorities (Votes) and amounts to be included in the subsequent appropriation bill. Parliamentary 
approval is required to enable the government to proceed with its spending plans. Supplementary Estimates are 
normally tabled twice a year, the first document in late October and a final document in late February. Each 
Supplementary Estimates document is identified alphabetically A, B, C, etc. Under special circumstances, more 
than two Supplementary Estimates documents can be published in any given year. 


The Estimates, along with the Minister of Finance’s Budget, reflect the government’s annual budget planning and 
resource allocation priorities. In combination with the subsequent reporting of financial results in the Public 
Accounts and of accomplishments achieved in DPRs, this material helps Parliament hold the government to account 
for the allocation and management of public funds. 
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Minister for the Atlantic Gateway 


Mission 
eee ee ee 
To administer tax, benefits, and related programs, and ensure 
compliance on behalf of governments across Canada, thereby 
contributing to the ongoing economic and social well-being 
of Canadians. 


Vision 
a inact Ser tienen Tatra re are eaccanengo etnies 
The CRA is the model for trusted tax and benefit administration, 
providing unparalleled service and value to its clients, and offering 
its employees outstanding career opportunities. 


Values 
ee eg eee ie ee ee eee ee ee eS 
Integrity 
Professionalism 
Respect 
Co-operation 


Promise 
ee a ee ee ees ee 
Contributing to the well-being of Canadians and the efficiency of 
government by delivering world-class tax and benefit administration that 
is responsive, effective, and trusted. 
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: Section I: Agency Overview 


Message from the Minister 


Iam honoured to have been recently appointed Minister of National 
Revenue. I look forward to leading an organization that has earned the 
confidence of Canadians through fairness, accountability, and integrity. 


Our government is committed to securing the future prosperity of our 
nation. Implicit in this commitment is the agreement that governments 
throughout Canada, individual Canadians, and Canadian businesses 
contribute to our economy by conscientiously fulfilling their fiscal 
obligations. During the recent period of economic uncertainty, our 
government’s Economic Action Plan (EAP) has helped our country 
reach our current stage of economic stabilization. 


The Canada Revenue Agency (CRA) is playing a key role to the 
successful implementation of many EAP initiatives like personal income 
tax relief, an increased Working Income Tax Benefit and the new Home Renovation Tax Credit, as well 
as other measures targeted to help families, seniors, workers, and persons with disabilities. Through 
corporate income tax reductions, we are providing support to businesses of all sizes to maintain and 
create jobs that will strengthen the Canadian economy. To carry out this work, we rely on a world-class 
tax and benefit delivery system. 


While the CRA has been successful in protecting Canada’s revenue base, it is clear that there will be 
future challenges to our ability to do so. Recognizing both our strengths and limitations, our Report on 
Plans and Priorities 2010-2011 outlines an ambitious agenda that explores existing and anticipated 
risks and opportunities in greater depth while working for immediate results for Canadians. 


As Minister of National Revenue, I am proud to have been given the opportunity to witness the 
professional and dedicated employees of the Canada Revenue Agency. I look forward to working with 
this organization in its ongoing pursuit of excellence. 


onourable Keith Ashfield, P.C., M.P. 
Minister of National Revenue, 
Minister of the Atlantic Canada Opportunities Agency and 
Minister for the Atlantic Gateway 
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Message from the Commissioner 


As the new Commissioner of the Canada Revenue Agency (CRA), I take pride in 
becoming a part of such an outstanding public service organization as it embarks 
on its second decade. I firmly believe the success of an organization lies in the 
strength of its employees, and am very aware that CRA employees have the 
reputation of serving Canadians with unparalleled dedication. The progress that 
has been made over the last ten years has strengthened the CRA’s position as a 
leader in Canada’s public service and a tax administration that is among the best in 


the world. 


* 
Our 2010-2011 Report on Plans and Priorities builds on our commitment to service 
excellence anchored by expanded electronic capability. Maintaining our reputation 


for a high level of performance, however, will be a challenge. Service expectations 


continue to grow while increasingly sophisticated and elaborate tax avoidance and 
evasion activities are creating significant compliance pressures. The advancement of our change agenda will 
necessitate careful stewardship and ongoing investment to maintain our core capacity in service and compliance 
We are committed to maintaining service leadership; identifying and addressing key areas of compliance risk; and 
enhancing the overall fairness and integrity of Canada’s tax and benefits system for the immediate benefit of 
Canadians. In pursuing the priorities set out in this plan, we aim to ensure that individuals and businesses pay the 
correct amount of tax due and that we deliver, in a timely manner, the exact amount of benefit payments to those 


Canadians most in need. 


I have confidence in our capacity to learn and adapt, and look forward to working with my new colleagues in 


realizing our goals, making a difference in our country, and making our government proud. 


Shc WIPhasan 


Linda Lizotte-MacPherson 
Commissioner and Chief Executive Officer 
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Our Raison d’étre and Responsibilities 


The Canada Revenue Agency (CRA) is the principal 


revenue collector in the country and is responsible for 
distributing benefit payments to millions of Canadians 
each year. 


The Agency was created to: 
e provide better service to Canadians; 


e offer more efficient and more effective delivery of 
government programs; and 


e foster closer relationships with provinces and other 
levels of government for which the CRA delivers 
programs, and providing better accountability. 


The CRA contributes to two of the Government of 

Canada’s strategic outcomes: 

e Federal organizations that support all departments 
and agencies; and 


e Income security and employment for Canadians. 


Our Mandate 


The Canada Revenue Agency (CRA) is mandated to° 
administer tax, benefit, and other programs on behalf 
of the Government of Canada and provincial, 
territorial, and certain First Nations governments. The 
CRA exercises its mandate within a framework of 
complex laws enacted by Parliament, as well as by 
provincial and territorial legislatures. Our mandate 
reflects the broad role that we assume in the lives 

of Canadians. 


No other public organization touches the lives of 


more Canadians on a daily basis than the CRA. Each 


year, we collect billions of dollars in tax revenue and 
deliver income-based benefits, credits, and other 
services that help families and children, low- and 
moderate-income households, and persons with 
disabilities. These programs contribute directly to the 
economic and social well-being of Canadians. 


The following two strategic outcomes summarize our 
contribution to Canadian society. 


¢ Taxpayers meet their obligations and Canada’s 
revenue base is protected; and 


e Eligible families and individuals receive timely and 
correct benefit payments. 


In addition to the administration of income tax and 
benefit programs, the CRA now administers the 
harmonized sales tax (HST) for three Atlantic 
provinces. Ontario and British Columbia have also 
recently entered into agreements with the federal 
government to implement the harmonized sales tax 
(HST), which would replace existing provincial sales 
taxes and the federal goods and services tax in those 
provinces, beginning on July 1, 2010. 


The CRA also verifies taxpayer income levels 

in support of a wide variety of federal, provincial, and 
territorial programs, ranging from student loans to 
health care initiatives. In addition, we provide other 
services, such as the Refund Set-Off Program, through 
which we aid other federal agencies and departments, 
as well as provincial and territorial governments, in 
the collection of debts that might otherwise 

become uncollectible. 


CRA Program Activity Architecture 


Government of Canada Strategic Outcomes 


Federal organizations income security 


that support all and employment 
departments and agencies for Canadians 


Canada Revenue Agency Strategic Outcomes 


=m ~ “~ - - 
Tax Services Benefit Programs | 

Taxpayers meet their obligations and | Eligible families and individuals 
Canada's revenue base is protected receive timely and correct benefit payments y 


Program Activities 
Meeting our Expected Results, thereby achieving our Strategic Outcomes 


L PAI Se are pas|| si [ PAS [ pastsiésdt 
t 
Taxpayerand = Assessmentof = —S> Accounts Reporting Appeals | Benefit 
Business | Returns and | Receivable and Compliance Programs 
Assistance Payment Returns 
Processing Compliance 
| | 
| ExpectedResutt | — ExpectedResult || Expected Result Expected Result Expected Result | Expected Result 
: / 
Taxpayers, businesses Individuals, businesses Non-compliance by Non-compliance Taxpayers receive a | Benefit recipients | 
and registrants have and registrants are individuals, businesses by individuals, timely and impartial are provided | 
access to timely providedtimelyand =| —_ and registrants with businesses and | reviewofcontested =| timely and 
and accurate tax | accurate tax | the filing, registration, — registrants with | | decisions made under | accurate eligibility 
information products | | assessment notices and remitting the reporting legislation adminis- determinations 
and services; || and tax payment requirements of requirements of tered bytheCRAand | | and payments,and 
Non-compliance with | | processing while applicable tax laws is the legislation the CRA __ the handling of service have access to 
applicable legislation | targeted reviews detected and administers is | complaints is timely timely and 
by organizations detect and address | addressed to protect identified and and consistent. accurate | 
and businesses | non-compliance by | Canada’s revenue base. addressed to protect ) information. . 
administering and/or individuals with Canada’s revenue base. . . 
producing registered | applicable tax laws. | 
plans,charities,and ) 
excise dutiable | | | | | 
products is detected | | 
and addressed. | i | 
fj. eae BS eee | } 
i 1 
PA7 Internal Services / 
internal Services are groups of related activities and resources that are administered to support the needs of programs and other 
corporate obligations of an organization. / 
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Planning Summary 


Agency Resources 


Forecast Planned | Planned Planned 

Spending _ Spending © Spending Spending 

2009-2010 (2010-2011 2011-2012 ©2012-2013 
Planned Spending (thousands of dollars) 4,761,716 4,523,527 4,023,986 4,025,564 
Full-Time Equivalent (FTE) 39,927 39,493 39,382 39,319 


_asparentiann tenon 


Alignment to Government of Canada Outcomes 


LUCE I LLCS SUISSE ESSE OEE BENIN SOE EN ESE OES ISTE SENSI 


LILLE NLL LLL EL LALLA ATE LLAMLA LEED LABEEAAMNIERELLBERL ARLENE LDLLBELSLLLLLANE 


Strategic Outcome: Taxpayers meet their obligations and Canada‘ Ss revenue base i is protected 


Performance Indicators I Targets 
See individual program activity sections for _ See individual program activity sections for targets related to their performance 
performance indicators related to each activity | indicators | 
Program Activity Forecast Planned Spending Alignment to Government of | 
(thousands of dollars) Spending Canada Outcomes | 
_ 2009-2010 © ' 2010-2011" | 2011-2012" | 2012- 2013" | 
: : | aa ea + " ta 
Taxpayer and Business , 
Assistance (PA1) 710,545 EME; 4] oe: 254,724 253,780 Government Affairs 
Pas ee ne ie — a eee OA Ibi thal a oe Ds la cb A I el CR RS RE ec PE ee 7 
Payment Processing (PA2) 645,619 601,629 590,345 590,041 | Government Affairs 
if as! elect : os | 
Accounts Receivable and fs 
Returns Compliance (PA3) | 453,110 430,854 429,202 427,014 Government Affai | 
Reporting Compliance (PA4) «975,990 | 963,013 | =«é54,861 oN | 
mepeats (PAS) | 130,414 128,975 127,289 


Weconamic Reais: come 
security and employment for 


Benefit cece oer 


328,761 335,478 339,461 342,974 | Canadians 
The following program activity upports all strategic outcomes within this organization _ 
Internal Services (PA7) iy 4,074 1,322,917 1,324,745 1,334,271 | Government Affairs 


Total Planned Spending | 4,761,716 4,523,527 4,023,986 4,025,564 
Less: 
Strategic Outco 
complaints 


eae: 279 4,020,627 4,022, 205 [ 


Canada Revenue Agency 


4, 758, 513 


1 


Planned spending does not include certain technical adjustments made in 2009-2010, primarily carry forward from the previous year 
($147M) and maternity and severance benefits ($69M). These are in-year adjustments. : 

Planned Spending does not include disbursements to provinces and territories under the Softwood Lumber Products Export Charge 
Act, 2006 ($479M in 2010-2011). 

Since the Taxpayers’ Ombudsman operates at arms-length from the Agency, this Report on Plans and Priorities does not reflect the 
activities of that office. 
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Contribution of Priorities to Strategic Outcomes 


The CRA is responsible for administering, assessing, We are continually evolving our strategic direction 
and collecting billions of dollars in taxes annually. We and refining our vision to meet challenges within our 
deliver tax services and benefit programs that support changing environment. We have increased our 

the economic and social well-being of Canadians, emphasis on mitigating risk factors which may impact 
including families and children, low- and moderate- our capacity to deliver services to Canadians. 


income households, and persons with disabilities a \ : ; 
We have introduced five overarching strategic 


The CRA’s mandate sets out two strategic outcomes elements to guide our work over the planning period. 
that summarize its contribution to Canadian society. Our tax and benefit operational and management 
The achievement of these outcomes demonstrates that focus will be on building trust to promote 
we are fulfilling our mandate from Parliament. compliance, strengthening service to make 
compliance easier, making non-compliance more 
Taxpayers meet their obligations and Canada’s difficult, making it easier to receive the right 
revenue base is protected. social benefits, and maintaining business 
Eligible families and individuals receive timely and sustainability. 


correct benefit payments. The following table links our priorities to the 


achievement of our strategic Outcomes. 


Contribution of Priorities to Strategic Outcomes 
CRA Links to 


Operational Strategic 
Priorities Type Outcome(s) Description 


| Building Trustto | Ongoing | Taxpayers meet Why is this a priority? 
_ Promote | | their obligations | We continually seek to build the trust and confidence of our stakeholders in 
Compliance | | and Canada's | the CRA, as Canada’s tax administrator, to promote compliance with Canada’s 
| revenue base is tax laws. Our tax system works best when individuals and businesses feela 
| protected civic responsibility to pay tax, and when they believe that the CRA can be | 
/ | trusted to be fair, efficient, and impartial. 


"Key plans to meet the priority: 


* — strengthen outreach 


/* optimize service delivery channels 
* resolve taxpayer disputes and service complaints 
* enhance the administration of the Voluntary Disclosures Program 


| /* enhance the Charities Program ) 
i: = 4 


"Strengthening Ongoing a Taxpayers meet | Why is this a priority? 


=) Seon a 


Service to Make | | their obligations | We recognize the value of service in fostering compliance within a tax system 
Compliance / | and Canada's that is based on self-assessment. We constantly strive to make it easier for 
_ Easier : _revenue base is | Canadians to comply by strengthening service delivery channels and by 
protected reviewing federal rules and regulations to remove or reduce the 


! administrative barriers to compliance. 


f we - . * 
_ Key plans to meet the priority: 
|* enhance our electronic services 


_* promote the take-up of electronic filing and electronic payments 


aE Se SS ee tient mieten 
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CRA 


Operational _ 
Priorities 
Making Non- | Ongoing 
compliance 
More Difficult 


Links to 
Strategic 
Outcome(s) 
| Taxpayers meet 
| their obligations 
_ and Canada’s 
| revenue base is 
| protected 


| 
i 
t 
i 
i 
i 
i 


Description - 
Why is this a priority? | 
Although instances of non-compliance are infrequent, they have a significant 
fiscal impact and erode the integrity of the tax and benefits system. We must 


continue to apply innovative strategies to remove the remaining 
| opportunities for non-compliance. 


Key plans to meet the priority: 
* enhance strategies to manage payment non-compliance 


* identify aggressive tax planning schemes more effectively 
® identify non-compliance in the underground economy more effectively 


* use enhanced risk assessment to identify non-compliance by employers 
and GST/HST registrants 


* implement an enhanced tobacco stamping regime 
* enhance the administration of the SR&ED program 


* use better risk assessment to detect and correct reporting 
non-compliance 


* improve the detection and deterrence of non-compliance in our Charities 


Making It Easier 
to Receive the 


and individuals 


Right Social receive timely 
Benefits | and correct 
| | benefit | 
‘payments 
Le neil Ale 8 rn ae EA Hee hae z 


Program 
pe ee he has See pia! 


Income security is essential to the economic and social well-being of 
Canadians, particularly in the current economic environment. The more than 
$16 billion in benefits and credits administered by the CRA provides vital 
assistance to millions of Canadians. 


_ Key plans to meet the priority: 

* — strengthen service to benefit recipients 

* support business growth and partnerships 
* strengthen benefits delivery infrastructure 


| CRA y 
Management | 
Priorities 


Maintaining ‘ 
Business 
Sustainability 


Ongoing 


Links to 


_ Strategic 
Outcome(s) 
Taxpayers meet 
their obligations 
and Canada’s 
revenue base is 
protected 


and 


Eligible families 
and individuals 
receive timely 
and correct 
benefit 
payments 


_ Description 


Why is this a priority? 
We must ensure that we have in place the modern and innovative 
management practices and sound infrastructure necessary to maintain the 
sustainability of the tax, benefit, and related services we deliver on behalf of 
governments across Canada. 


Key plans to meet the priority: i 

/* plan for and acquire talent 

* retain and mobilize talent 

+ develop talent 

* bolster our IT infrastructure and solutions 
* ensure secure management of protected taxpayer information 
* manage business information 

* reinforce accountability and oversight 

* refine our strategic investment plan 


* employ risk management consistently and systematically 
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Measuring our Strategic Outcomes 


Macro-Indicators Trend in changes in personal income reported to the CRA compared with changes to 
personal income estimated by Statistics Canada 


Trend in changes in net GST/HST collected compared with changes in retail sales and 
personal expenditures 


Trend in changes in corporate income tax reported to the CRA compared with changes in 
corporate profits before tax estimated by Statistics Canada 


Trend in changes in net income of unincorporated businesses reported to the CRA 
compared with changes in net income of unincorporated businesses according to 


Statistics Canada National Accounts estimates 
*. 


Compliance Measures 

Registration compliance Proportion of Canadian businesses that have registered as required by law to collect the 
GST/HST 

Filing compliance Proportion of the Canadian population who file their returns on time 

Reporting compliance | Degree to which taxpayers report complete and accurate information 

Remittance compliance | Proportion of taxpayers who owed taxes and paid the full amount on time 


Establishment of eligibility for Percentage of potentially entitled recipients who receive the Canada Child Tax Benefit 


benefits (CCTB)- reported after each census 
Correct benefit payments Percentage of CCTB recipients who provide complete and accurate information and 


receive the proper entitlement 


CCTB overpayment debt as a percentage of payments issued 


Timely benefit payments Percentage of payments received by benefit recipients on time 


The CRA is the provider of choice Number of benefit programs and services administered 


Our Operating Environment 


Our annual strategic planning process aligns our 
strategic initiatives with our priorities and risks posed 
by the operating environment. We begin this process 
with a review of environmental factors, including 
business and operating risks, affecting the CRA. . 


Government Environment 


The CRA was instrumental in the recent roll-out of the 
Government of Canada’s Economic Action Plan. 
Governments at all levels are increasingly using the 
tax system to deliver very specific social and 
economic policy objectives. Examples abound, both at 
the federal, provincial, and territorial levels where 
interprovincial tax competition is quite fierce. The 
increasing complexity of the tax system presents a 


number of challenges for both taxpayers and the CRA. 


Public Service renewal remains the top management 
priority for the Clerk of the Privy Council, with the 
focus shifting to include seasoned public servants as 
well as new recruits. The Clerk has also asked deputy 
heads to embrace more technology in the workplace 
and to allow employees to take informed risks with 
the guidance of sound risk management frameworks. 


Economy 


Canada weathered the recent economic downturn 
more successfully than other industrialized countries. 
After a contraction of over 3% in real GDP between 
the second quarter of 2008:and the third quarter of 
2009, there have been some signs of stabilization in 
the fragile Canadian economy. Forecasts for GDP 
recovery in Canada during 2010 vary; the Conference 
Board of Canada suggests an increase of less than 1%, 
while the TD Financial Group forecasts a 2.7% rise. 


Overall, federal tax revenues were down by over 13% 
during the first seven months of 2009-2010. The 
Minister of Finance is forecasting a $55.9 billion 
budget deficit in 2009-2010. Federal budget deficits 
are projected until at least 2014-2015. 


Demographic Trends 


Experts believe that while the current recession will 
result in a short-term surplus of workers, the expected 
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economic upturn as we move into the new decade 
will again evoke a crises of skilled labour shortages as 
a decline in the size of the Canadian workforce is 
forecast to begin in the next ten years. 


New Canadians currently account for 70% of recent 
labour force growth and the participation rates of 
Aboriginal peoples and women have also been 
steadily increasing, adding to the diversity of the 
labour market. It is critical that we deliver information 
services that new citizens can understand and use, 
and that help build trust in the CRA. 


Like most other large public and private sector 
organizations, the CRA will be faced with ongoing 
challenges in our ability to attract, develop, and retain 
talent. As we look to replace retired workers, we will 
compete with other organizations for skilled and 
educated individuals in a shrunken labour pool. 
These challenges will become more pronounced as 
we progress through this demographic shift in the 
coming years. 


Technological Change 


Sixty-one per cent of Canadians have reported being 
online for five years or more. This level of use plus 
emerging social networking technologies leads to 
increasing client expectations for fast and secure 
electronic services. The next frontier for the CRA will 
be wireless technology. In fact, the United States 
Internal Revenue Service has recently announced that 
they will offer a tax filing option this year that uses 
wireless technology. Canadians will expect no less. 
We will need to assure ourselves that they can do so 
in an absolutely secure manner to protect their tax 
information. 


When IT service delivery models begin to shift with 
the emergence of cloud computing, we must 
determine an appropriate response. Although there 
are cost advantages to the cloud environment (that is, 
clients do not own the physical infrastructure and 
only pay for the resources that they use), the speed 
and scale of adoption of this model will be tempered 
by security and privacy considerations. 


Corporate Risks 


Our Corporate Risk Inventory (CRI) 2009 identifies 14 risks that could negatively affect our ability to meet our 
business objectives. The CRI is the result of the CRA's second formal effort to understand and assess its key 
corporate risks. The business and operational risks identified in the CRI and described below are used by senior 
management to inform our strategic planning process. Many of the risks identified in the CRI are referenced 


throughout this plan. 


BUSINESS RISKS 
THE UNDERGROUND ECONOMY 


The current economic environment and observed rise in self-employment may contribute to a growth in the underground 
economy by creating incentives for cash transactions at the expense of recorded transactions. Societal attitudes toward 
the underground economy are also not static and could contribute to the severity of this risk in times of financial hardship. 


AGGRESSIVE TAX PLANNING 


All taxpayers have an interest in reducing their tax liability within the boundaries of the law through established tax 
planning practices. We must, however, remain vigilant when these practices become aggressive in nature and are 
undertaken to achieve tax results beyond the spirit or object of the law. 


WILLFUL NON-COMPLIANCE 


There is a concern that some taxpayers are increasingly pushing the boundaries and not fully reporting income, or 
fabricating expenses like charitable deductions to purposefully understate their tax liabilities. 


PAYMENT NON-COMPLIANCE 


Payment non-compliance represents the overall risk that taxpayers do not, or are unable, to pay their taxes and fulfill their 
obligations. The compliance risks described above (underground economy, aggressive tax planning, and willful 

non-compliance) all contribute to this risk, as their occurrence ultimately affects the payment of taxes. Factors such as the 
current economic downturn can increase the risk of payment non-compliance. 


OPERATIONAL RISKS 
COMPLIANCE WITH VARIOUS LEGISLATION, REGULATIONS, AND POLICIES 


Aside from the legislation that we administer, the CRA is itself subject to a large array of legislation, regulations, and 
policies, such as those related to financial management, accounting and reporting, and access to information. The 
complexity and constant evolution of Government of Canada rules create challenges for us as efforts are needed to ensure 
the organization adjusts in a timely fashion. 


RESOURCE OPTIMIZATION 


There is a perpetual risk that at any point in time the manner in which our resources are deployed is sub-optimal. The 
never-ending changes in our responsibilities and environment require that we continually adjust the way we use our 
resources and balance immediate operational requirements with long-term investment needs. 


ORGANIZATIONAL RESPONSIVENESS AND RESILIENCE 


The pace of legislative change, the size and complexity of many major undertakings (such as the harmonization of the 
sales taxes of Ontario and British Columbia with the federal Goods and Services Tax), and forms of disasters and business 
interruptions may compromise the CRA’s ability to respond to events in a timely manner. 


CLIENTS, STAKEHOLDERS, TAXPAYERS, AND BENEFIT RECIPIENTS’ EXPECTATIONS 


The CRA is faced with high service expectations that are, in some instances, growing or changing direction. However, not 
all taxpayer expectations can be met with existing resources and the Agency must remain alert to these expectations and 
adjust its service delivery accordingly. 


HUMAN RESOURCES CAPACITY AND CAPABILITY 


The CRA’s workforce is one of the largest and most highly skilled of any federal government entity. Maintaining that 
workforce means dealing with risks associated with the ability to recruit and retain people in a competitive environment. 


KNOWLEDGE MANAGEMENT 


As more and more of our routine tasks have been automated, our workforce has become increasingly composed of 
knowledge workers. A continuing challenge is the ability to effectively diffuse knowledge throughout the workforce. There 
is a risk that failure to overcome this challenge will inhibit us from achieving maximum effectiveness. 


EMPLOYEE ETHICAL CONDUCT 


Unethical employee behaviour can compromise any organization. We hold our employees to the highest ethical standards 
with a strict Code of Ethics and Conduct and continual efforts to instil a strong commitment to the Code throughout the 
organization. 


PROTECTION OF INFORMATION 


Taxpayers and benefit recipients entrust us with vast quantities of confidential information. The protection of that 
information has and will always be our highest priority. Potential threats to the security of information holdings include 
both inadvertent breaches and deliberate attempts to gain access. Technological advancements, a global rise in identity 
theft, and an increased need to make available more information, challenge our ability to effectively protect against 
inappropriate access or disclosure of this information. 


INFORMATION TECHNOLOGY RESPONSIVENESS 


The CRA’s numerous programs are underpinned by very complex technology, and new applications are becoming more 
and more sophisticated. The greater complexity of our legislative and business environment, in addition to increased 
diversity and the growing expectations of external stakeholders, put steady pressures on our IT services to support rapidly 
changing demands. 


INFORMATION TECHNOLOGY SUSTAINABILITY 


The CRA has a considerable investment in IT hardware and software assets. Many of the most important applications are 
custom-built. Keeping these assets up-to-date and in good repair after initial development requires a very large 
investment of resources and sound strategies for prioritizing maintenance and renewa! projects. In addition, the fast pace 
and volume of legislative and business changes also challenges the health of these assets. A significant and ongoing 
investment of time, effort, and resources is required to ensure IT assets become, and remain, sustainable. 
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Expenditure Profile 


In the table below, for the period 2006-2007 to 
2009-2010, total spending amount includes all 
Parliamentary appropriations and revenue sources: 
Main Estimates, Supplementary Estimates, funding 
associated with the increased personnel costs of 
collective agreements, maternity allowances and 
severance payments, as well as funding to ensure 
early implementation of Budget 2009 initiatives and 
the Agency's carry forward adjustments from the prior 
year. It also includes spending of revenues received 
through the conduct of CRA’s operations pursuant to 
Section 60 of the Canada Revenue Agency Act, 
Children’s Special Allowance payments, payments to 
private collection agencies pursuant to Section 17.1 of 
the Financial Administration Act and payments to the 
provinces under the Softwood Lumber Products Export 
Charge Act, 2006. For the period 2010-2011 to 
2012-2013, planned spending excludes carry forward 
adjustments which are only finalized once Public 
Accounts are completed and it also does not include 
any amounts for maternity allowances and severance 
payments. Finally, for the period 2011-2012 to 
2012-2013 planned spending amounts do not yet 
include a forecast for payments to the provinces 
under the Softwood Lumber Products Export Charge 
Act, 2006 (estimated at $479M in 2010-2011). 


Since 2006-2007, the Canada Revenue Agency’s 
Operating Expenditures reference levels have 
increased primarily as a result of: collective 
agreements / contract awards; policy and operational 
initiatives arising from various Federal Budgets and 
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@ Operating Expenditures If Statutory Authorities IJ Capital Expenditures 


Economic Statements; the transfer from the 
Department of Public Works and Government 
Services Canada for accommodations and real 
property services; and the assumption of the 
responsibilities related to the Corporate Tax 
Administration for Ontario, and the Softwood 
Lumber Agreement. 


The increases to the Operating Expenditures have 
been offset by a number of reduction exercises, 
including the 2008 Federal Budget strategic review 
reductions and the procurement reform cost efficiency 
savings announced in the 2007 Federal Budget as well 
as the introduction of the Capital Expenditures Vote 
in 2010-2011. 


The Agency Statutory Authorities have fluctuated over 
the course of the 2006-2007 to 2012-2013 period as a 
result of: adjustments to the Children’s Special 
Allowance payments for eligible children in the care 
of specialized institutions; adjustments to the rates for 
the contributions to employee benefit plans; increases 
to the spending of revenues received through the 
conduct of operations pursuant to Section 60 of the 
Canada Revenue Agency Act; the introduction from 
2007-2008 to 2009-2010 of payments to private 
collection agencies pursuant to Section 17.1 of the 
Financial Administration Act, and finally, the 
introduction in 2006 of payments to the provinces 
under the Softwood Lumber Products Export Charge 
Act, 2000. 


2010-2011 Planned Spending 
(millions of dollars) 


HE Taxpayer and Business Assistance 


$1,323 
$737 BB Assessment of Returns 


and Payment Processing 
HE Accounts Receivable 
and Returns Compliance 


@ Reporting Compliance 
$602 
$335 HE Appeals 
$129 N Benefit Programs 


Hi Taxpayers’ Ombudsman 


$963 


HH internal Services 
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Voted and Statutory Items 


Vote or 
Statutory 


Item _ Truncated Vote or Statutory Wording 


Main Estimates Main Estimates 
2010-2011! 2009-2010! 


(thousands of dollars) 


1 Program expenditures, contributions and recoverable expenditures on behalf of the 


Canada Pension Plan and the Employment Insurance Act 2,992,673 3,114,391 
5 Capital expenditures 136,085 
(S) Minister of National Revenue - Salary and motor car allowance 79 78 
(S) Spending of revenues received through the conduct of its operations pursuant to 
Section 60 of the Canada Revenue Agency Act 226,894 204,803 — 
(S) Contributions to employee benefit plans (EBP) 416,700 413,423 
(S) Children’s Special Allowance payments 225,000 221,000 
(S) Payments to private collection agencies pursuant to Section 17.1 of the 
Financial Administration Act 0 5,279 
(S) Payments to provinces under the Softwood Lumber Products Export Charge Act, 2006 479,000 429,000 / 
Total Agency 4,476,430 4,387,974 


1 Details may not add to totals due to rounding. 


The Canada Revenue Agency’s (CRA) increase in net 
spending of $88.5M or 2% is due to an increase in 

- operating costs of $39.9M, an increase in contributions 
and other transfer payments of $54.0M, offset by an 
additional $5.4M in expected revenue due to an 
increase in Canada Pension Plan (CPP) and 
Employment Insurance (ED recoveries. In addition, 
the establishment of a new capital authority results in 
the transfer of $136.1M from operating costs to the 
new Capital Vote. 


Specific increases include: 


e $50.0M related to the payments to provinces under 
the Softwood Lumber Products Export Charge Act, 
2006; 


¢ $24.7M related to Collective Agreements; 


¢ $22.7M related primarily to the transfer from Public 
Works and Government Services Canada for the 
increased charges for accommodation and real 
property services; . 

¢ $22.1M in initiatives administered on behalf of 
Service Canada and the Province of Ontario on a 
cost recovery basis; 
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¢ $9.6M related to 2009 Federal Budget measures 


such as: Home Renovation Tax Credit, First-Time 
Home Buyers Tax Credit and Late Filing and 
Incorrect Format Penalties; 


$4.0M in payments under the Children’s Special 
Allowance Act (CSA) for eligible children in the 
care of specialized institutions. 


Specific decreases include: 


$12.7M related to the Corporate Tax Administration 
for Ontario; 


$10.2M related to various initiatives announced in 
the 2007 and 2008 Federal Budgets; 


$9.4M related to the 2008 Federal Budget strategic 
review reductions; 


$6.2M related to the procurement reform cost 
efficiency savings announced in the 2007 Federal 
Budget; 

$6.0M for government advertising programs; 


$0.1M related to other technical adjustments. 


Section Il: Analysis of Program Activitie: 


by Strategic Outcome 


Canada Revenue Agency Strategic Outcome Government of Canada Strategik Outcome | 

| 

z z obligations and Canada's that support all | 
Business Assistance (PA1) revenue base is protected departments and agencies | 


Benefit to Canadians 


Our aim is to ensure that taxpayers, businesses, and registrants are provided with the tools, assistance, and information 
needed to voluntarily comply with their tax obligations. In addition, we clarify the interpretation of the tax laws to 
protect Canada’s revenue base. 


Planned Spending by Program Activity 


Forecast Planned Planned Planned 


Spending Spending Spending Spending 
2009-2010 2010-2011 2011-2012 2012-2013 


Planned Spending (thousands of dollars) 710,545 737,413 254,724! 253,780! 
Human Resources - Full-Time Equivalents (FTE) 4,280 4,178 4,140 4,126 


1 Excludes forecasted payments to the provinces for the Softwood Lumber Products Export Charge Act, 2006, which are unavailable at this 
time ($429M in 2009-2010 and $479M in 2010-2011) 


Program Activity — Expected Results and Measures 


Expected Result Performance Indicators Current Target 
Taxpayers, businesses, and registrants _ Percentage of 16 service standards in force for taxpayer and ' 100% ) 
have access to timely and accurate tax | business assistance that meet targeted performance standard | 
information products and services Nee ; F 
P Percentage of accurately updated internal reference materials for 100% 
taxpayer services and charities agents : 
+ — ——_—_——— — +— ——__—_——- — - — —_—+ - — — 
Non-compliance with applicable | Percentage of charities, registered plans, and commodity audits | 90% 
legislation by organizations and _ and activities completed compared to planned 
businesses administering and/or 
producing registered plans, charities, | 
and excise dutiable products is 
detected and addressed | | 
Our Priorities 
Building trust to promote compliance persons with disabilities, small business, new 


business, charities, and high-risk sectors, and provide 


Through outreach, we deliver the information and Bee : ; 
specific information that meets their needs. 


assistance that taxpayers need to meet their 


obligations and obtain the benefits to which they may We identify segments and topics on which to focus 
be entitled. To make sure that our outreach events our outreach activities through various means, such as 
reach the most appropriate audience, we target public opinion research, demographic analysis, 
specific groups such as seniors, new Canadians, business trends, environmental scans, and compliance 
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risk analyses. We do this to ensure that we respond 
effectively to changing demographics and economic 
trends and to address areas of non-compliance or 
compliance risk. 


- We will strengthen outreach 


We will strengthen outreach by developing an 
integrated CRA outreach strategy which will set the 
framework for all CRA outreach activities. Through 


the implementation of this strategy, we will ensure a | 


co-ordinated approach to outreach, with consistent 
messaging tailored to meet specific needs. We will 
also partner with other government agencies and 
departments, provinces, and associations to expand 
the reach of our activities, using advanced technology 
like webinars to maximize effectiveness. 


Specific initiatives include the development of a 
taxpayer segmentation model to target specific groups 
with particular messages. We will also explore ways to 
improve voluntary compliance through an enhanced 
understanding of responsible citizenship. We will 
consider alternative delivery models and maximize the 
use of appropriate partners. 


The provision of timely and accessible information 
regarding obligations and entitlements is fundamental 
to a self-assessment tax system. Canadians are using 
various means (Internet, telephone, in person, in 
writing) to satisfy their information needs. We want to 
encourage taxpayers to migrate to the more affordable 
self-serve channels, with agent assistance readily 
available when required. 


We manage the convergence of channels to ensure 
the consistency of messaging, and that taxpayers 
trying to self-serve have timely access to agent 
assistance through applications such as Smartlinks. 


Our 1-800 telephone networks provide help and 
information to taxpayers through automated and 
agent-assisted services. These networks are managed 
in real time to balance call volumes across the country 
and to provide maximum accessibility. Callers using 


the automated service can obtain general information 
24 hours a day, seven days a week. The CRA Web site 
is continually updated to provide current, relevant 
information. Both the content and structure of our 
Web site are fine-tuned based on the results of 
usability testing to ensure client needs are being met. 


Over the planning period, we will expand our 
research and analysis to better understand clients’ 
information needs and expectations. We will also 
explore best practices and emerging technology in the 
taxpayer services arena. This will help enhance the 
design and development of our products and services. 
It will also be complemented by an enhanced quality 
assurance regime. 


We will develop training and job aids for agents to 
- improve their efficiency 


Our enquiries and information services will develop 
training and job aids for agents to help them respond 
efficiently to increasingly complex enquiries. Our 
development of multimedia training products and 
new applications that link agents’ desktops to 
appropriate reference material will reduce the time 
agents need to research certain topics. It will also 
enable them to answer telephone enquiries more 
effectively and efficiently in an environment of 
continually changing legislation. 


The telephone channel remains the most popular way 
for taxpayers to contact us. We will meet our 
increased performance targets for caller accessibility 
and our service standards for timeliness. In addition, 
data gathered under the quality assurance program 
will serve to support and strengthen the quality and 
accuracy of our responses to enquiries, as well as to 
permit the identification of agent training needs, 
procedural and accuracy trends, and product and 
service gaps. 


The program initiatives we will pursue over the 
planning period are listed in the following table. 
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Priority Initiatives 


initiatives Deliverables Dates 
+ Strengthen outreach . _Develop a CRA outreach strategy * 2010-2011 
. _ Develop integrated horizontal outreach plans * 2010-201 i 
~—_ liad praneaat Arar: ea =e | 
. ‘Develop and implement responsible citizenship messages . 2010-201 3 
. Develop a taxpayer segmentation model * 2010-2013 ) 
ee — —EE — $$ ——____—___ —_——_—_—— $$ cae 
. Optimize se service ce delivery channels + Provide taxpayers with the information they need to comply * 2010-2011 | 
with the harmonized tax regime in Ontario and British | 
Columbia. 
| . Conduct analysis of channel demand, use, and integration * 2010-2013 
——————_——— — -—~——~ $+ —4 
| * Target taxpayer population segments through improved Web. ° ~ 2010-201 3 
navigation, architecture, and content management 
+ Enhance and expand authoring and planning tools and ° 2010-201 3 ) 
) business processes ) 
| + Enhance the quality assurance > program, agent training, and Zz 2010-201 3 


; 
| agent tools 


: 
: 
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Our Priorities 


Strengthening service to make compliance 
easier 


To enhance the Charities Program, we will ensure that 
registered charities and applicants for registered 
status, have access to high-quality application and 
enquiries processes. We will implement new service 
standards, follow through on recommendations of the 
Small and Rural Charities Initiative, and use electronic 


service options such as webcasts and webinars. 


We will continue to improve the administration of the 
Canada Pension Plan/Employment Insurance (CPP/ED 
Rulings Program through management and 
technological innovations and the building of 
partnerships. 


An increasing number of requests for CPP/EI rulings 
coming from within the Agency are being converted 
to electronic format. It is being facilitated by the 
Referral Allocation and Distribution System (RADS), a 
locally developed solution that allows rulings to be 
requested electronically and distributed nationally. 
RADS is modernizing the program by providing 
regional rulings staff and other internal stakeholders a 
more efficient, secure method to refer, respond to, 


and move ruling requests across the regions. The 


CPP/EI Rulings Division will continue to develop and 
improve policies, procedures and outreach 
information, to ensure that exh staff have the 
required tools to better serve Canadians and achieve 


program objectives. 


We will implement a risk-based approach to registered 
plans to streamline the registration process, and 
increase audit coverage through random and targeted 
audits. We will also upgrade our toll-free enquiries 
line for registered plans, enhance information 
available on our Web site, and improve outreach 


activities and electronic service offerings. 


We will work to improve our performance in issuing 
advance income tax rulings within an average 
of 60 days. 


We will expand our collaboration with provincial 
and territorial governments 


To improve the overall regulatory environment, we 
also intend to expand our collaboration with 
provincial and territorial governments. We will focus 
our efforts on inter-provincial tax avoidance to 
address the techniques used by corporations to shift 


income between provinces and territories. 
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Making Non-Compliance More Difficult 


We deal with the challenges of non-compliance by 
continuing to enhance the effectiveness of our excise 
programs. In co-operation with other federal 
government organizations, we will maintain and 
enhance compliance with Canada’s tobacco laws and 
support our partners as they address the issue of 
contraband tobacco. 


During the planning period, we will maintain our 
efforts to implement an enhanced tobacco stamping 
regime. To this effect, we will continue to consult with 
the tobacco industry (manufacturers and importers), 
provincial and territorial governments, and other 
federal departments and agencies. We will work 
closely with the Department of Finance Canada 
officials to complete the necessary legislative 
amendments for the new regime, including the 
drafting of supporting regulatory amendments and 
guidelines. Should these steps proceed according to 
our expectations, the CRA will establish and 
implement the new stamping regime to ensure, within 
reasonable timelines, that 100% of all tobacco 
products manufactured and imported into Canada 
bear the new stamp. At the same time, we will 


encourage provinces and territories to adopt the new 
stamping regime. 


Registered charities in Canada are tax-exempt and can 
issue charitable donation receipts to donors. To 
maintain these privileges, registered charities must 
satisfy an annual disbursement quota requirement, file 
a registered charity information return and financial 
statements, and operate within the parameters of the 
Income Tax Act. The focus of our Charities Program 
will be to help protect the charitable sector and to 
address identified non-compliance in a timely manner. 


We will also administer the Charities Registration 
(Security Information) Act, which supports Canada’s 
national security agenda and international obligations 
to counter terrorism. 


We will implement program enhancements to the Tax 
Free Savings Account (TFSA) program by developing 
new, technologically enhanced risk assessment 
methods of detecting high risk files. Furthermore, we 
will put an audit program in place to identify abusive 
arrangements using TFSAs. We will also enhance 
information relating to TFSAs available on our Web 
site and improve outreach activities to our clients. 


The program initiatives we will pursue over 
the planning period are listed in the following table. 
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Priority Initiatives 


Initiatives Deliverables Dates 
Enhance the Charities Program ’ Implement a service standard for responding to applications * 2010-2011 
# implement the remaining ‘ Small and Rural Charities Initiative l. 2010-2011 
recommendations 
| . Develop a number of webcasts, webinars, ar and newsletters: a 2010-2011 | 
. Develop a client satisfaction survey |. 2010-2011 


° Develop and implement a service standard for written enquiries /* 2011-2012 


Implement an enhanced tobacco + Develop proposed regulatory amendments and stamping regime | * 2010-2011 
stamping regime guidelines - 


——_-—_—___ —___-—__- $$$ _____ -___ - —_—_——— > 


| + Establish stamp acquisition sites * 2010-2011 


— + 


° "Implement new excise stamping regime if approved by Parliament a 2010-2011 


b—- r aan aie neat } nine 
) 
| 


| + Implement a tool set for CRA employees to deliver CRA’s ‘mandate _* 2010-2011 
under the Charities Registration (Security Information) Act 


Continue implementing a 
risk-based approach to registered 
plans 


— — 


Streamline the registration process using a risk- based approach ‘ Ongoing 


_* Enhance outreach andi improve information to clients in the * Ongoing 
deferred income plans sector 


* Develop and implement a suite of systems to improve data * Ongoing 
accuracy, to allow for workload tracking and monitoring, and 
facilitate statistical reporting 


+ Enhance risk assessment methods for detecting high risk files es ~ 2010-201 1 


* Enhance the Tax-Free Savings 
Account Program . — 
9 | * Develop TFSA audit program 14 Ongoing 
r ——— —_ + 
_* Enhance outreach activities and i improve information to clients | + Ongoing 


. Develop communication strategy including outreach activities e 2010-201 1 
. Facilitate potential extension of stamping Program t to > provinces , “Ongoing 
- ete | SRR SST PEA OE eT 2 oa Sei 
improve the detection and & “Identify and audit all known charities participating in tax shelter | * 2010-201 7 
deterrence of non-compliance in | arrangements 
our Charities Program Enh ; ras a ea ee | PRET 
g | * Continue the false receipting pilot project , * 2010-2011 
|: Identify and audit all charities suspected to ) be involved in in false | * 2010-2011 
receipting 
| * Publish news releases related to most egregious cases of serious . 2010-201 $n 
non- compliance schemes 
L — a aes : 
| + Target outreach and education at issues related t to serious non- | * 2010-2011 
compliance schemes 
oo — 
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Canada Revenue Agency Strategic Outcome Government of Canada Strategic Outcome 


Assessment of Returnsa nd Taxpayers meet their Federal organizations 
F, obligations and Canada's ; that support all 
Payment Processi ng (PA2) revenue base is protected departments and agencies 


Benefit to Canadians 


Our aim is to deliver efficient and correct assessing of individual, business, trust, and information returns and timely 
payment processing, thereby promoting voluntary compliance and contributing to the protection of Canada’s revenue 
base. 


Planned Spending by Program Activity 


Forecast 
Spending — 
2009-2010 


Planned Spending (thousands of dollars) 645,619 601,629 ; 590,041 
Human Resources — Full-Time Equivalents (FTE) | 6,597 6,527 6,474 
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Program Activity — Expected Results and Measures 


Expected Result _ erformance indicators 


Individuals, businesses, and registrants | Percentage of eight processing service standards pertaining to 100% 


are provided timely and accurate tax | individual Income tax, corporate income tax, GST/HST returns, | | 
5 i ‘ . I " j | 

assessment notices and tax payment —_ excise and other levies, in force for assessment and benefit | 
processing, while targeted reviews | services that meet or exceed targeted performance standard 
| 


detect and address non-compliance 
by individuals with applicable tax laws | 


| within 24 hours of receipt | 
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Our Priorities 


Strengthening service to make compliance 


A We will enhance our electronic services to make 
easier 


them more user-friendly 


We will continue to promote integrated and accessible 
Changes will be made to My Account, that will help 


make the service more user friendly for a broader 
range of Canadians. The redesign will also lay the 
groundwork to accommodate future growth of the My 
Account service. My Business Account will be further 


channels, while encouraging and enabling more 
individuals and businesses to conduct their tax affairs 
electronically. We have already made significant 
investments in upgrades to ensure that many of our 
systems are state-of-the-art, and we will allocate 


additional resources to support further modernization enhanced in consultation with users and other 


of our remaining core systems. We will enhance our external stakeholders. 


electronic services and strengthen our secure online ; 
8 We will begin to display TFSA information on 


channel. 
notices of assessment 


Secti on i 


Beginning in 2009, tax-free savings accounts (TFSAs) 
allowed Canadians to set money aside in qualifying 
investment vehicles and watch the savings grow 
tax-free. In 2010, we will provide TFSA contribution 
room on the notice of assessment for eligible 
individuals who file an income tax return and 
enhance My Account to access TFSA information 


online. 


We will optimize program efficiency and accurate 
assessment of tax through enhancement and 
integration of common data systems and remove 


specific barriers and exclusions for electronic filing. 


We will augment our processing systems, Capture 
information returns and slips previously not 
supported, accept a higher number of information 
slips electronically, and provide upfront validation of 
data submitted. This will enable us to improve 
services for taxpayers, facilitate compliance, and 


reduce the need for post-filing contact. 


We will work with stakeholders to increase the use of 


e-services and the use of the Business Number as a 


EEE 


common identifier for business and government at all 
levels. The 2009 implementation of harmonized 
corporate tax returns for Ontario corporations will 
deliver enormous service benefits for businesses and 
further promote the take-up of electronic filing. 


Making Non-Compliance More Difficult 


We will enhance our ability to address 
non-compliance by continuing to improve our 
post-assessment review programs. We will do this 
through effective use of third-party information and 
refining risk assessment capabilities. We will focus on 
discrepancies, correcting errors, validating claims, and 
helping individuals and businesses comply in areas of 
new legislation. We will implement all required 
federal, provincial, and territorial legislative changes, 
giving effect to the tax agendas of governments across 
Canada and promoting efficiency in delivery 


The program initiatives we will pursue over the 
planning period are listed in the following table. 


Priority Initiatives 


Initiatives 


Promote the take-up of electronic 


Enhance our electronic services ‘i 


° 


filing and electronic payments 


1 ° 
i 
H 


© 


Effectively manage business ine 


partnerships 


Optimize program efficiency andthe | 
accurate assessment of tax owed 


Enhance our ability to detect and ee 


address non-compliance 


° 


Deliverables 


Add an instalment calculator to My Business Account 


"Provide s services s for filers of the Tax- Free Savings Account 
annual information return on My Business Account 


Strengthen our secure online channel 


Enhance My Account, ‘My Business Account, e- .-Payments and 
Quick Access services 


~ Increase electronic filing options for GST/HST returns and 


rebates 


" Introduce GST/HST Internet File Transfer (GIFT) for GST/HST 


returns and eliminate exclusions that restrict the ability to file 
business returns electronically 


Number (BN) for certain information returns and slips 


Promote and enhance electronic payments 


“Communicate the f new ‘mandatory Internet filing requirements. 


‘Implement the CRA system changes necessary to 
accommodate the HSTi in Ontario and British Columbia 


"Enhance measures ; that ensure the accuracy of business 
identification data 

Increase the use of the Business Number as a common 
identifier 


"Enhance the s system capacity y for filing and ¢ error detection 


~ Enhance the current 12 performance measurement framework 


to address the CRA's filing and assessment processes related to 
Ontario corporate tax 


~ Enhance the accuracy of business returns through quality and 


_ compliance | initiatives 


"Evaluate our current ‘compliance risk framework/strategies to 
_optimize the file selection Processes 


Optimize risk assessment ‘capabilities of o our ar compliance - 
programs and opportunities to enhance taxpayer education 


Strengthen our partnership with provinces and territories to 
develop new compliance review processes 


~ Convert tthe filer identification number (FIN) to the Business Tae 


2010-2011 
2010-2012 
2010-2013 


2010-2013 


| Ongoing 


Ongoing 
2010-2011 
2010-2011, 
2010-2012 


Ongoing 
2010-2011 


~ 2010-2013 


Ongoing 


2010-2013 


~ 2010-2013 © 


2010-2013 


2010-2011 


2010-2013 


2010-2013 


Canada Revenue Agency Strategx Outcome Government of Canada Strategk Outcome 
Taxpayers meet their Federal organizations 
Accounts Receivable and be as ae 
Returns Compliance (PA3) revenue base is protected departments and agencies 


Benefit to Canadians 


Our aim is to promote and enforce compliance with Canada’s tax laws for filing, withholding, registering, remitting and 
debt obligations, including those amounts collected or withheld in trust on behalf of the Government of Canada, as 
well as the provinces, the territories, and certain First Nations governments. 


Planned Spending by Program Activity : 


Forecast Planned Planned Planned 

Spending Spending Spending Spending 

2009-2010 2010-2011 2011-2012 2012-2013 
Planned Spending (thousands of dollars) 453,110 430,854 429,202 427,014 
Human Resources - Full-Time Equivalents (FTE) 7a 7,259 7,328 7,345 


Program Activity — Expected Results and Measures 


Expected Result Performance Indicators Current Target 
Non-compliance by individuals, | The percentage of total returns / remittances that are detected ) 95% 
businesses, and registrants with the and addressed through CRA intervention and their related fiscal ) 
filing, registration, and remitting impact measured against budgeted forecast 


an + 4 


requirements of applicable tax laws is 
detected and addressed to protect 
Canada's revenue base. 


Ratio of total tax accounts receivable dollars resolved at the Tax 90% 
Services Offices in the fiscal year to the dollar value of new tax 

accounts receivable (intake) received at the Tax Services Offices in 

the fiscal year 


i — ae 


Our Priorities 


Making Non-Compliance More Difficult For this reason, we have adopted a more strategic 


approach to enhance how we manage payment non- 


The majority of Canadians comply with tax laws and a ; ; 
: i ; compliance. Our anticipated result is that an increased 
their obligations. However, we continue to see growth ; ; 
: , number of taxpayers will pay when required, which 
in tax debt as a result of those taxpayers and F pi 
% in turn will contribute to the protection of Canada’s 


businesses who fail to meet their tax obligations. With 
revenue base. 


this in mind, we will continue to enhance our 
strategies to resolve debt while also developing Our strategies to manage our accounts receivable 
strategies to deter future arrears. portfolio will focus on two distinct goals — to ensure 


. that debt is paid at the time of assessment and to 

In the past, our primary focus has been on managing ie tee a 

; effectively manage the debt after it occurs. Our key 

the level of tax debt. As seen in other tax ete aay ; : 

activities will align with each goal to ensure that we 

administrations around the world, increasing debt : ; ot Oy 

i are proactively addressing each one. We will also 

inventories are a reality of our operating environment ae ite ‘ 

; F ensure that effective horizontal partnerships are 

and are influenced by several variables that are : my 

c ; formed within the Agency to address issues such as 

outside of our control, such as economic conditions aie ; ae 

: debts arising from Agency compliance activities 
and growth in the number of strategic bankruptcies. 


Canada Revenue Agency 


We will develop and implement our payment 
non-compliance action plan 


Over the planning period, we will develop and 
implement our payment non-compliance action plan 
in response to the risk identified in the CRA Corporate 
Risk Inventory. The plan focuses both on 
opportunities to prevent debts from occurring and 
proactively assisting taxpayers in meeting their 
obligations in a timely manner. 


While substantial progress has been made to enhance 
our collection enforcement capabilities, further work 
is needed. For the purposes of the payment 
non-compliance initiative, however, we are turning 
our attention to the earlier stages of the collection 
continuum in order to have positive impacts on our 
receivables. Accordingly, our goals will entail looking 
at opportunities to deter payment non-compliance by 
preventing debts from arising and by encouraging and 
proactively assisting taxpayers to meet their 
obligations in a timely and equitable fashion. Efforts 
to realize some of these goals will also result in 
substantial benefits.in other areas of the collections 
continuum. 


Another key activity that we will undertake is the 
implementation of our National workload allocation 
project for our non face-to-face workload. This will 
facilitate effective inventory management and 
prioritization to optimize debt management resources 
and maximize tax debt collections. 


We will also continue to develop tailored strategies to 
address specific segments of the existing inventory. 
For example, an industry-based study has identified 
areas that present a higher degree of risk and we are 
now developing an industry-based collection plan. 
Additionally, we will implement Phase II of our 
insolvency strategy to identify high-risk strategic 
bankruptcies and help eliminate bad debt as soon 

as possible. 


The CRA is also a service provider for other 


government departments for the recovery of 
outstanding receivables. For example, the CRA 
collects Employment Insurance overpayments and 
defaulted Canada Student Loans on behalf of Human 
Resources and Skills Development Canada. We will 
manage other government debt effectively meeting 
commitments to clients and being responsive to new 
and existing program requirements. 


We will improve the detection of non-compliance 
activities for employers and GST/HST registrants 


We will improve the detection of remittance, filing, 
and withholding non-compliance for employers and 
GST/HST registrants. The CRA will also continue to 
partner with stakeholders to reduce the withholding, 
remitting, and reporting burden for small businesses. 


The creation and implementation of the Trust 
Compliance National Inventory will allow more 
efficient and effective resolution of employer 
non-compliance. This strategy will also eliminate 
restrictive geographic boundaries. 


The Performance Management Framework is the 
foundation of how we measure our success. We will 
improve this framework to better reflect the work we 
do, and demonstrate our results. 


The CRA has also developed strategies that focus on 
improving non-compliance in the areas of GST/HST 
filings and registrations, and personal and corporate 
income tax filings. We will use new risk assessment 
and data mining techniques to improve the detection 
of filing and registration non-compliance. Our focus 
on maintaining and enhancing the non-filer/ 
non-registrant component of the underground 
economy will target higher-risk industries. 


The program initiatives we will pursue over the 
planning period are listed in the following table. 


jes by Strategic Ourtc 


Priority Initiatives 


Initiatives 


Enhance strategies to manage 
payment non-compliance 


bi? 
| 


Deliverables 


Implement Phase II of the insolvency strategy 


Improve the usability of the Payroll Deductions Online 
Calculator 


Effectively manage debt collections for other government 
departments 

Strengthen partnerships to manage new debts arising from 
Agency reporting compliance activities 


implement the payment non- compliance action plan to limit 


future arrears 


Implement the national workload allocation 1 project 


Dates 
* 2010-2011 
* 2010-2011 
* 2010-2012 
* 2010-2012 


* 2010-2012 


* 2010-2012 


Develop additional tailored strategies that address specific 
segments of existing inventory 


implement risk assessment and tailor strategies | to better 


manage new and existing debt 


Ls 


Implement a methodology to measure the degree of non- 
compliance with tax debtors and identified non-filers to 
establish a baseline 


implement provincial sales tax 


administration reform 


Realign CRA compliance activities to address potential 
increased risks associated with the harmonized sales tax 


Use enhanced risk assessment to 
identify non-compliance by 


employers and GST/HST registrants 


Detect reporting non- compliance 
more effectively 


Develop a risk-based compliance framework for personal 
service corporations 


Develop new risk models based on research, ‘analytics, and 


data-mining techniques 


— 


Revise the Performance Management Framework to better 
reflect our efforts in identifying and addressing non- 
compliance 


Maintain and enhance non- filer/ 
non-registrant underground 
economy identification projects 


4 


: 


aon | 


/ + 2010-2012. 
* 2010-2013 
2011-2012 
| * Ongoing 
~ 2010-2011 
* 2010-2013 
* 2011-2012 
2010-2011 


Expand our underground economy identification projects 


Canada Revenue Agen 


Canada Revenue Agency Strategic Outcome 


Reporting 
Compliance (PA4) 


Benefit to Canadians 


Taxpayers meet their 
obligations and Canada’s 
revenue base is protected 


Government of Canada Strategic Outcome 


Federal organizations 
that support all 
departments and agencies 


Our aim is to help protect Canada’s tax revenue through a range of verification, audit, and enforcement activities, as 
well as through education. Our activities focus on the accuracy and completeness with which taxpayers determine their 


tax liability. 


Planned Spending by Program Activity 


Planned Spending (thousands of dollars) 


Human Resources — F 


AIRINGS ONO US 


ull-Time Equivalents (FTE) 


ia meee 


-2011 2-201 
975,990 963,013 954,861 951,551 


10,583 10,449 10,415 


088 2 ELIOT IEEE SSS SIE 


10,385 
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Program Activity — Expected Results and Measures 


Expected Res ult 


Non-compliance by individuals, 


businesses, and registrants with the planned 


rmance Indicators 


Percentage of the major reporting compliance workloads completed, compared to 


reporting requirements of the 
legislation the CRA administers is 
identified and addressed to protect 


v disclosures 
Canada’s revenue base 


international and large business, small and medium enterprises, and enforcement and 


Our Priorities 


Building trust to promote compliance 


We will use communications as a compliance tool to 
inform taxpayers about the risks of non-compliance 
and the results of compliance actions that the CRA has 
undertaken. Such communication helps to enhance 
the public’s trust that the CRA is actively protecting 
Canada’s tax base. 


Tax intermediaries are an integral part of Canada’s tax 
system. The majority perform a valuable role in 
explaining complex tax laws to their clients by 
helping them to plan their tax affairs in a way that 
legitimately minimizes taxes owing, while taking 
advantage of the social and economic incentive 
programs delivered by the tax system. We are aware 
that some intermediaries encourage non-compliance. 


Section 


In such instances, the CRA will address those cases 
quickly and effectively. 


We will enhance the administration of the Voluntary 
Disclosures Program by updating our policies and 
procedures, improving training and further monitoring 
to ensure that the administration of the program is 
consistent across the country. 


Strengthening service to make compliance 
easier 


We will enhance the administration of the Scientific 
Research and Experimental Development Program to 
ease access to the program, improve its consistency 
and predictability, and enhance the quality of the 
claims process. 


Making Non-Compliance More Difficult 


We are working to address high-risk areas, such as 
aggressive tax planning, the underground economy, 
and GST/HST. We are enhancing our risk profiling 
activities, including the development of risk profiles 
for specific taxpayer segments. We are also taking 
measures to address other compliance issues, such as 
the concerns of provinces and territories about 
interprovincial tax avoidance and provincial/territorial 


income allocation. 
We will enhance our risk profiling activities, 
compliance research, and risk assessment by 


linking them to Agency compliance priorities 


We will enhance our risk profiling activities by 


expanding the use of information gained at the local, 


Priority Initiatives 


regional, national, and international levels. We will 
further strengthen compliance research and risk 
assessment by linking our research agenda to Agency 
compliance priorities to allow us to gather intelligence 
and identify risk in support of business planning, 


resource allocation, and program development 


Compliance System Redesign (CSR) is a major 
business transformation initiative designed to enhance 
our Capacity to manage compliance programs more 
effectively. CSR provides a modern business solution 
that will increase our ability to target non-compliance 
and select appropriate files for audit by improving our 
risk assessment, workload selection, and audit tools 


and processes. 


The program initiatives we will pursue over the 


planning period are listed in the following table. 


Initiatives Deliverables Dates 
* Use communication asacompliance +* Implement the Compliance Communication Strategy action * 2010-2013 
tool plan 
* Develop a performance measurement framework to evaluate * 2011-2012 

the results of the Compliance Communication Strategy 

+ Engage tax intermediaries + Engagement plans will be developed for different types of * 2010-2011 
intermediaries, including intermediaries representing taxpayer 
segments such as large and multinational enterprises, scientific 
research and experimental development (SR&ED), small and 
medium enterprises, and individuals 

* Enhance the administration of the * Enhance risk management of incoming disclosures * 2010-2011 


Voluntary Disclosures Program (VDP) 


Clarify VDP policies and procedures to improve administration + 2010-2012 
and identify efficiencies in the processing of disclosures, while 
maintaining the integrity of the VDP 


* Share intelligence gathered from completed disclosures with * 2010-2013 
other program areas to enhance the Agency's overall 
management of risk 


+ Promote the VDP through partnerships within and outsidethe * 2010-2013 


Agency 
* Enhance the administration of the * Increase the program's scientific capacity and level of serviceto * 2010-2011 
SR&ED program claimants 
* Consolidate and clarify SR&ED policy and related guidance * 2011-2012 
documents 
* Review risk and workload management and validate the risk * 2011-2012 


management system 


Canada Revenue | 


Initiatives 


Deliverables 


+ Identify aggressive tax planning 
schemes more effectively 


| underground economy (UE) more 
| effectively 


+ Implement provincial sales tax 
administration reform 


identify non-compliance by 
employers and GST/HST registrants 


Use better risk assessment to 
detect and correct reporting 
non-compliance 


Section iJ; Analysis of 


|e “Identify n non- n-compliance i in the. 


. Use enhanced risk assessment to 
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Enhance our risk assessment and identification of high-risk 
international tax avoidance cases 


“Improve the risk assessment system for large business audits 


“Make progress against our International Tax Compliance 


_ Implementation Plan 


"More consistent application of third party penalties: 


“Develop a suite of performance | measures to assess the 
_ Progress of our Underground Economy initiative 


~ Evaluate the results of the initial phase of. our Electronic 
_ Suppression of Sales Strategy 


Continue to work with partners i in the Federal- Provincial- 


Territorial Underground Economy Working Group 


~ Evaluate the results of our annual UE pilot projects, recommend 
_ improvements, and implement as applicable 


Continue to implement the Underground Economy 


Compliance Strategy action plan, stemming from the 2004 
_ Agency Compliance Review 


Implement and evaluate the Atlantic Region Underground 
Economy Compliance Measurement initiative 


Realign CRA compliance activities to address potential 
increased risks associated with the harmonized sales tax 


“Implement and evaluate the Interactive Warning System 
Products Initiative pilot project 


~ Continue to implement the GST/HST High- -Risk Compliance 


_ Strategy Action Plan 


Incorporate final enhancements and improvements to research, 
risk assessment, workload selection, and audit and investigative 
tools through Release 3 of the Compliance System Redesign 


tory of risk profiling activities 


2010-2011 


2010-2013 
2010-2013 


~ 2010-2013 


2010-2011 


~ 2010-2011. 


2010-2013 
2011-2012 
2011-2012 
2011-2012 
Ongoing 

2010-2013 
2010-2013 


2011-2012 


2011-2012 


Canada Revenue Agency Strategk Outcome Government of Canada Strategic Outcome 


Taxpayers meet their Federal organizations 
Appeals (PAS) obligations and Canada’s that support all 
revenue base is protected departments and agencies 


Benefit to Canadians 


Our commitment is to fairness, and our aim is to provide a timely redress process whereby taxpayers can dispute CRA 
decisions regarding their income tax, commodity tax, and CPP/EI files, or register their complaints about the services 
they have received from the CRA. 


Planned Spending by Program Activity 


Forecast Planned Planned Planned 

Spending Spending Spending Spending 

2009-2010 2010-2011 2011-2012 2012-2013 
Planned Spending (thousands of dollars) 130,414 128,975 127,289 122,574 
Human Resources — Full-Time Equivalents (FTE) 1,340 1,340 1,330 1,298 


Program Activity — Expected Results and Measures 


Expected Result Performance Indicators Current Target 
Taxpayers receive a timely and _ Targeted levels of timeliness, transparency, consistency, 98% 
impartial review of contested decisions | impartiality, and accuracy for income tax and commodity tax 
made under the legislation _ objections, CPP/El appeals to the minister, and service complaints 
administered by the CRA and the | are met 

| handling of service complaints is ) 
timely and consistent. | 

Our Priorities 

Building trust to promote compliance complaints and providing a link between the taxpayer 


is = and the appropriate CRA function or the Taxpayers’ 
When taxpayers disagree with our decisions, we 
; Ombudsman. The Ombudsman operates 


provide them with the opportunity for redress. We , 
independently and at arm's length from the 


will review our processes with a view to improvin ; : 
ies P Ch P 8 management of the CRA and reports directly to and is 
productivity, recognizing the need to provide a “iy Pieris 
. en, a ; accountable to the Minister of National Revenue. 

correct decision in all cases. This is particularly 


challenging in the current appeals environment We will strengthen the management of service- 


characterized by the high volume of objections filed related complaints 


by taxpayers involved in aggressive tax planning 


schemes. We will also seek opportunities to enhance 


our online Appeals services to meet taxpayer demand. 


The CRA Service Complaints, Taxpayer Bill of Rights, 
and Taxpayers’ Ombudsman initiatives were 
introduced to provide taxpayers with an additional 
level of confidence in the CRA’s service. We will 


support these initiatives by resolving service-level 


We will strengthen the CRA’s management of 
service-related complaints by developing a Web portal 
for use by our Service Complaints officers. The tool 
will enable staff to identify and analyze service-related 
complaint issues and take corrective measures to 
rectify them. This will improve the horizontal 
management of issues. 


Canada Revenue Agency 


We will support the redesigned taxpayer relief registry activities and result in a reduction in the compliance 
system with a training course and user guide. The burden for Ontario corporations. 

redesigned system has enabled us to better manage 
the taxpayer relief provisions workload and improve pe a tdtes: otafting challianee 


ee © Ponies aed andlysiscapabilles: We will address Appeals Branch staffing challenges by 


We will complete the smooth transition for the enhancing the relatively specialized appeals function 
successful implementation of the Corporate Tax and moving the workload between offices. 


Administration for Ontario initiative as it affects ps tie 
The program initiatives we will pursue over the 


appeals activities. This will be achieved through the planning period are listed in the following table. 


seamless integration of objection and appeals 


Priority Initiatives 


Deliverables 


Initiatives 


+ Resolve taxpayer disputes and * Develop a Web-based portal for service complaints officers to ¢ 2010-2011 
service complaints populate service-related issues according to category, risk, and 
national importance 
_ + Raise awareness about the CRA Service Complaints program * 2010-2011 
among our employees 
Fo ee en sb rr etre noe oe Sao A satiate es in EA Be :: fe ME ontario h SO | 
* Hold CRA-wide meetings to promote horizontal managemen eh 2010-2012) | 
of service issues 
r E 
* Raise awareness of the CRA Service Complaints program * 2010-2012 
among tax intermediaries, taxpayers, and benefit recipients 
* Communicate results of public opinion research with our * 2010-2012 | 
ane si ob dct Nal ee NO eee Ti aEO EE, ee a eee | 
+ Fully integrate the Problem | * Complete our human resources analysis to determine potential | + 2010-2011 
Resolution Program and the CRA | impacts 
Service Complaints initiative “- 1 
i _* Communicate with the union and staff to ensure a seamless * 2010-2011 | 
integration 
| ; 
* Address the challenge of dealing * Develop strategies to address current and projected | * 2010-2012 | 
with increasing mandatory mandatory workloads 
Wedonde sn aan a ce : en ete sone : fennel 6 es BE 
* Adjust operations to ease the impact on taxpayers ao 201-2012 | 
wnonecocecnie + — + i 
* Develop and implement program * Obtain fully approved program status from Agency * 2010-2011 
status reporting and regional ~ Management Committee and commence project | 
management for the taxpayer relief implementation | 
workload | 


Section Il: Analysis of Program Activi i 5 by Strategic Outcome. 


Canada Revenue Agency Strategik Outcome Government of Canacha Strategic Outcome 


Benefit Eligible families and Income security 
individuals receive timely and and employment 
Programs (PA6) correct benefit payments for Canadians 


Benefit to Canadians 


Our aim is to ensure that timely and correct benefit payments are issued to eligible families and individuals through 
effective service delivery. In addition, we aim to reduce the overall cost of government through efficiencies obtained by 
reduced duplication in administration and delivery functions. 


Planned Spending by Program Activity : 


Forecast Planned Planned Planned 

Spending Spending Spending Spending 

2009-2010 2010-2011 2011-2012 2012-2013 
Planned Spending (thousands of dollars) 328,761 335,478 339,461 342,974 
Human Resources — Full-Time Equivalents (FTE) 1,595 1,589 1,589 1,589 


ee ee 


Program Activity — Expected Results and Measures 


Expected Result Performance Indicators Current Target 
Benefit recipients are provided timely Percentage of the 10 service standards in force for benefit 100% 

and accurate eligibility determinations | administration and enquiries which have met targeted 

and payments, and have access to performance standard 

timely and accurate information Canada Child Tax Benefit (CCTB) overpayment debt as a less than 0.4% 


percentage of payments issued 


Our Priorities 


Making it Easier to Receive the Right Social 


We will deliver three new benefit programs to 
Benefits ce 1 c e ene if 2 S 


Ontario and British Columbia 


The CRA is a leader in providing tax and benefits 


services and we continually explore ways to improve We will deliver three new benefit programs 


service to Canadians. Working within a dynamic introduced as a result of Ontario’s and British 
‘ < c Os oa , J 


framework. we welcome new opportunities for Columbia’s decisions to harmonize their sales tax. 


partnerships with interested client governments to These programs are the Ontario Sales Tax Transition 


enable reliable single-window service delivery Benefit, the Ontario Sales Tax Credit, and the British 
Columbia Harmonized Sales Tax Credit. We have 
As more Canadian households access the Internet launched the Automated Benefits Application service, 


each year, we will further enhance and promote which integrated the Canada Child Tax Benefit 


self-service options to reduce costs and provide timely application with provincial and territorial birth 


and efficient taxpayer service. We will enhance My registration processes, in Nova Scotia, British 


Account for Benefits — improving its presentation, 
making it easier to navigate, and adding account 
information for the new harmonized sales tax credits 


for Ontario and British Columbia 


Columbia, and Prince Edward Island. We will work 
with other provinces and territories to expand this 


service over the next few years. 


Canada Revenue Agency 


Our platform allows us to deliver programs and 


services for federal, provincial, and territorial 
government clients. We manage business growth and 
partnerships to provide the most effective program 
and service delivery possible, reducing the number of 
contacts that individuals must make to update 
program information, benefiting both government 
clients and recipients. The overall success of our 
program and service delivery is reflected in our 
growing number of government clients. 


Providing timely and accurate payments to all our 
recipients is our first priority. To ensure that service 
levels will be met in the future, we are making 
additional investments in the modernization of our 
systems and working on initiatives to ensure that our 
delivery infrastructure will support core business and 
growth. 


We will strengthen outreach by developing an 
integrated strategy 


Through outreach, we assist benefit recipients in 
meeting their obligations and obtaining their 
entitlements in direct support of compliance with CRA 
administered legislation. Outreach focuses on 
changing attitudes and behaviours, influencing values, 
and providing messaging related to service and non- 
compliance. The Agency-wide direction for outreach 
is discussed in the section called Taxpayer and 
Business Assistance (PA1). 


SECTION 


We are adding to our service quality by creating new 
electronic research options, by modernizing and 
improving our working and testing systems, by 
expanding training, and by strengthening our 
procedures manuals. 


The electronic and telephone service channels 
complement each other to provide efficient and 
effective client support, ranging from supplying 
general information to dealing with complex account 
specific issues and transactions. Therefore, we will 
optimize service delivery channels in order to further 
this relationship. 


We maintain the confidence of benefit recipients, 
taxpayers, and client governments by applying 
validation activities. We use a range of tools to verify 
the accuracy of information provided by individuals, 
focusing on the validation of information from 
population segments identified as high-risk. We also 
identify underpayments as well as overpayments. We 
are further refining our Benefit Examination Team to 
achieve greater program effectiveness and efficiencies. 
We are also developing new validation projects to 
improve targeting and to ensure optimal use of 
validation resources. 


The program initiatives we will pursue over the 
planning period are listed in the following table. 


tivities by Strategic Outcome 
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Priority Initiatives 


initiatives Deliverables Dates 
* Strengthen service to benefit * Develop new communication products targeted tonewcomers + 2010-2011 
recipients to Canada 
* Apply process management elements to develop national * 2010-2011 
standards for our core programs 
* Increase the number of provinces and territories using * 2010-2013 
Automated Benefits Application 
* Enhance E-services (My Account for Benefits) * 2010-2013 
* Support business growth and + Implement benefit programs related to new HST agreements * 2010-2011 
partnerships Expand data exchange opportunities to additional clients * 2010-2013 


under income verification programs 


* Increase partnerships and innovate in delivery services, where * 2010-2013 


feasible 
+ Strengthen benefits delivery * Modernize the Taxfiler Representative Identification System * 2010-2011 
infrastructure + Implement the Corporate Case System for core benefit * 2010-2012 
workflows 
* Modernize and make more flexible the Individual Identification + 2010-2013 
System 
* Strengthen outreach + Develop a CRA outreach strategy * 2010-2011 
* Develop integrated horizontal outreach plans * 2010-2011 
* Develop and implement responsible citizenship messages * 2010-2013 
+ Develop a taxpayer segmentation model * 2010-2013 
+ Optimize service delivery channels * Conduct analysis on channel demand, use, and integration * 2010-2013 
* Target taxpayer population segments through improved Web * 2010-2013 
navigation, architecture, and content management 
+ Enhance and expand authoring and planning tools and * 2010-2013 
business processes 
* Enhance the quality assurance program, agent training, and * 2010-2013 
agent tools 
- Ensure accurate payments * Maintain and refine the validation programs to ensure that * 2010-2013 


compliance risks are identified and addressed 


Canada Revenue Agency 


Canada Revenue Agency Strategic Outcome 


Canada Revenue Agency Strategic Outcome 


Tax Services Benefit Programs 
H Taxpayers meet their Eligible families and individuals 
Internal Services (PA7) obligations and Canada’s receive timely and correct 


revenue base is protected 


Maintaining Business Sustainability 


benefit payments 


Maintaining business sustainability relates to the business conditions that foster excellence in program delivery 


through responsible management practices, such as effective accountability and oversight measures, as well as 


sound management of enterprise risk, human resources, information technology, business knowledge, 


information, and growth. 


Planned Spending by Program Activity 


Planned Spending (thousands of dollars) 
Human Resources — Full-Time Equivalents (FTE) 


CSL LU LESEERESS EEE ONE ELT 
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Although our long-term initiatives will promote the 
longer-term sustainability of the tax system, steps are 
currently being taken to arrive at the desired end- 
state. The initiatives listed on the following pages will 
be undertaken over the planning period to improve or 
enhance business sustainability. 


Improving our Human Resources Capacity 


The recruitment and retention of skilled employees 
remains a priority for the Agency. In an effort to 
ensure that we are able to continue to meet our 
business objectives, we are implementing proactive 
measures to ensure that the capacity and capability of 
our human resources are sustained. 


In the Sixteenth Annual Report to the Prime Minister 
on the Public Service of Canada, the Clerk of the Privy 
Council reinforced Public Service Renewal as a 
priority. The following four main areas will continue 
to be pursued under this initiative: 


e Integrated business and human resources 
planning; 
¢ Strategic recruitment, 


¢ Investment in employee development to develop 
the skills that will meet our future needs; and 


¢ Systems and processes that will enable us to 
effectively plan, recruit and develop. 
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Forecast 


Spending 


SO E9Na eES 


Planned 
Spending 


2009-2010 10-20 2012-2013 
1,514,074 1,322,917 1,324,745 1,334,271 
8,267 8,117 8,075 8,068 


SB I ISS SONS 
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The CRA remains a strong contributor to this 
government-wide effort. Our Agency Workforce Plan 
sets a forward agenda to support the integration of the 
management of its workforce in support of business 
objectives. It is an evergreen document and will 
continue to be revised on an annual basis to reflect 
our changing environment and emerging priorities. It 
clearly illustrates how we will address the priorities set 
in the Public Service Renewal Action Plan. 


The CRA, as a separate employer, has sole authority to 
enter into collective agreements with bargaining 
agents. The Board of Management, following 
consultations with the Treasury Board of Canada 
Secretariat, provides direction on collective 
bargaining. Before we initiate collective bargaining 
with the our bargaining agents, we will identify 
essential services, manage potential issues, and 
identify risks. 


Plan for and Acquire Talent 


Our 2010-2011 to 2012-2013 Agency Workforce 
Strategy outlines the activities that we will undertake 
to ensure that we can continue to meet our business 
objectives. These activities will address knowledge 
transfer and retention and mobilization of talent. 


ic Qutcom 


Furthermore, we will continue to undertake 
succession planning for both the executive and 
non-executive cadres, implement items outlined in the 
Strategic Direction for Employment Equity covering 
fiscal years 2010-2011 to 2012-2013, and continue to 


roll out our Official Languages Action Plan. 


We are committed to ensuring that we have the right 
people in the right place at the right time, while 
offering our employees outstanding career 
opportunities. To this end, the Agency has instituted 
Pre-Qualification Processes (PQPs), where candidates 
applying for permanent positions with the Agency 
must demonstrate the competencies required for the 
position. The Agency's Competency Based Human 
Resource Management (CBHRM) approach includes 
tools and processes that facilitate the assessment of 
applicants’ competencies. The CBHRM competencies 
are measurable or observable knowledge, skill, ability 
or behavioural characteristic that contributes to 


successful job performance. 


We will fully implement end-state pre-qualified 


pools 


The Agency is committed to fully implementing its 
End-state PQP which requires that, for all selection 
processes, applicants have the required base 
competency profile and levels for the posted job in 
advance. We will fully implement End-State PQP to 
significantly reduce the time to staff and ensure the 
CRA has the talent to meet its business needs. 


In addition to post-secondary recruitment, we will 
acquire new talent as part of the harmonization of 
provincial sales taxes in Ontario and British Columbia. 
New employees:from the two provinces will be 
integrated into the CRA over the next three 


fiscal years. 


Retain and Mobilize Talent 


We will support workplace excellence through the 
promotion of a respectful workplace linked to our 
2008 Public Service Employee Survey results. We will 
reinforce the application of our standards of ethics in 
our day-to-day business activities, and we will further 
strive to ensure co-operative and productive 
relationships with our bargaining units. We will 


provide opportunities for employee movement 


—— mma 


throughout the organization through talent 
management and succession planning activities 


Develop Talent 

Investing in employee development continues to be a 
commitment of the CRA. We will implement a 
directive and tools that are aligned with our new 
Learning Policy that are designed to support the 
planning and evaluation of learning activities. 


The sustainability of the management cadre is 
essential to ensuring the sustainability of the CRA. To 
this end, we will expand our management 
development programs by increasing the number of 
employees participating in these programs. We intend 
to attract even more individuals from the employment 
equity groups into the program. 


IT Responsiveness and Sustainability 


Our IT strategy consists of enhancing the business-IT 
alignment, delivering continuous process 
improvement, and ensuring a knowledgeable, skilled 
and engaged IT workforce. In support of our aim 

to deliver on existing and future commitments, 
strategic investments will be made to ensure the 
currency of the Agency’s applications portfolio and 
Data Centre facilities. 


The CRA’s programs and services depend on a 
complex information technology infrastructure 
environment. This infrastructure is both aging and 
complex. Although we have internally funded 
significant redesign efforts in the past, our capacity to 
continue to do so in the future is severely limited. The 
steps taken to address these ‘pressures, in particular 
formalizing the Strategic Investment Plan, confirm that 
our ability to reallocate internally to address this 
investment challenge has been greatly diminished and 
most opportunities for significant efficiency gains 
have already been exhausted. 


We need to be able to respond in the future with the 
same speed and rigour that we have consistently 
shown, most recently with the implementation of the 
Government of Canada’s Economic Action Plan. We 
were asked to quickly implement changes to tax 
brackets, the basic personal amount, and the Working 
Income Tax Benefit as well as the introduction of 


important new measures like to Home Renovation 
Tax Credit and the First Time Home Buyers Tax 
Credit. We worked very quickly to implement these 
measures to ensure that Canadians had all of the 
information and tools necessary to take advantage of 
them. 


Our IT security landscape demands constant vigilance, 
and we are continually evolving our security posture 
to address increasingly complex cyber-threats. Our 
development of a credential and identity management 
service will enable an expansion of our suite of 
electronic services, while also providing further 
opportunity to collaborate with provinces and other 
business partners. 


The next major productivity enhancing focus for us is 
to empower the knowledge-worker through 
intelligent risk driven workload selection, enterprise 
content management, workflow management, and 
collaboration tools. Our challenge will be to develop 
the tools best suited to our organization, and integrate 
them into our complex infrastructure. 


Bolster Our IT Infrastructure and Solutions 


During the planning period, we will develop and 
advance our data centre recovery and business 
continuity planning to ensure recoverability efforts 
continue to meet business requirements for all of our 
systems. Additionally, we will further develop our 
multi-year asset management plan to support the life 
cycle management of our IT assets. 


We will also advance our Enterprise Content 
Management (ECM) Program to address business 
demands and improve productivity. ECM will provide 
a CRA-wide approach to the cohesive management of 
unstructured content with a technical solution to 
support our Information Management Strategy. 
Through the use of ECM and supporting technologies, 
we will strategically position the CRA to align with 
government and industry practices as it focuses on 
delivering document management, records 
management, enterprise search, and collaboration 
capabilities. 


Given that we have a very large Internet presence and 
manage enormous amounts of confidential taxpayer 
data, we will strive to meet higher security and service 


levels and be a leader in achieving operational 
excellence with regard to protecting our data and 
other IT assets. 


We will evolve our IT security program to ensure that 
we continue to be at or above the IT security 
recommendations set out for the Government of 
Canada. To that end, a multi-year Secure Data 
Network and Assets (SDNA) Program has been 
launched. The first phase of this program will deploy 
security software to provide Network Access Control, 
Anti-Spyware, and Host Intrusion Prevention for all 
CRA and Canada Border Services Agency (CBSA) 
computer workstations. 


We will also undertake options analysis for three 
additional projects that make up Phase II of the SDNA 
program. These include encryption of data stored on 
backup tapes in the distributed environment, 
protection against internet-based denial of service 
attacks, and network encryption to protect data that 
must travel across the entire CRA network. 


We will maintain our focus on providing a stable, 
secure, and highly available distributed computing 
environment through careful planning, recognizing 
that this infrastructure will continue to evolve 

and mature. 


The CRA provides IT services and Corporate 
Administrative System services to the CBSA. We will 
work in partnership with the CBSA to support the 
significant change agendas of both agencies and to 
develop plans that integrate the IT business priorities 
of both agencies. 


We will continue to play a leadership role in evolving 
the Government of Canada’s business and technology 
models for electronic service delivery by sharing best 
practices with our partners and by participating in the 
Treasury Board Secretariat's committees and 

work teams. 


Ensure Secure Management of Protected 
Taxpayer Information 


To continue to ensure that the proper controls are in 
place to prevent the inappropriate access and/or 
disclosure of information, we will pursue two 
initiatives. 


Section Il: Analysis of Program Activities by Strategic Outcome 


We will strengthen information technology security 


First, we will carry out our Identity and Access 
Management Project to standardize processes used to 
manage access to our data, thereby ensuring 
compliance with our security policies and rules. 
Second, in order to ensure that we have a 
comprehensive strategy for identifying and managing 
the risk of internal fraud across the Agency, we will 
develop a comprehensive Internal Fraud Control 
Program and explore further opportunities such as 
modernizing the National Audit Trail System's 
technology. 


These will form part of our Corporate Security 
Strategy, that is under development. Its objective is to 
ensure that CRA data, information, and assets 
continue to be protected from all current and future 
threats. Among other things, this strategy will be used 
to validate and prioritize proposed security initiatives 
on an ongoing basis. 


Access to Information and Privacy 


The CRA will continue to meet the legislative 
requirements of the Access to Information Act and the 
Privacy Act, and will provide guidance, policy advice, 
and training to employees on their obligations under 
these acts. In particular, we will expand our Access to 
Information and Privacy awareness program across 
the Agency to include training that emphasizes 
general privacy principles and the Treasury Board of 
Canada Secretariat's directive on privacy impact 
assessment. Furthermore, we are exploring the 
implementation of a chief privacy officer to strengthen 
the privacy governance structure and to have a central 
focus for privacy management and overall privacy 
leadership. 


Manage Business Information 


Information management relates to the operational 
necessity of identifying, managing, and safeguarding 
information that is required for decision-making, 
policy-making, or accountability purposes. To support 
this priority, we will enhance our information 
management practices by implementing an 
Information Management Strategy to ensure that 


our information and data products are of the 
highest quality 


Our Agency Intranet Program will lead the way in our 
development of Information Management initiatives 
We will increase our capacity to effectively manage 
business demands within the intranet environment, 
deliver intranet content in support of employee and 
business needs, create a sustainable and responsive 
environment, and respond to growing business 
demands in the areas of virtual management and 
collaboration. 


Accountability and Oversight 


Having accountability structures that ensure sound 
financial and risk-management practices are in place 
and followed is essential to helping us realize our 


vision. 


Reinforce Accountability and Oversight 


We are implementing a number of measures to gain 
greater assurance that appropriate internal control 
over financial reporting is operating effectively. These 
measures will provide assurance that our financial 
reporting is reliable and significant risks to accurate 
financial reporting are identified and addressed. They 
will also respond to audit and reporting requirements 
under federal-provincial tax collection agreements, to 
recent policy developments in the area of financial 
management at the Treasury Board of Canada 
Secretariat, as well as to the new provisions of the 
Financial Administration Act. 


The new Treasury Board Policy on Internal Control 
that came into effect on April 1, 2009, requires deputy 
heads and chief financial officers to sign a revised 
annual statement of management responsibility. 
Consequently, one of the initiatives we have launched 
is the Chief Executive Officer (CEO)/Chief Financial 
Officer (CFO) Certification Process. This process will 
ensure that the Commissioner (who is also the CEO) 
and the CFO have sufficient information on internal 
control over financial reporting to fulfil their 
responsibilities under the new policy. It will also 
improve the quality, reliability, and transparency of 
our financial reporting to stakeholders. In addition, 
the certification process will generate information that 


will respond to the new provisions of the Financial 


Administration Act, which designate deputy heads as 
the accounting officers for their organizations. This 


role requires them to appear before parliamentary 
committees to answer questions about measures taken 
to maintain an effective system of internal control. 


Refine our Strategic Investment Plan 


In 2009-2010, we implemented a number of 
enhancements to our investment planning and . 
monitoring framework, including the implementation 
of practices intended to further mature the project 
portfolio management approach in the CRA and the 
development of a long-term strategic investment plan 
(SIP). The purpose of the SIP is to clearly define 
strategic investment priorities, to more effectively 
communicate the magnitude and nature of the 
investment challenges and risks we will face over the 
next ten years, and to provide better information to 
senior management for decision-making. It is 
intended to complement our existing strategic 
planning processes to improve long-term planning 
and the allocation of available investment resources. 


We will update our strategic investment plan 
periodically to align with corporate risks and 
priorities 


The SIP will be further refined in 2010-2011 (and 
periodically thereafter) to ensure sustained alignment 
with corporate risks and priorities. Our project 
portfolio management approach to investment 
planning will also be facilitated by the implementation 
of a new project management tool, integrated with 
our Corporate Administrative System, and related 
improvements to our project management and 
oversight framework. 


Employ Risk Management Consistently and 
Systematically 


Our Enterprise Risk Management Program was created 
to ensure that we develop and implement a systematic 
and comprehensive approach to managing risks that 
is fully integrated into our strategic, operational, and 
financial decision-making processes. 


Over the planning period, we will focus on further 
embedding risk information into key CRA processes to 
achieve true risk convergence. We will implement a 
risk monitoring and reporting framework to evaluate 


the effectiveness of risk action plans. In addition, we 


will continue to build our risk management capacity 
through the delivery of risk management training. 


Telephony Infrastructure Renewal 


As a result of evolving industry technology standards, 
the CRA will have to change its telephony general 
office systems and infrastructure technology as part of 
its infrastructure sustainability plans. Although the 
principle driver for change is sustainability, the new 
technology will provide opportunities to adopt 
leading edge tools for CRA office workers where 
warranted. 


The strategy for the renewal will be to maximize the 
life span of the existing telephone systems, while 
minimizing the need for major capital infusions during 
any one fiscal period. 


Sustainable Development Strategy 


Successive CRA sustainable development strategies 

have collectively modified the way the CRA acquires, 

uses, and disposes of assets since 1997. Through 

strategic interventions, the CRA continues to: 

e reduce the impact of its operations on land, air, 
and water; and 


e deliver its services in a more sustainable manner. 


' These goals have been realized through systematic 


efforts to: 


e engage employees and equip them to apply 
sustainable development practices in their job; and 


e modernize the systems and processes that support 
and maintain sustainable development practices in 
the workplace. 


As the CRA aligns itself with the requirements of the 
new Federal Sustainable Development Act June 2008), 
the focus of its Sustainable Development Program for 
the planning period will be on: 


e extending the current CRA Sustainable 
Development Strategy 2007-2010 by one year; and 


e preparing and implementing the CRA Sustainable 
Development Strategy 2011-2014. 


The new Sustainable Development Strategy will both 
respond to the pending Federal Sustainable 
Development Strategy 2010-2013 and support the 
CRA’s priorities by further integrating sustainable 
development into CRA business and operations. 


For more information on the CRA’s sustainable 
development program, please visit the CRA’s Web site: 


Beh ae Hearn 


Further Tax Harmonization 


The Government of Canada and the provinces of 
Ontario and British Columbia have agreed to 
implement the harmonized sales tax (HST) on 

July 1, 2010. This will replace existing provincial sales 
taxes and the federal goods and services tax. Through 
tax harmonization, we lever our tax administration 
infrastructure to eliminate administrative duplication 
and enable enhanced delivery of single-window 


services. 


This is a major development in Canadian tax 
administration that builds on the success of 
harmonizing sales taxes in New Brunswick, Nova 
Scotia, and Newfoundland and Labrador, and the more 
recent transfer of Ontario's corporate tax 
administration to the CRA. 


We will undertake a number of activities to ensure that 
both the CRA and taxpayers are ready for July 1, 2010 
This includes changing our systems to accommodate 
new requirements to ensure taxpayers are provided 
with information necessary to comply with the new 
law. In addition,‘a number of compliance programs 
will be modified to reflect the potential for increased 


risks associated with collection of the new revenues. 


Canad 


Priority Initiatives 


Priorities _ Deliverables 


| . Plan for and acquire talent ) . Develop ae implement our 2010-2011 to 2012- 2013 Beene + 2010-2011! 
Workforce Strategy 
. Bring former provincial staff 0 on 1 board a as a result of sales tax * 2010-2013 


| harmonization 
+ Retain and mobilize talent * Implement elements outlined in our Agency Workforce * 2010-2011! 
Strategy fora respectful workplace 


'* Develop talent j ; aaa oe Implement the elements outlined in the Agency Workforce | ~ 2010-2011! | 
Strategy related to leadership development, employee 
orientation, and learning strategies for key jobs 


[ Bolster our information technology "+ Evolve go governance for the Application Sustainability Program “) + 2010-2011 


infrastructure and solutions . Develop an interim risk mitigation solution to enable transfer * 2010-2011 


of services from our primary Data Centre to our secondary 
Data Centre 


| le Develop long term Enterprise Content Management * 2010-2011 
deployment plan in collaboration with major IT and business 
stakeholders 


| + Partner with Public Works and Government Services Canada + 2010-2013 
: and the Bank of Canada on plans fora new data centre facility 
he implement interim environmental upgrades at our data * 2011-2013 
| centres 
if “ : See eal Mee RSNA aia cite acne cE BS we 
* Reinforce Accountability and ° Develop a statement of management responsibility including * 2011-2012 
Oversight internal control over financial reporting 

- Obtain CEO and CFO sign- -off on the first annual revised * 2011-2012 


statement of management responsibility for the 2010-2011 
financial statements 


- Obtain CEO and CFO sign- -off on the second annual revised _ 2012-2013 
statement of management responsibility for the 2011-2012 
financial statements 


- Refine our Strategic Investment Plan . Update the strategic investment plan a oo + 2010-2011 


os implement an integrated project management ‘tool for major * 2010-2011 
new investment projects 


= Employ risk management tim + Update th the Corporate Risk Inventory 200 and develop key risk he 2010-2011 | 


consistently and systematically indicators 
: Develop the Corporate Risk Inventory 2011, establish ce 2 Onn 2012 


partnership and convergence opportunities, and streamline 
risk and performance reporting 


Es Develop our CRA Risk Action Plan Semiemey ON ee  e G1 7019 | 
| me Finalize the Risk Management Learning Strategy Evaluation + 2012-2013 
Report 
| * Ensure secure management of rs Implement host intrusion protection technology o on n desktops | « 2010-2011 
| protected taxpayer information and laptops 
: Implement network access ; control technology _ f «© 2010-2011 


+ Advance the Identity and Access Management Project andthe + 2010-2013 
Internal Fraud Control Program 


Ee Finalize and advance the Corporate Security Strategy | ‘ | 201 0-201 3 


Section Il: A 
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Priorities 


Further Tax Harmonization 


Enhance sustainable development 


Enhance social media projects 


Enhance CRA Web site strategic plan 
initiatives 


Manage business information 


Complete our service standards 
review 


Deliverables 


Ensure the successful transition of provincial employees to the 
federal government 


Provide timely data for the determination of HST payments to 
the provinces ensuring a significant level of confidence in its 
accuracy 


Extend the current CRA Sustainable Development Strategy 
2007-2010 by one year 


Prepare and implement the CRA Sustainable Development 
Strategy 


Create a social media framework to act as a guide when 
considering the use of social media 


Develop social media sub-strategies for major communication 
and marketing initiatives 


Undertake research to better understand Canadians’ 
expectations for services such as channel preferences, use 
patterns, and motivators or barriers to migration to the Web 


Implement new Web technologies to facilitate communication 
and collaboration 


Complete the primary functional information classification 
scheme and retention periods for all branches and regions 


Undertake Intranet Content Management Solution pilots with 
Headquarters and/or participating regions 


Develop an implementation plan for Phase 1 of the 
Collaboration Roadmap 


Advance the development and implementation of detailed 
functional information classification through options analysis 
and detailed planning 


Service standard review final report and undertake 
implementation plans 


Our Agency Workforce Strategy identifies specific timelines 


Dates 


2010-2013 


Ongoing 


2010-2011 


2011-2014 


2010-2011 


2010-2011 


2010-2011 


2010-2012 


2010-2011 


2010-2011 


2010-2011 


2010-2012 


2010-2013 


Canada Revenue Agé 


Canada’s Economic Action Plan Initiatives 


Through Canada’s Economic Action Plan the federal 
government is providing significant new personal 
income tax relief. The measures were effective as of 
January 1, 2009, and are providing benefits, 
particularly for low- and middle-income Canadians. 


The Canada Revenue Agency has implemented many 
of the Economic Action Plan initiatives like personal 
income tax relief and an increased Working Income 
Tax Benefit, as well as other measures targeted to 
help families, seniors, workers, and persons with 
disabilities. We administer tax measures designed to 
stimulate Canada’s economy and help lay a solid 
foundation for future economic growth, job creation, 
and a higher standard of living for all Canadians. 


We also administer corporate income tax reductions 
that help position Canadian businesses to weather the 
effects of the current global economic challenges; to 
maintain and create jobs; and to emerge from the 
economic downturn even stronger. 


We are committed to ensuring that Canadians have 
the information they need to take advantage of the tax 
savings that can help put money back in their pockets 
during these difficult economic times. In February of 
2009, shortly after the introduction of the Economic 
Action Plan, our minister announced the launch of the 
‘You’ve earned it. Claim it.’ advertising campaign to 
inform Canadians of the tax credits and benefits 
available to them. 


Section Il: Analysis of Program 


The Economic Action Plan highlighted the following 
programs that we administer and deliver on behalf 
of Canadians: 


The Working Income Tax Benefit Program 
provides a refundable tax credit-intended to provide 
tax relief for eligible working low-income individuals 
and families who are already in the workforce and to 
encourage Canadians to enter the workforce. As part 
of Economic Action Plan, the federal government has 
increased funding to this program by $580 million for 
2009 and later years. 


The Canada Child Tax Benefit (CCTB) Program 
provides a tax-free monthly payment made to eligible 
families which is intended to help them with the cost 
of raising children under the age of 18. Through the 
Economic Action Plan, the federal government has 
raised the level at which the National Child Benefit 
Supplement amount for low-income families and the 
CCTB are phased out, so that eligible families with . 
two children can receive an additional benefit of up to 
$436 starting in July 2009. 


For the 2009 tax year, the Home Renovation Tax 
Credit (HRTC) Program provides a non-refundable 
tax credit for eligible expenses incurred for work 
performed or goods acquired for an eligible dwelling. 
The HRTC provides about $3 billion in tax relief and 
is part of the $62 billion in stimulus delivered through 
the Economic Action Plan. 


ivities by Strategic Outcome 


Section Ill: Supplementary Information 


Financial Highlights 


The future-oriented financial highlights presented within this Report on Plans and Priorities (RPP) are intended to 
serve as a general overview of the Canada Revenue Agency (CRA) financial position and operations. These 
future-oriented financial highlights are prepared on an accrual basis to strengthen accountability and improve 


transparency and financial management. 


Future-oriented financial statements can be found on CRA’s Web site at: www crige.ca/rppe 
For the Year (Ended March 31) * 
(S millions) 
Future-oriented Future-oriented 
Condensed Statement of Financial Position 2010-2011 2009-2010 
Assets . 
Financial assets 176.4 165.0 
Non-financial assets 554.3 525.7 
Total 730.7 690.7 
Liabilities 1,019.4 984.6 
Net Liabilities -288.7 -293.9 
Total ' ae Te. 690.7 


Capital assets totalling $537.1M comprise most of the Agency’s Assets for 2010-2011, with software ($490.0M) being 
the largest asset class, as the CRA looks to take advantage of the newest technology in delivering its programs and 
services to Canadians. Net Liabilities represent liabilities incurred by the Agency which are expected to be funded 


by appropriations in future years, as they are paid. 


For the Year (Ended March 31) 


(S millions) 
-Future-oriented Future-oriented 

Condensed Statement of Operations % Change 2010-2011 2009-2010 
Expenses . iP 

Total Expenses + -5.10% 4,404.7 4,641.5 
Non-Tax Revenues 

Total Non-Tax Revenues 3.34% 572.2 553.7 
Net Cost of Operations 6.25% 3,832.5 4,087.8 


Canada Rever 


The chart below outlines the Agency’s future-oriented total expenses for 2010-2011. It is projected that total 


expenses will be $4,404.7M for the coming fiscal year. 


Most of these expenses ($3,085.0M) will be directed at enhancing CRA’s capability to achieve its first strategic 
outcome: Taxpayers meet their obligations and Canada’s revenue base is protected. CRA will focus on Tax 
Integrity and Strengthening Services. Tax Integrity will be achieved by making it harder to be non-compliant by 
actively and consistently addressing the promotion of non-compliance and improving communication and 
information-sharing with federal and international stakeholders to permit rapid response to emerging compliance 
threats. Strengthening Service will be achieved by making it easier for taxpayers to comply by carrying out CRA’s 
Service Strategy to expand self-service options, optimize telephone service, and fine-tune the outreach and 
communication efforts. 


$131.9M in expenses will be used to meet CRA’s second strategic outcome: Eligible families and individuals receive 
timely and correct benefit payments. To maintain a strong performance in benefit programs delivery, CRA’s focus 
will mostly be on Strengthening Service and Benefits Validation. Strengthening Service will be achieved by 
improving communications and enhancing electronic service offering. Benefits validation will be achieved by 
creating a credible enforcement presence and by educating benefit recipients about their rights and obligations. 


$3.9M in expenses will be used to support CRA’s third strategic outcome: Taxpayers and benefit recipients receive 
an independent and impartial review of their service-related complaints with the Taxpayers’ Ombudsman activity. 


Finally, $1,183.9M in expenses will be used in support of internal services. Internal Services activities are those that 
apply across the organization and not to a specific program. These include activities such as Management and 
Oversight Services; Communications Services; Legal Services; Human Resources Management Services; Financial 
Management Services; Information Management Services; Information Technology Services; Real Property Services; 
Materiel Services; Acquisition Services; and Travel and Other Administrative Services. 


Future-Oriented Expenses 2010-2011 


(in millions of dollars) 


@ Taxpayers meet their obligations 
and Canada’s revenue base 
$3,085.0 is protected 


$1,183.9 
= Eligible families and individuals 


receive timely and correct 
benefit payments 


| Taxpayers and benefit recipients 
receive an independent and 
impartial review of their service- 
related complaints 


$3.9 = 
$131.9 


@ internal Services to support all 
strategic outcomes within this 
organization 


Section lll) Supp 


The chart below outlines the CRA’s future-oriented total non-tax revenues for 2010-2011. It is projected that total 
non-tax revenues will be $572.2M for the coming fiscal year. The majority of these non-tax revenues ($287.0M) are 
revenues credited to Vote 1 and are expected to come from the administration of the Employment Insurance Act 
($154.4M) and the Canada Pension Plan ($132.6M). While 40% ($226.9M) are non-tax revenues available for 
spending and are expected to come from service fees to Other Government Departments ($158.1M), 
Administration fees for Provincial Programs ($63.7M), Ruling Fees to taxpayers ($1.7M), and other miscellaneous 
Respendable fees and changes ($3.4M). The remaining 10% ($58.3M) are non-tax revenues not available for 
spending and will come from the recovery of employee benefit costs relating to non-tax revenues credited to 
Vote 1 and revenues available for spending ($55.8M) as well as other miscellaneous non-respendable non-tax 
revenues ($2.5M). 

Future-Oriented Non-tax Revenues 2010-2011 

(in millions of dollars) ‘ 


Fees for administering the 
Employment insurance Act 
Fees for administering the 
Canada pension Plan 


$55.8 $25 
$3.4 


$154.4 Service fees to Other 


$63.7 Government Departments 
Administration fees for 


Provincial Programs 


Ruling fees to taxpayers 


Miscellaneous respendable 
revenues 

$158.1 WH Recovery of employee 

$1326 benefit costs 

Miscellaneous non-respendable 
revenues 


List of Tables 


The following tables are available electronically on the Treasury Board of Canada Secretariat's Web site: 


Table 2: Details on Transfer Payment Programs 


Table 2.1: Children’s Special Allowance Payments (CSA) 

Table 2.2: Payments to Provinces under the Softwood Lumber Products Export Charge Act, 2006 
Table 4: Sources of Respendable and Non-Respendable Non-Tax Revenue 

Table 4.1: Respendable Revenue 

Table 4.2: Non-Respendable Non-Tax Revenue (Agency Activities) 


The following tables are available electronically on the CRA Web site: www.cra.gc.ca/rppe 


Table 1: Agency Planned Spending and Full-Time Equivalents 
Table 1.1: Agency Main Estimates and Planned Spending and Full-Time Equivalents 
Table 1.2: Agency Planned Spending by Program Activity and Full-Time Equivalents 
Table 3: Services Received Without Charge 
Canada Revenue Agency Future-oriented Financial Statements 
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Green Procurement 


For more information on the CRA’s green procurement eens please visit the Treasury Board of Canada 


Secretariat’s Web site: http: 


Service Standards at the CRA 


Our service standards regime is a vital and integral part of our planning, reporting, and performance management 
processes. Meeting our service standards targets demonstrates that we are responsive to the needs of taxpayers 
and benefit recipients. This helps establish credibility in our operations and contributes to increasing the level of 
confidence that Canadians can place in government. 


For more information on the Agency’s Service pigadaics: please visit the Treasury Board of Canada Secretariat’s 
Web site: http: 


Internal Audits and Evaluations 


For more information on the Agency’s Internal Audits and Evaluations, please visit the Treasury Board of Canada 
Secretariat's Web site: http: 
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The Estimates Documents 


Each year, the government prepares Estimates in support of its request to Parliament for authority to spend public 
monies. This request is formalized through the tabling of appropriation bills in Parliament. The Estimates, which are 
tabled in the House of Commons by the President of the Treasury Board, consist of the following: 


Part I—The Government Expense Plan provides an overview of federal spending and summarizes the key elements 
of the Main Estimates. 


Part I1l—The Main Estimates directly support the Appropriation Act. The Main Estimates identify the spending 
authorities (Votes) and amounts to be included in subsequent appropriation bills. Parliament will be asked to 
approve these Votes to enable the government to proceed with its spending plans. Parts I and II of the Estimates 
are tabled concurrently on or before March 1. 


Part II1|—Departmental Expenditure Plans, which is divided into two components: 


1) Reports on Plans and Priorities (RPP) are individual expenditure plans for each department and agency 
(excluding Crown corporations). These reports provide increased levels of detail over a three-year period on 
an organization’s main priorities by strategic outcome(s), program activity(ies) and planned/expected results, 
including links to related resource requirements. The RPPs also provide details on human resource 
requirements, major capital projects, grants and contributions, and net program costs. They are tabled in 
Parliament by the President of the Treasury Board on behalf of the ministers who preside over the 
appropriation-dependent departments and agencies identified in Schedules I, 1.1 and I of the Financial 
Administration Act. These documents are usually tabled on or before March 31 and referred to committees, 
which may then report to the House of Commons pursuant to Standing Order 81(7). 


2) Departmental Performance Reports (DPR) are individual department and agency accounts of results 
achieved against planned performance expectations as set out in respective RPPs. These Performance 
Reports, which cover the most recently completed fiscal year, are tabled in Parliament in the fall by the 
President of the Treasury Board on behalf of the ministers who preside over the appropriation dependent 
departments and agencies identified in Schedules I, I.1 and II of the Financial Administration Act. 


Supplementary Estimates directly support an Appropriation Act. The Supplementary Estimates identify the 
spending authorities (Votes) and amounts to be included in the subsequent appropriation bill. Parliamentary 
approval is required to enable the government to proceed with its spending plans. Supplementary Estimates are 
normally tabled twice a year, the first document in late October and a final document in late February. Each 
Supplementary Estimates document is identified alphabetically A, B, C, etc. Under special circumstances, more 
than two Supplementary Estimates documents can be published in any given year. 


The Estimates, along with the Minister of Finance’s Budget, reflect the government’s annual budget planning and 
resource allocation priorities. In combination with the subsequent reporting of financial results in the Public 
Accounts and of accomplishments achieved in DPRs, this material helps Parliament hold the government to account 
for the allocation and management of public funds. 


©Her Majesty the Queen in Right of Canada, represented 
by the Minister of Public Works and Government Services, 2010. 


This document is available in multiple formats upon request. 
This document is available on the TBS website at the following address: http://www.tbs-sct.ge.ca. 


Available through your local bookseller or by mail from 
Publishing and Depository Services 

Public Works and Government Services Canada 
Ottawa ON KIA 0S5 


Telephone: 613-941-5995 

Orders Only: 1-800-635-7943 (Canada and U.S.A.) 

Fax: 613-954-5779 or 1-800-565-7757 (Canada and U.S.A.) 
Internet: http://publications.gc.ca 


Catalogue No.: = BT31-2/2011-I1I-90 
ISBN: 978-0-660-64768-5 
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MINISTER’S MESSAGE 


I am pleased to present the 2010-2011 Report on Plans and 
Priorities for the Canada School of Public Service (Canada 
School), the Government of Canada’s partner in learning. This 
report covers the period 2010-11 to 2012-13. 


Working under the operational authority of the Canada School 
of Public Service Act, the Canada School contributes to the 
delivery of results for Canadians by ensuring that public 
servants at all levels and in all parts of the country have access 
to training and other learning opportunities that provide the 
knowledge and skills needed to perform their jobs effectively. 


The Canada School will continue to fulfill its key role of 

delivering on the Government of Canada’s Policy on Learning, Training and 
Development by focussing on four key areas: orientation and certification, management 
and professional development, leadership development, and second official language 
acquisition and maintenance. It will also continue to put into place measures to ensure 
that Canada School programs remain effective, efficient and relevant. 


Recognized both domestically and internationally as a world leader in public service 
learning, the Canada School is well placed to support Deputy Heads as they orchestrate 
talent management within their organizations and is directly positioned to facilitate 
employee development, a key priority of Public Service Renewal. 


Together with public service leaders and functional communities, as well as individual 
public servants, the Canada School will continue to target excellence for Canadians. This 
will be achieved through a professional, highly skilled workforce, grounded in common 
values and equipped to serve Canadians with excellence and pride. 


The Honourable Stockwell Day 
President of the Treasury Boar 
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SECTION I— DEPARTMENTAL OVERVIEW 


SUMMARY INFORMATION 


RAISON D’ETRE 


The Canada School of Public Service (Canada School) is founded on the concept of 
providing a unified approach to learning for public servants. As a common learning- 
service provider for the Public Service, the Canada School develops the capacity of 
public servants at all levels and across the country to be effective in their current jobs 
and well-prepared for their next career challenges. Offering orientation sessions for new 
employees and new senior leaders encourages the internalization of public service values 
and ethics among public servants, as well as an understanding of the institution for which 
they work. Delivering a wide range of other programs contributes to leadership 
development, accountability and excellence, equipping public servants in all parts of 
Canada with the ability to provide excellent service to Canadians. 


Further, Canada School programs It was clear that if the public service was to continue 


are developed and delivered to to play its essential role in the country, we would 
support public servants in need to place a significant, long-term focus on 
performing their jobs effectively; to renewal — not only in attracting new recruits to 
replace people retiring, but also. in developing and 
renewing the capacities of those continuing their 


assist functional communities, which 


are comprised of public service careers, and in looking for new skills and new ways 
employees who share common work of doing things to meet the future challenges. 
purposes, functions and professional 
interests, in addressing their Source: Sixteenth Annual Report _to the Prime 
common issues and developing Minister on the Public Service of Canada, Clerk of 
; : the Privy Council and Secretary to the Cabinet 
networks; and to assist managers in 
understanding and implementing 
their delegated authorities. The Canada School also helps ensure that new policy 
directions are implemented by providing learning opportunities that allow public 
servants to acquire the necessary knowledge. 


RESPONSIBILITIES 


Established on April 1, 2004, under the Public Service Modernization Act and operating 
under the authority of the Canada School of Public Service Act (CSPS Act), the Canada 
School’s primary responsibility is to ensure that public servants acquire the knowledge 
and skills needed to fulfill their present and future duties as effectively as possible. By 
providing a wide range of learning opportunities and developing a learning culture 
within the Public Service, the Canada School has a direct effect on expanding the 
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knowledge base of public servants. It also benefits Canadians in general, because the 
better-skilled public servants are, the more effectively the public is served. 


As a departmental corporation, the Canada School is mandated under the CSPS Act to: 


* Encourage pride and excellence in the Public Service; 

* Foster a common sense of purpose, values and traditions in the Public Service; 

+ Support the growth and development of public servants; 

* Help ensure that public servants have the knowledge, skills and competencies to 
do their jobs effectively; : 

« Support Deputy Heads in meeting the learning needs of their organizations; and, 

« Pursue excellence in public management and administration. 


As set out in the legislation, a Board of Governors is responsible for the conduct and 
management of the affairs of the Canada School. This Board has a prominent role in the 
Canada School's governance structure and is consulted on the Canada School’s strategic 
direction. The Board of Governors, which meets at least twice a year, is composed of an 
equal number of public and non-public (business and academic) sector members and is 
responsible for the following: 


" Providing advice to the President of the Canada School in support of his/her role 
as Accounting Officer; 

= Overseeing the conduct and management of the Canada School; 

* Setting strategic direction and monitoring performance in support of reporting to 
Parliament; 

* Providing private and public sector expertise to draw on the experiences and 
exemplary practices that have led to success; and 

« Linking to the work of the Departmental Audit Committee in the oversight of 
core areas of departmental control and accountability. 


“8 For additional information on the Canada School’s governance structure, go to 
http://www.csps-efpe.gc.ca/aut/gst-eng.as 


The Canada School’s program priorities are geared to delivering results in accordance 
with the Treasury Board’s Policy on Learning, Training and Development (the Policy), 
which came into effect on January 1, 2006. The Policy highlights the value of learning 
and the importance of creating a learning culture within the Public Service. It establishes 
employee, organization and employer learning responsibilities and delineates the 
employer’s specific training requirements. 


The Canada School, as a common learning service provider, is integral to Public Service 
Renewal, offering a broad suite of courses to incrementally advance the renewal agenda. 
It supports all four pillars of Public Service Renewal: 


« Planning — By developing training material for integrated planning and 
supporting those involved in government planning; 
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« Recruitment — By managing the Orientation to the Public Service program for 
new public servants and working with the Public Service Commission to 
implement Students Providing Aligned Research and Knowledge (SPARK), 
which recruits university students for research projects related to policy and 
public administration, potentially leading to their entry into the Public Service 
after they graduate; 


= Employee development — By continuing to provide relevant, timely learning to 
support public servants at all levels in their professional development, and to 
support the achievement of a professional, highly-skilled workforce. 


« Enabling infrastructure — By continuing to support online learning and 
making collaborative tools available, and by implementing the Integrated Learner 
Management System (ILMS), which will contribute to renewing the workplace 
by providing an enabling infrastructure for learning for the Canada School and 
other government departments, and which will further foster innovation and 
collaborative technology in the workplace. 


The CSPS Act provides for the following authorities and flexibilities to enhance year- 
over-year stability and operational consistency to delivery of the Canada School’s 
mandate: 


«= Revenue Re-spending Authority (CSPS Act, subsection 18(2)) 
Subject to any conditions imposed by the Treasury Board, the revenue from fees 
received by the School in a fiscal year through the conduct of its operations may 
be spent by the School for its purposes in that, or the next, fiscal year. 


« Staffing Authority (CSPS Act, subsection 15(2)) 
... the President may, on behalf of the School, appoint and employ teaching and 
research staff and may, with the approval of the Treasury Board, establish the 
terms and conditions of their employment, including their remuneration. 


« Intellectual Property Management Authority (CSPS Act, subsection 18(1)(b)) 
The Board [of Governors] may, with the approval of the Treasury Board, 
prescribe the fees or the manner of determining the fees ... to be charged by the 
School when selling, licensing the use of or otherwise making available any 
copyright, trademark or other similar property right held, controlled or 
administered by the School. 


STRATEGIC OUTCOME 


The Canada School has a single strategic outcome: “Public servants have the common 
knowledge and the leadership and management competencies they require to fulfill their 


Your Partner in Learning 


responsibilities in serving Canadians.” Four program activities support this strategic 
outcome: 


* Foundational Learning; 

* Organizational Leadership Development; 

* Public Sector Management Innovation; and 

* Internal Services (supports the other three program activities). 
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PLANNING SUMMARY 


FINANCIAL RESOURCES ' 


on [| ee 


Planned Spending ($ thousands) 


The financial resources table above provides a summary of the total planned spending for 
the Canada School for the next three fiscal years. The variance in forecast amounts 
between the years is mainly due to the reductions resulting from the horizontal strategic 
review of central human resources organizations. 


Planned Revenue ($ thousands) 


An objective of the Government of Canada’s horizontal strategic review of human 
resources management conducted in 2008-09 was to ensure efficiency and effectiveness 
in human resources management by eliminating overlapping activities. With partners in 
the review, the Canada School identified ways to: 


be more efficient and effective; 
* align programs more precisely with department and agency learning needs by: 
o redesigning the Orientation to the Public Service program to reduce in- 
class time and use more online learning; 
© restructuring leadership development programs to ensure that they meet 
Public Service Renewal needs; 
© expanding the use of online technology and blended learning such as 
virtual classroom, web conferencing, social networking, podcasting and 
other interactive initiatives; 
= continue to work collaboratively with central agencies to develop and implement 
a Leadership Development Framework (LDF) that will: 
o Identify and address learning gaps along the leadership continuum; 
o Clearly define the overall approach to leadership development 
throughout the Public Service; 
o Support Deputy Heads in developing leaders within their organizations; 
* work with organizations to achieve synergies and improve linkages between the 
programs; and 
* increase the focus on cost recovery. 


' Revenue is forecast based on the previous year’s business level, keeping in mind that a significant percentage of the Canada 
School’s revenue is generated in the last quarter of the fiscal year and it is anticipated that revenues may surpass these planned 
amounts. 
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HUMAN RESOURCES 


010-1) 


Full-time Equivalent — FTE 940 


The human resources table above provides a summary of the total planned human 
resources for the Canada School for the next three fiscal years. 


PLANNING SUMMARY TABLE 


pees Outcom 


Targets 


i: The Canada School will continue ‘benchmarking i in 

Change in the level of participants' common knowledge 2010-11 and will implement recommendations of the 

due to training (Orientation, Authority Delegation Formative Evaluation of Authority Delegation Training. 

Training) received at the Canada School. _ Orientation to the Public Service will be evaluated in 
201 1-12. 


Percentage of participants who report their learning» 
objectives were met through Canada School leadership 
_and management training received. ey Jt 
“Degree of satisfaction of participants ‘with Canada - Learning activities receive an average ‘rating of4ona5s 
School training received. | point scale on overall satisfaction. 


80% of respondents report learning objectives met. 


{ 
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($ thousands 


Forecast _ Planned Spending ' Alignment to 


Program Activity’ Spending Government of Canada 


: 2009-10 2010-11 2011-12 2012-13 Outcames 
Foundational Learning 66,664 69,358 66,307 65,792 “8 Government Affairs 


OE BE 18,174 13,724 11,174 48 Government Affairs 
Development Ta ee 


Public Sector Management... 4. (9.367 11,647 11,347 11,347 Yel Gaverniientta tian’ 
Innovation SY POPS 


Internal Services (note A) 37,145 17,962 16,661 hh «= © 
Total Planned Spending 131,350 112,691° 105,486 ial 104,883 


Amounts included in 
Total Planned Spending 
Respendable Revenue 


Carry Forward (S) (note B) 
Other adjustment (note C) 


Cost of services received 
Sohne oe Dy 15,194 14,227 14,255 14,227 


> Revenue is forecast based on the previous year’s business level, keeping in mind that a me cree parcontnge of the re 
School’s revenue is generated in the last quarter of the fiscal year and it is anticipated that revenues may surpass these planned 
amounts. 


Notes: 
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A. The planned spending for Internal Services in 2010-11 is $19.1 million less than the 
amount forecast for 2009-10 to reflect the offsetting of planned revenues in the 
amount of $50 million. 

B. (S) Statutory item — revenue received by the Canada School in a fiscal year may be 
spent in the current or next fiscal year. 

C. Operating budget carry-forward from 2008-09. 

D. Includes the following services received without charge: accommodation charges 
(Public Works and Government Services Canada); and contributions covering the 
employer’s share of employees’ insurance premiums and expenditures (TBS). 


CONTRIBUTION OF PRIORITIES TO STRATEGIC OUTCOME 


Support to functional 
communities 


Implementation of the 
Leadership 


Development 
Framework 


Type 


Ongoing 


Links to Strategic Outcome 


This initiative contributes to 

public servants having the common 
knowledge and the leadership and 
management competencies they 
require to fulfil their responsibilities 
in serving Canadians. 


The support to functional 
communities contributes directly to 
the first program activity of 
Foundational Learning as it ensures 
that common knowledge and 
competencies are developed among 
functional community members. 


The primary objective of the 
Leadership Development 
Framework is to define clearly the 
overall approach to leadership 
development throughout the Public 
Service. The implementation of 
Canada School programming to 
support the Leadership 
Development Framework 
contributes directly to the second 
program activity of Organizational 
Leadership Development. 


This is a priority because 

in his 16" Annual Report, the Clerk 
of the Privy Council highlighted the 
need to increase focus on functional 
communities. 


Plans for meeting the priority 
The Canada School will continue to 
work with Office of the Chief 
Human Resources Officer 
(OCHRO) to implement a strategic 
approach, focussing on priority 
communities and to professionalize 
the public service through 
networking and peer learning, 
including specialized knowledge 
and skills required for functional 
specialists to perform their jobs. 
The Canada School, in 
collaboration with central agencies, 
support the Leadership 
Development Framework through 
programming and services. 


Management _ 


Links to Strategic Outcome Description 


Priorities 
Continued internal Ongoing | These internal priorities will The Canada School will focus on 
efforts to improve increase the Canada School’s ability | enhancing integration in its 
efficiency and to deliver on its Strategic Outcome. | planning process and making the 
effectiveness in most efficient use of resources in 
operations the provision of learning offerings, 
including an increased use of 
Continue to improve blended learning techniques’. 
business processes 
Business process improvements 


will be facilitated by the 
implementation of the ILMS (see 
below). The Canada School will 
also continue to look for cost 
savings and identify innovative best 
practices within the department 
through the Innovation Committee. 


Through continuous performance 
and client analysis monitoring, 
the Director General’s Monitoring 
Committee facilitates informed 
decision-making to support 
priorities as identified through the 
business planning framework. 


The new system will support the 


Implementation of New . management of all aspects of 
Integrated Learner learning (e.g., administrative 
Management System functions; maintenance of learner 
(LMS) records; creation, organization and 


maintenance of the content of 
learning programs) resulting in 
improved data integrity and 
operational efficiencies. It will also 
provide modern on-line learning 
and collaborative tools. Moreover, 
it will be a significant contribution 
to improving government-wide 
enabling infrastructure, which will 
support Public Service Renewal. 


Ne eS ee 


RISK ANALYSIS 


As part of its risk management efforts, the Canada School continues to monitor and 
analyze risks of strategic importance for organizational success and performance, with 
particular reference to curriculum planning and design, registration management, 
information technology management and workforce management. These risks are 
managed proactively using measured approaches aimed at ensuring the pursuit of 
innovative practices and opportunities, and ensuring that potential issues or challenges 


* Blended learning techniques combine different learning methods such as classroom courses with online learning. 
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are anticipated and addressed in a manner that results in a positive cost-benefit advantage 
for the Canada School and its stakeholders. 


Curriculum planning and design 

Learning affects the federal government's ability to recruit and retain the talent needed to 
provide high quality services. Relevant learning products and services must be made 
available on a timely basis in order to maintain client satisfaction and avoid risks relating 
to missed opportunities and revenue shortfall. It remains a continuous challenge to 
complete curriculum planning sufficiently in advance of the next fiscal year to allow 
sufficient time for course design and advertising. The Canada School continues to design 
and offer a full suite of relevant and timely learning products and services in support of 
Public Service Renewal priorities. A formalized Canada School-wide curriculum review 
process is implemented and linked to the business planning cycle. Inter-departmental 
meetings and survey methods are used to collect information about courses and 
curriculum, and bi-annual briefings are made to the Canada School Board of Governors 
to seek advice aimed at ensuring that Public Service learning needs are met. Blended 
learning, including e-learning methods, will continue to be implemented to maximize the 
effectiveness of delivery methods and the use of time available for learning. 


Registration management 

The Canada School is dependent on effective registration systems for accumulating and 
processing registrations, to avoid risks relating to missed registrations and lost revenue. 
Four legacy registration systems were in place when the Canada School was created. 
They are now reaching the end of their useful life and require replacement in order to 
ensure ongoing system reliability, data integrity and timeliness of information. To 
address this situation, the Canada School has updated its registration portal, developed an 
integrated database for registrations, and will implement a new ILMS incrementally over 
the planning period. ILMS will provide better reporting capability, increase operational 
efficiency and facilitate the exchange of information with departments and agencies. 


Information technology management 

Information technology management is critical for the successful implementation of 
ILMS and for supporting ongoing operations. The Canada School must be effective at 
identifying and managing its technology priorities and investments, and providing 
satisfactory maintenance and support services in order to avoid the risk of inadequate 
solutions, unreliable applications or delays in the implementation of critical 
infrastructure. An Information Technology Committee oversees planning and investment 
processes pertaining to information technology and a new project prioritization 
framework will be implemented. 


Workforce management 

Workforce management continues to present challenges across the Public Service. 
Human resource management practices must ensure that qualified employees are hired 
on a timely basis and are motivated to perform. Otherwise, significant risks to program 
delivery capacity may be experienced due to vacant positions and/or excessive turnover. 
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The Canada School is evolving and maturing as an organization, which causes periods of 
change within its workforce. Adjustments continue to be made for supporting strategic 
priorities and meeting the demand for learning products and services, as well as for 
aligning learning activities with government priorities. The nature of the Canada 
School’s business requires a specialized skill-set in adult education together with a deep _ 
knowledge of the government context, a combination not always easy to find. 


The Canada School is focusing on talent management by: 


« Encouraging the development of competencies and skills among existing 
employees and ensuring that knowledge of government context is a criteria when 
hiring; 

" Utilizing the Federal Student Work Experience Program with an aim to 
increasing the recruitment of talented university graduates; 

= Continuing to foster the Canada School’s managers’ community; and 

= Identifying partnership opportunities. 


Aligning human resources planning with business planning is essential to ensuring that 
the necessary staff and skills sets are in place to support business priorities. Staffing 
plans and initiatives are being strengthened to support managers in recruiting and 
retaining employees with the required competencies. Learning plans, which are updated 
annually, contribute to recruitment efforts, employee motivation, the enhancement of 
competencies and skills, improved retention and succession planning. A reporting 
framework for monitoring human resources management performance, together with exit 
interviews, internal workplace surveys and a working group that proposes corrective 
action, are in place to deal with employee issues and enhance staff retention. 


The Canada School continues to support the Budget 2009 initiative on enhancing student 
employment in the federal public service. To this end, the Canada School received 
funding of $30K in 2010-11 under Canada’s Economic Action Plan. 


EXPENDITURE PROFILE 


The Canada School receives appropriated funding for certain foundational learning, 
notably training required under the Policy on Learning, Training and Development, 
including the Orientation to the Public Service program and Authority Delegation 
Training. Appropriated funds also support learning related to official languages 
proficiency and maintenance, as well as learning components of ihe corporate leadership 
programs that are being phased out as a result of the 2008-09 horizontal strategic review 
of central human resources organizations. The remaining learning products and services 
that the Canada School develops and delivers operate on a cost-recovery basis. 


The current economic situation may result in reduction in some government 
departments’ budgetary allotments to discretionary training and, as may be noted in the 
following chart, the Canada School revenue growth in 2009-10 has slowed relative to 
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recent years. Should this trend continue, it would impact on the Canada School's 
capacity to design, develop and offer courses in support of departments and public 
servants’ learning needs. The Canada School will continue to ensure that it is best 
positioned to address the common learning needs of the Public Service. 


Spending and Revenue Trends 


— $140000 
= 
$139,728 
§ Spending 
8 $120000 . 
} $122,177 
be $113,037 $112,691 
= $100 000 
© $104,883 
P| 
5 
®@ $80000 
x 
z | > oe 
5 a 
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g aa 
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2 Revenue “6; 967 $50,000 
> $40000 io 
3 a 
=; $33,059 
W $20000 | 
$0 | ea, J 
2006-07 2007-08 2008-09 2009-10 2010-11 2011-12 2012-2013 
Actual Forecast Ranned 


Fiscal Year f 
The actual spending and revenue earned for 2006-07 to 2008-09 reflect the amounts 
presented in the Canada School’s Departmental Performance Report for each of those 
years. Revenue is forecast based on the previous year’s business level, keeping in mind 
that a significant percentage of the Canada School’s revenue is generated in the last 
quarter of the fiscal year. 


The 2009-10 forecast spending and revenues are based on regularly updated monitoring 
reports. The planned spending, including respendable revenues, is based on the amounts 
presented in the annual reference level update (ARLU) for the Canada School for the 
period 2010-11 to 2012-13, net of the reductions resulting from the horizontal strategic 
review of central human resources organizations. 


2010-11 Planned Spending ($ thousands) 


Program Activity 


Foundational Learning 


Organizational Leadership 
Development 


Public Sector Management 
Innovation 


Internal Services 


VOTED AND STATUTORY ITEMS 


$ thousands 
| Vote # or _ 
: 2009-10 2010-11 
pony Truncated Vote or Statutory Wording Main Estima Main Estimates 
Item (S) 
40 Program expenditures 
(S) Contributions to employee benefit plans 
Spending of revenues pursuant to Subsection 50.000 
18(2) of the Canada School of Public Service Act : 
Total 114,190 112,691 
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SECTION II — ANALYSIS OF PROGRAM ACTIVITIES 


STRATEGIC OUTCOME 


The Canada School has a single strategic outcome: 


Public Servants have the common knowledge and the leadership and management 
competencies they require to fulfill their responsibilities in serving Canadians. 


Through the delivery of this strategic outcome, the Canada School provides long-term 
benefits for Canadians by ensuring that public servants across the country have and 
maintain the required knowledge and competencies to serve Canadians with excellence 


now and in the future. 


In support of its strategic outcome and in accordance with direction from the strategic 
review of human resources management, the Canada School is continuing to enhance 
outreach to departments and functional communities, strengthening promotion and 
awareness building and increasingly using technology to further understand the 
importance of continuing education at all levels. 


In program development, the Canada School must consider: 


= Government-wide and departmental priorities; 
= Departmental and individual learning needs; 

« Anticipated demand for training; 

= The revenue generation required to design, develop, deliver and adapt/maintain 


programs; and 


= The continuing need for qualified instructors, facilitators and subject matter 


experts. 


Being client-focused, 
responsive and ready to 
adjust offerings to fit 
government and 
departmental priorities 
and consequent learning 
needs are critical. To this 
end, planning, 
monitoring, analyzing 
trends and ongoing 
tracking of budgets, 


The Canada School has identified 
six groups of learners in the 
Public Service to ensure the most 
effective targeting of learning 
opportunities and training: 


“8 For additional information on 
these learning communities, go 
to http:/Awww.csps- 
efpc.gc.ca/lco/index-eng.asp. 


COMME 


® All Public Servants 


b. Functional Specialists 


WY Supervisors 


i, Managers 
“» Senior Managers 


™ Senior Leaders 


expense, revenues and return on investment remain particularly Seennnr 
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Integrated Learner Management System 


The Canada School is implementing a new ILMS in April 2010. The system will support 
the management of all aspects of learning, ranging from administrative functions such as 
the scheduling of classes and maintenance of learner records, to the creation, 
organization and maintenance of the content of learning programs. The new system will 
replace four legacy systems. Expected results are streamlined business processes, 
operational efficiencies, and consolidation of learner information to better support 
information to Deputy Heads on their employees’ learning. The ILMS will also provide 
modern on-line learning and collaborative tools, positioning the Canada School to 
remain innovative and at the forefront of learning in the future. Beyond what the new 
ILMS system will do for the Canada School, it is a significant contribution to improving 
government-wide enabling systems for Public Service Renewal, in particular the 
interoperability of systems and information. 


BENEFITS FOR CANADIANS 


By ensuring that public servants across the country have access to the learning required 
to serve Canadians most effectively, the Canada School provides long-term benefits for 
Canadians. A well-educated, highly trained Public Service serves Canada more 
effectively and efficiently and provides a competitive advantage for the country. 


PROGRAM ACTIVITIES 


FOUNDATIONAL LEARNING 


The Canada School contributes to building a 

1.1 Required Training professional workforce by providing the learning 

1.2 Professional Development Training reed fi ye fi FaGitely 4 
 FOuhicalTangeawes eamine required for public servants to perform effectively in 
1.4 Online Learning their current job and to meet the challenges of the next 
job in a dynamic, bilingual environment through the 
provision of foundational learning activities. The learning opportunities the Canada 


School develops and delivers are aligned with Public Service management priorities and 
meet the requirements of the Policy on Learning, Training and Development and 


associated knowledge standards. 

2010-11 2011-12 2012-13 
Planned Spending ($ thousands) 69,358 66,307 65,792 
Planned Revenue ($ thousands) 38.502 38,502 38,502 


Expected Result: _ 
Public servants! iearnine objectives are met in the foundational learning activides rovided by the Canada 
School of Public Service 
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TARGET 


Percentage of public servants who report their learning objectives were met 80% of respondents report learning | 
through Canada School foundational learning activities. | objectives met. 


The Foundational Learning program activity contributes to the strategic outcome by 
providing the common knowledge required by public servants. To achieve this, the 
Canada School aims to ensure that: 


« Participants are able to complete the 
Orientation to the Public Service program 
and the Authority Delegation Training Expanding the use of technologies such as: 


within the timeframes required by the Ory cD conferencing, seein) 
networking, podcasting, virtual 


INNOVATIVE PRACTICES 


Policy; classroom and other interactive 
=" Based on standards established by the initiatives. : Ber Be 
Increasing the integration of blende 
employer, Pp articip ants ate. equipp ed to learning techniques in the offerings. 
understand the workings of Parliament Promoting online collaborative tools 
and government, values and ethics in the and products. 
Public Service, their accountabilities and Working with select Canadian universities to 
their role in serving Canadians; provide access to language training products jf 
# Senior leaders are provided with the to university students through a pies project. |} 


knowledge to fully understand and 
execute their accountabilities; and 


Your Partner in Learning 


* Learning evaluations and participant feedback are obtained regularly and used to 
ensure continued relevance and excellence of Canada School programming. 


Four initiatives support this program activity: 


* Required Training — Includes Orientation to the Public Service and Authority 
Delegation Training 

* Professional Development Training — Includes Functional Communities 
Programming and Professional Development Programming 

* Official Languages Learning — Includes Access to Language Training 
Services and Language Retention Services 

* Online Learning — Includes Online Course Program (Campusdirect) and 
Online Collaborative Technology Program 


Required Training 


Orientation to the Public Service 

Orientation programs are offered to new public servants to provide a foundational 
understanding of government and the concepts of the values, ethics and responsibilities 
that they will draw upon throughout their careers. The Canada School uses a blended 
learning approach of a one-day classroom session, complemented by prerequisite online 
training to: 


* meet the annual demand of 8,000 or more in-class participants annually, in both 
the regions and the National Capital Region; 

* meet demand within existing resources; and 

* respect its horizontal strategic review commitment. 


The program is closely monitored to ensure it complies with the employer’s knowledge 
standards, government priorities and the objectives of Public Service Renewal. 


In-class Participan 


2007-08 2008-09 2009-10 2010-11 2011-12 
Years 


Orientation is also offered to senior leaders taking on new levels of responsibilities, to 
strengthen the strategic leadership capabilities of Assistant Deputy Ministers through the 
discussion of best practices and exemplary behaviours and by examining the role of the 
government's strategic management agenda. 
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Authority Delegation Training 

In accordance with the Policy on Learning, Training and Development, the Canada 
School continues to deliver Authority Delegation Training to four groups of employees: 
supervisors, managers, executives (EX-01 to EX-03 levels) and assistant Deputy Heads. 
The goal of the mandatory training and assessment is to ensure these groups are 
equipped to exercise their delegated authorities. Following the recommendations put 
forward in the Formative Evaluation of Authority Delegation Training conducted by the 


Evaluation Division, the Canada School will continue to modify the program to meet 
expectations, make the most effective use of technology and be cost-effective. 


The Canada School also provides ADT training for an increasing number of public 
servants on a developmental basis who are preparing for the next career challenge. 


Mandatory training is provided within the Canada School’s funding envelope by: 


= Employing a blended learning approach similar to that adopted for the 
Orientation to the Public Service program; and 
= Responding to participant feedback. 


Professional Development Training 


Certain aspects of the work of federal public servants are unique and challenging. 
Leaders, managers and all public servants are obliged to master the "craft of 
government". This includes the methodologies for conducting business in federal 
departments and agencies to comply with legislation and the principles of an open, 
parliamentary democracy. It also includes the roles and responsibilities of public servants 
to serve Ministers and deliver the Government's agenda while performing their duties in 
a politically impartial manner. 


The Canada School is also responding to ongoing demand from departments and 
agencies for customized courses. In 2010-11, with reference to overall priorities, the 
Canada School will continue to establish and streamline memoranda of understanding 
(MOUs) with departments and agencies to design and deliver courses that will support 
Deputy Heads’ accountability for addressing learning in their organizations and ensure a 
cohesive approach within organizations. 


Functional Communities Programming 

In accordance with its commitments to the Public Service Renewal agenda and in 
support of Deputy Heads’ accountability for learning in their organizations, the Canada 
School continues to work with key functional communities to: 


« Ensure that specialists in functional communities meet professional standards 
established by the employer; 

« Identify strategic issues; 

« Address evolving needs and tailor content for functional communities; 
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* Provide ongoing and timely professional development of functional community 
members; 

* Develop curricula for priority areas such as Information Management, Internal 
Audit, Human Resources and Financial Management Professionals; 

* Deliver required training for the Information Management and Procurement, 
Materiel Management and Real Property communities; and 

= Update courses to take into account changes from the Treasury Board Policy 
Renewal exercise. 


For example, effective April 1, 


2010. the Canada School will We are entering a new stage in the renewal of the 
if public service, as we begin to see new ideas and 


launch a required curriculum for initiatives emerging in departments and agencies, and 
financial management from employee-driven networks of all types. 
professionals, aimed at providing Functional communities and professional groups, as 
them with a set of core skills well as a number of regional councils, have shown 
energy and imagination in addressing the challenges 


relating to control frameworks, the : 
facing their members. 


government planning cycle and 


financial systems. Also, in response [...] We will increase our focus on functional 


toa special report from the communities. To date, they have supported renewal 
Information Commissioner on the through capacity building, with the identification of 


implementation of Access to learning priorities and the development of long-term 

Information principles and strategies to address specific challenges identified 
; <ath h h dies. 

practices within the Government of Rech Gee ae nm 

Canada, tabled in February 2009, Source: Sixteenth Annual Report _to_the Prime 

the Canada School will offer a new Minister on the Public Service of Canada, Clerk of 

course on Access to Information 

this fiscal year, as well as review 

and update the Access to Information and Privacy content of Information Management 

courses and policy references in Authority Delegation Training courses. 


Professional Development Programming 

In addition to specific learning needs of communities, the Canada School continues to 
offer a wide range of professional management and leadership skills and competency 
development training through regular calendar and more targeted MOU offerings. 


A key and continuing focus in the context of Public Service Renewal has been to support 
managers’ learning needs by: 


= Expanding relationships with the Public Service manager community across the 
country; and 
= Developing new products, as part of its performance management curriculum. 


To effectively support demand in the context of professional development, the Canada 
School is: 


* developing and adapting curricula Seas technology to meet changing 
Public Service needs; 

" offering a more integrated and blended learning approach; 

" promoting a more integrated approach for exchanging information across 
program areas; 

« developing and maintaining a community of practice for internal and external 
instructors delivering the Canada School’s professional development 
programming; and 

" undertaking collaborative development of a new fundamental management skills 
learning opportunity for managers. 


Official Languages Learning 


Access to Language Training Services 

The Canada School facilitates on-time access to quality-assured and cost-efficient 
language training to provide to all public servants opportunities for second official 
language development and maintenance. In 2010-11, the Canada School will continue to 
work with key stakeholders, foster partnerships with other learning institutions and 
leverage technology to enhance services and find innovative ways to advance the 
language-training agenda. The Canada School will also continue to offer direct language 
training services in parts of Canada where quality-assured suppliers do not have the 
capacity to deliver the training. Finally, the Canada School will continue to support the 
creation a National Master Standing Offer for language training services. 


As part of the initiative: A Roadmap for Canada's Linguistic Duality: Acting for the 
Future, the Canada School of Public Service is providing the learners from 11 selected 
Canadian universities with access to several Canada School second language online 
learning products and the Canada School is committed for three years with an investment 
of $2.5 million (2009-12). The objectives of this project are not only to increase the 
number of bilingual graduates who join the federal public service, but also to increase the 
understanding and knowledge of linguistic duality among participating university 
students. 


Language Retention Services 

The demand for online tools and products for language maintenance and tailor-made 
language learning is growing. The Canada School aims to deliver consistent and timely 
access to language-retention services and tools in all parts of the country to promote an 
active culture of bilingualism in the workplace. 


Online Learning 


Online Course Program 
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Evaluations and an increased use of online training provide clear indications of public 
servants’ interest in and preference for online learning. In a time of efforts to reduce 
travel costs, the Canada School is responding to the demand by increasing access to 
custom online learning tools and products across the country. 


The Canada School is supporting: 


= the development and delivery of e-learning and blended learning products; 

= integrated learning solutions through the use and maintenance of learning 
portals; : 

* preparing Campusdirect for migration to the ILMS infrastructure; 

= increasing availability of commercial course offerings through Campusdirect 
and making them available to departments and agencies on a cost-recovery basis; 
and 

= exploring authorware and developing of standards and guidelines based on best 
practices. 


Online Collaborative Technology Program 

The Canada School is expanding its use of technologies such as Web conferencing, 
social networking, podcasting, virtual classroom and other interactive initiatives. This 
requires the continued development of expertise and service provision capacity in e- 
learning and online collaborative tools and vehicles, such as the Community of Practice 
Portal, to promote interaction, learning, dialogue and knowledge exchange. 


The ILMS system and infrastructure being implemented by the Canada School support 
the adoption of new technologies. The Canada School is also collaborating with 
departments and agencies to address restrictions on Internet access to enable online 
learning. 


Planning Highlights 

Over the next three years, the Canada School will build on these activities and: 
Continue to monitor, assess and update programs to ensure consistency and 
relevance in program delivery to address government priorities and objectives; 
Establish and maintain a stable human resources structure to ensure capacity; 
Extend partnerships with professional associations and academic organizations 
to build additional capacity; 
Continue to build relationships with, and design courses for priority functional 
communities; 


Strengthen relationships with managers and with client departments and 
agencies to help meet the learning needs of managers and public servants across 
the country; 

Leverage the use of technologies, including blended solutions, expand the use of 
self-assessment and self-instruction tools and collaborative technologies to 
facilitate learning and ensure future functionality with the ILMS; and 

Continue to expand regional delivery to more locations, levera 


technologies and diversify service offering for senior officers and executives in 
the regions. 


ORGANIZATIONAL LEADERSHIP DEVELOPMENT 


The Canada School strengthens the Public Service 
and contributes to Public Service Renewal by building 

2.1 Leadership Competencies : pele 

2.2 Leadership Development Programs | Strong leadership competencies for existing and 

2.3 Leadership Community Building emerging leaders through the provision of leadership 

development activities such as targeted courses, 

programs, seminars and events. 


Planned Spending ($ thousands) 
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| Public service managers’, executives 


TARGET 


Percentage of public service managers, executives and senior leaders who repo “s 
; A on ; ae ; 80% of the respondents report 
their learning objectives were met in organizational leadership development at : reed 
; : _ learning objectives met. 
Canada School of Public Service. 


There is ongoing demand for programs that develop leaders for a modern Public Service 
because of the anticipated high retirement rates among employees and executives and the 
importance of ensuring strong leadership. 


Three initiatives support this program activity: 


« Leadership Competencies 
« Leadership Development Programs 
" Leadership Community Building 


Leadership Competencies 


Public service supervisors, managers, executives and senior leaders require access to 
learning opportunities to help them enhance their ability to lead change and meet 
corporate goals. The Canada School will continue to provide Public Service leaders with 
tools and opportunities designed to develop and strengthen empowered individuals, 
developed organizations and strong networks. In support of Public Service Renewal, the 
Canada School will design and deliver offerings to assist supervisors, managers, 
executives and senior leaders to enhance their leadership skills to coach employees, lead 
change, meet corporate goals and attain management excellence. 
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In 2010-11, the Canada School will continue to make leafning in support of talent 
management a priority and to offer a range of leadership programs, seminars and 
training, such as the new Management Excellence series, Leadership Across Borders, 
and Coaching Skills, to align Canada School offerings with departmental management 
processes. 


In addition to offering leadership program, 


aligning programs to support Deputy Heads’ PROVARR EC enoT aes 


accountabilities and building stronger ties with Expanding and strengthening leadership 
learners through learning advisory committees to programs on a curriculum basis by filling 
° ° : e ey gaps, © u “rsh Ss, 
determine needs, the focus will be on integrating ROY SARS SERS SOE ee 
: ona developing new tools and promoting the use 
new tools and promoting the use of existing tools of existing tools such as 360° feedback. 


such as the 360° feedback instrument. The 


Canada School will also put in place a new increasing public servants” knowledge of 


; international issues and their understanding 
blended performance management curriculum for ]] of the management role in a global context. 


managers leveraging technology to support 
Public Service Renewal priorities. 


Providing leaders with peer-learning 
opportunjties to discuss issues and priorities 
of common interest, build networks and 

In the face of ever-increasing globalization, share best practices. 

public servants need to achieve a better 
understanding of the international context in = 
which they work, comparative management approaches and leading: ets practices in 
other jurisdictions. Therefore, Canada School programming aims to enhance: 


= Awareness of the global context (through programs such as How Washington 
Really Works, the International Speakers Series, and the Advanced Leadership 
Program); and, 

= Key leadership and professional skills and competencies (through courses on 
communications and engaging stakeholders, citizens and employees). 


Leadership Development Programs 


Recognizing that Public Service leaders must be able to manage and lead a more diverse 
workforée that has had differing learning and formative experiences, the Canada School 
supports Deputy Heads in developing talent management strategies by offering a 
comprehensive suite of leadership programs for employees with high potential, and in 
aligning learning with the management improvement objectives of government and 
departmental business priorities. Delivering programs designed to provide leadership 
development skills in support of succession planning and talent development and 
retention remains a priority. 


The overall aim is to develop leaders who achieve excellence in serving Canadians and 
advising Ministers. This work requires the ongoing development of in-house resources 
with detailed knowledge of the craft of government, as well as partnerships with 
universities to support research and program design. 
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Following on the 2008-09 human resources horizontal strategic review, the Canada 
School is consolidating resources to focus on program integration, using more market- 
tested programming and completing the leadership development continuum. The Canada 
School, along with other central agencies, is phasing out a number of centrally-managed 
leadership development programs. 


In 2010-11, the Canada School will continue to implement ileadership, a multi-faceted 
program that targets high-performing individuals with strong leadership potential who 
aspire to entry-level management roles. The program will be delivered in a new more 
cost-effective format, including an increased focus on a blend of management skill and 
leadership skill development, and enhanced use of customized online Campusdirect 
courses to complement the other elements of the program. 


Leadership Community Building 


In support of peer learning, the Canada School will continue to provide leaders with 
opportunities to discuss issues and priorities of common interest, build networks and 
share best practices. 


In the interests of ensuring that leaders keep current with the latest management 
techniques, the Canada School is continuing to build an inventory of emerging 
management issues, leading-edge speakers and leading practices (e.g., the new 
Management Excellence Series). Plans for new ways to support organizational learning, 
strengthen relationships with academics and international partners and enhance program 
delivery are underway, as are continuing leadership research and program evaluation. 


Planning Highlights 

Over the next three years, the Canada School will build on these activities and: 
Continue the consolidation and strengthening of offerings; 
Identify learning needs by developing and documenting leading practices and 
building programming to fill gaps; 
Ensure a strong leadership development course continuum; 
Target new opportunities to develop leadership in a global context; 
Continue extending the reach of offerings in the regions; 
Capitalize on new technologies to facilitate the development of leadership 
competencies; and 


Expand blended learning opportunities. 


Your Partner in Learning 


PUBLIC SECTOR MANAGEMENT INNOVATION 


The Canada School enhances the performance and 

. effectiveness of the Public Service by integrating 

3.1 Organizational Learning Services / 6) gore . ! : 

2 Innovative Management Practices | 'Mdividual development of public servants with 
organization-focused solutions for learning, change 

management and management innovation. It also 

documents and disseminates innovations and leading practices in public management, 

and provides public service organizations with advice and support regarding learning, 

change management and innovation in public sector management. 


Planned Spending ($ thousands) preter ee 


Planned Revenue ($ thousands) 


Full-time Equivalent — FTE 


Expected Result: 
Public service organizations have access to the tools and services to help them integrate learning, manage 
change and innovate and integrate learning and by adapting best practices 
PERFORMANCE INDICATORS 


| TARGETS 


30 organizations provided with 
learning advice/services. 
Number of outreach activities and public sector management advisory services 
and tools provided to public service organizations (National Capital Region and | 6 outreach activities: 2 best 
Regions). practices products and 4 
. University Relations activities 
. Cree SUNUEDS..- eee 
Degree of satisfaction of public service organizations with Canada School of 


; jk . : ‘ 80% satisfaction rate. 
Public Service's public sector management advisory services. 


Two initiatives support this program activity: 


* Organizational Learning Services 
« Innovative Management Practices 


Organizational Learning Services 


Client-focused service is a high priority for the INNOVATIVE PoArxices 

Canada School. Providing a single window for €) Se 

departments and agencies to receive learning PCPS YTOS ODORLESS OF EI 
a, , F across organizations for added synergies in 

advice and ensuring that their corporate and public service learning 

individual learning needs are addressed are key. 

The Canada School aims to offer customized Preeyeing Ret praesces ane Gnas seer 


research agenda 


programming to help departments and agencies 
achieve Public Service Renewal objectives 
through team-based solutions that integrate research on management innovations and 
leading practices, individual development and organizational change management. 
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Moreover, the Canada School works to support the Network of Learning and 
Development Institutes and departmental required training coordinators. 


In 2010-11, the Canada School will focus on increased responsiveness through further 
tailoring of offerings to meet client needs. It will continue to support learning and 
capacity building in the context of organizational change by focusing on solutions and 
best practices. The Canada School will work with Learning Advisory Committees that 
provide a forum for discussion of the learning and development requirements of Deputy 
Heads and Associate Deputy Heads and how those needs can be met by the Canada 
School. 


The Canada School will continue delivering projects with the Canadian International 
Development Agency, on a cost-recovery basis, to facilitate knowledge transfer and 
innovative management development training. Work will also continue with regional 
federal councils across the country and departments and agencies to identify regional and 
organizational learning needs. 


Innovative Management Practices 


In today’s rapidly changing environment, learning in the Public Service must be 
innovative and responsive. 


In consideration of Public Service Renewal, strengthening partnerships with universities 
and other post-secondary institutions and recruiting talented graduates remain priorities. 
It is also important to align research with renewal activities and increase online learning. 


During 2010-11, the Canada School will: 


* Continue promoting innovation; 

= Continue sharing best practices; 

* Promote networking by integrating classroom, distance and online training; and 
= Facilitate the recruitment of talented university graduates into the Public Service. 


Planning Highlights 
Over the next three years, the Canada School will build on these activities and: 
= Continue to support departmental strategic change management needs through 
ongoing trend analyses and consultations to remain at the forefront of strategic 
change management; 
Consolidate the Canada School’s university-related offerings to continue to 
promote innovation and sharing of leading practices, as well as to facilitate 


recruitment of talented university graduates into the public service; and 
Identify additional international partnership opportunities, including further 
connections with the Canadian International Development Agency, to respond 
to international needs. 


Your Partner in Learning 


INTERNAL SERVICES 
Internal Services are groups of related activities and 
4.1 Governance and Management | resources that are administered to support the needs of 
4.2 Resurce Management Services | Programs and other corporate obligations of an 
4.3 Asset Management Services organization. These groups are: Management and 


Oversight Services; Communications Services; Legal 
Services; Human Resources Management Services; Financial Management Services; 
Information Management Services; Information Technology Services; Real Property 
Services; Materiel Services; Acquisition Services; and Travel and Other Administrative 
Services. Internal Services include only those activities and resources that apply across 
an organization and not to those provided specifically to a program. 


In 2010-11, the Canada School will continue to use innovative and client-focused 
marketing and promotion of programs, courses and services. Also, the Canada School 
will continue to propose an integrated marketing approach that outlines activities in the 
following areas: brand experience, promotional channels, e-marketing, ongoing 
interventions (such as annual campaigns), targeted interventions and regional marketing. 


Monitoring of the Canada School’s governance structure, which was formalized in 2008- 
09, will continue to support effective decision-making, policy development, strategic 
management and integration across the organization. Ongoing support is provided to the 
Minister and the Canada School’s Board of Governors. 


Integrated planning and aligning financial, human 
resources, operational activities and risk 
management with performance objectives, the Supporting functional communities 
Program Activity Architecture and the Professionalizing the Public Service through 
Performance Measurement Framework are networking and peer learning 

current priorities. Further streamlining of 
corporate reporting documents, such as the 
Report on Plans and Priorities and the Increasing the use of technology 
Departmental Performance Report, continues and 
relationships with Treasury Board Secretariat 
analysts will be further strengthened to ensure 
timely and effective consultations. Work will also 
continue to meet the Canada School’s Management Accountability Framework 
objectives. 


INNOVATIVE PRACTICES 


Integrating planning 


Blending course offerings to include 
classroom, online and distance learning 
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The updated Corporate Risk Profile and action plans are in place and results are being 
tracked. Monitoring and enhancement of the internal audit function will continue to 
ensure compliance with the Treasury Board /nternal Audit Policy. 


The following internal audits, started in 2009-10 will be completed in 2010-11: 


* System Under Development Audit of ILMS; and 
* Audit of Compensation for Certain Non-Indeterminate Employees. 


As well, the Canada School is part of the scope of the Office of the Auditor General 
Audit of the Modernization of Human Resources Management, which will be tabled in 
Parliament in 2010-11. 


The Canada School’s Evaluation Plan will be updated to reflect the requirements of the 
new Treasury Board Evaluation Policy and results from evaluations will be used to 
inform management decision-making. 


The results of the Formative Evaluation of the Authority Delegation Training, completed 
in the last fiscal year, are being incorporated in the program’s redesign. The Orientation 
program is to be evaluated in 2011-12. Results of this evaluation will be used in a similar 
way. In, the same vein, the first evaluation of the Procurement, Materiel Management 
and Real Property functional community, started in 2009-10, will be completed in 2010- 
11 and will be incorporated in program redesign and enhancement. The evaluation of the 
Online Collaborative Technology project was also initiated in 2009-10 and will also be 
completed in 2010-11. The results of this evaluation will inform implementation of the 
ILMS. 


Communications will keep enhancing the Intranet site and other communications tools to 
support the Canada School objectives and priorities in supporting learning across the 
Public Service by contributing to a healthier work environment in supporting activities 
and commitment to make the organization a healthier work environment, and by 
providing employees with clear and timely information to support them in doing their 
jobs. 


The Canada School will continue to develop its costing model with the goal of achieving 
consistent costing of products and services. Results from the model will be integrated 
into the business planning process. The Canada School will continue efforts with 
auditable financial statements to ensure that the necessary processes and internal controls 
are adequate and effective with already implemented robust SAP platform. This will 
result in retaining positive audit opinions and management’s ability to sign off on the 
Statement of Internal Controls with assurance. 


Approximately one-third of the Canada School’s budget is expended through contracts. 
A competitive process is used for approximately 90 percent of the Canada School’s 
purchasing volume in terms of dollars, or approximately 75 percent of all contracts. To 


on 


| -  # 


Your Partner in Learning 


maintain the high level of integrity of the contracting process, the internal Contract 
Review Committee will continue to examine those contracts that may present significant 
risks, based on established criteria, and provide an advisory role on the implementation 
of Canada School policies and guidelines on contracting. 


Timely staffing is essential to address the ongoing need for qualified instructors, 
facilitators and subject matter experts. Innovative human resources tools and practices 
continue to be introduced to expedite staffing, retain the workforce and reduce the 
administrative burden. The Canada School is implementing action plans to address issues 
raised through internal employee surveys and the Public Service Employee Survey. 


Over 2010-11, technology will be increasingly used to improve the Canada School’s 
infrastructure and its ability to be more responsive. Having the ILMS in place will ensure 
key functionality essential to the Canada School’s mandate. The Information Technology 
Shared Services arrangement with Public Works and Government Services Canada 
(PWGSC) will continue. 


Requirements for additional office and classroom space will be managed through space 
optimization projects, right-sizing, investments and moves in existing facilities, and 
improving lease agreements. The Canada School will continue to work with PWGSC to 
find solutions for its short and medium term space requirements. 


| Planning Highlights 
Over the next three years, the Canada School will build on these activities and: 

* Continue enhancements to the corporate management and oversight activities 
in response to government priorities such as Public Service Renewal and the 
Management Accountability Framework; 

Support the Board of Governors, which meets at least twice a year; 

Support the Canada School’s Departmental Audit Committee, which meets at 
least four times per year; 

Continue to conduct approved audits and evaluations to ensure ongoing 
efficiency and effectiveness of Canada School operations; 

Continue enhancement of the communications and marketing programs; 
implement action plans based on results from internal employee surveys and 
the Public Service Employee Survey and monitor progress; 

Continue innovation in human resources delivery to provide a value-added 
human resources management function to support the programs and business 
lines of the Canada School; 

Continue to reform and reengineer financial management, information 
management, information technology, and acquisition practices to ensure the 
integrity of the Canada School’s procedures is maintained and that the latest 
tools and systems are implemented; 

Continue to implement the ILMS; and 

Continue to monitor the Corporate Risk Profile and Business Continuity Plan 
and integrate them into business planning practices. 


SECTION I — SUPPLEMENTARY INFORMATION 


LIST OF SUPPLEMENTARY INFORMATION TABLES 


All electronic supplementary information tables found in the 2010-11 Report on Plans 
and Priorities can be found on the Treasury Board of Canada Secretariat’s website at 


http://www.tbs-sct.gc.ca/est-pre/index-eng.asp. 


“6 Details on Transfer Payment Programs (TPP) 

“§ Green Procurement 

“6 Upcoming Internal Audits and Evaluations over the next three fiscal years 
“6 Sources of Respendable and Non-Respendable Revenue 


OTHER ITEMS OF INTEREST 


“8 2001-2006 Canada School of Public Service Report to Parliament 
“§ Addendum to Five-Year Report to Parliament 

“8 The Canada School of Public Service Act 

“8 Public Service Modernization Act 


33 


elverh oe Sighted metre wae 
ONT APE HORYS ¥. | 
mF §ece cine’ (tae ean 
a en La ee pe ee 
ee 


—~ f 


r rer G 1 Ae Be 
Sei TH RORBRS ainda aire 
" % alll ates nettimainltecosh midi 
co cal Siar Neen gE Iai 


con ‘© epee ioe Pebor prety “oppose 


(47) —— inte tense techie mn age hs 


war bbl + © ee 


pads th oat het beet) eae nines hernia aba Snaeeee y 
. souivel SnStietn — tenes eehertecoh We 


=» Pst mee ia Screiges - bsebibs 


iT. 


- j ¢ 
24a tT) >FUEAT A 
PA a a LEAR TLIO an aguO 
$i tal Goes at ney aca 


tape CE plas 3S oy RAD ec ie eed POUR Sy y 


We al _ 
' pe: ctieabier th lee Laeet: ati oh Couteeesiyes 's 
, ac : 
toa? of oer wri’, OF rE 
? (> onarire <a aie ove 4 PS 
; Sab: f- re ’ wa Lay ss irineeienes ne. ‘ 
> Tes a ity ? i oh 7 
‘ ri i M Hee sonra 
Lal oi f ( > 4 ye 
& ts i . we 
'@ 
‘ ad e % } ’ 
® ou ? cd = od uf 
5 ie = » “< VJ 
ur? a / & pu a ae , - a) 
® mth dan : 5 acti Cie gw tod 
: nieh I be ies rie? wt 
\e6 i - we ie ity ry gc. - 4 ij a - 4 bd 
‘ aa 22 CDT “Tid FIT eT) etal ) seas : : 


f is Ve FROG Ler PON sM pele FOC inn Res? 
re @elih0g) , OA eA Free & Ce 
a: Soba d'4 spc es 6 Mie wed thet ife ena 
\ irre tw es : 
j | ! bs don FLAS. cul As 
°. ns ‘(igen fe 2 Compu: Ra® Priiliiy pier ach 


=<.) ox a> hi See eed pacts 


oe ine ' > 
| 7 i. F ati ae : i . : ‘ od 7 
aa Lone <b, ese ‘ = Mes Way a) ce eee . : 
‘ ~ & a : , oe on F rye neal ; ‘ ey 2 site piers. al 6 f f , ge i af 
‘a A i a7 ey “% j ‘ 4 
™ i 7 ren eee Aika ye Siro! if Ne Ee aL culate tan ba ua 
a, i oo : so NS, i aaa Ae ele / ‘i 
4 7 + rl ; lind’ Weed Ut koe LP Fae { , i ie ; 
ne : a a fl bt pe eS a Pic ck Te) Than PA * 
os : - mo A eae Me A re YS har ca be ae lee | oh a a 
__ z See et bl pe ‘ eu) Peas | 
i i 4 7 re At ) ; au mz ‘ ‘ } ry 
, _ ve Bisel Ta t 
o ha 
é ry y %, : ye « J is 4 = ms 
s Y : th = S0m A abe 
‘ ad ; i Eat 
# 1 a 2 i 
" ‘ i> - - aes 
» an a ; “ ok od as I a 
oy 49 hae Ae baa ie ado eee i 
E T a) id : it 
Pat =: : > ea . + id 
1 ; ‘ i ) ; 
wal z : “? -) 3, Vee - 7 bisa oe 
; toe , rae n ined = 
' i ~ - hn 
~ i: ‘a ' _ 
tien) / : 7 * 6 
( ‘ mh, a 
~ : : ‘Ve ~ Te : 
ft eile, f i. Pp are re ret Dog eee) oi, : 
. fee Ss eee Ce ; LY om = i ae, ae mS 2, a j a 
\ sg : 1: 4 7 at es a a a) aOR Peal 
- J gt - * 
ere * igh ee Fes 
o pyr iecedemaiedices Hers 5 asheiaiyer wh ee ; 
, bi J be | 


Jag POL EO COIs aie Ao RIN RTD WE SERS 3 ee ew Cee me ‘an 
‘ag Waaenae on BBO TAR area, patiehed! c= M neat Pieler" 
_ ag Bamba oi TOT whit Esoge ef Reape’ re rt rpnicaren ti ip TaN it (aug 


-taioge en sipping sare eae Te 
a ok te ' iv - nae : Tee 1 ee 1 ss : 


oe Wh2 min cule uebowpjee @ Ae iene, a ipibein if pts May 
“ae AST Lesrioue wraise? 6 ¢ aera ¢ eon, boas a - ibe biorig mii enema FUGUES: 
gp yop gaojekidnce: WW ; C eae et 

80 IycuaeiBuewente th yee cine ys ae de NG: pave ist (bt ST ad a 


- rae: i 


ia ‘ 


- eRe CTSA BRT ETT Ls agp eae one! Bt i" : ORM & : 
-2HG AVoO GU acclLoget qr Copel .qa Deeanga cue PTL a6 TAIRA, Ip 
Jpkotou, ysya ye yabbou an ise pIS Gi foe binjousgr SES010- SUL beat qebompye ar {6 

. > ant ar eet qo parte is keine norcveegauiie pebygaveursct dn) 


a 
a al ace 


aa if 
; ky “Hr ee 7 ts 
aa ETT - 


data ee — 


enn ivemhieae Prk vine 
he sk tS 


Js an a. 
bead 


Lt 


PND1]GNd UOlOUO D] SUDP UOIDSIUAIPOU DI] ANS 10°T ay 
DPDUD~) Np AND1]Gnd UO IUO DI op 9/997, |] ANS 10°T wp 
UOTIUOF EP] OP BOO, oP 900c-100c MuowMATIeG Ne Woddey g, 


epeue.y np onbiyqn 


LAYALINI,.d SLAPS SAULAV 


so] qiuodsip uou snUdAd Sap jo Sa[qruodsIp snuUdAdI Sap SadINOg Q, 

SIOIOUBULJ S99IDIOX9 SuTBYdOId SIO.) Sd] INOd IIUDA B UOTJENILAD Jd SOWIDJUI SUONRIYLIDA OQ, 
sanbisooo9 s}eyoy G, 

(Ldd) Moysuen op syuowsred op soumueisoid sa] Ins syuswsUsIasUudY Q, 


‘Ase bIj-Xopul/aid-jsa/eI Is JOS 
“Sy MMM//:CNY dssoipe,| & ‘epeueD Np JOSOI]L NP [I9SUOD Np zeLIe}9I99g NP GaAQ IS 
3] Ins a]qruodsip isd | [QZ-O1LOZ OP SoysoLd sa] 3a sueyd say] ins yoddey oa] suep juainsy 

nb sasreyuswg|ddns sjyuswiousiosual ap xnevo[qe} Sd] sno} ap anbruod9]9 UOISIOA BT 


SAYIVLNANATdd OS SENAINANSDIASNAY Ad XOAVATEVL SAG ALSTT 


SAYIVINAWATdd OS SLNAWANSIASNAY — WE NOLLOAS 


afessijueidde ua esteuajied asj0, 


eae * ae 4 Le 
ee pee Ma 


an ¥ ‘ 
ok: oy 
on 
Pay . = 
‘ in ’ = 
J ee PR ae a rt 
rt 
“ E : 


“ dohendi Suess! ree vu ort 8 ” 
; (dls 7 we : raene apd inoayaeel lb s PAI ppp 
Of Eas se, 1 sinaypae | ieee: ay exe mn pei amined ne 
eX edie xine spingel ag’ Diop aeie}) nee a agg] bat ayn Sunn my 
7 ee Fi If a niat SF in, and) op rachael Y, taints A me P am wha fi io ee ¥ 


" A 
_ _ 


a. 
us 
. 


oa 
— 


pall 


i 


tt 


b Fi > ha f ny A ; ’ : 4 a 
2 i 7 by - , f ‘a ; a ce : ea ae 3 Ties wh = aA , 4 venNe 
my ; ie cial panbavahoey Hn gy my pine rath; i Ay 7 a) is al ties 54 SAY 5 a Co. - é 
wa } ; af : 
Spa] RIP om (ea 59 oe pwrd Mrpowtes sind 1S BARN tip ea: > 


< a 


Hens ‘i ise) af ha) JONG. miliribs) uy, Of) ‘x Birt rah el sft ne 4) af pyAtik: a 2 a Wii: a 
‘ ; i = ne Ne: ee eae 
a y aa ¢ > " ; , taj j SS fas Ce PR a Aly anc ey ‘i 


Se * 
tb r v7. a 4 


Sass We aK euch 5 rater lifany rayi-i { saywsnh aot of rime) 36 wisn iaee 


j 2. . * ‘ : ti i" —_ A p 9 
Liss atte) 9j-.07 oe ‘ops iad io ee — ab zit ao ir eh at ie eis rt t . 
~ A * a a e ® 

: re 4g . 


Li nit he ii net ; a5 Ie VTi) AT 5 ie Til 


1 ' 
= « * 
s 4 fe LJ ~~. = Pa 
SOOT ey apa i>. i tape set) a app Ou iaGe At) Sky) O Lar . 
- ® “2 . * 
ieoaaauel ‘ he 7 a C Sa r th A ' 
iB settle deh gph), MD oT Py SoMAD SE jel Spl TTNREYL In gy NawpOry mpSiarTidh 
¢ : £ mae F i 7 _ ; \ \ ~ 
bu ps Sd (ey seeresiits idea 43 OPE yp ee Ea Fey 7 
3 , ' } 7 i= SS a. ; é ’ 
Y en RESP Pao ain hi wit 1 eo woteatte WRIA AT ne UTR Fp Sia) 
7 a > : .¥ . “ty f 2 hie, ms P's D = see | we : ae awe 
Sa cg Se kay LARLY pe WTR: Let ERE I COUT MTN MY aS BE OD 
i ‘ aie Spek, + . ee ‘ 1 an 7 r . a = 
= = ; * PP: A ; Ey aANt . ae f ; © ex i j 
- Opal Af Ath) Thy AN it cir biatt ed ‘ af inane et oe |e FC a 4! i 
ak 7s; fated ME ahr San mY a)! at teyeh nt ear! jw 


oneieeiiniahnaaaitocanste made hana ten ee ee eee raw ve 
eka eK Rett eee i: ; 


; 4 : j : ae ae Ie. Bie vik im 
F : i ad 
7 Np pay ae) stink 1s 1OF i” ia a ry eae che SA) 30) ASE 
a. ¢ 17} x 
' * A wunxt Tih vail , ay : ; 
Le: 5 a +4 win a Cy eal tai cA jie >{ Pie a . ‘ af ; ft yt se 
; Ls a 480 ¥3 ie Atco y RO OY REED Hyatt a raha Susy Pete oo » E> ALEC A Bt 
inn tik es ih { Ly ae ’ ips ry; P iy hye A st ee f 7 a : vt Mw 
at a BA ungt ash veils" ey ie Ni - i tant Af) f OF Maui ap SAA A Th Dn “a 
2 ECM ea ree ag ee at 4 ‘oll a ee : ik 
; : 4 he i Sata i PCL A oa) OSes. Ss Swe) ye AN 7 : we i} eae ths eS 
i 4 oy Ww f.45 yf = 7 LA at ' Vine <4 at os xt “ { . 
a 7 | a ' y iw x Se Ye PS ie ae =a ce aie: Pl A 
Ie a eee Abo \@ wt 5 + wer + fies Gti tefl x ewe y Aisin § 
ch . F + tae Lif ; a ; Lear TT 
F oe aa Eine PAPAS O24) MALO? Tigh) Ay PDA ore eer ap). Tae ay 
Ss ee hee ati atc Gu! ¢ aoeeteteids ios Niegehtah sep upceb*) mp.aibiead wis . 
7 BAG as 4 Me ; 4, * | oe i “Ti f- igs : J 
aL? eat eRRaT ARNE Mice (ay SOs + & Oa SOAS Pap canis tums 


qoe Pr cite i NG RC a pare a ORC ROL eR 
pe ay its) qt LUO ame ete er ECs an a ean 
/ honienieiy|0 wise dr tenauan AHR REE SS WANS MIO! Sead coacteily ogy 
eeors Pitas i AS bhi stents me a BA mnie ie ‘bh dene 
a HON gE ws a eute ru i. ate cave eye ay ooh ‘je is rolie oe 
Loge: : Dyes 4 Lee Han Be 


LER dite 2 Meera); ice” 


fytg Alte? | 
et G na 
al ig ie 
en ee,” 7. ¥ 


ipemery (a? 


st 


“SOIATIO“ 
sop uoneoyriueyd ap sanbyeid xne uoNeIsgjUI ANd] BIDIOI[IWIe 39 SUONRIDdO Sap 
91inuljUOS op ued np 30 UONesTURSIO,| op onbsti op [oid np LAins a] eloanuUOS 

SVOHS Np asana ud dst ey eJArnsinod 


‘sU99901 snjd sa] SaUtd}sAS 39 S]IINO Sap dIANA Ud dSTU B] 19 EpeURD Np onbijqnd 
UOTOUOJ L] 9p 91097] Op sainpgdo1d sop 911139}UI,| Op UdUTeU 9] JoINsse,p Ue 
uontsinboe,p sanbyeid sap 19 UONRULOJUI | Op SAISO[OUYII} Sop ‘UONPULIOJUL,| ap 


afessijuaidde ua a1euayied aso, 


UONSds LI Op ‘SooULULJ Sop UONSOS k] OP UOINJONYSaI BI 19 DULIOJOI BT BIAINSINOd 

‘epeuey np onbijqnd uonouoy ey ap 
91097 ,] OP SPUANIL PP SIN9}99S So] Jo SowuUeISOId sa] JaAndde p yueyouLIad agynole 
INI[CA & SOUTLUINY SIdINOSSOI SOP UONSSS Op UOTOUOJ OUN ITUINO} op UTFe souTeUINY 
SOINOSSAI IP SSOIAIOS SOP UOTeISOId Op SONU US SUOTFBAOUUT Soy BIAINSINOd =» 


SQIdOId SO] BIAINS 
Jo “XNBIP9J SOIICUUOTOUOJ Sop soidne asepuos 9] Ans 30 soAo[dula sop soidne 
SOUIOJUL SOSLPUOS Sop $}e}[NSOI Sd] INS sopuo} UOT|De,p sueyd sop a1ANa Ud BINOW =n 
‘SULJOYIVUI OP 39 UOTVOTUNWIWOD ap souTUeISOId Soy] JoIOI[aure pp eIONUNUOD a 
‘epeuey np onbiyqnd 
UOTJOUOFJ LB] IP 9[007,| SP SOHANI Sop SONUNUOS s}OBOTJJO OUN 4d DOUDIOIJZO ouN 
JoInsse .p ulze saganoidde SUONLNIVAD SOP 19 SUONVOTFLIDA SOp IOUS op BIONUNUOD os 
‘oguue Jed stoj oenb yrungl os inb ‘epeuesd np onbijqnd 
UONOUOJ Ll IP 9[0q,| OP [[OLIOISIUILU UONVSIJLIDA OP 9}1WI0D 9] BIPUDTINOS 
‘oguue Jed sioj xnop suIOW ne yiundl os Inb ‘uoneNsIuIUpe.p [lasuoo 9] eroindde =» 
‘UOT]SOS Op UOTesI[Iqesuodsal ap sIped 9] 19 onbiyqnd uonouoy 
Bl Op JUSWOT[OANOUAI o] ONb saj]o} SoyeyUOWIDUIOANOS sozlIolId xne s1puoda 
OP Ulfe IAINS OP SO}AIIOV SO] JO S[[ILI9JSTUIW UOT]SAS v] IOIOI[OWIe,p BIONUTIJUOD =n 
: 10 SOPIATION SOO & VIDTTIVAR] 
epeueyd np onbiyqnd uonouo} ve] ap 91097, | ‘saguue soureyood sioy sop sinoo ny 
suIMe.1d0.1d ap SoMANIE sop UonKIyIuLyld vy op szuRTpIes syulog 


“OULIO} UBAOU B 39 1NOD 

B XNVOO] OP SUIOSOQ SOS B SUOIINIOS Sop J9ANOY NOd DHS LI 0dAe JOT]IeAvy & eIoNUTyUOD 
epeued np onbiqnd uonsuo} ev] op 9J00q,, J ‘UONed0] op sojUa}Ud sop UONPIOT[OUIe | 

red jo ‘sayueisixo efap suoneyyeisul sop suep sjuswaoe]dap op 39 syUstaSsISoAUT,p 
‘syuouajsnfe1 op ‘aoedso.] op uonestumndo .p sjofoid op uaAowl ne s9i98 yUOIES 
somreyuowgiddns assed ap sajyes op 39 xnevoing inod xned0] op d191}eW Ud SUTOSaq So] 


‘(DOSdL) Ppeued xne}JUSWIOUIOANOS SIdTAIAS 

y0 soljqnd xneavly oe sosezied o39,p JUOIONUTUOS UOTJEUWIOJUL,| Op Sarsoj;ouyse} us 
SOOIAIOS SOT ‘JEPULU UOS B SO[[OIJUSsSo SoU[BUUON DUO} sop epeueD np onbijqnd uoTyouoj 
Rl Op 9[00q ,| JOAINod op jowuod WOHS Np Ane usd ostw eT ‘UoWsuLYO ne JusWoprdel 
rojdepe,s e oy1oedeo es 39 epeues np onbijqnd uorouoy ey] ap 9[007,] op aumonyseyyur,| 
IOIONIUIe Pp ONA Ud WoId vB dSTUI BIOS BISOTOUYDE} PI ‘1 10Z-O10Z ep SINod ny 


“‘XNVIIPIJ SOITPUUONDUOJ Sop soidne asepuos 

93] 19 SUIOJUI,| B S9AO]dWId sop sosdne sasepuos so] suep soUIOO xnofus xne ddej oIIey INod 
uoT}0R .p suL[d sop s10QRI9 B epeURD Np onbiyqnd uoToUO; ke] Op 9]00q,'J ‘Juyeysturupe 
NVIPILJ J] SIINPe1 Op 39 JI9AIJO,| INUSUTeUL op ‘UONRIOp op snssadoud 9] JoIOTQ00R,p UTFe 
dov]d Ud STW 9139 B JUDNUTUOD SOUTBLUNY SddINOSSdI UD SINB}BAOU S]I]NO Sap jo SopoyjoUT 


tf 


Saq] “AINeUI P| UD saisiyeloads ap 19 sundajeuTIUR pp ‘salytyenb syuBUsiasua_p snuNUOS 
apuewiop Pe] e aipuodai ap ule unzoddo sdwid) ua assey ds UONRIOp eB] ONb jaNuassd 1sd |] 


“soyosew op uonessed op a19gnewW Ud epeURD np onbijqnd uonsuoy 

B] OP 2094, | Op SAANdauIp sap 19 sanbuijod sap aoe{d ud astwi eB] INS s[lasuOd Sap BILLYJO 

}9 “SI[QvId SA19}L19 Sap UONIUOJ Ud s}URYOdUT sanbsi sap Ja}Uds9Id yUaANad Inb spyoueu 
Sd] JOUILUBXS B BIONUIUOD SPYSIPU SOP UIWEXI, P JUIIIUT dITWOD 2] ‘SpydseW sap UONeRssed 
ap snssadoid np d}139jUI,p NRIATU JNeY I] JTUD}UIEW Op ULPY “S9yoIeW sap d[,quIdsUd,| op 
% $f UOILAUD NO ‘epeURD np anbiyqnd uoNduo} ek] Ap 9]09q,] ap aurejauOW JeYoR,p auINJOA 
NP % (6 UOIIAUD ANOd 9sI]1IN ySd JaNUDLINIUOD snssad0id UF ‘sYeUOD dp astwIaNUD | 

Jed gsuadap iso epeury np anbijqnd uonsuoy e] ap aJ09q,| op aspnq np ssi9n un uoIAUy 


“QUIDIUI 

2]0.)UOD 9] INS QOUOU ,| JOUSIS op WOANOd Nd] DdUBINSSB IDA 199IOXI B JONUIUOD 

dp Soupeo xne BNVOULIOd Jd ‘UOITROIJLIDA B] Op SIO] SOAISOd suoruIdo sap s1U9}q0,p 
BINIULIO 199D “_Y§ Np suOJaje[d aprjos Be] SDA UONRUIPIOOS Ud JOUUONDUOJ JUDANAd 
S]I.Nb 39 SadBdJO 19 SJeNbape JUOS SOUWIDJUI 9JOIWUOD Sp SdUISTURIDU $9] 19 SNssad0id 

Sd] onb JoINsse Ss dp UR SIDIOURUL $7e19 SOP UONRIIJLIDA P| Op syIdeyo ne [eae 

uos BJAINsInod epeuey np anbijgnd uonsuo}j e] ap aJ09q, J “ajjouuoNesodo uoNRoyiueyd 
ap snssadoid ne s9i39]UI JUOIAS 9[9pou 99 BIDUUOP onb s}RI]NsEI sa] ‘o]UDIYOo UOdE] OP 
SODIAIOS OP 19 syInpoJd ap 3NOd 9] JOXI B JISSNDI dp Inq d] SURP S}NOD sop JUdWIASSI]qRI9, Pp 
d[9pow uos op jurod ne ssi Be] BIAINSInNod epeueD np anbijqnd uonsuoy ev] op 9099.7 


‘[IeART IND] suep J9Andde sa] ap uye 
‘unzioddo sdwa} us ‘ourejo UONeUOJUI,| op soAojdwid xne yUeUUOP Ud jo ‘UTES snjd jIeARy 
Op JUSWOUUOIIAUD UN UOTRSIURSIO,| OP dle} & JUDWIISeSUd,| 19 SOATIOR Sd] JURUDINOS 
Ud “ules snjd [fRAR) Op JUDWOUUOIIAUD UN B JUOJONGLQUOD suOTROTUNWIWIOD sa] ‘anbijqnd 
UONDUOJ PB] OP I[quIOsUd,| SUBpP oBessUoIdde | I1Ud]NOS B dSIA INb ‘epeueD np onbijqnd 
UONSUOJ RP] OP B[09q,] Op soqsoLd sa] 39 synoafgo say 1oAndde.p uye uoneorunwUOS 
dp s[gno soyne,p 39 JOURNUI oYIS 9] JOIJOIPWe B JWOJONUNUOD suOnROIUNUIWOD sa] 


‘VOHS 
NP AND Ud ISIW B] JUOIOJUIUINIOP UOTeNILAY 9}199 ap s}e]NSI Sd] “| [OZ-O1OTZ uP 


Issne d|[9 UL eIpUsId *(— 1 0Z-600T US B9UIRJUD 939 JUDWIDTeSO be INb ‘ausI] Ud UOTBIOGRI]OO 
dP S[IiTO so] JURUIOOUOD Jofoid Np UONeNyRAd, TJ ‘OWWeIZOId NP UONRIOI[IWe | 19 DUOJOI 

BI ANS BIONUI 19 | [OT-OLOT US BIOUIWWI} 9S ‘—Y[OT-GNOT US BDOUDSWUIOD “sIdT_IQOUIUUT 
SUSI SOP 19 [9LI9]BU NP UONSdS eB] Sp ‘suOTIISINbSe Sap 9}IAT]O9]]OO B] Op UOTFENTeAd 
DIDIWIId BY ‘OWIQUI IC] “OAILIWIS UOSRJ OP SaqIeI] JUOIOS UOTVEN]RAD 93999 Op syeI[NSII SIq 
‘TLIOT-L LOT US ONBAD BIOS UONLIUDLIO Pp IUIWUBIBOIg 97] “AWUIWUeIZOId Np sINjoNys d]]aANOU 
B] B SOISJU! JUSWII][ONIOv JUOS “JOTOURUTJ IdIDIOXO JOIWIOp 9] JUBINp UY sid e Inb ‘S7oOAnNod 
Sap UOMDGBIJAP VD] ANS UOUDULAO ap SANOD Sap PALDULAO, UOYDNIDAT | op sey NSol So] 


"SUOISIDOP OP ISLd PB] JDPI[IOKJ B JUOIIAINS SUOTJEN[BAD $99 ap s}e}]NSoI 
Sd] 19 JOSII] NP [l9suoD np uoNenyeag,p onbytjod a]jaAnou ke] ap saduasrxo xne sipuoda 
Jnod inof e st ios epeued np onbijgnd uonsuoj e] ap 91094, | ap uONeN]eAd, p ue] g a] 


efiessijusidde use aieuazied a1j0, 


NOS 


ce 


‘TLOC-O107 Ys JUSS] ed 

9] JUBADp gsodgp vos v1O}[NS9I Ud IND yOddes oF “[eI9UNs INdJeOTJLIOA Np nesing 9] 

qed a9nqoajjo vias Inb ‘sourewmy sdoinossai sop UOT|se3 &] Op UONeSTUOpoU ky] ANs yUR}I0d 
UOHBOYLIA OUN B SILUNOS BIOS EpeULD Np enbijqnd uorouoy e] ap ajoog,| ‘snjd oq 


"SQUILIO}9pUI-UOU SgAO[CUIO SUTEIIIO B 99PIOIOR UOTVIOUNUIDI Bl OP UOTWOTJLIDA PT 
“VOHS Op uonesoge{s Pp SI0A UD JUI9}SAS NP UONVOTLIDA PT 


- 1107 
-O LOZ Wo JOIOUTID} 9S ‘(1 0Z-60NZ US sd9uTeIUD ‘saqURATNS SOUIOJUI SUONBIIFLIDA SOT 


‘QUAQJUL UOLYJDIUIAIA AP AADIJOUL 

ua AOSALT, Np [1asuoy np anbi1jo0g &| Id9A¥ JWIOJUOD | JOINSse,.p yUOIOULIEd oUID}UT 
UONCOIJLI9A OP UONIUOJ LI 9p UONLIOI[SWI | 19 TAINS OT “TAINS UN, p Jolqo | JUDWIAT[aMOV 
UOJ S}eI[NS9I So] 19 soRTd US JUOS UOTe Pp suL{d So] 39 UONLSIULSIO.] 9p onbsiI op [oid oJ 


‘JUOIAINSINod 

os epeue) np anbijqnd uorouoj ey op 9[09q | 0p UON}sas op uoNestTIqesuodso1 
Ce —— 9p sped np syndofgo soy sipulye & JUSTIA 
souejsip & aSesstwuaidde 39 ouSy xneAvd] SOT “UNjIOddo sduia} ud jo saoROTTJO 


ua asessquaidde ‘assejo op a[es ua sinoo SUOTIE][NSUOD OP 9NUD} L] JOSIIOARJ Op jnq oJ] suep 
juSWWe}OU “a}xTU asessijUsIdde .p suonnjos 


SOLIISSOI JUOIOS JOSII, Np [I9SUOD Np Je1IeI9IN9S 

aidojouyosy Np sojsA[euB Sd] DAB SUAT] Sd] 39 JUOIATNSINOd 

e] op uoHesi[NN,| op uoNnejuoUsny 98 JUaWMapUa a] ANS JaldajsiuIU JAOddDY 9] 19 

sapiso1dd Sa] ja suvjd sa] Ans j4oddpy 21 auiw09 

‘S[SLIOSIUIW SyOddel sop UOTeIOI[IWIe Pp S}IOJJO 

sued SOT ‘soyjonjoe soyLlolid sop yuOs JUSWIApUdI 

eqns pe essnuaadderl so odemees ral zed. ny annSoUr op dIPed d] 39 OWUTWIeIZOId op sayANOe 
onbrjqnd uonouoj e] op uonesieuuolssayoig ; oe 

Sop sINJOO}IYOIV | “JUSWIOpUdI op sy1d0fgo 

SO]JOUUOT}OUOJ SO}AN}DATJOO xne UaHNOS So] O9AR OnbsI Np uolse8 eR] 39 SaTjauUONeIodo 

SOUAIIO’ SO] “SOUTRUUNY 39 SOIQIOUBUT SddINOSSOI 

Sop UOT}VSIUOULTeY,| 19 99189}UT UONeOTIURTd eT 


uoneorrueyd ey op uoneis9juy 


SAOTALVAON SANOILLVad 


‘JUBJSUOD UdTJNOS UN JUdINSse epeuRD np onbiyqnd uonouoys 

RB] Op 9[007 | 9p UOTCSTUTLUPR _P [IOSUOD J] 49 DIISTUIU OT “UOTJeSTURBIO | ap s[qUIASUD, | 
suep UOTeIS9IUT,| 19 oNbIZajeNs uoses RI ‘sonbyyijod op uonesoqgey9 ,| ‘[auUOIsI9ap 
snssoooid np sy9VdTJJO | JOIOI[IWIL Pp UJe BIAINSINOM 98 ‘600Z-SONT U2 SAST[PIOIJO 919 & 
inb ‘epeueg np onbiyqnd uonouo}j e] op 9[09q | OP SOURUIAANOS op aINjonI}s e] Op TAINS oT 


“Q[VUOIZII UOHLST[CIOIOWIUIOD 39 SA9TQGIO 

SUOTJUSAIOJUT “(SoTfonuUR sousedued sap dWIUOD) sonuUTWUOS sUOTJUaAIOVUT ‘onbruoNd.aT9 
UOLST[LIDIOWIWIOD ‘spouUOTjOWOId xneued ‘sonbieul op o19T}eU Ud DOUDdTIOdx9 : syUeAINS 
SOUIVWOP SOP SOPAIINB SI] WLIO9p INb 99189}UI UOTJESITBIOJOWIUOD Op spoyjou oun 
Josodoid op eionunuos epeued np onbiyqnd uonouo} ev] op 91007] ‘sinoypre reg “syuaT[O 
SO] ANS SOXE 19 SINDIBAOU SDIAIIS SAS 19 SINOD sos ‘soUTWURIZOId sas OANOWOAd ap 39 
JOST[LIOIOWIWIOD op BIONUTJUOS epeuRD Np onbryqnd uonouoJ ek] ap 9[094 | ‘[ 107-0107 UA 


Rit ' 81 by dq — utajd-sdusm wayeamnby 


OLS YI 
e10e-c102 octioz | Norono 


‘Jorpnoiued swtwesdod un eB sorUNoy $3]]99 UO 

12 UONPSIURTIO JUN _P d]QUIASUD, | B SIDULISAP SddINOSSAI Sd] 19 SOPATIOR Say JUdWANbiuN 
JUDUUAIGWIOD SOWIDJUT SADIAIAS SI] “SJNBIISIUILUPR SIDdIAIDS SduNe 19 S9dBAOA Sap 

UONSAD ap SddIAJas ‘sUOTTISINbOe Sap UONSAT ap SddIAIIS “[OLIDIBU NP UOTSaT ap sadtasas 
‘SUIIG SAP UONSS IP SOdIAIAS “UONPBULIOJUL| IP SATTOJOUYIA) SAP SOdIAIAS “UONPULIOJUL| 
dP UONSAT dp SddIAIOS “SOOURUT] SOP UONSAT dp sad1Asos ‘souTeWINY SadINOSsal 

SOP UONSIS AP SAd1LAJas ‘sanbipunf sddtAJds ‘SUONRITUNWIWOD SaP SIDLAIDS ‘DUR [IDAINS 
aP 19 UONSIS IP SddIAJAS : S]JUBAINS Sa] JUOS sadnols 


=] f 

So ‘UOTRSIURSIO OUN,p soyei9uas suonesijgo sudiq Sap uoNsed ap sanues cp HE 
soijne sop jo sowureisoid sap sulosaq xne aipuodal tiated tent A 5) 
B UOSE] ap soi9d JUOS INb sdxdUUOD SdadINOSsal Op B] B12 9.uRWAANOg PF] B UDHNOS [> IS 


19 SDLATION Pp Sadnosd sap JUOS SOUIDIUT SIOIAIOS SI] 


SANYALNI SADIAYNAS 


“*XNBUONPUIOIUI SUIOSAQq 
sop eB asuodai ud *;eUOTFRUIO}UI JUDLUaddO]SAgpP Op dUUdIPeURD ddUdBY ,| JOAR 
sual] sane .p sudwios A ‘yeteuayied ap soqjiqissod sajjaAnou op eIOUIWIA}Op 
‘onbiyqnd uoNsuoj ek] dp Ulas Ne JUdTe} Op 
SOTILJUSIIAIUN SQWO|CIP dp JUWIDINIII 9] JOSLIOAR] B 9 JJUIOd ap sanbyeid sap 
aseyed 9] 19 UONBAOUUI | HOANOWOId & JoNUTUOS op Ue BpeueD np onbijqnd 
UOTOUOJ BI OP 9[09q,| Jed szIaJJO SoPISIOATUN XNB SOI] SINOD Sa] BIDPITOSUOD 
‘yuowia3ueyo 
np onbisaye.js uonses ev] ap uejd-juear | & 1d}Sd1 op UlZe SUOT}R}[NSUOD 
ap 19 SIOURPUD} Sop dsNUIUOD dasAyeUR OUN Pp opie] B JUOWIDSURYS Np UOT]sad 
OP SIIJLW Ud S[SLIDISTUTW SONbIdIIv.YS SULOSAQ Sd] 11Ud}NOS ap BIONUNUOD «» 

> JO SOPIATIOV S99 & BIDTPIVARD 

epeue,) np onbijqnd uonouoy e] op 9[00q,| ‘saguue soureysoid sio.j sap sinod ny 

: awweis01d ap sazANoe Sop UOHRIyIUEL B] ap sJURT[IES syuI0g 


‘anbijqnd uonsuoy 
B] OP ULIS NL JUD]L} IP SAITEPISIOATUN SOWIOTCIP ap JUSWIDINIDA d] VIDSLIOART 
[OUSI] US 19 DUR}SIP B ‘ASSE]D UD SINOD Sd] JURIBOJUI UD dBeINvaSOI 3] BIANOWOId 
‘soure;dwioxo sanbyeid say iadeyed ap esonunuod ss 
‘UONBAOUUL | JOANOWOId op BIonUNUOD ss 
: epeuey np onbiyqnd uonsuoj e] ap 91097] ‘| [OZ-O LOZ ap sanoo ny 


‘OuBI] 
ud adessnuoidde | ap onbyeid e] apuedal ap jd JUDWUD][AANOUDI OP Sd}IATIOV Sd] DAP 


abess|juaidde ua asleusjied 8104 


NOS 


Of 


SYIIOYOOI OP SO}AIOV Soy] JOSTUOWILY .p JUdUOTeSE dyOdUUT |] ‘orTe}LIOLId sIndwOp jUdTe} 
OP SPUIO]CIp sap JoyNAIII Jo SdIIepUOdAS}sod s]UIWIASSI]qQe}9 SOIINE Sd] 19 SOIISIOATUN SO] 
d9Ak SyeLIeuayed sa] Jg010JUNI ‘onbijqnd uonouo}j ev] op JUSWOT[aANOUAI Np sipeo a] sueq 


‘JOdsd9I 49 INBJBAOUUT JoINOWAp plop onbijqnd uotduCj 
eB] suep osessnusidde | ‘jonjoe jusWOUUONAUD,| op spider UoNNOAY, | ap nus} s1duI0D 


SOMJVAOU UONSOs Op SondbyeIg 


‘asessuoidde .p oaneu 

Ud S[OUUONLSIULSIO 19 XNEUOISII SUIOSSQ Sd] IUIJOP Op UFR SOLUSTULSIO Soy 19 SoJOISTUTUN 
So] d9Ae nb Isure sked np s[quiosud | suep XNeUOIZOI xneIOpsj STIOSUOD Sa] D9AB JOIOQRT[OO 
® eIoNUUOS epeueD np onbiqnd uonsuo} ev] op 9[007, | ‘sinoyjie Jeg ‘90LNeAOU UON|sas 

Ud UONLULIOJ LI 39 SOOURSSTRUUOD sap LaysUBI) J] IOU[IOBy Inod ‘synod sop JUsUTOIANODOL 
np odrioutd 9] uojas ‘jeuoneusajul yuouoddojaagp op ouuaipeueo suds Vy | DOAv 

sjofoid op UOTINd9xX9 | JoINsse B BIONUIUOD epeueyD np onbiyqnd uonouoy ev] ap 9]099.T 
‘suIOsaq 

$90 Jo[quiod ynod epeuey np onbiyqnd uonouoj ey ap 9]09q | JUOP UOse} e] JUaUOWEp INb 
10 syurofpe sing] op 19 xnevI9UN3 sIndje.sTUTUUpe Sop juswaUUONaFI0d ud jo asesstjuoidde 
Ud SUIOSAQ S92] INS UOISsNosIp op dUNQIN oun yUdJO Inb ‘asessyuaidde | ins syyei{Nsuo. 
SPILOD S92] S9AV BIO|[IBAB] epeuLD Np onbrjqnd uonouoy ke] ap afoog, J “sostefdwuiaxe 
sonbyeid sop jo SuOTNIOS sop Ns yUd99B, | JURYOU UD JOUUONRsTUeSIO yUOWIOSURYD 

UN, P 9}x9}U09 9] SUBP S9dUD}9dWIOD Sop yUoIOUUOTazIOd 9] 39 osesstUsIdde | 

IU9INOS & BIONUTUOD d[][q. ‘OINSOW INS SINOD Sop JUIJJO Ud S}JUDI[D sap suTOsaq 

xne oipuoda xnorw yoagid epeued np onbiyqnd uonouoys ey] ap 91094 | “1107-0107 YA 


“SO1OISIUTU Sop 

UOHLULIOJ &] 9p SINd}eUUOPI009 xn 49 JUOWIOUUONDE]I0d op 19 a8esstuosdde,p simnsut 
sop nvosoy ne indde uos yuowasess oy10dde ajjq ‘[ouuoTestueSIO JUSTUIOSUeYO Np uONsEs 
R] 19 [ONPIAIPU! JUoWIDUUOTOajI0d 9] ‘oJUIOd op sonbryeid sa] ‘UONSds Ud SUOT}BAOUUI So] 
INS sYdIIYOoI vB] JUsIS9\uI Inb ‘odinb9 | Ins sagseq suoNN{Os sop ajJo epeueyd np onbijqnd 
UOIOUOJ LT Ip 9007, | ‘UIJ 99309 Y “‘JUSWOT[9ANOUdI op oJONeU US onbIjqnd UONOUOJ 

R] Op syysafqo sa] sxpulane & SOUISTULBIO Soy 19 SoTaISTUTUT say Jopre nod aasteuuosiod 
oe oun iyasaaye @ OSIA ae np onbrjqnd uorsuoj e] op afoog, ] “seysiyes 


a en jUOS osessjusIdde .p o191}eUW Ud S[ONPIAIpUl 
S¥O Sp SapNy9 sa] Ins syosoyoos op sawmuuessosd J9 XNVIUID SUTOSAQ SINIT onb JaINSSe .S dp 39 
Sa] 19 sortelduraxa sonburerd s3{ Hoanowold  seescruoidde p O1ONeUI Ud S[IOSUOd Sop IIOAIDOI 
anbryqnd uonouoy ve] suep asessnuoidde | op Inod SOUISTUBS.IO Xn Jd SdIOSIUTUT xne onbrun 


so1siouXs Soj Jat[dny[nu e aJaruewl op suonestueZI0 


S2] aU UONeIOgeI[OO ap saxtTIqrssod say JoUWIID yoyoins UN. ILYIO.P [SHUSSSe JS9 [I SUD JNO} 


‘epeueg np onbijqnd uonouo}j ey] op a70074,| anod 
SCE NON SE MOLI OUN 4Sd 9]9}USI[D BT INS OxB OIAIOS OT 


JOUUONeSTURSIO OSeSSTUSIAAE Pp SOdIAIOS 


JOLNBAOU UONSIS op sonbueid says 
jouuONesiuRsIO adessnuaidde p sadtasas sa] 
: duTUUeIZOId ap SAND 9199 JUDINdde saanentul xnoq 


‘epeuey np anbijqnd uonsuoj e] ap aj094,| ap UONSaa ap syuRi{NsUOD sadtALs 
‘% OX AP UONIEISNeKs ap xney . tt. < 

eee xne JUdWAANe]aI anbiyqnd uoNsuOy ke] Ip suONestURTIO Sap UONIEISHRS ap QuBaq 

“SpUISJOATUN 
$d] DAB SUONRIAI xne 1eN : 

ueAR SPAR p 12 Saute|dwioxa 
sanbuieid say jueWwiasuod syinpoid 
Z : WUaWaUUOARI ap SaIIANIR 9 


‘adessquaidde,p ‘(SUOITDI 19 oTeUONEU 
SADIAIAS AP 12 S[Iasuod ayeides ey ap uora1) anbiyqnd uonsuoy ev] ap suonestuesio xne suayjo uonsead 
ap JAaIdyaueg SuONesIURdIO LE OP SJULI[NSUOD SADIAIAS OP 19 S[INO,P 19 JUDWIDUUOARI OP SPANO, P DIQUION 


SdLLOArao FJONVWNOANAd AG SHAALVOIGNI 


sosepduaxa sonbyead 
sop juejdope ua asesstquaudde anay puaasgyut Saypd 39 “ADAOUUT & 49 JUAASUEYD dj 49.193 ¥ ‘adUssIUIIdde 


ANI] 19.159}U1 B AIPTE Soy PUBANO $991A19S Jd SPNO XNe $9d9e JUG aNbyqnd UONINOY B] Ip SUOIESIUES.10 Soy 


+ HdWOdSa JEIINSOY 


£107-T107 


‘o1qgnd 1najdas Np UOT}Sdd eB] SUBP UONPAOUUT] dp 39 JUDWIABURYS 

Np uonsas ev] ap ‘asesstusidde, ap sodoid e anbiyqnd uonsuoj ey ap suonestuesio0 

XNB USIJNOS NP Jd S]IasuOd sap ayjfo 39 ‘anbiyqnd uonsas ud aju10d ap sonbryeid 

SO] 19 SUONBAOUUL $3] JO[NIID Wey 39 BJUDUNSOp aIId ‘snd aq ‘UONSed Ud UONRAOUUT, | 

19 JUSWIdSURYS Np UOT}sdsd eB] ‘UOTRSTURSIO | INS 

sooxe asessnuoidde p suonnyos xne saireuuonouoj Soci elton) cone he 
Sop’ [ONPIAIPU! JUdWIDUUONIDOJI10d J] JURISDIUI UD ~ jauuonestuezio 

anbijqnd uonouoy ey ap ay9RdIJJ9, | 19 JUWIOpUAL 9] NE Ie Te 

1ol]gue epeued np anbijqnd worsuoj e] ap 2]099 ,T 


JIT8Nd YNALOAS NG NOILSAS V1 SNVG NOILVAONNI 


SIHAIMIE-SNOS 


‘OXIW ISeSSUdIAde _P SUOISBIDO Sd] BIIDILID 

‘diysiopea] ud saduajaduio0s 
Sop JUOWOUUONIOJIOd 9] JOSUIOAR} INOd sarFoj;ouysay sayjaanou op ywyoid eid s 
‘SUOIBII Ud SLIJJO SINOD XNK d}IT[IQISS9d9R | IIBIV[a,p BIONUNUOCD 


efessijuaidde ua aseuajied asj0A 


‘[BIPUOUL 9}X9JU09 

un suep diysiopes] np juswauUONdaj10d op SUOISBD0 Sa]JaANOU ap BIOTQIO 
‘diysiopes] us juswsUUOT}D9F.I0d 

Op SINod ap sUUTeISOId OpI[OS uN ILO MOANOd op esoInsse_s 


"SUIBI9 Sa] JoTquiod nod sowmuesis01d op uoTVdI9 eT Jo oJUIOd ap sonbneid 
Sop JURJUSUUNIOP Ud jo JURIOgRID9 Ud oSessNUdIdde .p suIOsaq so] BILUIZEpP 
“SHOJJO SINOD SOP JUSWIIOIOJUSI 9] 19 UONVpI[Osuod eB] BIAINSINod a 
: 19 SOHATJOV $90 B VIDT[IVARTY 
epeued np onbijqnd uonouo} e] ap 9]09q,| ‘Soguue soureyoo.d sio.y sap sinoo ny 
dsUIWIvASOAd ap SoUIAIE Sop UOVIIUET LT ap sJULTTIES s}UIOg 


‘soumuueIso1d 

Sop uoTjeNyeAg | 39 drysiapes] oJ Ins soys1oYIOI Sd] SUTWIOD NO} ‘UOTBIOGRIA,P SIOA UD JUOS 
soumlueisoid sop uoneisoid ey JoJO1[9We .p Jo xNeUOTeUIOIUT 19 sonbrwapeoe sosreudyed 
SO] SOAK SUOI}R[OI SI] JOOIOJUSL ap ‘JouUONesIuLZIO oSesstusidde | 1aAndde .p suodsey 
So][oAnou ap sodoud e sueyd saq ‘(UOlsed Ud 99Ud|[99x9,P OIA o[JaAnou PY] “xd “d) o1uI10d 
op sonbryeid sop 19 SISIOUdI9JUO S}USUTLUD Pp “UOT}SaB ap oIOTeUI US xnofus xnevoAnoU 

Sop 94SI] oun JossoIp B oNUT}UOS epeueD np onbiyqnd uorouoy ey ap 9[00q | ‘uoNsesd 

9p sonbruyoo} soJTUJOp sop je} Ne yUDUUIAT} OS SJUBOSIIIp So] onb Jomsse,s op ona ug 


‘sorlejdwioxe sonbryeid sa] Joseyed op jo xnevasel sop 1eq op “UNUIUIOD 19191UI,p 
sg}10LId sap jo xnofus sap Joynosip inod s9y[Iqissod sop siopea] xne ILYJO,p eronunuos 
epeueyD np onbiyqnd uonouoy e] ap 9]004q,| ‘sured ou a8essyuoidde,| e mdde uq 


drysiapesy Sp SSjneUNUIUIOS Sop JUdtIDOIO;UOY 


‘OUIUeISOId Np sjuUdUIZT9 sone 
S9] Jojg[duroo ap ulye soaypsnduwre, sed syiojjo ainsow Ins susI] Us sINOd ap d910I[9We 
uoTesT]IN 9uN Jo “drysiapes] us sooua}9du09 sop JUsUIDUUOTIE}I0d ap 39 UONSEs 
Ud ssdUd}9dW0d ap JUSWIDDUNSe UN Ins oxe d8eJULAEP ‘9}IOvOTJJO-3nNO0D odds nayyrour 
UN SdAB Jd JeUIOJ NEIANOU UN sUep SIAN UO STW BIOS OWIUUIeIZOId oJ ‘UOTIsad Ua s1Ss0d__ 
Jarod un e yuordse nb jo diysiopeoy op a1aeu ud [o1jUD}0d y10F UN yUO Nb anat9dns 
yUSIUOpUaI nev souUOsiod sop UONUAIUT,| B So[dy[NW s}9]0A v oUTUTeIZOId UN “drysiopesy? Pp 
SIAN Ud OSI B[ BIAINSINOd epeuRD np onbijqnd uorouo; ey] op 91094 .1 “T107-O107 4a 


‘oyeqyuUoS UOTeysTUTUUpe | Jed 

$9193 diysiopes] us jUsWIAUUONSeyI10d op soumtUeISOId suTe}INO JUSUIDAISSOIBOId JOUTUNITS 
® ONUNUOD epeuRD np onbijqnd uo1su0}j ve] ap 9[09q ,| “xnesjU99 sowUsTUesIO Sone ,p 
D9AB }.19NU09 aq ‘diyssapes] us yusWoUUONdey10d Np WNNUUOD UN,p JUSUUASSI[qeI9 | Op 
}9 QYOIVU 9] ANs Tesso | & SIU soUMUUeISOId Op opIe.| B ‘sowWWeISOId sop UOT}e1394UT | INS 
J9IUIOUOD 9S ap ULJW S9OINOSSAI Sd] 9PI[Osuod epeuRD np onbijqnd uorouoj e] ap 91097 | 
‘6007-8007 oP SouTeUNY SadINOssal Sap [e]UOZIIOY onbis9}e.4s USUTeXd | Op o}INS BF] V 


‘soumUvISOId sop UOIds9U09 B] 39 DYdIOYOoI 
ey JaAndde inod soyisJoarun sop dade syeleusyied sas 39 [eJUaWIOUIOANOS [1aredde | 


AP S2I|[IBIDP SIOUPSSIBUUIOD SAS IDAB SIUIIIUI SIDINOSSAI SAS 199I0JUDI B JONUNUOD 

Wop epeuesy np anbijqnd uonsuoy e] ap ayooq, | ‘jreaen 99 s1ydwios0e nog ‘saystutw 

sap saidne s[iasuod ap 19 suaipeues xne sdo1Asas ap uUONEsaid ap ss9NeU Ud 29U9T]99xa, | 
DIPUIONE B IIQIULLU SP SJURIBUIP INeY Op UONPULIO] P] JOINSSE,p ISA ASIA IeIPNS2I 97] 


‘quod oun yudInoWap saAdojdwia sap aysod ua uanuTeU! 9] 

12 JUDWIUUONDSAZIAd 9] 19 DAgIAI BP] Op UONRdTUeId Be] JUeANndde diyssapea] ua saduajaduI09 
ap uontsinboe | nod snduos sowwesoid op uoneisoid ek] ‘sajjauuoneigdo sgqu0ud sap 
J9 UONSAS P] SP UONLIOI[IWe P BINLUI Ud SOIQISIUILU Sap 19 JUDWIDWIIANOS Np syndafgo 

Sd] 9aAv adessnuaidde | ap uoNesIUOULIeY Pp SLOJJa sina] suep anb awiguI ap januaiod 

oj un jueXe soAojdwid say nod diyssapeay ud sowuessoid ap a39;dw109 auigs oun 

JURIJJO UD SJUITR) SOP UON]SdS Ud SdITIe.NS Op UOTRIOgR]I,p SLOJJo SIN] suRp xneI9UdT 
SINDJVISIUTLUPR Sd] JUdTIINOS epeuRD Np dnbijqnd uoNduo] e] ap ajooq, | ‘UONPWOY ap 10 
asessnuoidde,p saouatiadxe sajuasayyip red onbsewigp as nb sgIsidArp JNdAZJo UN JOUOW 
19 19193 OANOd yUdATop anbijqnd uoNduUO} ek] dp syuRaT UIP ney sa] onb juessteUUODaYy 


diysiapes] ud JUdWISUUONSajiod op Soululelsolg 


‘(saA0] dud sap 39 SUdAO}IO Sap ‘s}URUDAIOIUI 
SOP UONPSI[IQOU! B] 19 UOTJROTUNWIWOD PR] INS sINOd sap Ied) diyssapesy 
Ud 19 SoTJOUUOISsajoid saduajodu0d 39 sapnynde soyedioutd say NoAnowoid 
10 ‘(diysiopes] Ud gouRAR JUIWIPIBOIg 
9] 19 XNVUOMVUIOJUI SIOIOUIIJUOD SOP ILIV BI ‘UOISUTYSeAA OP SoBeNOI So] 
SWIWOS soweISOId sap Jed) [eIPUOU 9}X9}U09 Ne SdITBUUOT]OUOJ Sd] JOSITIqIsUaS ss 
: B JUDSIA BpeueD np onbijqgnd uonsuoyj e] ap 9]00q,| ap soumwiess01d 
sa] ‘Juonbgsuoo Jeg ‘sUOeNSIUTUpeR saNe,p ajuI0d ap sonbneid sap 12 uoNsad 
ap soysoidde say onb isure yuaypIeAey st onba] suep ;euoNeUsajUI 9}x9}U09 a] dIpuasdu0s 
XNOIW JUITLYNOS SOITVUUOTJOUOJ Sd] ‘9JULSSIOID DSS99 SURS UOTJRSI]eIPUOW ouN kB 90R4 


‘anbiqnd 

‘soue}duiaxa sanbiyeid z 
Sop Jodeyed ap jo xneasal sap 3eq ap UOTJOUOFJ B] OP JUSW9]]9ANOUII Np soyuoLd 
“UNWILUOS 1Q191UT,P SpIOLId sap 3a xnafua sap Sd] J1uajnos Inod a1sojouYysa} eB] ap Wed eIDIN 
SFPD SP PP SI a ODP nb ‘sameuuonsas inod ayx1w adesstuscidde ,p 

SUOISEIDO Sap Sopea] XNe ILO : : : . ; 
swtueis0id nedanou un aoryd ua 
‘JeIpuow a1x9}U09 JUSWI[eS9 BIOU epeuRD np onbijqnd uonouoy 
un sUep UONsad op d]Ol a] azpuaidui09 , 

oe} INI] XNTW 3a XNeUONeUIA}UI Xnofus ve es oe spudap O7t Oe 
XN IOV] SOITEUUONIUO] Sd] JOSI[IQIsuaS SUILUOD SJUBISIXO elop S]HNO Sop UOHeSI[HN | op 


uonowoid e] 19 S[QNO xNedANOU op UOTVeIBOIUT, | 


"spiBep 09¢ ¥ BOHSEONAL Bl Ins BI9IUIOUOD as BpeURD Np onbijqnd 


SUID sjURIsIxe Bfp s[NO sap UONesITNN, | 


IOAnowodd 39 syno xneaanou op yurod UOTJOUOF B] 9p 91094. ‘adessnuaidde | ims 

ne anjoul ‘syeueusyed xneaanou ap aunjou09 SJNLI[NSUOD S9]ILUOD Sap B ddRIB syUeUdIdde sa] 

Suva xnediouyad saj 49]qwWoo anod sepmu?.P_  45,¥ syOND SUdI] Sap JOSST] ap 39 spuIqesuodsau 
sowueisoid sap uoNouoy ue diysiapea] > Pe < ; ya: 

op soumweisoid say Ja010JUaI }2 sIpuary SIN9] qjdwis eB xneigua3 SANDVAYSTUTLUPE 


Sd] JOpre.p ona ud sowueISOld sa] JostuOWLIEY ,p 


ves Seperate yer ‘diysiapea] op sauuei3oid sap iyyo,p snjd uq 


afessiuoidde ua asjeuajsed as}0A 


9¢ 


"S[SLIOSTUIU UOTS88 Op 
snssaooid say 99Av epeueD np snbijqnd uoyduUo; Be] op 9Jooq,| op siMOd so] JosTUOWLIeY Pp 
ANA Ud SuTYdeOD Us saduaj9duIOD 39 soIgMUOY sues drysiopeo7] ‘uoN|ses ua OUI][9OXO,.pP 

SHO I][OANOU LT SUTUIOD “diyssopeo] Ud UOTRULIOJ ap jo sidtjoye .p ‘sourumeIso01d 
op SUS OUN ILYJO.p 19 jude} Sop UOTses e] e Indde uo o8essnuosdde | ev ayorid 
eB] Jop1o0co8 ._p elonuNUOS epeuRD np onbijqnd uonsuoj ey op [099.1 “T107-O107 4d 


“UOTISIS IP SIIIJVU US IDUDT[9OX9,| JOSIA JO UOTBSTURZIO | 
ap synoalqo sa] sIpuroye UoWOSURYD 9] UTeU Ud aIpuaid ‘saXojdura say Jorpeous inod 
diysiopes] us ssouajgdutood sinoy JoIOI[SWe B SJULISIIIP Spe say Jo SINatIadns saipeo 
Sd] “SOIBUUOT}S98 Soy ‘sINosIAJodns so] Jopre nod sin0d Sap BITYJO 19 BIAQOUOD BpeURD 

np onbryqnd uonouoy ey] op 91094, | ‘onbiyqnd uonouoy ve] ap juaweyjaAnoual ne indde ug 
‘soque|dut yUtUOpI]Os xnvasal Sap 19 soxo|duros suonestueZ10 sop ‘sooql]Iqey souuosiod 
Sop sooua}9dtU09 Say JodIOJUdI 49 IOUUOTIEJIJOd Inod snduod suoiseds0 sap 39 STN 

sop onbiqnd uonsuoj e] ap sispesy xne ITUINO} e eJoNUTUOS epeuRD Np onbrqnd uonouoy 
RB] Op sJoog,, JT UoNestuesio ing] ap syydaflgo so] s1puloye & 19 JUOTASULYD 9] 10193 

e JWOorapre sa] Inb o8esstusidde p suoiseds0 sap B sgooe JIOAB JUSATOp onbiyqnd uorjouoj 
8] IP SJULISLIIP SoIpLd So] 39 SINSTIOdNS SoIped So] ‘SoTeUUOT|SaB soy ‘sinastAsodns so’T 


diysiapesy us sacuajaduroa 


dIYsispes] Op S9INVUNUILUOD SOP JUSUWIOOIOJUSI OTe 
diysiopes] ud yUoWIDUUOT}OaJI0d op souIeIZOId soq ow 
diysiopes] ua saousjodwi0s says 

: SUIWULISOId OP SIATIOV 93199 JUSUUDIINOS SOANLIPIUT SIOLT, 


‘Opljos diyssapes] un Jommsse,p soueyiodull | Jo sJUvdSIIIP SaIped soy Jo saAoTdura say 
Inod snagid ayre191 eB] B SjIedgp op SPAd]9 xne} Sop UOsTRI Ud ‘oupow onbryqnd uonouO; 
oun & SIopea] sa] yUoredgid mb sourweis01d sop nod snuuos apuewiop oun 94STX9 I] 


‘epeueg np onbijgnd uonouoj e] ap a]00q | 

ap jouuonesruesio drysiapesy np yuoursddoyagp op oururesZ01d ne sov13 syuraye 
919 JUO asessnusidde,p syydofgo sina] onb yuowayye nb onbijqnd uonouoy 

B] Op SJUBISIIIP SoIped op jo SInaLodns sorped ap ‘sameuUONsed ap a8eIUdOINOg 


“sjulo}e 919 
quo asessjuoidde,p syyoafqo soy 
onb juowuyye sjuepuodal sap % Qg . 


 ALLOarao _. : AONVINONAAd AC WAALVOIGNI 


__ B] ep 21094,] ap jouuol 


i 


pests 


001990} E] ap syuvasLIp saupeo 


i NOLLOAS 


(sxey}op op ssotyptun | U2) Son agud § Soile 394 | 


—$ $$ ——. — —4 


(szeijop ap sso4tur ud) sanagud sosuadoc | 


——— = - = 


"S9]QID SJUIWUDUDAD SAP 19 SaTBUTLUDS Sap ‘sowtUBIZOId sap ‘siNOd sap dUTLIOD 
diysiopea] np jusWdUUOTdaj}IAd Op SdIANNR,p 


/ Tp 
apie] B sININY 19 sjanjor sapeay sap dryssopesy | ITRSPES 

| 

| 


SP SSIMPTNIMIGS SSp FISUASIS us y ¢-7 


Ud S99UDIDAWIOD Sd] JURSIOJUDI Ud IIDTUIAP 99199 ap 
JUDWI[[OANOUdI Ne aNgGLNUOD 39 anbijqnd uoNsUO] Py] 
d010JUdI BpeuRD np onbijqnd uonouoy ey ap ajo9q,. 7 | 


: TiS pe; 
G35 JUSUSUUT S390 bd WUUATAY 77 


TiMSPeSy US SSsS SaaS 512 


‘SJUBISLIIP SAIPES SIND] B SLIIJJO SIOIAIOS Sd] TOyIsIa. AIp }0 


S9ISOJOUYSI} Sd][9ANOU XNe S9d9B JOUUOP INI] ‘s}lOIpud,p s1quioU puPId snyd un 
suep odessquoidde p suoised90 sop xneuolsel xneoing xne JTWNoJ BE JONUNUOD og 
‘osessiuoidde | JasUOARy INod saanvsogeRy}Oo saisojouyoay 
Sop Jo UOTWONPZ-OINL pp 9 UONEN][LAI-O]Ne Pp S[NO sop UOTRSITNN | 1BIe]O 
‘S9]XIW SUOTINIOS So] SLIdWOS A ‘saIso]OUYdA} sap UOHRSTTNN,| op ysed i391 
‘sXed np d]quiasud | Suep solleuUONoUO} sop 
}9 SOITBUUOT]SOS Sop odessnuoidde .p age Ud sUIOSdaq xNe da1puoda dp ana Ud 
SJUDI]D SOWISIULSIO 19 SOIIISIUTW SI] 19 SIITBUUOT]SAT Sd] D9AP SUDT] SO] JALIOSSII 
‘UONUDJUI INI] B SINOD SAP IOAIDUOD ap jd sauteyWOLId 
SO[[OUUONIUOJ SOPAIII[[OO SO] OAR SUONRIAI Sop IUa}aUa,p JoNUNUOD sw 
‘soyoedeo say JoyUNWISNe _p uye sonbituapeoe suonesiues10 
SAP 39 Sa]JOUUOISSaJO1d SUOTJEIDOSSe Sop S9AP S}eLIeUDLIEd So] NBIV[D ow 
‘oy1oedes 
b] Jamnsse Inod a] quis soUIeUINY SddINOSsaI SOP dINJON.}S OUN ITUDJUTBUT 4d INQeIO 
‘9OUdIDYOO B] 19 DOUDUTLIOd By JdINsse 
ud. p ue soWUeISOId sap INof e IST PR] 19 UONRNyRAD,| ‘IAINS d] JaNUIUOD sw 
> B19 SOPTAIOV S90 B pid][eAra | 
epeurs np onbijqnd uonsuoy e| ap a[09q,| ‘saguue sauteyooid sto sap sinod ny | 


IWWEASO.Id ap S9IAHIe Sap UOHKIyIUR] EB] Op syURT]IES syuIO | 


‘OUBI] US OSessusIdde | ISUIe IO}I]IOBJ 19 JOUIDJU] & SIDR, P SUOTJOLISAI 

Sd] JOpIOge ,P UlJe SOLUSTULSIO Sd] 19 SOIDSTUTLU S9] SDA ISSN d1OQRI[OO EpeURD Np 
anbijqnd uonsuoy ek] op 9]09q,J ‘Sardojouyos} sajjaAnou op uondope.| jUSSUOAR] epeuRD 
np onbiyqnd uonsuo} ey ap 91097 | Jed julod ne situ oxdUUOd dINJONSeYUI,| 39 WOHS A] 


"SOOURSSIBUUOD op dSURYD9,| Jo ONSO]eIp 9] ‘adessyUdidde | ‘uoNoeIIIUI. | 
Jioanowioud nod ‘anbneid op soyneunuwod sap [reyo0d a] auUIWIOD ‘UOTRIOgRI[OO 


eBessijusidde use esjeuajied a2},0A 


NOS Oe 


vC 


OP SO[NIIYYA SI] 39 S[NO sa] jo sUBT] US OSessUsIdde 499 IO WOANod ap ulfe ddIAJOs 

np uoneysoid op 9}1oedeo ev] ap yUDWIOOIOJUOI 9] 10 ST}IOdx9 | op NuNUOS jUdWIOUUONIEJI10d 
9] SUSSID9U JUIWISSTSIL]D 192 “SJNIVIOJUI S[IINO Sane p jo SaT[ONIAIA Sasseyo 

So] “UOISNjJIpopeyeq ey ‘[ouuosiod a8einvasal 9] “Qo SOOUdI9FUOD Sd] SUUIOD SaIBZo;OUYIe} 
Sop UOTSI]IN UOS IIsIETD B d[[TeARY epeURD Np onbiyqnd uonouoy ey op [099.7 

U1] UA UOIYAOGD]IJOI ap a1BOJOUYIA] OP AUIWDASOAT 


‘sonbneid soino][IoWl Soy Ins Sogpuo} S9dIOOIIP sousT] 
SOP 19 SOWLIOU Sap JAIOGP]9 ,P }9 SINDJOVPPI S[SIDISO] SOp JONGLYSIP op oy[Iqissod ey 
‘S}NO9 Sap JUSWIDIANOSAI Np sdioutid 3] uOTAs soustuesS1o xne 
}0 SOIQISIUIWU xne JUS] TOR] snjd ILO so] OAnod ke oi9d1UeU ap Yoaspsndwue) 
Op dIeIpsulIa}Ul | Jed SyajJO XNvIOIOWWIOS sINOd op dIqUIOU Np UONeyUOWIBNe | a 
-VOHS Op ainjonyjseyur,| sIoA joasipsndweyd op yoysue. np uoneredaid eye 
‘osessuoidde p sjreyiod 
op UstjoNUS | B Jo UOTSITNN,| & IDRIS SOgISO\UI OSesst}UdIdde.p suOINjOS sop a 
‘O}XIWW osessiyuoidde .p 
}9 OUST] US aBessyuoIdde .p syinpoid op UoNe}soid ve] 39 UONeIOGEID,[ 


: JUSTINOS epeuRD np onbijqnd uoNouoj ve] op 9[007q,T 


‘sKed np o[quissud | suep sostjeuuosiod oust] us as8essnuoidde,p syinpoid 

SOP B 39 S[INO sop ke sgo08 | JURSSISIL[D Ud opuRWop ev] ev puodos epeueD np onbijqnd 
UOT}OUOF L] IP 9[097,| “syUoWIdR|[dEp ap synod sap UOTONpal kB] & JUDWIOTTANIOB SaIOKSUOD 
SLIOJJO Soy QUUOP yueyy ‘OUBI] US UONPULIOJ ve] Inod soeuUONoUC; sop sonbeur souas9yod 
9UN,p JSUSIOUII} OUST] UA UOHULIOJ B] 9p S}ULSSIOIO VOHeST]N,| 19 SUOTFENTLAY SOT 
2UB1] UA SANOD ap AUWIDABOAT 


dus] Ud dsessusiddy 


‘TIVABI] OP NII] Us SWUSINSUI[IG Op dINy[Nd 9UN AOANOWOId op ule shed 

NP SUOTS9I Sa] $91N0} suBp sonbyysin3ur] stnboe sop UdTUTeUI OP SOOIAJOS Sap B 19 S|INO 
sop & unjtoddo sdwi9} Us 39 yURISUOD S9d9d¥ UN ILJO,p 3Sd epeueD np onbifqnd uonouoy 

BR] 8p 9[007,] 9p Inq oT ‘onsow Ins onbysinsury osessyusidde | op yo sonbysmmsury stnboe 
sop UdTUIeUI Ne soUMsap USI] US syINposd op 39 S[NNO .p JURSSIOIO OpURLIDp OUN 9}SIX9 |] 
sinbop sap uayuipu aj Anod sa1asag 


‘soquedionsed soyisIaatun sop sjuRIpNys say ZaYo 
onbysinsury] siyenp ve] op douVssTeUUOd P| 19 UOTSUaYsIdUION e] Ipuosodde ve Issne sew 
‘ayeropay onbiyqnd uonouoj x] e yOIONUS Inb san3uryIq ssurg|dip op siqurou 9] oN10.1908 

8 JuaWINes sed asta ou jofoid 9_ ‘sIe[[Op op suOTT]MU ¢‘Z JURSTTe}O} SpUOJ sop (ZTOZ 

® 6007 9p) sue SION ap sporiod oun yUepuUdsd ISOAUI B d93e3UO }S9,s EpeURD Np onbijqnd 
WOTIUOJ B] OP 9]09q | “PreS9 99 Y ‘apuodoas onsury ev] op susI] us osesstjussdde .p 
syinpoid sas ap sinoisn{d & s9d9e | SOQUUON}N9]9S SOUUDIPEULD SOJISIOAIUN [| Op SJURIPN}E 
xne JUNO} epeuey np onbryqnd uorouoj ev] ap [00g | ‘uaan,] snod 418 : auualpouv9 
anbysinsuy ajijonp b] nod ajnod ap afjina.] ¥] 9p SAVEIIUL,| Op d1peo o] sueq 


a Ee 


tc 


‘anbnsindury uoneuuoy ap 

SAdIAIAS Sd] INod dyeuONeuU 19 dyediouud sopuPWWOd kB d1JJO DUN, p UOINRDID BY JaAndde e& 
BJONUIUODS epeuR Np anbijqnd uonsuoy e] op afo9q,| “UUy “UONPUUOY eB] Jaunsse UdAnad 
au saytpenb-gid sunasstusnoy sap No epeue. np suorss say suep a}901p anbysinsuy 
UONPULIOJ SP SSIAJAS SOP ILYJO B JUWID|RSD PMNUNUOD EpeURD Np onbiyqnd uoNsuOy 

RB] dp 9]09q J] “onbusmsury uoNeuuoy dp swwesFo01d d| JD.URAR ute} ap sdoURAOU 
SUOSE] SAP JOANO AP 19 SADIAIOS $3] JOIONSUIE,p INA Ud B1ToOjOUYDa) e| Op Hed sam 

dP 19 JUSWIDUSIOSUD, Pp S]UIWIISSI[GeID Sune, Pp OAR S]}RELRUDLed XNROANOU Sd] JASUOARY 

OP ‘S9[9 SJUBUDAIOIUT S$] IDAR JOIOGLIJOD 9p PIONUNUOD EpRUR,D Np onbijqnd uoNoUOy 

RB] AP 9094.1 “1 107-0107 UY ‘sonbusindury sinboe say sup}UreW ap 19 Apuodas ansury 

aun aupuaiddep ayijiqissod ey 19 ajqeuuostes 1NOd ¥ 10 dIIJeNb op onbnsinsury UONBWO} 
IP SIOIAIOS SAP SABUUONIUOJ Sd] SNO} B 2JJO EpeULD Np onbijqnd uoNsuOj PY ap 9[09g,7 
ANbYSINBUI] UOLIDULIOL AP SANAAAS XND SAIIP 


So] JO Sonsue] Sdp dsessnusiddy 


"SOIIBUUONSAS So] Nod UONSES Ud aseq dp sddUa}adWIOD Sop odessnuaidde ,p 
syrunqyioddo a][aAnou dun. p Jyesoge]joo yuowiaddojaagp a] aipuaidayud on 
‘epeue np onbiyqnd uonsuoy e] ap [00g | ap Jouuorssayoud jUWIaUUONdaJIAd 
ap saumueiZo1d sap sojqesuodsas souso}Xo 19 SOUIOIUT SuNdJONIySUI 
Sap s9nj}suod onbryeid op syneuNWWOS oUN a}sod Ud JTUd}UTeL 19 paid ins aU 
*SOWWPIDOId SP SINDJDIS SIOAIP 
$9] 91]Ud SagQUUOp op asuKYyd9,| Inod s9189}uI snjd oydoidde sun stoAnowoid 
°9}XIW snjd 9 agis9}uI snjd odessnuoidde p sysoidde oun 1yyo os 
‘onbijqnd uoNsuoy eB] ap sulosaq 
Sd] dITeJseS INod sa1sojouYda} so] JURSI[IN sowWUBISOId Say Ja}depe ja DI0gRIa ss 
: SURAINS 
SUONDUOJ Sop vodnd90,s epeueD np onbijqnd uonsuoj ey] ap ajooq, | ‘jauuorssayoid 
JUaWOUUONSaZI0d Np 9}x9]U09 9] SULP OPULLIaP kB] JUSWIDORTJJO IIUDINOS INOg 


‘JUDWIOPUdI NP UONSdS Ud asessyusidde.p 
SWIWIBISOId UOS Op ped d] SUP ‘sjinpoid xneaAnou ap julod ne yURyOUI Udon 
:sAed np ojquiasua,| suep onbiyqnd 
UONIUO] L] IP SOIILUUONSIS SOP IINVUNLUWOS B] DOAK SUOTJLIDI S| JURSSIBILID UD 
: SIUSSUOD 919 JUO SdJTBUUOI]SAS Sop adessnuoiddep surosaq so] 
iaAndde & jURSIA SyIOJJa sap ‘anbiyqnd uoNouoy ke] op JUdWAa;JaANOUdI Np 31X9]U09 9] sue 


"S919 Ad 

ap astudUd | Jed 39 sINOd op d110J19d91 UOS suRp diysiapeRa| Ud Jo UOTJSAd Ud sadUd}9dWIOD 
Sap JUDWIAUUONSaJ.19d Sp SINOd OP [1BJUDAD OBR] UN ILO, p onuUOD epeueD np anbijqnd 
UONIUO}J PY AP 9]00q, | “SPANDIT]OO sap s1doid asesstudidde p surosaq sap snd uq 
jauuoissajoad Juawmauuolrafiad ap SAaUuluDdABOAd 


‘SIIOANOd ap UONRBEIap PE] B OANR[AI UOTRULIOJ 
dP SINOD S3] SUBP SIDUDIIJII SOP 19 UONLULIOJUI,| IP UOTISAT ap sinod sap sjauuOsiod 


abessijuaidde ua asseuajsed a3}0A 


OS 


(EG 


SJUDWIIUSIOSUDI SOP UOT]N9}01d B] 19 UOLLULIOJUI ,] & S9OOB,] INS NUDIUOD 9] ANOf e eIOUI 39 

BIOUTULXO d][9 Nb sWIQUI op ‘dd1dIExo JUaSoId 9] JURpuod UOTBULIOFUT,| B S9d0R.] ANS sINOd 

NesANOU UN SILO epeuey np onbiyqnd uonduoj ey op 2]099.] “6007 JOLAgy Ud asodap 

‘epeursy BY OOO ANOS np ulos ne Srey I B $9008 | JURUIONUOD sonbyeid sop 

yo sodioutid sop sovjd ua ostu 

HIGGS UP 2112191008 RB] Ins yURyOd UOT}eULIOJUI | 

9 9gAud [lasuoD np Jolyjois ROD, ap anbiyjgnd uojouol @ OJTLSSTUNLOD Np e199 ds 
dD] ANS OAJSTUIUA ANWIAA WD [enuudD ViOddpl PUIPIZIAY . 90INosg . : ; “We 

yoddes un,p uonejuesoid 


‘sonbiydeizowap sapmye so] 1Ua]aA9I RP] Op ojINs ee ‘snid 
anb siogid xnofue xne asuoda1 ua oulio, uo] & solsaqers aq ‘siaroueuly souraysAs xne 49 
Sop g1oqey9 19 osessnuoidde .p soytstolid soy 1uIfep yUO saTyo yuatuoUS Ano8 np uone oyyruryd 
‘Ulf 91190 YW ‘9loedeo eI op JUOWIOOIOJUdI 9] INS sWOJJO sing] Se waiee 
exe “mol 90 & ‘yuo saljenbse] ‘say[auUONOUOJ saqIATO9T]OO is a]oA9 Dee IV DUC 
xne soueyiodun.p snjd azooua suolapioooe snon [°*’] op SoIPBO XNB SOATPIII 9Seq 
op ssoudjadu09 sap Ianboe 


SQJUOIJUOD JUOS soIquIoU a) sjonbxne sijap so] juossind sj1,nb uye ‘orgroueuy 
UONCUISUT 19 SIDIOUD DOA JAdIOI UO ‘xNeUOIBaI sjIasuOD ; . 
ap siqwou uoqg onb owew op ‘sjouuorssayoid sadnoss uolsas | op sfouuorssayoid 
SI] 19 STJOUUONDUOJ SoYANIaT]OO say ‘sekojdwa sap sed so] Inod a[qesuadsipur 
S9SIIIP XNVISPI SIOAIP SULP 39 ‘SOWUSTURBIO So] 39 SoJOISTUTU sinod op swumuueIs01d 


So] Sup SoAleMTUT 39 sagpl saljeanou op eoussi0w?.1 || un eroouR] epeued np onbiyqnd 


suoyejsuod snou onb ssoye onbiyjqnd uonoucoy ey ap : 
JUSWS|[[9ANOUSI 3] sUBp odej}9 S]]oOANOU 9UN sUOdIOWe sNnOoN Ao eee heel OLOP 
[LAB] 9] Sop ‘ojdwioxa seg 


‘IOSOLL Np [lasuoD np jusws][aanoual 9] Ins onbyytyod 
e] Jed sgstuoogid sjuswosueyo sop a3dwi09 31u94 Inod Inof e sinoo sa] a0 
‘SIOT[IQOUIUUT SUSTQ Sop 19 [OLID]VUI NP UOTSeS ve] op ‘UOTISINboR,| ap ‘UONeULIOJUI.| 
ap UONSEs B] IP S9ILANIOT[OO xne s[qesuddsIpul UONeUIOJ eB] JUUOp 
‘SOOUBUTJ SOP UOT}so89 k] Op sjauUOIssayoid 
SOP 19 SOUILUINY SODINOSSOI Sd] ‘OUIOJUT UONVOTJLIDA BT “UOTJEWIOJUT, | 
Op UOTsas eB] SUIWIOD ‘soreyLIOLId sinojoos xne sol] sourUTeISOId sop Ia10qe[9 
‘SO[[IUUOTJOUOJ SOJANIO[[OO sop sorquiow xne unytoddo 
Sdui9} ud 39 NUNUOD [oUUOTSsozoId JUSWIOUUOTDOJIOd Op SOOTAIOS SOP ITWINOJ a 
‘SO[[QUUOT}OUOJ $9}TAT]N9]]OO 
So] Inod nusuOod 9] J9}depe jo UOTINTOAD dyUR}SUOD US SUTOSOq xne sIpuodsI a 
‘sonbisayeys xnofuo soy IOUIOO on 
‘inoXoy dura ,| 1ed sarjqeie sayfouuorssayod 
SOULIOU XN¥ JUOJSIJES SO[[OUUOTJOUOJ SOJIAIIDOTJOO Sap saystyeroads soy onb Jomnsse.s a 


: OP ULJS Sa[JOUUONOUOJ S9}IAID9]]O9 Soyedioutid soy DA 

Jo][TBAB1] op onUIUOS epeuRD np onbijqnd uorouo} e] ap ooo, | ‘SotstueSIO sma] 9p UTES 
ne osessnuoidde .p s191jeul Us soq[Iqesuodsal sino] op pies9,| & sosturuU-snos xne mndde 
ua Jo onbijqnd uonouo] ve] op JUSWAT[OANOUDL J] SIOAUD S]USTUOSeBUA Sas B JUDWIOULIOJUOD 
Sayjauuoljauog $2J1A1J2a]]09 Sa] ANOd SOWWDABOA. 


"SUOTJLSIULSIO Sop Ulds ne o}UdINYOO oysoidde oun 
JaINSSe Pp 19 SUOTIVSTUBSIO SINd] SURp oSeSsTUOIdde _p oJAT}EU UD SoqITIGesuOodsal sINd] ap 


a eee 


re 


pied9,| B XNeI9UDS sINdeNSIUIWIpe So] J9A4ndde e& SpUTSaP SINOD Sap ILO, p 19 IOAIOUOD 
dP ULJR SAUISTUBTIO S3] 19 S9IDSIUTL $9] SAB (dq) AUDUA,p Sayodoj0Id say Jo1yduTIs op 19 
41]Qe19,p BINUTUOS EpeuRD Np anbijqnd uoNsuoy e] ap 21097, | ‘spuOUd sap ajquiasud., | 
B DOUdIDJOI UD “| [0Z-O10Z UA ‘SastpeuUOsiad simod sap snod saurstuRBi0 19 saugystuTW 

Sap aueIsUOD apuBWap FB] & Issne puod91 epeUeD np anbijqnd uoNduOy eB] AP 2]099, 


‘anbriyjod 

ued 9] ans spenedun uosey ap sayde) sina] juRsstjduiodov ua 1NO} JUDWIDWIAANOs 

Np uoNoe, p uv[d 3] DIANA Ud dINOUI 19 SISTUIL Sd] JIAIS Inod sasteuUONOUOY 

Say dtjduas jUdALOp anb soq[Iqesuodsad sa] 39 S9]O1 Sd] JUdLUATeBa pudidwiod 1995 “aLaANO 
ailejusMajied aie1d0W9p ouN,p sodioutid xne ja saquoufyiad sto] xne JUdUIDWLIOJUOD 
SPPATIOV SAINI] JOUDU JUSSsINd xNeJOPI} SOWUSTURSIO Sd] 19 Sd19}STUTLU Say anb 

Inod saitessao9U SdIBO[OPOYIOU Sd] JUsUUDIGWIOD 19-xXNI_D "JUSWIIWIIANOT Np sdaseno4 so] 
PUOJ B IIJIVUUOD JUDAIOP SIITBUUONIUOJ SdIINK S3] SNO} J9 SdITBUUONSAT So] ‘s}URaBLIp sary 
"SI9P ap SaoINOs Ja sanbiun yUOs xnNeIZPIJ SOIIBUUONIUOJ Sap [IRARI] Np sjoadse sureyaD 


[JOUUOISSajOId JUSMIDUUONdoflog 


‘sjuedionied sap uonoRoj91 BP] B DORIB oe 
‘anbijqnd uonsuoj eR] & UONRIUILIO,p sUWIRIBOIg 9] 
Inod sags] sa][ao B sa]qeiquds 9)xIW adessquoidde,p sanbiuyoa} op uaAow ne» 
: MdJJO Jsa ‘epeuey np onbijqnd 
UONSUO} B] Op 9]094,| ap osteigspnq sddojaauoa,| sed agoueuy ‘ajqesuodsipul UONeULIO] eT 


‘QI9LUBS J]JIANOU 9UN_,p IJap 3] 
J9Aa[aI B JUaIedgid as Inb saieUUONdUOJ op JURSsIOID dIqUIOU UN kB sIIOANOd ap UONRS9]Ep 
BP] B DANLIAI UONPULIOJ B] Op JUSUIDTeS9 o1JJO epeuRD np onbijqnd uonouoy ev] ap aj00q, 7 


‘O[QeIUSI 9.19 19 SOISOTOUYSI} sap UOHRSI[NN,| JostumNdo ‘sayuoye xne 
aipuodgi Inod sutwress01d 9] JoIyIpow op eONUUOD epeUeD Np anbijqnd uoNoUO] ke] ap 
9]097q | ‘UONeN]eAY,| 9p UOISIAIG] B| Jed sQUOW SWTOANOd Sap UOTDSAap DB] ANS UOUPULAO] 

ap SANOD SAP IADUAO] UOUONIOAT .| Suep sagquasoid suOepURLUWIODAI Sap ayINs 

RB] V ‘alenbgepe uodsey ap sanBajep sutoanod sina] 199019x9 yuassind sji,nb urye sast0yeS1;qo 
UOTeNyRAD ouN 39 UONeULIOJ ouUN ke siNafnsse yUOS sadnosd sad “xnelguad sindjeysturUpe 
sap sjutolpe sa] 19 (€0-KA & [0-Xq Neoaru op) sinatiadns sasped soy ‘sasreuUONSad so] 
‘sinastAjodns sa] : s9Aojdwia,p sadnois oenb e sroAnod op uonedsgjap ek] Ins uoNeULIOY 
B] Op ILYJO.p onuyUoS epeueD np onbijqnd uonouoy ve] ap a]09q ,| ‘JWaulauuolj ayia 

ap Ja UOlNDULAO OP IBDSSIJUIAAC DP adatyjDul Ud an Od ele JUDWIOULIOJUO-) 

SA1OANOd ap UOIYBalap VD] V AAljoJad UOYOULLO J 


‘JUSWUOUIDANOS np onbisa}enNs 

. UOT}SIS B] Ins UONSe,p ue] np d][O1 Np UoWexe UN, Pp ja ‘sarte;duraxa s}UsUIDIOdWIOS sap 19 
sonbyeid sap asAjeue oun,p uakour ne onbisayeqs diysiapea] ap asgyeul ua soyoedes sno] 
913101998 JUOIASp Inb sjurofpe saNsrur-snos xne 39 NedArU yneYy snyd ap saiIqesuodsal 

SOP JOIJUOS JUOLIDA 9s IND sJUBISLIIP SoIPBS XNP I}IJJO JUDWII[eS9 Jsd UONRIUILIO, J 


abessijueidde ua asjeuajied 91)0A 


eS Eee 


07 


seouuy 
CLOC-LLO? LL02-0102 0102-6002 6002-8002 8002-2002 


assejo ua sjuediomed 


le A Gs SS Oar Ge ean ay is 


~ uoleUalJO,p Saoueas Sap e adioiued jueke sakojdwiy 

‘onbiyqnd uonouoys ve] op JUSWaT[aANOUAI Np sIped o] SuBp JUSTUTAUIOANOS 
np syoalqo xne jo sgyiold xne nb isure ssouessieuuod op osoryew Us Inoekojdwis, | 
op SOWIOU XNe SUWLIOJUOD as [I,Nb Jomsse,s op ule seid op TAIns jso ouUUIeIZOId OF 


‘[eyUOZIIOY onbisayeys USWeXa | SIOAUD JUDUIDSeSUD UOS 19}00dSO1 
“SOJUBISTXO SSOINOSSAI SOP IIPBS O] SUBP OPURUOp kB] e oIIeISIWeS a 
‘o]euUOKeU oTeyIdeo e] op UOIBaI eI Op Jo SUOISEI Sop yURUDAOId 

‘oguue Jed assejo ua sjuedionied 990 g op snjd op ospueulop ey e o1reystes 
: op ulye ‘oyqeyeoid oust] 
Uo UOTJeULIO} e] op red agusedwodoe ‘osse[o US sgUINOf oUN,p UOTJBULIOJ op sous OUN,p 
sgsoduioo 9}x1t asesstjucidde p spoyjgw oun osi[yn epeueg np onbijqnd uonouoy ey op 
9]00 ,'T “SQLS INV] 9p SUOT Ne NO} sIN9] So] JWOIJEs Inb s9yT]Iqesuodsar sap jo onbry19, | 
“9p ‘sinoyea sap onb ISUIB “JUSWIOUIOANOS Np sseq op UoIsUdYysiduIOS ouN JUSIaINboe 
sji.nb Inod sosreuuonouoy xnedAnou xne s}JoJjo JUOS UOTeIUSTIO .p samUBIZOId soq 
anbyqnd uoauof b] b uoljbjuaLAQ 


d[qesuodsipur UOeuLIo F 


‘OUST] US UONLIOGL][OO op sISO[OUYIE} op ouTUUeISOId 9] 19 (Joaupsndured) 
susI] Ud sINod sp sUTWIZOId 9] pudidutoo Inb ‘ausy ua asessnusidde,T« 
‘sinboe sop uarureut 9] Inod saotAsas sop 39 onbyysin3ury UOTeWLIOY 
OP SODIAJAS xnv s9d0e | pudidwod Inb ‘saTja1yyo sansuvy sop asessyucidde,T = 
‘JouuoOIssazoid JUstWOUUONSa}10d op soUWRISOId Sop 39 SOT[IUUTOTOUOJ SdLATID9T[OO 
so] Inod sowuureis01d sop puosdwos inb ‘jauuorssayoid yuswIUUONIIJ10d aT 
‘sIlOAnod sap uoleSg[9p ek] Ins UOIJeULIO} eT 39 onbiyqnd uonouos 
RB] & UONeUALIO.p sumtueISOI1d 3] pussrdwiod nb ‘ajqusuedsipul uoNEUIIO] eT on 


: SUUIBOId Op dyLATIOR 93390 JuSINdde soaryeNtUr oeNd 


“epeuey np anbiyqnd uonsuoy ey ap 
9]097 | op soutuesso1d sap s0Ua|[90x9 | 19 BdUOUTJIOd Be] IWUeIeS Inod yUOWOJOI[NZeI 
sonua}go jU0S sjuedronsed sap uonovongl ve 39 osesstjuoidde | op suoryenyeAg soy » 
“Soy[Iqesuodsal sing] sjdural yo 
SIPUSICUOS XNSIW INOd SaiTesssd9U SOULSSILUUOD SO] JUDAIOSAI SJULOTLIIP SOIPLO SO] = 
‘Inskoj[dura,| Jed sogxlf SOOUBSSIBUUOD Op d19IJBUI Ud SOLLIOU Sap UOTOUO] Ud ‘99 


aoj!d Jafoid UN, p UdAOW Ne sauTesIsudATUN 
siuvipme xne anbnsingury uonruuo; 


J2 SUdIPeUR, Sa] SIDAUA SoITTIGesuodsal 


ua syinpoud sap e $2998, | Jamnsse snod saisioys SINQ] AP Je Aj/O1 INa] ep ‘anbiyqnd 
SQUUPIPEURD SPIISIDATUN SAP JOA Jd{[IBABTL UONIUO} P| ap anbiyi9,| Ap 12 sunajea 
sop ° 2) Ss) 
audi ud UONPIOgRI[OD op “JUSWOWIANOD Np 19 WW|Ieq 
ap suinpoid sap 1a sjno sap soAnowoud Np JUSWSUUOTOUO] Np uotsusyaidwios 
‘so xnw ayxtu adessuasdde  p auuog oun yuaaInboe sjuedisiued sa] « 
sanbiuysai sap uoneispiui,| anfois9e ‘qnbuiog ey zed iosaid 
"SJDIAIUT S]UNO Sanne, p 12 SayjanutA OIG MI Het 
SISSPID $2] ‘UOISNYJIPOpejeQ e] ‘jauUOsIad IB[9P a] Suep SIIOANOd sap uONes9/9p 
adeINVasa a] ‘G2\\ S99UAIZJUOD Sa“ PR] INS UONPULIOJ BP] 19 Anbijqnd uoNsuOJ 
DWWOD sarFojouyoay xne suNodad 9] 41SIeLY B] B UONRIUDUIO, p sWUIRISOIg 9] JoUTUD 
SAOPALVAON SANOLLVUd Op dINsdWI Ud JUOS syuRdIoNed sa] s 


: anb Jasnsse_s 

B ASIA epeuRD np onbijqnd uonsuoj eB] ap 91097, | ‘Juda[go 199 JasipRos ap UW “UlOsaq 
JUO SdITBUUOTDUO] Sd] JUOP SOUNUILOD sddURSSTRUUOD Sd] JURSSTUINOJ Ud aNbIF9eNs 
}2][NSOI NP d]UIAN}v,] B ANGLUOD aseq op adessnuaiddy ouweIdoOId ap dANIe, J 


“s]ulane 919 “epeuey np anbijqnd uonsuoj 
yuo adessnuoidde,p synsefgo smo} B] AP 21007] ap aseq ap oBessnuaidde,p sawanoe xne adps3 sjulaye 919 1U0 
anb juauyye sjuepuodai sap % 08 adessnuoidde,p syyoalqo sina anb juauuyye inb saureuuoNduoy ap a#eUD.INOg 


dILOarao FGONVANOANAd AG WAALVOIGNI 


upeue, ap onbyqnd aor duoy ey Op 9j09q,] Jed sopsajyo 
asuq ap ssusstyuasdde,p SopAIE XNE IdL.1S $}U19}JE JUOS SIATEUUONIUOY Sap IsesstpuIsdde,p spydalqgo soy 


: dO Iso UINSIY 
da word-sduor nope 


ZOS 8€ ZOS 8€ ZOS 8E (sue[Jop ap sua][1u ua) sanagud san209y 


Z6L $9 LOE 99 BSE 69 (sxejjop ap suat|tt ua) sanagud sasuadaq 


€10Z-Z10Z Z10Z-110Z | rnoz-oroz 


‘quoyoenel 

A.s inb JIOAeS np SoWOU xne jo JUaWaUUOIJAfad ap Ja UO|NDULIOT ap “AasDSSijUuasddD, p 
adap Ud ANDIIOg &] ap S9udsrxd xne yUoFsHes Jo onbijqnd uonsuoj e] ap 

UOT}S9B Op soqIOLId sa] SdAB Sd9SIUOULILY JUOS epeuRD np onbijqnd uoNsuoj e] ap 9109, | 
red saqyiayyo 19 soaddoyoaop o8esstussdde ,p suoisedo0 sar] ‘aseq ap adessnuaidde .p 
SOPAT}IOV Pp UOT}e}Sold eB] B 9dRIS ‘onsuTTIq Jo OnbrureuAp [IeAvI) Op NoI[IwW UN suep ‘1o;duIa 


uleyoold Ina] ap sIfap xne dovj IIe} Op Jd Sajjanqoe 


Sf 

SOYoeR} SIND] JUSUIADvITFFO Apdwio0d9e nod ulOsaq JUO SUR] us oRESSHUITY pt 
Saffoloijjo Sonauvyl Sap sausstuaiddy ¢°] < 

SOITVUUONSUOJ Sa] JUOP adessyusidde _p soANIe So] SUUOTSSSJON ENERO 71 
yueIyJO Ud jouuorssayoid Jooffe UN. p UOHPSID BP] B Spqesusdsipul uoneuuo4g |[*] = 


anqi.yUuos epeuey np onbijqnd uorjoUo} ke] ap 9099, J 
ASV AG SAOVSSILNAYddV 


ANAVASDONd AG SALIALLIV 


efessijuaidde ua asjeuaqied a3}0A 


81 


‘sXed ne JouaLINOUOS a8eUeAR 

UN IOUUOP AP 39 IJUSIOLJJO 19 SOBOTJJO UOSK op BpeuRD J IIAJas op joutiod sartyenb 49 
oynysur anbiqnd uorouoy sup) ‘suorpeueD xne outs} SUC] B SoseJURAR Sop dIJO epeueD 
np onbiyqnd uonsuoj e] op 9[09q, | ‘oeVoIJJo USEF ap suaIpeueD so] ItAJas Inod asinbor 
UONeULIOF By & S9d9R yUO sed np 9] QuIosUa | SUBP SoJTBUUOT]OUO}J So] onb JUBINSse Ss UW 


SN3SIGVNV9 S371 YNOd SAOVLNVAV 


"SJUSUIDUBIOSUSI Sap 19 SOWQ}SAS Sop dH] IQvIodoIOjUT | Jotfnonsed us ‘onbrqnd 

UOTJOUOJ V] IP JUSWD][IANOUAL I] JOSLIOARJ INOd JUSWOUIOANOS Np a]]9Y99,| B soeTd 

Ua STU 939 JUO Inb sjuvj][Iqey sowgsAs sop UOTLIOI[SWL | & JUOWOSIE] Issne eIonqIyUOS 
VOHS heaanou 9] “epeued np onbrjqnd uonouoy e] ap afoog | & eILYJO [nb soseyueae so] 
o1jNO ‘asessnusidde .p sayAtjov Somnyny Sop opse3-JURAR ||  JO}SOI JO DOLYAOU JoINSWIOp 
eunod epeuey np onbijgnd uonsuoj e] op 2[09q | ‘ISUTY “UoTeOge][OO op 39 USI] UD 
asesstjuoidde p sousiopour stno xne sgooe jusWa{e9 BIOUUOp WOHS 97 soo] dud sino] 
op osessijucidde | ins xneiguesd sinoyesIUTWUpe So] JoUsSIOsUaI xnoTW Inod syueusidde 
XN d9UI}SOp UOTVULIOJUL,| JoyIduI09 op Jo suoNesado sap sI1ORKOTII9, | 91101998, p 
‘sjouuorjesodo snssao01d so] JoryI]duuts op ooWLiod jIeIASp sINsow aad ‘“sjamoe 
souig}sAs arjyenb sa] visov[duies owiaysAs neaanou oJ ‘asesstuaidde,.p saururesrsoid 

Sop NUd}UOS Np USHUTBU Nv J9 UOTJVSTURSIO,| & “UONeOID BR] & sjUedIONIed sop sioIssop 

Sop UdIJUIELU 9] 39 SINOD Sap JoLIpUsTed Np UONesJedgid ey onb sayjo} SOATFeSTUTWUpe SoyoR} 
sop jure ‘asessuoidde | sp sjoodse so] sno} ap uolso3 ey vroindde swiss oT ‘O10Z 
[MAB US WOHS NesANOU UOs d1ANs Uo BOW epeueD Np onbrjqnd uorouoy ev] ap 9[00g,T 


(VDHS) ddessnuoidde | op wonsas op sSIUOUTeY SUIdISAS 


"S[OIUSSS JUSINIWIOP SJUIUUISSI}SOAUI SOP JUIWIAPUDI 9] 39 $a}}9901 sap ‘sosuadap 
Sop ‘sjespnq Sap TAINS 9] 19 SOOURpUd} Sop asATeUR | 39 IAINS 9] ‘UOTyeOTFIURT vB] “UIT 91390 


Y ‘Walnosep ua inb adessnudaidde p aigneUl Ud sUIOSag XNe 19 SaugistuTWI Sap spUOUd 
xne dasjjo ayja,nb 

‘GSe Bij -XOpUl/Os/ BI Ja Sys souuresdoid $?| 
sjueaBuip seupeD my RUST MMW) OY Jadepe p 19 sulosaq 


: 3] Zayjnsuod ‘adessnuaidde,p xne duipuod3i 
SoINeUNWIWODS $99 Ins sjudWdUaIasual ap ‘ajqquat]o 
sajdwe snjd ap s1uajgo inog 6 tae 


sunausdns soupeg @ 


SaJJBUUOISED W P| B DDIATOS 3] 
: ajqesuadsiput Ins Ud998, | 29 
UONPULIOJ B] 19 AdessNuaidde p suoisedd0 sa} ap ajqesuadsiput 


S|@UUOIJDUO} saysijeinadg vw 2°19! UaIq stOANod ap ue anbijqnd uoNsuOy }S9 [I ‘epeuesy np 
eB] ap s1ueuaidde p sadnoid xis siyndopt anbijqnd uonNsuoy 
SOJ!PEUUO FOU} SB] SNO]L @ eB epeue.) np anbiyqnd UOTIUOFJ BP] op 9/994. T P| ap 91094 | mod 


SUNSSIAJOGNS & 


‘Q9newW 
B] Ud Sajst[eIdads op Jd sindjey[IORy op ‘sayiyenb sinoyewo} op juRjsisiod ulosaq a] 
‘soumuessoid sap 
USTUTBUW 9] JoInsse Jo Jo}depe “1aJOgGR[P “IOAIDUOD ANOd Sailess3d9U $9}J9991 SO] 
‘UONBULIOJ UD ONADId SpueWdp eye 
‘asessUusidde Ud SJONPIAIPUI 1d S[ILIO}SIUTW SUIOS9Q SOT» 
‘JUSWOUIIANOS NP I[[9Y99,| B 19 S9IDJSIUTW Sap sa1]qeI9 sayOLd say 
: UONRIDPISUOD Ud dIpuUdid jIOp 
epeue) np onbijqnd uonsuoy e| ap a]09q,| ‘sowuued01d sap uoNeioge|9,| 9p uejd a] sng 


"*XNBOAIU Sd] SNO} B JUDUBULIOd aSessnuUaidde | 

op souryodunl | sIpudssdwo0d arey XNdIUW INOd sa1Sojouysa} sop uONRSI]IN, | JURTyISUdIUT 

Ud 19 UONRSI[IGISUas dp 19 UONOWOAd op snssad01d sa] JURSIOJUdI Ud SajjaUUOOUOJ 
SIAIII][OO SI] 19 SILDISIUTLU SI] IAB SUDI] SOS JOLIOSSd1 Op onuUOD epeURD 

np onbijqnd uonsuoyj e] ap a[09q, | ‘soureumny sdoinossal sap uoNsas ey ap anbisaye.ys 
UDWIEXA, | AP JUL[NODEP UONLIUDLIO, | B JUDLUIDULIOJUOD 19 oNbIZ9}eNs 1eNsOI UOs B Indde uq 


‘ITUDAR | B39 NY, panofne ‘ddUd][99X9 SdAR SUdIPeULD Sd] IIAJas Inod ulosaq 

JUO S[I JUOP S9dUd}9dWIOD Sa] 9 SODURSSTRUUOD Sa] JUdUUDTUIeU Jo yUO SAed Np ajquuasud,| 
SUPP SIITBUUOTJSUOJ Sd] SNO} onb jUBINSsE Ss UD SUdIPBURD XNe So[qeinp sosejURAR Sop 
oodde epeues np onbiyqnd uonsuoyj e] ap 91094, | ‘anbrsayeys e][Ns91 99 ap uaXow ny 


‘suoIpeuey 
$9] SIIAUD S9ITIGesuodsa.a sind] 199.19X9 nod uL0so9q UO S]I }UOP UONSas Ud 3a 
diyssapea] Ud $99U9}9d WD $9] J9 SOUNWIUUOD SIIULSSIEUUOD SI] JUO SIATEUUONIUOJ SIT 


: onbisgyes }ey[Nsoi onbrun un asia epeuey np snbijqnd uonouoy ey ap 9]09q,. 7 


ANOIDALVULS LVLTASAU 


AINNVYDONd AG SALIALLOV SAd ASATVNYV — IT NOLLOAS 


abessijuagidde ua ssieuazied 3sj0, 


Ol 


169 CIT 
000 0S 


061 FIT 
000 0¢ 


TIVLOL 
ppouvy np anbygqnd uoauof dj ap 2007, | ANS 107 
e] op (Z)g 1 sydeiseied ne jUsWIEWIOJUOD sayJ900I sop uonestnq 


098 ¢ spXojduia sap xneioos sasejURAe,p Soulisal xne suOTINquIUOD 
O€E 8S suueIs0Id ne saAnejas sasuadaq 


Sosuo 


2p 9p 


sop jediounid sep jedrourid JURISISI] 
yo3png- yeSpng JHLISISg] NO 930A ajs0d a gnbuo.9 9119 qrT no 930A 


1107-0107 0107-6007 480d 


(Sie][Op op SAoT][U Wy) 


SAILVISIDAT SALSOd LA SALOA SLIGAYD 


SOUIOUT SOIAIOS 


orjqnd inajoas np 
uONses B] SUep UOTRAOUUT 


[ouuorssayoid drysiapesy 
Ud JUSTUOUON]DNF.1I9g 


aseq op osessquoiddy 


ouueisoid op s1A0V 


(Sse]]Op ap Ssai|jiW U2) | L0Z-0L0Z Senasid sasuadeagq 


‘soureumny 

SddINOSsaI Sop Se}qesuodsas xneUSO SOWSTULSIO Sop [eJUOZIIOY onbis9ye.s USWIeXd || 

9p JURTNOSEP SUOTJONpEl Sop oye UOLONPEp “ELOT-Z1OT B I TOT-OLOT OP Jee spori9d 

eB] Inod epeueD np onbiyqnd uonouoy ey ap 91099] op CAN VIN) 20UeI9J9O1 op xnevoaru 

Sop o]jonuue snof e asi ve] suep soquasoid syuRjUOW xne yWopuodsaxtOD ‘sorqiruodsip 
$9}}909I Say Slidu09 A ‘sonagid sasusdgp soy] -Inof e stu JUoWOJeT{NBer yUOs Inb TAIns 

op syodde soy ns JUSpUOJ 98 YTOZ-600T 9919I0X9,| Inod sonagid sayja001 19 sasuadap sa] 


"QOIDIOX9 199 Op 

OIJSOUL] JOTUIOP NP SINOD NV 919UIS 919 B $9}}9991 S90 op 98ejUD0INOd jueVIOduI UN ,nb Wey 
np aydwoo yueUD} Ud NO} yUSPZd9Id 9d1DIOX9 | OP 9TAIO“,p NedAIU 9] Soide.p soI|quIe 919 
yUO sanagid $o}}9991 Sa] “SaguUR S90 op sUNdeYD nod epeueD np onbi{qnd uonouoy ey op 
91094 ,] OP JUSWOpUdL 9] Ins JalIg}stuTU y1Odde1 9] sup sojUasgid syUR]UOUI Sa] Ins JUSpUOJ 
- 88 600Z-R00Z ® LO00Z-900Z SODTDIOX SOP SIO] SI9UBES $9}}9901 SO] 19 SO][991 Sosuadap sa] 


JajQueUY 89/918xy 


SONAR SOQ)HO td SOHORY 


€402-210z Zb0Z-1 402 L 402-0402 0102-8002 6002-8002 002-2002 002-9002 
+ $0 
$ 000 oz 
$ 650 €¢ 
— 
$ 000 0s $ 000 0s $198 1S —“<, femeesies 2 
000 0s - 

= __$00005 ty pee $9}}9904 g 

$2418 99 ~ + $000 09 

= 
$ 000 08 g 
| 3 
$ £88 P01 $ 98 SOL = 
| $o00008 = 
$ 169 ZL $ LOO C4 3 
$ LLL 22h Q 
, + $oo00z & 
$ 872 6E1 emcenctorr. ee % 
| $o000r @ 
: 
a + $000 091 


$9}}9991 Sap Ja Sasuadap sap saouepuey 


‘anbijqnd uonsuoj ev] op asessusidde ,p s191eU Ud SUNULUOD suIOsaq 

xne oipuodas inod a9goevjd xno Pe] 1S a]]9,nb Jainsse_s op eionuUoS epeueD np anbiyqnd 
UOTOUOJ Ll IP 9[0Nq ,'J “SOMBUUONSUOJ Sop 19 SOIDSTUIWI Sop adesstusidde_p signe 

ud sulosaq xne sipuodas snod sinod sap ILJO,P 19 1910QR]>, P “IIOADDUOD ap epeueD 

np onbijqnd uonsuoy e] ap 9]09q,| ap ay1oede9d PR] Ans 9dUdproU! dun jeINe d]]Ja ‘jinsinod 

98 DOURPUd} 99199 Ig ‘sopuUR saioTUIOp xne yoddel sed nusyes BY 0Z-600Z Ud EpeURD 

np onbijqnd uonsuo}j ek] Op 9]09q,,| IP $a}}9991 sap doueSSIOIO eB] ‘JUBAINS ONbIYydeJs 9] suep 
J9}EISUOD 9] Nod UO SILOS “19 SIIBULONDIDSIP UORULIOJ kB] B SOzd\STUTWU Sap salIe}aSpnq 
suonejoojje Sop uolonpal oun Jed osinpes as ynod ayjonjoe onbiwouoss uoyenyis e7] 


‘ "$JNOD Sap JUDWIDIANODAI 

np odiound 9] Uojas syajjo yUOS epeuRD np onbijqnd uonouoy e] ap ajoog, | sed syayyo 

19 snduoo a8essquaidde .p sadiAsas 39 syinpoid sane sdT ‘600Z-RO0Z UP aNIdAJO D9 B 
Inb soureumMy SddINOssal sap sajqesuodsal xneUdd SoUIsIURSIO Sap [e]UOZLIOY anbiBeye.s 
USWXd,| SP UOSTRI UD “JUSWOAISsoISOId souIWI]? JUOS INb diysiapea] ud JUdUDUUONDaJI0d 
op soumtueisoid sap asessuoidde us sajuesoduios say anb isure sayjaroyyo sansury 

Sop USUI Ne Jo 9dUDJOdWIOD BY B JNR[OI OdessUddde | Issne JUDUUDTJNOS sono]]e spuoy 
SX] ‘sIIOANOd sop uOHRdg]9p kB] INS UOTRULIO} eB] 39 ONbIjqnd uoNouO}J ek] e UONRUDLIO,p 
SWIWPIBOIg 9] SLduIOS A ‘JUdWAUUOIIafiad ap Ja UOIDULIO] Op “ASPSSiUasddD, p 
AAIDU UF ANDO | Ted s9Btx9 spuoj sap yUdwIUe}OU ‘aseq op adessiuaidde, | 

ap somed soureyisd & SoNoT]e Spuoj sap 1103501 epeuRD np anbijgnd uonouoy ey] ap 3j00q, 7 


SASN34d30 Sad 14d0Ud 


ebessijusidde ua asjeuajed aijo, 


eS Eee 


vl 


“epeue np onbrwouo0ss uonoe.p uefg np Juawayony 9] Jed | [0Z 

-010Z 49 ($ 000 O¢) JUSWSOURUY Np ndoJ eB epeuRD np onbijqnd uonouoy ey] op 2099 | 
‘Ul 94399 Y ‘onbiyqnd uoTouo} ve] suep sjURIPNs,p sYyoNequIA | 9]1O1NNB B JULSIA 6NOZ 

jospnq np sanertur| taAndde,.p onuyuos epeueg np onbrqnd uonouoy ey op [0979.1 


‘s9Ao[duld So] JOAIOSUOD op oyloedeo ey JOIOI[SWIR 49 

sekojdwio sap sourg[qoid say 19198 nod aoxjd ua Jos ‘saatyoaI100 sainsaut sap asodoid mb 
[leAed} op odnoss un jo sausoyUI soSepuos sap ‘1ojduia,p uly op sanasnus sop onb oweul 

9p ‘SoUIeUINY SodINOssal Sap UOT}s9s e] Op JUSWOpUdI Np sour] ]IoAIns vy] Inod sj1oddez op 
JUSWUISSI[GeI9 .P IIPed UL) “OAQIOI BT Op UONBoLIUeld eT v 39 o}Ssod Us UOTJUTe Ne ‘sapninde 
Sap J9 S90UD}9dUIOD Sap UOT}RIOI[OW | B ‘S9Ao]dwo sop UONBANOU z] eB “JUOWIOINIOI 

9p S}IOjyo xnv JUSNGIUOS JUsWaTTaNUUe INOf e sIUU JOS INb o8esstyusIdde .p sued 

S9T ‘SoNn[NOA saous}9dut0d sa] JUO Inb sgAojduid sap aysod us usNUTeUT 9] 19 JUOWOINIOOI 

9] SUBp SorTeUUOT}sa3 so] JoXndde inod sgo10jJuaI JOS UONRIOP Op SJ9I}EU US SATIVUM So] 
19 sueyd soy ‘soyjouuoneisdo soytio1id sop yoodsai 9] JoyI[IOey Anod sastnbas ssouajadui09 
SOP 910 39 JURSTJFNS JIoaJJo uN, p Josodsrp inod syjouuoNeJodo uoNeoryiueyd ap snssaooid 
9] SOAR SOUTBUINY S9dINOssal Sop UOTeoTfIUeTd op SoIANOV So] JOSTUOWILY Pp [QIUOSSO 189 [] 


‘yelreusjsied op Soq[Iqissod sop jUeUI90 UD on 
‘SOBUUONSOS SOP 9INVUNUUIOD BT ITYOIIUS Be yUeNUTUOD UD os 
“JU9TP} OP SOIIL}ISIOATUN SSO]IP sp oyonequd | 914101098 Pp jnq a] sup 
(ALAAd) werpnys [leaky op sousti9dxo ,p [elopay OUIUIeIZO1g NP JRAIOS 9S UD 
‘OYONQUII | IP SIO] 919}1ID Op Ls [eJUOWIOUIAANOS 
9}X9]U09 Np souRssIeuUOS e] onb yuRINSsE,s Ud 19 UOTOUO} Ua elop saXojdurs 
sop sepnjiide sap jo soousj}9dwi09 sap juauouUOT}dajI10d 3] JFURaSeINOOUD UD 
: S]JUQ[e} SOP UOTsos e] INs JUS0NR,| JOW epeuRD Np onbijqnd uonouoy ey ap [094.7 


‘IOANOI} & o[1OeJ S1nofno} sed jso,u Inb UOSTeUTqUIOD oUN ‘[eJUSWIOUIOANOS 9}x9}U09 

np sarpuojsoidde ssouessteuuos sap onb awigui op soyynpe sop UoTJBoNpe ua sagstyero9ds 
saous}9dui0d sap a8Ixo epeued np onbijqnd uonouoy ey ap 91094] OP SPAT}OR sap omnjeu 
BT] JUSWIOUIOANOS np soqtIoLd say ooAe oSesstUdIdde ,p sayIATOR Sd] Jostuouuey inod 
onb sure ‘odesstyuaidde .p soorasos jo sjinpoid op spuewop ey] e orpuodas ya sonbiSeyeqs 
SJOalqo sap oyUIONe | JOSIIOAR] Inod Jajdepe,s op onUNUOD oI]q ‘JIdaIJO,] op ules ne 
yUoWIasURYO op sapolied sap sureus Inb 99 ‘uoTesTUeBIO Nb Ue} Ud 9yLIMIeUN BT Op pudsid 
J9 ONJOAS epeueD np onbijqnd uorouoj e] op 9]09q J Jouuosiad np JIssooxo JUSWO[NOI 
Np no sjuvoevA saysod sop uosies us a}uRyJOduTI uo0sey op JonuIWIp yresmnod owuuesso01d np 
uoneysoid ap 9y10edeo BY ‘uouIg ‘uNyoddo yuowWOW ne ssayow jo sattTenb sgfojdurs sop 
Joyonequia Pp Sampeo xne sijeuiod JUSAIOp SoUTeUINY SddINOSsal Sop UOT}ses op sonbneid 
soy ‘onbiyqnd uonouoy ey ap s[quiasua.| snod ap un oinewop JroajJo,| ap UONsdS eT 


filzaffa,] ap UOYsayH 


‘o1AN Ud SIU Blas sjofoid sap UONRsIIOLId op dIped NSANOU UN Jd UONeUIOJUT, | 
OP SOISOTOUYII} Op SIQHBUI US JUSWOSST}S9AUT | Jo UOTVOIFTUL] eT OSTAIOdNs UONeUIOJUT, | 


NOUS Eee 


| 


AP SIIBO[OUYIA} SAP JUWOS UP) ‘S]]ANUASSA SdINIINNSeIJUI SOP JUdWASSI|GRID, | 

SUPP SPie}A1 SAP NO sajqely UOU suONeddde p uoNesijNN, | ‘saenbapeu suonnjos 

AP XIOY9 9] J9IIA9 INOd SddIAJas Sap UONRISaId | B JANGLUOD 19 JjURSIEJSHRS UOdSEY 

dP SOUBUDIUTBLU B] DIIey ‘AIDO;OUYIA} e| Op anIdeyd ne s}UDWASsNSaAUI Sas ap 1a spUOUd 
S9S dP UOISIS B] B 19 UVONBUTULAIAp Be] B JUAWIDDRIIYJO Jopad0I1d JOANOd jlop epruRD 

np onbijqnd uonsuoy ey ap [09g], J ‘SAUBINOD SPANIEL Sas ap UONPSI[EDI PB] 19 WOHS np 
paid ins asi eB] suep jaNUassd a]O1 UN onof UONPeULIOJUI,| ap sarFojouyda) sop uoNsed ey 
UONDULAO{UI, ] AP SAIBojOUY Ia] Sap UOLISAD 


"SOWISIURSIO Sd] 19 SAIDISIUILU S3] SDAB SOQUUOP Op oBuKYdA,| JA}IPIOBY 

ap 19 ajjauuONessdo dp9RdTJO,| 210199e pp ‘suoddes sap uoNesedaid ey Jds01;9WIe , p 
eyautiad WOHS 97 ‘uoneoytueld op spouiad e] ap sunoo ne (yWOHS) adessnuoidde, | ap 
UOSasS op 9sTUOWIeY dUI9}SAS NRdANOU UN patd JNs BOW 19 SUONdLOSUT say INod agI39}UI 
SaguUOp ap aseq dun I[qe}9 eB ‘UONdLDsUI,p [Ieod Uos Jnof e situ eB epeURD np onbiyqnd 
UONOUOJ B] 9p 90074, J ‘UONULIOJUI | Op Inof e asIW B] 19 SOQUUOP Sap dI1IT9IUI,| JdINSse_p 
eryouied inb ajqeiy snjd auaisAs un sed soejduias ana JUOJADP SII 19 DAVY 9yNIN JIA 
Inaq ‘aovyd ua efsp yustej9 UoNdidsul,p sawiaysAs aenb ‘9919 9]9 B EpeuRD np anbijqnd 
UONDUO}J BP] Ap 9[00q,| oNbsi0OT ‘suondiudsut soy 1931.) ap 19 19j1dwI0d ap yuayjoWLIed 

inb saovoyyo UoNdidsut,p sowiaysAs sap ins 10)duW09 JioAnod yop epeuesy np onbijqnd 
UONDUOJ L] AP 9]097, | “S999 Sap sIpsiod op 19 SUONALIDSUI Sap dNIOWIO,p Jd}IAd INO 
SUONALAISUI SAP UOISADH 


‘oupuoidde snod ai1essaoou 

sduia} np uoNest]yN | 19 UONRULIOJ B] Op UONRSoId eB] Op ay1I9KdTFJa, | JastuINdo Anod ‘ous 
ua asesstusidde p sapoyjowi so] stiduroo A ‘ayxtu adessquaidde p sanbruyoa) soy d1Ana 
Ud dI}JOU B BIONUTUOS UGC ‘anbijqnd uoNsuO] e] op asesstudidde ud sulosaq sa] aieysies 
B JUASIA INb SaTJaLSOWIs UONVUWLOJUT,p S9duURaS Sop 1UdT] EpeueD np onbiyqnd uoNouoy 

PB] Op 9[00q,| 9p UONeSIUIWUpe Pp [I9SUOD 9] ‘snid aq ‘sajanbua_p 12 sa|[aLia}sturWd}UI 

" SUOTUNDI ap dIPed 9] SURP SI]]IONdaI JUOS saUIUTeIBO.d say 19 sINOD Sd] Ins 
SJUSIIOUSIOSUdI Saq ‘o][sUUONeIODdO UOTROTyIUR[d ap a[9AO UOS k aITdI Sa INb ‘a19NVBU 2199 
Ud SOLUUBIBOId Sas ap JOIOYJO USWIEXd UN JUSWOUW 99 Ud aNjdaqJa JI[q ‘onbijqnd uonouoy 
B] Op JUSW][9ANOUdI Np sosteyIOLd syydafqo soy s1pursye inod sunjioddo a8essyuaidde, p 
SSDIAJS 9p jo SJINpoOId op UMTS SIR] DUN ILYJO & Jd NOAIOUOD B ONUT]UOD 

epeue) np onbijqnd uonouoy ke] ap afoog "J “JaoUOUUP Sa AP 19 SINOD Sd] OABOUOD 

ap sdui9} 9] 110k nod JaroueULy 9010J0x9 uTeyoosd Np ngoap 9] JURAR 10} JUSWULUESLYJNS 
SINOO ap samUeIBOId sap UONRoIIUR[d e] JOUTULID} op onb januNUOD Yap uN ajuasaidos 
BJ9D ‘Jousesd e onbuew un JonsiSo1ua p 39 adesstjuaidde, p suoised90 sap sossed 

JOSSIL] OP JOJIAD,P 1d S}IeJSIes JUSINOWp s}UdI[D soy aonb inod yuaWOW UO Ne sajqruodstp 
jualos asesstusidde p sJanew ud syusuIIed sadtAsas 39 s}inpoid say onb swodut 

[I ‘puyenb spuess op sao1Asos sap Jornsse nod sasessadeu s}Ua|e} so] ajsod ud sTUdUTeU 
OP 19 JaNINII 9p [e9P9J JUSWIOWIDANOS np 9319edked PR] Ins doUaproOU! duN Be adesstuoidde, J 
sapnja,p sauupiso0id sap uordaouod Ja uoyvoyfiun) 


‘SoBe]URAR-S}NOd UR] 9] ANs WJOId 1011) Ud yUassInd syUBUdAIOIUI 
Sds Jo epeuRD np anbijqnd uonNsuoy ve] op 9]09q, | aonb 99 eB agIUeUI ap saUIa|qoid 


aGessijueidde ua aseuazyied 31,04 


OS EO 


cl 


‘9UBI] Ua SINOd so] anb sajja} odesstussdde .p sapoyjout sajudiayJIp UoUTuIOD oyxTUT adessyuoidde p sonbruyos} say 


So] Joye. e jo Jodioyue ev nb isure ‘sonbyyesd sop omideyo ne yuourtuejoU “UoNeAOUUT,p 
snssoooid np 9}INUIUOS BY JaIMsse B JURSIA SoINSOUI Op spre] B oANOvOId UOde] Op saIa8 
JUOS sonbsiI SoD ‘J99JJO,| 9p UON|sos e] & Jo UONPULIOJUT,| ap soIsojouysa} sap uoNseS P| 
B ‘suondiosut sop uonses ey e ‘sopnig,p sowmuesZo1d sop uondaouoo BY ev 19 UONRoLTUR]d 
RB] e oJol[Nored uoUsye oun jueyod us ‘sjauUONesTURSIO JUSWOpUAL 9] 19 SIISsN9I 

eB] Inod onbisaye.1ys souvyodun ,p sonbsti soy JosAeue ,p 39 JO|[IOAINs ap onurjUoS epeuesd 
np onbiyqnd uonsuo} ve] op 9]09q,| “onbsi1 np UOKsed ap sylojyo sas ap arped a] sued 


SANDSIy S30 ASATVNV 


‘onbiyqnd uonouoy | 


RB] Op JUSWI|[9AnoUdL 9] IsuIe 
jueusyNos ‘a[e]UDWIBUIOANOSued 
ULITIGeY sINjoNYseyUL, | 
JOIONSWe & JUSWOSIe] 
BIaNqiuod [I ‘snd oq ‘ayurod 

dp SUSI] Ud UOeIOgRI]OO ap 

jo odessnuoidde .p s[qno sap issne 
BITUINOJ 9Wg}SAs aT ‘suOTye1odo 
SOP 9ILOBIIJJO,| 19 So9uUOp 

Sop 9}11391UI ,| JoIO1[9UNe ,p 
vayoutod nb 90 “(adessquoidde .p 
soumuueisoid sop nuaju0e 

np usHnurew jo UOnesIUe3I0 
‘uoljeaio ‘sjuvudidde sap siarssop 


Sop USUTeU ‘soAesTUIUpe . (VDHS) 
suoljouoy “x9 ‘d) osessijuoidde | asessjuoidde | op uonsad 
9p sjoodse so] sno} ap uoT}sas op gsTuOULIeY oWA\SAS 
RT vloindde ourajysAs nesanou aT nesanon Np dIAND Ud asi 


‘a]JouuONeIedo uoneoryIuRyd 

OP d1ped 3] SUBp Soanbipul yUOS 
saqja,nb saqjo} saytorid xne mdde 
Ud SPUWOJUL UOTSIO9p op ostid 

BR] OU[lovl xnVI9UaS SIM9}99IIP Sop 
UONCOTYLISA IP dITWUOD 9] ‘ayayUaTTO 
P| Op osAyeur | op'jo JUOWIOpUaI 
Np 9]Ue}SUOd doURIIIOAINS oun Ieg 


“UO}BAOUUL ,p 

9}1WU09 Np asiwiajue | Ied 
d19)SIUTU Np UIOS NB S9dIIyeAOU 
solejduiaxe sanbryerd say 

JQUIOD Sp 19 SINOD ap saruI0U0D9,p 
injJe | B O19 ,p elonUTUOS 

epeued np onbijqnd uonouoy 

BR] Op goog, J ‘sjouuoneiedo 
snssaooid xnev suoneiorawe 

SO] BIDI]IOVJ (SNOSsap-19 

JOA) VOHS Np oAne ua ast eT 


" oyxtu adessnuaidde /p 
LL sonbruyse} op onsooe uoesyyn.y | 


I] 


juawuOU ‘adessiuaidde, p 
SPUANIE Sap UONNIPXA | 
inod saamossai sap wos tnb 
aovoyjo snjd Be] UOSey Be] ap stAsas 
as 8:19 UONRSyIURId ap snssad0id 
UOS aP UONRIT PIU, | JOIO1] DWE B 
SUO]Ja SAS BIANUADUOD EpeURD Np 
anbryqnd uonsuoj ey ap 2099,7 


“SQOIAJAS ap jo sauUeIZ0Id 

ap uaXouwl ne diysiapeay 

ud JUaWOUUONDdazIed ap auped 9] 
amndde ‘xnenuas sauistuedio sa] 
ddAB UONLIOGL][OD Ua ‘epeuRD np 
anbijqnd uonsuoj e] ap 9]099 J 
“SUOTIIUOJ 

sina] JaINd9xe Inod sjouUOTIUOJ 
syiadxa xne sailessaogu juos Inb 
saduaiadwod say 39 sagstferoads 
SQOURSSIBUUOD So] JUSWIUIe}]OU 
‘sired aque a8esstuscidde | 39 
adeinvasgi a] Jed ajjauuorssayoid 
snjd onbiyqnd uonouoy P| 

2IPUdI Jd SoiTeIOLId $9}1A99]]09 
Sd] Ins daxe anbisayens 

apoylsw oun oJAn@ ua 

amjow inod (HYdad) seureumny 
saoinossai sop jedioud yueasuip 
np neaing 3] daAe UOTRIOgRI[OS 
es BIAINSInod epeueD np 
anbijqnd uonsuoj Pe] ap 91099, 7 
gaoiid 

B] B OJINS AQUUOp ANnod suRg 


“SO]JOUUONDUOJ S9qAN9a][09 
Sd] Ins odeIURARP JoNUDOUOD 

aS dP dJISSad9U B] DDUAPIAg 

ua stu eB ‘woddel awigizies uos 
suep ‘sald [lasuod np Jeyyjoi3 3] 
anb ad.aed 9}11011d aun 4sa BaD 


‘anbiajiens 
juda[go 199 uaig RB sduaW 

ap epeues np anbijqnd uonsuoy 
PR] Ap 2]097, | op audeded py 
juOJIDOJUAI saWaqUT spUOLd sa> 


anbisajes 
ps9 9 2988 S01 


*JQUUOLIDSTUDS.AO 

diysaapoa] ua juaumauuolrafiad 
‘sumueidoi1d np a1ANde awarxnap 
RB] B JUAWID}DAIIP oNquUOS 
diysiopea] ua yuowauuoNsajiod 
ap aped 2] Jtuainos 

Inod epeues np anbijqnd uonsuoy 
P| ap 9[097,] ep uonewwessoid 
B] 9p a1AN@ ud asiul ey “anbyqnd 
UONDUOJ kB] Op ajquiasua,| suep 
diyssapea] ua yuauouUONdayiod 
ap signe Ud ayeJ9Uas aYydoldde. | 
juatasiogid IWUYyap ap 1s9 
diysiopea] ua jusWoUUONdajIod 
ap aiped np snoalqo jediouud ay 


“SoUNUIWOD 

saduajadu0d sap Ja saduRssreuUOd 
Sap Juaginboe sayjauuoNsuoy 
SOIANIAT]OO Sap sarquiowi 

so] aonb ynWueIes [I.nbsind ‘asnq 

ap aspssijuasddp, } ‘aumuess01d ap 
SUAIOV o1gTUIAId eB] B JUSWIA}SaIIP 
aNQLNUODS soj[auUON UOJ 
SOAT}O9T]OO xne indde,q 


“SUdIPBULD So] JIAIOS 

12 Seuiqesuodsai sma] 19919x9 

Inod ulosaq UO s{I JUOp UONsad 

ud 39 diysiapeay] ua saouajadui0s 

Sd] 19 SOUNWIWUOS saduRSsteUUOD 

$d] JUaTe SalleUUONSUO} 

Sa] anb 3d B aNqLAUOD sANRNIUI, J 
anbis9}8.9s 

}¥)[NSZA J] IAB SUdTT] 


jauuonripdo snssaoqd 
9] 4201] 9UTe, p JoNUTNUOD 


suoneisdo sap 2119891459, | 
JAUONPWE Pp ana ua 
SNUDINOS SPWIIIUT SUOLA 


nunuo> | 


diysiapes] 
ua yUaWI9UUONDayJed ap 


neaanoN | asped un,p asAnaw ua asi 


Sajjauuoyouof 
nunuosd Saj1ayj2aqjoo xno inddy 


sayauUOHeAz 
rn 


ANDIOALVYLS LVLINSAY NG ALNIFZLLV 1 V SALINOINd S30 NOILNEINLNOD 


ebessijuoidde ua asjyeuaysed as,0A 


OS Ee 


OI 


‘sanagad sayjaoas sap Injao assed9p sagigugs soy00I sap juLJUOUL a] aNb 99 & pUdNe,s UO 9 JO1OURUTY dd1D19X9 | 

dP PASOUI] JaIWap 9] JUBINP 91995 }so EpeURD Np onbijqnd uoKouoy ev] ap aJoog,| ap soy19001 sop adejUs0Inod yueyodut un, nb 

wey Np adur09 yuwUD} Ue yn} ‘ajUapgogid apuUR,| Op SILATIO®,p Neaatu a] Saide.p sat[qeyp JOS son909I say JURADO SUOTSIAQId SOT . 
“dseeij-xopui aid-ysa/es 0s JOs-sqy MMM//-dnY 

assoipe,| B ousT] Us sasuadgp sop jedioutid yo8pnq 9] Jaj{nNsuOd ZaT]INDA ‘ouIWUeIBOId Op SITAR, | Op uondiosap aun nog , 


(LOS) sosuadgp 19 spXojduia sap souvsnssep owise1 np souid 

xne Insfojdua | ap SUOINGLNUOS Jo SepeueD xNeJUSWISUIDANOS SadIAIa¢g 39 soljqnd 
xnvarsll Jed stuMOJ xNVdO] : JUOWASNITOeIS sndoI sJUBAINS SOOIAIOS So] pudIdUIOD “Gq 
‘6007-8007 OP JUSUTSUUOT}DUOJ Sp jospnq np yioday ‘5 

“ITUDA & NO SINOD US 

991919x9 | Juepuad sgsuadep ong yUSANOd JolOUBUTT ddIOJOXO UN,p sINOD Ne epeULs) 
np onbiyqnd uonouoy ey ap a[ooq,| sed sondsod sayja001 soy — Jneysi39] o1s0g (J) “q 

‘SIB][OP op SUOTTTTU ES op sanagid soyo001 Sd] Jasuadui0s 

op ULfe O107-6007 Ua NAgid jURJUOW 9] oNb suIOW op sIe][Op op sUOTTTIU [‘6| 
oP OS | 1OZ-OLNZ US SOUID}UT SIOIAIOS So] Inod sanagid sasuadap say “VW 


: BION 


(BION) sieyy sues 
LC HI SSc HI LCC vI vol SI sndo SOOTAIas Sap 1N0D 


(9 PION) 


sjuswa}snfel sonny 


(€@ BION) (7) Anari9y[n 
901019x9 UN B sd9dzIOdal 


soy qruodsip sayja00y 


sosuadap sap [e103 
3] SUeP SNjOUI s}uRJUO/ 


Sanag.id 
e10 
oo OLS 91 199 91 096 LI SvI LE ae jou 


§o[BJ Udo WLOANOD o1qnd imajoes np uonsas 


TOTETV g, Ve Lr€ II LOE 6 este one nodu 

JaejUdUIsUAANOS ay He ees 
Rania TYyS1oped] 
ey ce uo JUSUTOUUOTII9FI9 
SOMEIV OQ, 

she eataz | 0102-6002 

Np JUIUIOUAIANOS — €1O7-ZLOZ | ZLOZ-LLOZ | I10Z-010Z gasiotoad Puuesdoid 

np sjezpnsg4 ae dp SAQIV 


‘ sosuedaq 
$3] JOAB VIULP.10IU0D 


sonag.id sesuodog 


siv]jop ap SADT] [TU Wa 


“ayeiguas 
uondejsnes e] ap ueyd aj ans syurod ¢ ap ajjayo9 aun 
INS $ ap ajou oun yUaAtodaI aBessyuaidde,p saANode saq 


"S]UIaNe 919 1U0 adesstuaidde,p 
synsalgo simay anb yuswuyye sjuepuodai sap % Og 


‘CLOC-1 107 
ua denyRAd elas anbijqnd uoNouo}J eB] e UONRUDUIO, J | 


“snloAnod sap uonedeyap ke] Ins UONPULIO] eB] Op 
JANVULIOJ UONENTRAW, | AP SUONRpURWWODAI Say a1ANaD 
Ud BINDU 19 | [07-01 OZ Ua SAANRIedWIOD sasd]eUR sas 
eJAtnsinod epeuesd np anbiyqnd uonsuoy ey ap ajoo9, 7 


sypoalqo 


“epeur) 
np anbijqnd uonsuoy e] ap ajoog,| sed auayjo uonruLoy 
PB] JURWIANUOD sjuedioned sap UONSEysHeRs ap 2139q 
‘epeue. np onbijqnd uonsuoy e| ap 

910074, | sed auajyjyo uonsad ua ya diysiapeay ua uoNeULOy 
"BL 8 20RT SJUIONe 919 10 adessyuaidde,p synoalqo 
sina] anb juauuyye inb syuedioiued ap adejusoinog 


“epeues np onbijqnd uonsuoy 

P] ap a]09q,] & (SOANod sap uONnesZ|Zp eB] INS UONRULIO 
J2 UONRIUIO) andai UONPULIOJ P| B 9dRId sjURdIoNUed 
SOP SUNUIWIOS dURSSIBUUOD ap NRaATU Np JUdWASURYD 


auUBWIOJIOd ap SAnajeoIpuy 


*SUIIPEUB,) Sd] SAIAU S9zTIqusUOdsas SAN] .199.10x9 ned ulOSaq 
}UO S}I JUOP UOTISAS Ud 39 CryssIpKd] UI $9dU9,IA WED Sd] 39 SOUND S9dULSSTENUOD Sd] JUO SIATEUUOTIUO] $9°] 
: anbis93e.43s jejpnsay 


NOILVOISINV 1d V1 YNS LNVLYOd SILVINLIdGV9OSY NVAIGVL 


‘s1o1suBUY 


SdOIDIOXO SUTBYSOId SIO] Sdp SINOD ne epeueD np onbijqnd uoNouoy e] ap ajo0q,| anod 
sogtjiue[d soureuimy SddINOssal Sop [B10] Np a1BUIWOS UN ajUasaid sNssap-Id Nealqe} 97 


€107-T10T TLOT-1 107 


d.Lq — ulejd-sduiay yuayeainby 


SANIVAWNH SSAD8NOSS3Y 


"S]NOD SOP JUSWIDIANODAI 9] INS JUIINB,| DIWOW Op sw 
‘SOWWPIBOId $d] d1QUd SUdT] Sd] JoI[dyyNuw 
dP 10 IBIOUAS UD ISL, Pp ULJE SOWISTURBIO Sd] SOAR UOTLIOGR][OO BS DIAINSINOd op a 
“SOAIDOdSOI SUOTVSTURSIO SIND] Sp UTS Ne sIOped] 
Sop JUSWOUUONSOJJOd 3] suUBP xNeI9UdS SINayejsIUTWIpR sa] eIoIndde Oo 
conbijqnd uoNsuoj e] 93N0} suep 
diysiopesy us yUoudUUONDaJIOd Ud a]eqoys dYydoidde | JUDWIIILIO BIIUIJ9P 


ebessijuaidde ua asieuazed 31,0, 


Oa 
8 


"sanagad sayjaoe1 sap mnjao assedgp sagigug3 soyaoad sap juRJUOUL 9] Nb 20 B pudyeE,s UO 9 JO1OURUT] ad1910X9, | 
OP SNSOWL) JolWap 9] JURINP 919U9S sa epeueD np onbrjqnd uonouoy ve] ap 9]09q,[ ap sanjade1 sap oSejusoInod Jueyodunt un,nb 
We} Np ayduroo yueud} Ua yno} ‘ajuapgogid apuuR,| op ANOL,p NeoAru a] saide_p Sa1[qeI9 JOS s9}1999I So| JuURUODUOD suOISTAdId So] ; 


“diysiopeoy np wunnuruos np 
BU] nv yNo} asessyusidde | op ued 9] Ans souNde] sa] VIO|QUIOD 39 BIDUIAD =O 
: mb 
dryssopea] us yuoWIoUUONSaJod ap o1ped UN,P IAN Ud dSIU PI B 19 UONRIOGR]A | 
B XNVIJUIO SOUISTULSIO Sd] SDA UOTVIOGR]I[OO Ud JOT[IVAPN & JONUNUOD Ops 
*SJIJOVIOJUL 
S[NO sojNE jo UOISHJFIpopeyeq ey ‘[eIoos oseynevosai 9] ‘saoudtayUodIagA 
SQ] “SOT[ONJITA Sasse]O So] SUTWIOD 9}xIWW aSessUsIdde .p sanbruyos} 
OP }9 BUSI] Ud dISO;OUYII} ke] op onpuedal snjd uoNestjNN oun ied oO 
. . ‘onbrjqnd 
UONIUOJ &] Op JUSW][9ANOUAI Np suIOsog xne yUopuodai sjI,.nb ule 
drysiopes] us juswIOUUONdeJIJod op soumueISOId sop uoNeIMjonsel RB] ed Oo 
‘OusT] 
US UOIJVUIOF VP] OP UOTJEST[NN | {0199p Jd asse]o ud sdwi9} 9] dIINper op 
ona ua anbiyqnd uonouoy ey] ev UONRUSLIO .p sWIUIeIZOIg Np a1UOJoI BJ Jed oO 
: SOUISTULSIO SAP 39 SOIO}STUTU 
Sop asessuoidde p surosaq so] d9AR soumeISOId sos yUoWOUTa]d JOsSTUOULIeY.p = 
OBOTJO 19 JUSIOIJO snjd one.p = 


: SUOSR] SOp DUO B epeUeD np 

onbiqnd uorouos e] op 91007, | ‘uowex9,| & SoreUd}Ied op UOT}BIOGeIIOO B] DOA “SOUANOR 
Sop JUOWIo|qnopep 9] JULUTUNT]D US souTeUNY saomnossar sap UOISOS BP] OP 9OBITTJO | 

}9 DOUDIOLJO ,| JOINSSL ._P 1819 “G0DTZ-ROOT US aNjoaIJo “epeuRD np juoWIOUIOANOS 

Np souleuiny SodINOssal Sap UOTsas BI op [eJUOZTIOY onbis9xv.14s uswWeXd | ap JNdafqo uA 


“soureuny 

S9dINOSSal Sop So;qesuodsal xneUSO SOUISTURSIO Sop [eJUOZTIOY onbis9ye.ys USWIeXd || 
B sorqenqiyye juowayediound juos one] B 991d1OX9 UN,p s}URJUOU Sop sorreleSpnq 
SHR99 SOT ‘SIOTOUBUTF S9OIDIOXO SUTeYDOIA SIO] Sop SINOD Ne epeuLD np onbryqnd 
WOU} B] Ap sJooq,| Jed sanagid sasuadgp sap [e}0} 9] SUUNS9I snssop-19 nea]qe} 9] 


000 0S 000 0S 
| G107-1107 1107-0107 


(SIe][OP Op SJOI]]IUW US) snasid snusady 


(sIe][Op op sJol{[1Ut Ud) sonagid sasuodaq 


jSaYusIONVNI4A SADNNOSSAY 


NOLLVOISINV Id VT AG AAMIVININOS 


ARCHITECTURE DES ACTIVITES DE PROGRAMME 


Lorganigramme ci-dessous illustre le cadre complet des activités, des sous-activités et des sous-sous-activités de programme 
de I’Ecole de la fonction publique du Canada qui, une fois agencées, Saab ont a l’atteinte du résultat stratégique. 


es fonctionnaires ont les connaissances communes et les compétences en leadership et en gestion dont ils ont besoin pour exercer leurs 
responsabilités envers les Canadiens 


2. Perfectionnement en leadership 3. Innovation dans la gestion du secteur 


1. Apprentissage de base te ; 
mF ° organisationnel public 


4. Services internes 


4.1.1 Gestion et surveillance 
4.1.2 Communications 
4.1.3 Services juridiques 


Résultat stratégique 
Activités de programme 


Sous-activités de programme 


Sous-sous activités de programme 
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